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[BHE] ME fIe RS M= A2 AIXCZ, B7] SN F& Z2= "7|20|CHlean)"2t= ERO| FHO|

E[RACE lean2 "Ab=Of Z|CHCH'2t= 20|17 /AKX, 7|20 T RSk BAFY & ULk (A) OfXts ¥E o1 UK
ELE (O AHE2 20[X2 X1 YUs 250| ofLEZ EOo[th (D) =2 JUX|T F27t FEO[ ofL{1, o1
UX| = BECt

[01Z]] lean 7|Z0|C}t, 7|CHCt curtain HE pick ZACt garden Y&
=

A) ohe Mol 22 ULt

gA7F 214 ?Iol MFEE 532 UCH
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D) & &X0|7t EX[=|l1 Utk
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o MFE T UX| YUCH Q) HAts 7H7HE 7|10 UX| YUCE D) & =80z g0 HXSt= A== OfL|Ch
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PART 2

L7 GUA O] €= MLHLIR?

A) 4= 0[O0 ol8e.

B) M= 2Z|lEE MZTI|8a.

Q@ =& W7t Ao .

[BH4] Who 2220 £ ArEtel 0|§2= LiEst= (O7F EHOILH (A) Hiet £0f Aaed = U= AFE2 ILh
ot you(H)o|E22 321 CHYA Shex SHE =+ 812 it0| X|¥t=s AL BICh B) MHoZRo2 A= W &
2 ol [C{Eto|Ct.

[013]] offer X|2tSICt already O|O| prefer M SIC}

EE1 O

A L2172k o Elof ALte?
A) ME 2t EM 8.
(B) of 502{YL|LCt.

Q) M7t LIS St ELIC

[BH2] Where 22222, ALt7|7t oft|of A=A 212 ACL =242 fIXIE 2ok (A7t ZHOICL (B) 7HE=
= How much o|Z=0| Hglot CHEO|C) (O AlHE &= When 2|Z &0 et i ez Helsirt

[ &]] calculator AAHZ| drawer AT about 2F, CHEF later L}SO0f

81 A

9. Gul2 X 2lH|of2t NE THE AVt

(A) M= HAIE E dUth

(B) I EA|QAM L.

O 29 a.

[6i 2] When o|Z 20| A[EE O|0F7|3t (O)7F EO| E|ULE (A) 0|5 +=EHE == How 2|20 HMetst CHEO|C.

(B) HAE 7| 20| When QJ220| Ofl Where o229 CEIC 2 HMTHSILC}.
[012]] take (X}Z) EfCt the day after tomorrow 22|

&1 ©

10. of R2l= 25 2[odE AHEE & |lUR?
A) M= O|HO| XS YLIC.

(B) AxX2 HAEREE YL
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O LEZOM A R ZRILICE

[BHE] Why 22222 2loddE MEY + Ql= OIRE 21 ULk MEtM "HRAEHSE S0|0jM AEE =+ 8Tt
I CiESH B)7F HEOILE (A), (O 2E2| secondOf| M e = U= first, third2 2ES =35t ALk O fIXE

£ Where 9|2 20| st CHEFOR BH3iCt
[01&]] second &= HHA] floor HEL, & conference |9| paint Ij| QI E&ISICH

[EE1 (B

11. 3= o7|oM 2578 X & M=, AZX| pue?
(A) d= /AS S5 Z2HSHLCL

B) OtL|R, d& dHA| & dUCth
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) Ul € & ZE K
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=
won't7t AtSEl QECR, AZnt A[MZ SEX| QfCt
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12. O{H HEHE QM e?

A) OtR 7Lt HIEO| M E& ZZ2Q.

(B) HtEA| O Z2 Ot LT}

€ ™3 29KE A FHL.

[BH&] Which o|ZE2 2, 0| o HAFHE Jot=X 21 ULt WatM “(OfH Z0|=) H|E0| HA E=
2z {ESIACE D SES (A)ZF 2oy FAE22 FEOIDH (B) No2| 2I0|E ZHX|1 UAO0M o|ZAt 2[E&2)
CHEOl & =+ gICh (C) EE2| computerOjA AXME|E= power switchE 0| &%t @F H7[O|C

[01Z]] whichever 0{= Z0|= cost (H|20|) =C} less &, A turnon (M 7|, TV S2) 74Ct power switch ™ A2(X|

8= A
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[0{%]] prefer MSBICt travel OjS4SICt alone X} both S Tt by car X2

[EE1 (B

14. 25 MY 7A0| XMoot eH MY AASHAo R?
A) M= 25 OtE 9A| 108 FO| =& Q.
) OfH R, M& OFFAE EX] ZHAL.
Q) 7I7H0] 2 St ELIL.

