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Questions 38 through 40 refer to the following conversation.
M: atE2l, EAEOM 21X S0t M e

|27 otz F OF2|=lCiE ofop Chg = ERYUFT0|R. AFX Wl LY UL AH7|of ACH7E

oH

M: & BAIZL 22 A 20 st=22 7 E0M O F e 8o AUl A8 SEzE & 44

W: ot =2t o= 7t7| &5 A Z20 QERZUR. otFE A0 e} iR notle. 7t7] Hol 1149
MFE SEEOALR. F2 SER2H A0 .

[01&]] be back =0t2LC} probably OfOFE otherwise A X| U O M position X}2|, 21X throw a party LtE|E &
Ct downtown A|L{O|| shame {§ZAE{2 L make it 7tCt, HB3ICtH colleague S=Z in person A& area X|Y

promotion &% coworker 2% T &

(_):le.ol OI
) O4Xp7L L= Ol F7
) AILZ 7t= &
(D) HA|2| AHFA 2(K]

[BHE] A7 RAE €0 NHOl st=Xl= HARSl OiAOIAM EhM2F LS =HE0| =Lk ARl A K| CHAL
7

s
"Sandra, when will you be back from Boston?"& EM X7} &1 A Z42 X7} EAEHOA S0t= <0|
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Ct. 2tA Ol YH™o|2tn ®EDE (A)7F HEO|CT

i

BEIA

,_

OF
——
nx
Tl

[
-

S F 30 F& 20| Lo X| 2+ Specific Question@ £, "CtE F 28 Y(next Tuesday)”0|2t=
Key WordE HetslA 7|dstn 222 =Xt YXte| OrX|2 CHAF "~ so we're planning to throw her a farewell
party at a downtown restaurant next Tuesday. 0| A 2tQ Q0| AL AEO|A farewell party, & SE3|E € A0zt
1 Eeta ooz FEH2 (B)O|CH

[EE1 B

40. it =T Hol 7
(A) F=RE 17| fI8l =

MEHE 271 28 ¢

Jo

A B
|0
Hu
r
in}

0 14°] s8E %

~
H

rx
=]

-
-

D) Al AR E ¥
[8Hd] OIXt7} ofHe mLEr| FMoj & Yol RAQIX| 21 QUCE OfXte| OFX|2f CHAF "I should stop by her office

= otet

before I leave. She has been such a great colleague, so I must say goodbye to her"0A] &% 7t7| M0 49| &

IM——

20 BAS TLEM A QArSHICHD &t lenz FE2 (O)O|Ct
(

Questions 41 through 43 refer to the following conversation.

M: 22| AFHE A = 0E0 &S =X EMLIR? X[ 27| Hof =X oo H2E Y2ET H
M oiE 37t YKL AofL.

D O SOIEUR. ORAICHAILD], 22[7F 2&A ¥ LS 717
o2l ofE2 oIt

DAY, CHE Q012 MIZHE HTO| OhE AISOf Liek AKX GotM F FEIS HYLICE otX|2F & ZHX| B0
HOE 2O ofAlotet REOIM EAIE A2 L ASHCH

=, SAEIAORL Hizot Z2otsS BEA € 72t 2lsie. H2E J2E= H MA ACHSA AVIE
dL|Ch

o X b =

e =

[[\I



TEST 8 Xt 5l )M

[H3]] figure £=X| sales O§Z, EOf nationwide M=2X O F quarter £7| responsible 20| Q= entire TAH|2|
increase $7f exciting SO|Z& release EA|SICH tremendous 2, ™ impact G, =2 actually A2
slow EZXISH =2l version &, H& similar SASt result Z3f popular 217] = worldwide 7 M| A|0f| overseas

ol 2|2 consumer AH|A}

4l. stxtE2 FA0| CHsl OfoF7|sta RA=7H?
(A) d= H= SA

®) H XH &

© HE &

(D) oy 24

[eH&] 2FAS0| FA0| ot =25t JA=XE E= General Question2 2, T2 ZF0| YZ0M SIEE &

Ct. =Xtol A HR| CHAF “Have you seen the figures for our computer game sales nationwide?"Of| A| ZHFE A Y
)

iy

[
of M= DiE0f Chol S22 = FHOj &X0| 2ot 0|0p7|E Ll AS & & ULk M2t FE2 D)olct

[EE1 (D)

2. YAE YAEE BAATP

ATV =27

(B) AFH A

() 7to|==

(D) &X|

[BHAE] 27 BARl "Quest WestBl= Key WordE F&5HH 7|5t 2R20M 22 = UA=E TSSHAL Ao
A H® CHAL “Have you seen the figures for our computer game sales nationwide? ~ Quest West is responsible
for the entire increase."0j|A| HAE YAET} AY O 75 MAUX| D QJUCtD U, OX|2 CHAF “Quest West
will be popular with gamers worldwide."0| M E HAE QAEZL ™ MA HOIHEOAH Q7|2 & Zo|2tn e
o2 HEEH AYYS BIE 4 ULk

[EE1 ®B)

© ME2 R 7HX| HHES0| 0|8 7" Ao|C

—_

(D) MZol o &2 2HXSOA 7|18 E& AO|CH

—_

[6H4d] "O|H Tk Z(at the end of the month)"0|2t= 2X|2Q| Key WordE HtstH 7|dstn 222 ELE BIX}
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=FXte| OpX|8F CHAF “ButIunderstand several versions will be in stores in Asia and Europe by the end of the month.”

£ Soff ol 2 o L2 A2 HMEE HTSO| SAlEME A € + ALz FEH2 (OOICh
EE O

Questions 44 through 46 refer to the following conversation.

ergstila. TEE0f As MA S0 o320 == A A=0 SorA| RE2AH L. & =okFA|Zloe?
=E20[%, O A0| O30 EMK?

O|Zol0fg. HOJA|Z? O] IfZI2 Y FOt EOo|=0 7IH4HE &2 =7 giHlL.

=AM AS Ao K.

X &op Ht=0 AR,

S @ MOIEOM 7tAS ROtEOAHR. HZT A2t FAIH B2 SO0t S Lt

4l, M7t o BE= 8. oot o

I

=
h
AN

.Z.E..Z.%.Z.%

22 M7t olg] erRof| AT R
o

[M123]] on display TI¥ &9l cost (H&0|) =C} price tag 7t & take a look $HH HLC} hidden &7|Cthide)2| 1t
HEAMH inside o, LHE be back ZO0F2Lt receipt 4+F out of stock BEEl quality &% convince & E535}Ct

inventory list ;j 1 T & expand Zt&SICH offer X|&, X[ CF

(A) 30| BlofMLCt
(B) ofH §EE &= =+ Yt

© 27| U= MES0| SEE UL

(D) 7t40| O & 2Lt =L}

Q] HA7E Ag3te EHEE 81 UA2E=Z OfXto| LA ZB3HAl SO0{0F ottt OfXte| X HHR| CHARO|A]
2 & £ QCH~ I don't know how much it costs. Can you help me?)"2t1 MO
B2 oAt Jots YEE S 4 SiCka o (B)7F FEOIL

[EE1 ®B)

45. Ojxt= & "o M2 FF FOor HoQ 2t =1
(A) 24 FEs 29017 ¢
B) EHXtOIA 2US A2t ES55H7| 98

C) Fofsts O B0 ALts AS 20F7| 23l

D) HXtOIA M2 S5 =HQAt=F 29517 2/l

[BH4] =tAt o= EXME ST ER2l ZUY 20|E mfs{of ook ZHA A £H oAt o8 E= =2d
of 3% FOF =Hlrk'n o = JHARE S & QO o= A2 &S & 20| ALts D22 oi&E =

ULt Mt g 2 (OOIC
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(D) & AO|EE =old HACtD
[6Hd] =Xtel OfX|2t CHAF “~ I need to find the price on our Web site. Just give me a minute, and I'll be right
back 04| & AO|ECIN 717g Yotmzickn Mooz ol OUS ¥ + YUk

81 D)

Questions 47 through 49 refer to the following conversation with three speakers.
M: OfOCE Q420 241 AE ST
W1 QHESHM Q. H7F EH|St A= AR AL

M: 220[x, o7|0f £50| =S

ml;
_El
Pl

=4S}
W1 42, X3g|= o|Ol C|Xielat =2 i H
M: Of, M3| 7}A W2 &=HE0| M3l CXtQl HEES AFESHAl= AHojle, A8 St= Al M3 7 2str|of
O gAH=8. SHX2H M7t OiLXMOA OREEE St /0| M, £HO0| A PSS flsf =22 CIXteS ALESt
HOISHA| =0 2. dei: HESIR?
W2: HEOorR, SHXZH CiAelE =322 YUHStD J|A0f XA 7F{oF 57| =0 HIEO0| & © = A
2.

W1 of, 2| F7h B8O HOtRIX] AXZ &S & AS7K? 1 HEUFS| UOX|7t A=K =olstang.

fd

[01&]] flyer MEHX| charity At organize ZZAISIC, F=H|SICE hard copy StE 7th|, E3& policy &%, MM
template *d, A&, HIZ2 manually £92, =52 Z enter YHGIC} modify =SICt in that case O3 AL
Off extra F7t2| be worth ~& ZY0{X|7t QUCt advance payment M&, 7t& place an order FE3}Ct depending
on ~0 2tM warranty 25 extend EZRSICE replacement WA charge H|E, 83 add F7}SHCt account A|I7H

A%t suspend FEHSICEH ™M X| STt

47. HAtE2 F= FAO| Cis oJopr|stn UEsTt?
(A) HFH gagol=

(B) 2l =&

© DHEMAM2l 2=

S
rx
B o
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rot
[m
i
M

Ch. Z=BFROIM X BHW| O X}7t

o

x
ok
=
("
MO

O{E &= General Question@ &, =2 EF9| AZ0fA
1

Sl
A
=
x
c

I E F=ots LHEOl FH Y

MLCHId like to have some fliers printed ~)"11 S}=

(A) nHS2 7HA 9l Cixtel

E
(B) DASL 2% HMo| F2S Qolof Bt
A |:|

C) MH[A O|8=2E FE Al TN X|=E|0{OF SO}
D) HiE2 X0 2t =7t H[&0| & == UL
[6HAd] "7tA o BtEl(store policy)"O|2t= Key WordE ™&SHA 7|5t 220M S8 = YT E SHAL FHHEQ

BHAZE 7HA gE2e 2 YNl LAt A=ES AMED

==
o
-
rot
|
=
©)
o
o
C
=
(%]
>
o
T
(%]
o
=
5
<
&
—
>
Q
—
@)
o
%]
—
o
3
[0}
=
%]
3
o
(%]
—+
o
(%]
D
o
>
D

of our design templates ~)11 Ag}eO = (A7l JEILZS & = ULCH

[EE1 A

D) A0l "X | ULt

[BM] EX Q20| 2AS MYS=X| 2+ Specific Question2 2, "Ms. Yumi"2H= Key WordS HEstAH 7|38}

J

1 222 EXL YXLO| OrX|2h CHAF “But let me ask the manager. Ms. Yumi, ~"& S3f & H® X7t {00 N
2 & = 0, O 3 Ol47} "It's okay, but it will cost a bit more ~" H|€0| FIt2 ECt1 st B2 S E9|
FEHO OYs & =+ ULt

ox
s}
6

Questions 50 through 52 refer to the following conversation.

oz, 50 XE2 2ZEQO JHE0| O{EA TAED ALtK?

EHM HEE H2EY = JA-E HE 2450 A HSASLCH

S0 ot 2352 meEws dEY 7|97t AUALIR?

M7t DHS0| o|HS HEWALICHL B3|, YL NHSS AAHS AL 20| 42 oLt MZHgof
u] |.| 7} XA™SHD Q

AN
AN 2ZEQOE O ARESH| EA TE7| 29

2 g LT
A0l ALIANLE FAZHO| MojA X === £[F 0| ZHE | =0 EM0K.