[H4] "Would you like to ~?"2 A|%dt= HR/HRE22 4 MY AAg AS ot AL W2t S92 ®
§Ql (O7F SHOITEL (A) AlZts HEW222 When O|EE2| HECZ HYSICh (B) WA AIMZ, EE22 AlH

of Metstx| gict
[0{Z]] join EHSIC} arrive EASICH delighted 7]

&1 O

15. 77t 27 RE FHE FEY=X otMa?
A) OtLlR, M= Tlitet eH X2 AL ch
) OR7HE M Aol |.
) M= oro|A38E gLt
[BHE] HEYER2Z, F7F 27 FE O F=U=X0 Oiet RSz O MY AHEtn A O|ES gt
B)7t MEO|LY. (A) stationery, stay SA 2H8 @ H
[01&]] order FEILC} stationery 2715 stay HEELC}

[EE1 (B)

A OfLIE, HE 3220 st %2 MzdR.

C) HLISHH OFFE A|ZHO| BlOIM K.
[h4] Why ol220o2, SXtN Z2HES HQsts 095 21 ULt WakM becauseE 0183101 AlZHO| £l
ARl QlofMEta ob (O)7F FEOICE (A) 2lZAr 2|2&0 Yes/Noz CHEE =+ Y20, (B) EE2| projectet
LYZ0| FASt projectorg 0|85t QEES F=5t1 ACH
[013]] project ZZME, XY} prefer M S SICt projector TZHE| noise &2 available A|ZF U&=
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17. Rl & SL2Z 7I0fF 5HX| @LtQ?
(A) 19| ¢&5HO| 2= Ot LK.

) Me OfA HHZ|Z =W K.

) dl, =2 AX] BOrR.
[6§4] “Shouldn't we ~?"2 A|%5l= R2FOZE22, iy SAE 21 ULt & SS2= Jt0f otX| EX|
2 &2l HEi= CHESt= (O7F FEOIE (A), B) ZE2 airport(S&)0A AEl= o2

A
g%t oot

—

flighte} flew ing &
[01&]] leave for ~E Zkel| 7tC} flight 3™ depart Z2SICt fly in H|@ 7|2 S AHSECH

&1 O

18. O o7 AlzZtol & StM|R?
He dA2ZoM 238
) U, M= BE& 3A Lo
O O =™ A[Zto] Z2E Hola.
[BH&] What o|2E2 2, 07} A2t BRE St=A| 21 AUCE "2 7t 2SEL Ot iEdt=s (A7t
HEOIC} (B) 2|ZAt 2|Z=0 Yes/NoZ CiEe &= QUOIM 2EO|CH (C) &2l timeS HtE A% QEO|CH
[01Z]] extra {22 exercise 2FSICH gym A

[EE1 A

19. AI = E} E2Q?
A) 4, REGIR. M= 2% 80| 22 HIO|Z OpyL(C}
) HI2[7F SARSHACED RO K.

@ 2= 2AdE AZ|0 1 20 5.

[H4] "Would you like ~?"= JHY0AH FA7IE 2 O AHE3St= S[EEO0IC AHUE dots 20 ot &
R "Yes + MF W& HEIQ (A7t HESICLE (B) EEQ| coffee@t &ZO0| FAlet copy?t =02t 2EO|CH

© ZE2 likeE H5 AESIY EE REJD, 20 AUH 320 He?t SEE =+ UM 2EO|CH
[012]] without ~§lO| copy =AISIC set &Lt B{X|SHT

EE1 A
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[6H4] Which 2|2222, O HE7t ESX| 2= EO|LL SILIE M AtSt= AO| OfL2t = Cf ALt CHE
ot (B)7F SEOILH (A) Z=Z2 lampOA g = A= lightS 2t 2EOICH (O) ZE1 2A 8l= CHEO|CH
0121 go well & O{Z2|Ct turn BHF|Ct either & SO O Z{0|=

[EE1 (B

—

2L N HYUS2 B2 =30 X pHoe, A=
(A) M= O3ZA 440

[BlA] 2710|222 Yes/No2 ChEst?| E2 TEO|Ch 12iLt Yes/NoS M2etn "ME =20| EX| AUCHD
MZRo|REHs ()7 HEO| ST (B) DR LIS werent2 U2 ARSI RS SEetn 9k (O Lo

helpfulof A| A &E|= ThanksE 0|&%+ 2EO|CH.