—

3@%3%3
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W: &

Tot
rr
ne
oA
=2
Hu
o

TAE|D AR 3= SAME = A =HIE AYUCH

[012]] development 7i& payroll 20 X|& latest ZX|4A1Q| version 7™, It review HESIC} feedback I| =4, O]
A apparently 23|, HEHS| navigate ZOFCFL|C, 28l SECt, CHELCH adjustment &7, =& user-friendly Z=ZtHs|
7 |2, AHE%t7| 4|2 available 0|8Y == U=, FH|E|O U= launch = A|SICH ATHSICH reorganization X &

Z| dissatisfied 20IEA 2 communicate QJAIAESICE release ZA|SFCE AT7HSICH

B) &AM JHH
Q) 2ZEQIN JHE
(D) THof ShEf
[1&] =HE E0E = General Question 2, T2 &
o X& 2ZEQOQ MO {EA TAED R
along?)"2t= F22 1 dHO| OYS & = UL

&1 ©

o #FM SIEE =Ch HARel A BR CiAtoA "5

Ho

ILER?(~ how's the development of the payroll software coming

(O]
l_l
2
A
k=]
1o
Of
=
El
[N
1=
ro
4o
el
o
HL
2
ol
Q2
rir
d
B

(D) #2|X+=0| HES =5t 2SS/

[BHAd] Ofxte| &= MY CHAROA "2 DZHZ0| AAEIO| AFESEZ| O{ELCE HCHI did review their comments.
Apparently, some clients thought it was too hard to navigate the system.)’'= 222 €1 Z 20 STEIMCE
= =

AE & = QUCt HE9| feedback0| EEO0|A= comments2t= S2|HZE HHE Z40| F2[SHAL
(

8= (B)

52. 3380l 7= 20| Loy AAIN?

(A) 207t 2

e
=]

i

20

Inl
il

c
Ho
L

| & Zo|ct.

mn  ox
(@]

!
=
K&one

ol

S
0z ne
ot

IN

i

ol g ZAOo|Ct

—

o] "38(March)"0|2H= Key WordE F&5HA 7|fstn 2E20M S& + UAO{OF oiCh Ozt OpX|8F 220 A
2O A LYES Of7ISHEHA 3O A =+ UA

[kl

Z=H|E Z0|CHWe should be ready to launch it in
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Questions 53 through 55 refer to the following conversation.
M: 2|AL XMOi|A oIt Ol=of Ciet MS
Ol HHIA=A ol £ UA o FAA K.

W: EHAI0| F0 7213 MZtgof
k=3
=

FMM D0te. O M2 Z0|2FS 20 OfL2L +=EZ O GA7E

M: 1 ZERO| BHSH CHE Eo M

W: 2. <Ol Set A od>2 ot gi0=te. 1 M2 X & AM7| 322l 0j=0of tiet otefet 2HES A

o
F= MEAM Xz = MES ot AsS AL, M7t Julo2tH, O M3 o XMFet 7hH0 A
o

ot

M: Of, &oiR! 2= Yol EZ5D 7= K. CiAl SHH ZARSL|CY.

r

[MZ]] contemporary BLCHO|, SA|CHS| insight E&H&, O|dlf figure MZISICH subject FX| diverse LCHESH
perspective 2™, AlZt century M|7|, 100 go on AHHE|CE RME|CH check =HOISICt relationship 2HA|, 2

architecture 4= deadline OFZt recommendation =A

A FA0| s =T

D) =

[6H] HAte| A ®HRY| CHAt “Thank you for giving me that book on contemporary art. ~, but it also gave me
insights into how art history has changed over the years”"0jA| $iC| O/ 2t MS 7 O|= A0 CHolf & 5
AACHD H5tn ooz FE2 (B)O|L.

[EE1 ®B)
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[BhA] SXto & HM CHAIO|AM Z2 FHE L2 Ct2 A& Of=X|(Do you know any other good books on that
subject?) E0|E= £E22 1 MZ FHH Hate LHEQ D)7t EEHYUS & += AU

&1 D)

(D) oj=2tof

[HE] A7 2 22 S AKX AR CALOIM EEMZE =0T ZX0|Ct. = EERO| OfXt7F “MFO| MES St
7t 2H(I think the bookshop on Main Street has a big sale going on right now.)" 11 FHai 1, 0|0 X7t "= &
of E|Z2st1 Z ZO|CHI'll go there tonight after work.)"2t oo 2 (C)7f HEO|LC}

&1 O

Questions 56 through 58 refer to the following conversation with three speakers.

W1: HE5HM| 2, HE|. Of 7| EX[ALO|A OfEA &&0| =0t7t=X[of CHsiA 2E0| RU0K.
M: 220|%, H7|. & 22277

WL & M & ¥ S=7I Mgl o & && A ZoMe. O= M22 HIA A28 & AsH 22 FA
of Rt2|7t oLt Y7 2

M: E2 ZE0/0]R. o, Off| Ex.. 37} of7|M 2SOt UsH 0.

W2: =71 ¥ 0|2 =L’

M: StorR. ME FAM0| X|AXE @A FHSH=AX| OtAILLR? H|Z|7F FHS ot NIHR.

W2: 2E0[z=. Z|At @ AO|ER JHM 2IMERE F3E H2 O30 "FH"
FH0| As AHoll2.

WL 10|, &3, H2 ZAsia.

dRFotR. OfEA & 1 X0 FHEY &= UASHK?

mjo
rx
Jm
Of
=
o
|
m
e
12
0x
ot
4>
30
rr

[01&]] former 9| colleague T & AtR editorial W O| opening &4, BIX}2| recommend FHMGICt refer A7)

SICh, Z=HMSICH candidate K| Xt select MEHSICE referral 7Y, =H fill out 2t MHSICH appreciate ZHAFSICE
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[6H-d] CHat S "He is looking for a new editorial position, and we've got an opening in our department. How
can I recommend him for the job?"0|M ZAM0| ™ 2% SEE FHSD A0 L= AS L 5= QUCH WMEHAN

O|E refer a friend2 Hj& (B)7} M EO|LC}.
[T (B)

(U]
~
N
A
N
N
kU
N
ke
N
x
to
i
ofn
o
ne
o
sto
<
o
|
k1
ng
Ot
rir
P
rlo
o
el
mjo
1o
=]
Ot
rir
d
5

=
[BHE] 2tAt o= 2HE diE ®ERel 2 20|28 LpSfsiof Sttt H|7|7F XAAE FHSt= &yo| s 2

I
O] ZIAINAM 2] 2F}CH' D ot =, “Do you know how to refer job candidates to the

Ao
of
>

r
>
N
A
kL
N

f
Hiring Department?” ZAO|A XX =8 YYES Ot=X| SO{FCt MEtAM ER7F 2 L7 M0 H7|2
ZE0| sl & + UACls FAY2Ys & =+ ULk &2 D)O|CH

[EE1 (D)

>
=2
-l
P
re

0L
Ao
Ot
_r||-l_ -
fd

N

(D) OHLIAMOA 27 O|of
(141 Chet Sgro| Z=@7} ‘XX FHES Sfs) ¥ AOIEO| 7HM i 2AS EAISI2HGo to the company
Web site, ~ and you can find a form to fill out)"'1 oz ™ME2 (C)0|Ct.

EE©

Sl

Questions 59 through 61 refer to the following conversation.
M: CHASIM| R, & M. M3 2AHZE SAlel O|AE MES|l Mz2 d1n IS CIXRISH7|E Jstilctn S
=G e.
W: 4|, gop ™ol 240f CHE O|AHR MIE”
M: QAZLCH B B 2
S0 FAte| Of Mg FolH=X|of Chef O U =80 B X ZeHs.
10
[=]

]
W: M2, AFRS2 2

0=
X
_I>__

i
oA
ro
m
]
oN
0z
>
10
02
oo
o
[T
=
Ral
&
$0
2
fo

OH

o g ekt

o 124 AH|Ag 12

J
mn
10
N
=
=2
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oo
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N
o
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>
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1o
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_II'JIJ_
=2
[
i=|
10
rot
inl
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inl

219,
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M: 22|7h 1 S BHQIOA ZXE 4+ Y2 N Zota.
W: E& MZolola. ME 17 M.

[HZ]] concerned A St= effect &, Z 1t competition A%, AKX, A A well-targeted S HEE & GO

=

M

a2 E25HA &2 upper hand 2, & sense 22}, 2|0 appreciate YOtFCH ZEAFSICH topnotch % 119|
expectation 7|C emphasize ZZESICH point @78, EQIE real estate £S4F regulation 1™ shortage 8=
affordable & £ &=, Mt

0 —

59. OxtE ofH ZFRO| MEUNOIM L5717

X7t Yot= X2 20| 2= General Question© 2, HALS| K HRY CHAF "R2| 3|AZF D4AIo] Of At Al
HE 23t 20 E C)XQs7|E sCtd SACHI heard you'd like my agency to design a new advertising
campaign for your moving company.)"Of| | FAt= Z30AL OXH= O|AE MEHOAM YotCts A2 Y = AUCH

EEI A

60. OIxt= FAO| CHSHA HFdH=7t?

A2 OXte| CHALE TSSHA S0{0f BTt OfAte| X RHR| CHALOA|, "CHE OAHE!l At
WALl ABk2 L71|7| A|RHHLCH~ we're concerned because another moving company just

=
opened nearby, and we're starting to feel the effects of the competition)’1 ooz MEO| (OYUS & += ULt

EE1©

61. A= 2ARS| OfH HE Z=oH=71?

(A) Mzt 7}

(D) 12 AH|A
[14] OXI7} ZZSte H2 2900@ Ofxto| AN THYE ROFOF SHCh OfRS] & HIA) CHAO|M RS

0| 2|AS| Z|atg O AMH|AO CHoff 10K SHCHWell, people say they appreciate our topnotch customer service
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Questions 62 through 64 refer to the following conversation and directory.

a
o o =o
A2 8 &2

W: 2HX|, B Sjo|Z S Sfsh mLEy| Ho| #HO0| S2&
of BtR?

-

M7t Zole. BEE S5 2o A

M: 2AIZ 8= 22 20 255 50| OF Ao dgL dof = 4+& o &2 AES 5t M 440 =
LIX| SRS &4 5to|ZdstEAM 228 HEU= A0 F2 g 230 € A Zota.

W: Hl, ME 2085 solsie. ALALE £80| 8 CH30| B|E d2 E4E Hdot=s AS A OHMR. 2AL
oM o2 &AM OfRe| HIES o2l FHESR.

M: F2 XHo[0L. 2. M Of ZHA0 2= HO| GO OfC|A Y5 HOtoF X REZK.
W ME & Z2HR. 7t AUHESE EE5 .

7HA QU &
1 8= X =
2H 52 Mot &R
3H EZ S=
44 S=2 4= ME
[M3]] thirsty S0rE bottled HO| & team-building exercise Ttat =& fill out ZAHSICH reimbursement At

o
form Al outing AE, OfF3| take a look ELC} directory L E aisle 2, S2 dairy §K4Z beverage S &

frozen S 9|

(A) A e MAL H|gHCt
(B) HZ HEHHA0| TS

(D) ZAS1t sto|HE 7iCt
[BHA] "FAZ A==} planning to do)"2t= ZX2| Key WordE 7|95t 228 ==& StAL HXpel A H
W CHALOIAM “StO|ZSHHM ERED & 23 & EUs A0 &2 the

=

20| E Zd40|CHI think it will be a

good team-building exercise to spend the afternoon hiking with the rest of the team.)’2t1 ooz MEO| (D)Y

O

Fot



TEST 8 Xt 5l )M

63. A|ZHAIRE EAR. =HAtE2 O S22 70F ot=71?
(A) 1 S=

(B) 2H
(@ 3t
(D) 4t

Ofm
tu

ofm  ofm
tu

2

[BHd] /08 2d 2xde= EE 0|2 80210 OfH 220 S0 L2X| o5 = UAO0OF BiCh XSS
"6l0|Z4 = 20| O Ao|Z2 =2 AFXHI'm sure we'll all get thirsty after a couple of hours of walking. So let’s
get a case of bottled water)" 11 O§7|8t1 QUC| Az=(bottled water)2| S2| H3L 23F 4=(beverages)O|E2 HO||
M 2857 e Q38 822 24 AS & = UL

EE O

SAA FAS Stk IIAFA F=I8?

D
»
Qe e
Rl
rir

(A) %AlS ZHA3tEtn
(B) &olg ausiain
(© 2z2telofq 7He olsiatn

(D) 2|3 7IEE HMAlStetn

[BHE] AHXA7E HAOA &7IAMA F= HES 52 = U=F SHAL ofAtel & HHRY CHAR "X 2 2bet 4]
2 ZHd3tEHByY the way, don't forget to fill out the reimbursement form ~)'1 oo 2 HEO| A/YS & =
Ct. remind2t= SAtE 220|AM “don't forget ~, be sure to ~"2t= EHO 2 XtF STUSHCL

EE A

Questions 65 through 67 refer to the following conversation and review.

M: #2f, <FE= o ool X[>0M O X[Y X1no| FAF 2|AEJ L2 7IME ER/ALIR? 7ML 34 FF
FEOM 22 AFHA 8 SHE FANHL. FUZY22M FE HF2H2A 0 L.

W H, M= O 7IAME B el 2218 fs SS8HME B2 Z2EMAM ZiMe. Ak 1450 227t
AMEots Mot M=ol FEO TEot=E 2 E0FH .

M: &fotg, SHX[ZF L& EIt7t O FX| Hotd HAMAR. 7tE RE0HM K2 H+E ¥2 A2 =22 20
OfL|X|ZH & 3742 &2 REE0= sRoa.

W: LiEo= 2ds| O 28 WSS ==H3oro .

M: &fote, J2iM XM= o Ao tishA XS =o5ts A &2 A 20 44818, 152 d&s 74t

7] 28 227 & = A= B tiet oto|C|o7t S = AN K.
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[01Z]] article Z|A} list S & category ZiH|112|, 20F quality &% head chef FTHIZE be proud XtZAZ{R| SIC}

o
supplier 35X be satisfied with ~0 PEESICt ingredient X ZE disappointed A 2Udt score M4, SH™SILE

—

= O
definitely 23| improve & A|Z|Ct situation &2t rating 582, E7} atmosphere 22|7|

oH-dr O

[BH] OXt7} =RQIK|E 20{E= General QuestionZ, F2 ERO| YZ0|A SIEE FL} HXIO| A HR
CHALOIIA "FREFoZM M2 7
MRS & 5 ULt

[EE1 (B

|Z ZAO|CHAS the head chef, you must be so proud.)'2t1 OS2 X7} 22|

66. A|IZAXRE EA|R. SfAtE2 AY0| o AS J|Mst7|E Jot=7f?
A) 22171
(B) 74

[HE] #/08 23 EXs #8 02| 20210 S™ANM O £F0| LK 423 F0{0F ottf. 220 o
HEIX| 7L A =X 7ot E Jots =0k BA Lb2 "74Z"0| OfL|Ch EAtel & BW| CHAtOM "ES 374

BFOtAM =SCH(~ I am surprised by this one, where we only received three stars.)’1 g1, O|0{AM LI2&= O X}9
CHALOIAM "3 B2 S SMAF|IEE L H|OoFZICHWE'll definitely work on improving that area next year)’1 gio o
2 9 33HE A2 (O 14 MHA7F HEHAS & 5 ULk

HoOo= =2 T
&1 O
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o] CHAMOIAM ThMZE Lt =2HE0| =Lk Aol OpX|E) AN "R S0| &
2 MAS JHX| 0 JYE = /Yol A= BHLXKThey may have some ideas for some changes we can make to
improve the situation.)"2t= 222 El| ideal| 52| HEICZ & & QUE suggestion@Z HHLO BT (D)7t
HEO|LC}.

o

EE1 (D)

Questions 68 through 70 refer to the following conversation and weather forecast.

M: Or2|of, W7t E7|2& S F 20| otf 3¢ H[7t 20t otEMH K. d2iM 2lAl OfRelE CHE EWH
Z Hgsor g A Zota.
W: 2MK, 07| 7] fE7t AN Q. g F TH2 S A ZHea.
M: g 20| StH[. 5= ME D, B[O Ciet of7|= glHle. 28 Oz ¥dS HESIE.
W: M= 29 22| gX0f ool 2R B0 Dol &R orzlofa.
M: 22 dZ0/0. 54 FE2& HE A7 42 130| F7t HE=S 275K HU2H FHH L.
27l 0=
[ Geu | =eu | ssu | =eu |
28k 25 27 30k
53 = g ==
“o‘{' ‘¥‘Jv
‘ 3‘“ S 1 %

[Z]] weather forecast 27| 0|2 degree 2% reschedule HZASICt caterer 23 Q2| 4| hopefully 2171CH, Ht
2tZACH charge H|E; H|22 HPSICH extra F7 a few HEO| outdoor 0fRQ|9| awards ceremony A|AbAl

retirement 2E| invitation ZXCY& participant & 71Xt weather bureau 7| AN

68. SIAtSS Z10f CHaf O|of7|sta U7t
(A) BIA} OFS2]
(B) OFQl EAME

) A&
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(D) =E&| TtE|

[BH4] CHetolM =2lkl= WS =O0{2= General Questonz, F2 2F2| AF0AM EE FCh Aol A
W CHAOIA "M 20| F|AF OFR 3|0 YHES HFFLO{OF LK~ I heard it's going to rain all day next Tuesday.
So we might have to change the date of our company picnic)'= AS Sl HEO| AAS & = UL

EEIA

[BHd] /38 28 M=

H
of & W CHAMOAM "25=T

-

£ Dj2| 2olE1 SROM ofH 222 S0{of &X|E DO|2| =2tlsof oot EHAf
d

e
[
o
=2
=2
rOI-

Of7| = QiCH(Twenty-five degrees is nice, and there's nothing
about rain either)’ 3t &= M2 Y™ME XYSIAILD oo =2 B) 2R

[EE1 B

e
ru|o
Im
ol

70. Xt o320 FAS & AN

(A) 7t 0A =0ES 2t

)
5°)
u
o
o

(B) 42 THIStE =A =f el
© A H2E ofefetrt
(D) O AiMet E2E I8l 7|80 A=etet

[6Hd] ofxte| OtX|af CHALOA "= Q2| ¥Mo Mot R HZ0| CHsi ZSHUCHI better call the caterer to
let them know about the date change.)’1l St= 228 E3| caterer®| 52| ®HFQl food preparation company&
1E = OOt mEtM FEEZ (B)O[Ct

[EE1 ®B)

PART 4
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Questions 71 through 73 refer to the following excerpt from a meeting.

T2 O YUCH OBz 259 228 AIMSIHAM, A2z &7t 7 = 2IAte] X3l ol 2 Mz2 "l

2| 2E[L e ME UHOE SLCE e Me A nRSS SYUL 270 F0E & + A2H Fojet o
=0 S3HO| 0% FOELCt o2 & OMACIAIL, XN3le & M0 MZ2 XEs @ Ao A& M7t
of oM 2% IS & AYLICE JHAHLZ, O o7F A0 AZX5H= AS SYLULL d2iM 2

YetAlct

[M12]] major MFSICtH F& international = XA Q1 bilingual 27| 20 & dt=, 0|F AN E FAtSH= branch X|

™, X|Al integral 2%+ process 17, EX} on a personal note 7§21 S 2 encourage S2{8}ILCt join THESICY,

=0{7IC} advanced degree 115 &tQ| participate in ZH7}SICL training session wg M, 28 ¢

71 G@3tel 582 FAUTP?

(A) XS LRG| 2/l

(B) XALSOIA 2AAL OIS SX[SH7| LIl

C) MY AFRIEZ ASH] 25

(D) 22X F7|E SESY| 2lof

[6Hd] E3to] 2HE E20{EE General Question@ 2, T2 229 AZ0|AM SIEE FCh K EX0M "22| E

O M22 HHE Ttto™ SIHCHTo start today's meeting, I'd like you all to meet Christina Hanson, the newest
member of our team ~)"'11 PO O =2 XS AJ|SICH= HAS & = QUL

&1 ©)

72. S}Rb= B2 MOf| CH8l] A2 A|SH=7}?

(B) 2[ASt0f At =2l E ZHX| D QUCH
© EolM =8¢t 2|H=z Lol RAL.
(D) 2712] AN E FARE += ALt

= AU
ZHEO|M YO{Qt 3H=20| 27 =2 O0{E THCH(~ she is bilingual, with strong English and Korean
language skills.)= £&2& &9 (D)7 HAS & =+ JUCH

81 D)

73. 2}Xt=

(A) 2mX

el
>
=
=2
)
4o
»Q
mjo
Ot
'}
kl
fo
oxt
ot
rir
d
)

om
=2
o
1
Ot
il
Kl
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OF
——
nx

GEC:
R K
o

-

x

("

Hm

oF

il

|

o @ 0
Ir
Jm 19
lo

ot 1o

o oM oY
e,
i ok
El

C
El
E oo
ox
2
Ot
ut]
(]

I.

[BHE] Eah =80 M M7F Of7F A2 AE X Sh= AS JOMtY, 2[Ate] 2ZEZ Eof 5022t =
245l10 A CH(she enjoys playing sports in her free time. So I'd like to encourage her to join our company’s softball
team this fall)11 SO Z 0| sports teamO|2t0 HHY HEHBE (A)7F FEO|LCL.

[EE1 (A

Questions 74 through 76 refer to the following telephone message.

orgstMe, B 29 7|2l =0 FEYLILL XMols O|SZt Y 22§ € dd =eld 08 21 0]&80]
o (@)

Jtsetx] ZOLEL #4012 Aol E MO|EM & X7t olgste &4 ¢ l£ MO|LH20|

— AN
WCED Liet ASLICH AMZME EW7F HHE = AKX Y =2(o/= 38 MR Fof S oY YLILE Mals
O|£ZF o 100de| QIS Ogstl U2l Algds =827 {8 ds &1 oSty of X0 CHol

=0|5t7| Qs 7t oF Wa| Mo|A ™2t FA|7| HRELICE Z AL CH
[01Z]] management &Y hold 7HZE|SICE, GCt check out LOFECt ZHQISICE availability 0|2 Zts4d state
ASSICE, HA|SICH accommodate =&3|LC} anticipate 7|CHSICH, O ASICH attendance &AM quite T, CrA
flexible S &%t HHE 4= &= at the moment HIJZ A= approximately CHEF make an appointment 0| 2F2 SIC}
view =o{ELCt facility Al gathering E @ negotiate EMSICH venue R A estimate X (M) put down

X|E3lCt, LHC} deposit 2S5 =

74. 3A7L Mokt O|lfe= RAAN?
(A) 2o 2t Z2|5k7| 2|5H
(B) MY AAE 0f2f5t7| Il
€ oleF= =telstr| 2lsh
D) Al=le| #HES e[| flsh
[BiM] H3slst 0| E E+= General Question@ 2, CHEE E29| QtEE A AZEICE “We are holding a two-day
sales meeting, and I would like to check out your room prices and availability."0| A 2|9|& 2|8l 3|24 0|8 7+4A

s= 21 bz Y A Fogs ¥ & UG matM FE2 (Aot

75. 3}X}7F 2 AMO|EO|A BT e

rir

|.

(A) slold R2
(B) AJAF MEd

—

4
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[BHA] “& ALO|E(Web site)'2t= Key WordE HatslA 7|dstn E28 EXb B3t SHEE “On your Web site, it
states that you have a number of seminar rooms that can accommodate the number of people we anticipate to be
in attendanceOf| M & AMO|EO|AM EHAM 0ofFQl Q¥ =& =8 ot MOLHEOl ASZES =H}CtD A;Ch
et 271 & HEe A2 "9o/d fR2"0l2z JE2 (A)O

[EE1 A

F
e

[6l] =3 =22 “~ T would like to make an appointment to view the facilities"& S35l A|EE YRSt NCH=
A8 & £= 1, facilitiesE venued}d HFRO| EHSH (B)7F ™HEO|CT

[HE1 (B)

Questions 77 through 79 refer to the following tour information.

OHESIM| R, HAEL AFSXE A0 4 AE SAYLICE 022 0| 7I0|E HSHO|AM X 3| LX-5000 EXH =E
of ZF HAE EA¥E =4 HUCh X, 2ol 3AZ HE Zals Asjo|L|, BNE SR SO s ©
A2t fAe UM # =5 SHASLICEL £ XM XSkt HE22 AW SA SO0 LHRI2 =0| =7t
SYLUCL SHX2H @5 Hete| E|ZlE ESIAH HE0| 22 EUAS W Al LM =2 WA @1z 74
S 4 UBLICH R OIH, Ci2i20l OHHE QM PRI NI HBSHE UOE AL MY HES o
ALt

[01%]] assembly =&l process BX}, 3 guided 7t0|E7} QU= area X|Y currently $X}| renovation 2|, 7| =
save =74 FCt, EQfSICt charge HIEE2 HASICEH 23 put on QL ALt goggles &, 9+A manufacturing

HZ=Q| plant &% trade 29 caution FO|& FLt correct =dS}Ct, HIZECH

I.

~
<
oo
ot
rir

ClofA oiLtsE A 22717

HO| A

=
=
1o
0z mo <
e

C
=
=2
x

192
JL Oh T

ol

2| 0| A
1= Z7tA 0l A

0
X 0

@
ra
Ral
>
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[BHE] Eotrt oLt A= Y25 =20 E= General Queston2 2, & HX| EZ0AM "0jdE2 EFSl =g
of the assembly process of our LX-5000 truck model on this guided tour.)"

o
D2 YAl XSA ZY Y, 5 X IHYS ¥ 4 YUtk

78. 2iAh= off "ol 3A|Zt = ZEl= AtYLIT et ’ob=Tt?
(A) ZRSOAH FolE F7| 2l

(B) XS 27| 24l

© 25 H2E7| 2l
(D) d&o H=FHS EHU7| ?Io
[BHE] =t o= EX= oig el 2 2|0 umefslof St 7t0[E7F EF S aIHotEHAM A0] #H2f 3

el
AlZHo| Z2ICta oF 3, =50 7tsstH X7t U= ZOoA #|ZICH~ so as we walk around the factory, we'll try

to stop at areas with benches when we can.)l S22 AXO0| €& 4= UCte A LA FOE F= QS

totst = Qlrt matr MEHS (A)O|C}.

[EE1 ()

79. 2tAt= XS0 A BFAS Stk Hot=71?

(A) ot HHIE & A

(B) =& A2 Hdg A

C) CHHMXE AEY A

(D) E[ZtE 2 A

[SHE] StX7F HASA 2EF5HAL dote A2 T2 ot 2UR0| A& Tk 0K EIZls 225 Cf
S HO| 3UE CiA| X[ 251X Q0 BE2E AT 4= QUCHHowever, if you save your tickets from today's tour,

you can come back to see the museum when it reopens without being charged again) sf22 ™EO| (D)AS
% % Qlrk

81 D)

o

i

Questions 80 through 82 refer to the following announcement.

F2of FAQ. M HOH AAHO FU SO MK ARE T 1S F YRYLH AYY HYLL 25 N
olziEe 712 59 Al AEZ0| T YUt 2 2ojch Het g0l =t IR0 JES o 20| B
Utk J2fU 84 7SS JHNID CHMQ. OH2 F 299 OFYRE YEHES A2 59 M Hot AR

SUCH OR0IM YAl JIES w3 we AUCL 32 0|2 QMK M AES JEE WX R

X oomn
[
X
Ie)
Q_I-
s

= =
AAES2 ZE[X0A AEStMA O ez #E o+ URF StA|7| HHE L
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[MZ]] attention T2, &F security £t operation 2t installation AX| complete 2R SIC} identification A&
% panel Ij4, T place =L} at all times &4t issue 2Ha6ICt temporary &A|Q| pass E8Z contact HEHSHCH

supervisor &AL, 22| Xt go into effect 20| M7|CH Al E|Ct

80. L &L FH= FALAF?
(A) 2oF A|AH
(B) Mz2 =8 2dd
©) =X 22| =Y
A c

(D) 7Kl AlE 7t

[6Hd] F2A0| 2t ot BE&QIX| E= General Question@ 2, Z=HHEO| "The new security system will be in
operation beginning next Monday ~"0|A| CtS 0| MAE HOF A|AH CHet 31YS & 4~ ooz HEHS2
A)O|C}.

EEI A

8L Mz2 HE A2 oM AldE=7t?
(A) 2290
) =te o
€ =240
(D) €0

—
B A%E 2YS ¥ 4 9k mEtd FES (AoIch 3RYLS ME FES wopof st UE o3

—

MUl

(B) 2| Xtof A Zretct

[BHd] "EHSS 27| /5H(to receive their pass)'2te 22| Key WordE 7|5t 222 ELE SHAL 229
OfX| 2o "EYHES 29X 26 AR 2 MALO|AH |EtsiEhIf you do not receive your new identification pass by
early Friday afternoon, contact your supervisor ~)'11 st22 HE2 (B)O|LCt

8= B
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Questions 83 through 85 refer to the following telephone message.

2 = 2o Z=Hlo| FMAM CHA| ot ZA E2{g. 40| dH=
o 2= HESE @ A0 oI, 2 Fot Eo|HZ . stX|2 oF JhX| HFSHOF & Z0| UK.
Or=CE W7t &2 Mo F=7HEIChE A e SA 2*0e. SHo| A 05 2ot &S StLt ZHoF FA|

o
= d=g A Zote. o, Oix|gez, Y4 O|H UM oe YEHUM St At

=
g2l Zictn e, O A== 2850 Es BANR. 2L Mo 59 EMEE

[01Z]] prepare =H|SICt client T2 add ZF7ISICH reserve O 2SICE prefer MZSSICH mention g SICt
exhibition F™A|, MA|Z| negative E-HX QI review M, ™7} instead CHAIO| arrangement A 2|, &=H| itinerary &
O,

H admission Y% disagree =O|StX| QELCt additional 79| assume 7t SICEH A 2tSICH crowded EH|=

0]
w
ot
Rl
rir
+
tu

FAS O[op7|5t 1 RA=7t?

S
ot
1o
MM
o

C
0 dot
N

Mo

k1 me
me e N o

ujn

S
>
op
2

of
i
i
e

Of2= General Question@ =2, F2 2ZFo| XM SIES FLt A YN "nAS| SE

Mo

o
M
£
2
)
X

u]

D 2CHThanks again for preparing for our Japanese clients’ visit.)" 0 S|HA 22 =1 & &

I8

g2 Lstn Yooz Hgo OYS ¥ 4 9UCk

84. BtAt= OffH HE AIdES AGdt=71?
(A) Algel tlw

B) =2 =

© Y=

[6HA] ot SEHFo| "o 7HX] HE AFZO| A=H|, OpZRCE MZF ERM| O 3=7HE[ A CHWe have one thing to change,
however. I was just told that Mr. Matsuda will be added to the visiting group.)’11 322 HIEZH0| 7} EQCte=

= & o ACE W2k ZE2 (B)o|tt
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85. A7t " FA|gl= RFEAHL HE #UAONR'EID Tot= A2 FAS HAISH=71
) A= 3 "I s2loHX| @=Lt
) A4 &= 7t BEE Rk
Q) dd&= O F47F SHIX| &2 A2t A2ttt
D) dl= A=lo| HAEL|OOF St A 2t5iC)
[6Hd] EXoF D MES H2fd HAI2Q HO| ¢ ECt= LS o 2, OHE HIHRE ZMEE FHT Z(So what
do you think about a musical concert instead?)2 2 HOf, BIE A™{EZ [IE AOZE HHQUOM = o s &

#= ULt M2t HE2 (D)o|ct.

81 D)

rl

Questions 86 through 88 refer to the following advertisement.

SIYAS HAWOF SHX|T O WE YS AIMBIIT} 024SATIR7 JYCIE M HA +H ol A-ES0| ALg
SHe YAl O Z2{4IS ALY IIYLICH Of HUMQ A AAHS ¥2 Ao SOIX $1 FAO| SYUS A
M TR0 BEE HES SOFLICL YA A B A 490 22 e BUSUCH O o4 2
T e ¥4 ETSS JND AM Zavt gElch YA U B2HTL SUS U ATY RRS Had) B
ZUCL X2 FRSIAY, ge L AT HIZ0| SRYLICH SRR HE2HOF FUITL 0] HHS o5 & A

NHX| 2 M SELCE FXMSIX| O AL, 275-555-98002 2 x| T3t FAL!

[01Z&]] tiring L|Z3t X|Z23t revolutionary SAX Ol effort =& in no time HIZ keep HZISICH tool =7 entire
M| Q| place an order =22 L} last X|&3SILt hesitate X SFCH washing machine M|EF7| benefit 0]2], & El

additional F7t9| voucher HIRX, & complimentary 2=z 9]

86. Fo0] & YU=71?

(A) AR Ha B4

(B) 47 €& HAHH

O a4 o Al2E

(D) MIEHZ|

[64d] 2105l = NS 2= General Question@ 2, &19| FHEt HEE "This revolutionary cleaning system will

ivil

help you make your bathroom as clean as new with little or no effort."O| A &3 7HZSHAH HAE £+ U= S@MA

ol
—

81 ©

B4 AAHS A705H0 908E of BIE YA B AAHZ AJotD YSS ¢ 4+ Utk

87. MZ0f tisiM FAO| AGE[=7}?
A) AtE3st7| gLt

(B) ZE= O AlZHO] <2 ZAZICt

—
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) CHE E=i==HCF ML

) CHE E0M= O X] L

ST

[6fd] HE2 EXZ =20 E= ZNOICtL &1 FSHHE "Wash & Flush is easy to use and finishes the job in no
time"S Sl MZFS A ALY & UL UKSHA LS EHLD 40450 ez (A7t FHO|CHL

g S Xa F

Mo

[6f4d] 2119 3HE "If you place an order right now, the shipping and handling will be free.

ot DASOAE HiSHIZ7 Rt AS € & Ak Wekd ZE2 (D)O|th

Questions 89 through 91 refer to the following announcement.

Of2iZ CHE=O0[ Ol0] ORA[ZIX|, THE ALHHMSO[ Of =OFO|M Zot XS FRIIEM X3l gM= 22 R

e S Kot ddS 20 JAFLLE AZAM 2z M R2[E X|7|7] fgiME o #Ae ZE 50|

G OHAE 7leE 2 t
A
=

oLt €8s

=

totst= A0 SRYLUCH M X7t £E3| thg F =t d 24|10 M2 4T 4=

C. 012

0.

bl

IASLHE

SO0l RHE2 O] AlZHof CHE of%H0| ASK| REX|T, O|AH2 22| Ao 48

I'-IE

ot

of 32 2

of of2{=2M

P AYLICE MO[LEZE 2 20| ASHZ0A AbMet D=ds (It @ gLty L M7t 4+E

HS
=] =
A S BEUEREE St FAE U2 = 2442t O|LHO| XSt A Koty 2L FA|7] BFEHLICE

09

[01&]] intense ATt M competition A recent X 29| establish M SICH, 2t 1038| SICt presence &, =
XY field 20F A vital L5t LAl strengthen Z3}ISICH professional MZX Q1 detailed XHAM|3H feedback

L= o|7A following ~2 0] afterward LI&E0f, 2 0

89. SHAtOf o5tH, x2 R T S F& ZO| AU=7?

(A) &5 SAIZH 9712 Uck

(B) 124 =THO| S7HAULY.

© HRES0| ®2 UEEE HaFrt

(D) CHE zlAtetel F740| S7HUCt

(i8] == =t "Xt R F S OE YNS0| ot YX[E F=otHEM Kot Z™E SHA EIRATH~ our

company has been facing intense competition in recent months since other businesses have been establishing
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strong presences in the field.)"0| A HEO0| D)YUES & = QUCL

[EE1 D)

[BH&] siE =& oA A= "AEF Lot MO[LIE ZH|RD, B2 AFRS0| O A|ZHof| T2 2f%0] US At
1 MZESICHSo T've specially scheduled a professional development seminar for next Tuesday at two oclock. Some
of you may have other appointments at that time, ~)"0 UCtL. O 2, MOILIZ} ZJAte] 450 MY SLsICHD o
A2 HAS0| Hth= FHASH7|E AotCh= QDS & = UCE m2tM ZE2 (B)O[Ct

&1 (B)

9L HASS SROIH AL ®LjOF SH=TI?

(A) ¥ XI&2

CRERER

(o I=CTR-TN

(D) 17 g2ty 22

[B141] Ere} Suk=iof “AMOjLp &4 S0 ISWe wn 4oL] YAIS EMSN HLjEKI like detailed feedback

from you following the seminar, so I'll send you a form afterward. Please be sure to complete it and send it to me
~)'s WEHM JEOl OYs & = AUCL

[EE1©

Questions 92 through 94 refer to the following radio broadcast.
T2 OfHYLITE M= HE ZEOR 2= O|FA o[of7|gr = A= 7= F4l EBC 2iC|2] 0|3k R0
AR ELCE M= SM7HA| 20d oY M7 SE7 2 AU, WY A=o| tishA M7t ot R 7HK| =

Ol #l2 YHFH AX) 25 AICEL H SRz

At . Ao Bt= 242 SES HI 40| 0| €OrE £ o|FAX HoAM Q. o[ &2 FIt A=e
2 G2 ot B2 =5 2 + A=Kl oisf =2t 2 gt

[01Z]] chance 7|2| consultant &, &E7t decade 10 share Lt&+LC}, &8 8ICH planning A2l method HHH
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control Z=S}Ct, 2t2|SICH expense X|ZE reduce EO0|Ct debt Yl create BH=LCt budget Of| At write down 2Ot

MLt extra F£7+9| save HSICH discounted & Q= goods A=

[B-] 3 X7 +FQIX| 2= General QuestionO|C}. Hi& XHE "T've been a financial consultant for more than two
decades now, ~"0i| A XF &EH7IZ 20 GA Y ACt HFYHo=z Agsta ULk w2k B2 (OO|Ct.

&1 O

93. gfAt= F= FA i3l OfoF7|5t 1 RA=7}?

© M8 A7 &= L
D) Xzs elsts L

[BHAd] R AFEEARQl B}XI7} SHEE "Let's begin with an easy method to control expenses and to reduce credit

card debt"Of M X|ZS 2t2|5td A8 7IE 92 EO0|= #l2 LYo CHs OjoF7|sf At Agstd ULt LD
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Questions 95 through 97 refer to the following telephone message and table.
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Questions 98 through 100 refer to the following announcement and list.
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