[A12]] reception ®=A] staff 2 helpful =30| &|= speech &I&
[EE (A

=
TimE 3Q1E AR He2 #2 (O)7} FHEOI|CL (A) 2 E2| pleased?t HZ0| FALSH please

o
2 Qs kot ALK B) EEZ0 Lh2 supervisorg HhE A&

s Qo
[01&]] quite Tj, &S| pleased 7|iSl= promotion &%l supervisor Zt=Xf, ZH2| Xt

[EE1©

[kl

23. Z2H7L & LN ELR?
(A) OtL| &, M7 Hof| AojK.
) 4l AtHo] FESL L
@ aA=2 H™ Aola
[BI&] WIll2 A|ZtSH= Yes/No QEE2O=Z, ZEIHZE &2 LNE HeX| 210 UL “Yes + ME LHE"S| HE =R
‘Y, XS0 FEASLICHENHE (B)7F HO| ZIUCE (A) RIXKIE 2= Where 2|Z20| Cigt g ez HHESIL (O)
ZE20| L2 printer Al AME= turn on0O| S0{7t @ EO|Ct
[01&]] replace W 2tSICEH WA|SICH beside HOf| place an order =Z3IC} turn on 7{Ct

[EE1 (B
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24. O] 2¥3Z OfEA THERA0iR?
) OtL[R, 37§ &0 ZE Hoa.
(B) &=, OFO|=0] 2t=RU0 K.
O =2 FolL.
[6H42] How o222z, RS Tt HHo oo 2 UCEL HYHe= YHs AESIX| R "O10|20| S|
Mo 2212 ZELCH= 20|19 B)7F YEH2E 71 M SiCt (A) 7[7+2 tiEstn ez HE %X| gt (O
Where o|220f Hgtst CiEHo|Ct.
[012]] build RIC} model 23 take (A|Zt0]) AEZ|C} actually AFA by the side of ~2 0], ~7}77+0| 0]
[HE (B)

€ 1 d= H=Z Hof FX
[BH4] O XE AtOF ZX| S
= =X SO 2t tiEs (A)ZF HEOILE (B) &2 usedE gHE AFESH 2E0[4, (C) cardfM Ay =+
Ql= parkingg 0|23t Q@Eto|Ct.
[01Z]] used &119|, AFESH driver's license 27 HS{E be used to ~0f =8| X|Ct parking =XI, =X} A next
to ~ 0

EE1 A

26. 92| HZHO| = AEE|Q0]Q.
(A) mt2|l= ¢ d =0 o|m7t Eota.
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lounge 2t2X|, A4
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27. 0| OrAE TEfof CH3 Hi|ioF & Zi0| Oj< Biote.
Xg7tx|= ofErta?
) Ul Hi®= O AlZto] 2 Z3& ZLUICh
O 1 =82 M=z XZ23H.
[BHE] BME2=, O F2Fol| CHo HiRoF 2 Al RECtn 25}

A7} MEBE SEho|Ch (B) 29| learnS HHE A}

ULt Olof CHSK X|=7kK| HiZ 20| OfEHX|

Lo Hf P

o =
o AlZto] 2 23 ZOo[2h CHE2 2lold XNUAEX] WL (O 2E2l learnd| M FHE|= classE AMEeH 2EO|

—

o
_0'_|.
o K

Bz, Hi9oF g 0| ECh=

O =

[M12]] marketing OFAH & strategy MEF so far X|27HX| less B boring X|F3t
[EE1 (A)

B) & Mol 2ES T2 N0l gloja
(@ 2z #H7l0| Yoig
[6142] S|2 A What S/0f brand7} GIZE(0] Ol BMEo| F0|g TR0 sHeX| 21 YOk BE HUCE

CEdte 0] YEHHOIX| T, "2 Ol S0l REL D gt "2t f¥l (B)7F EHO| UL (A) A

=
g2 =0E2= When 2220 Mtet tiEOICE (O =HS = fIXI0f tHeh CHEOICE

—

[01Z]] brand X H order FE5}IL}; & at the latest =0T supplies 2=
X

[14] "Haven'tyou ~?"2 A|X3t= RHOEEOICL EAE HA| RH=A| 2= 20 "No+ O|F" HE=Z &
Eots (A7t gEOICE B) BE2 filingdt A 250 fileg 28N ES =5t ULk (O No O Lt

3ol WEo| H¥ wx| Yooz Foltt
[012]] filing cabinet Aj& +E3 file HZSICh (MFES) Moith application AHA| deadline D}ZY reservation
of 2

8= A
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(A) 352 A9l o EXoa.
(B) AxX2 F8 E20M HF Zoja
(© 29 X[Al= EHX| F=SEA] GRtola.

[B1Ad] SITE A|R|7} AFREl Yes/No O2202, T2 ZAFZ 0|0] A|XHH 2
(HEtO2 Yes2 Adabst & 7{o| Ch TWCHD o (A7 74 MEsiCh (B) D20 L2 roade

Q) &9 constructiondt Z-Z0| FAFSH instructionsE 0| &% 2 EO|C}

(A) B2 XS0 s B0 K.
(B) M OfH AH2{7} O{FA &[=X| ATt

© 1 €= 2 B2 X MY 2/0] =0t FAH L.

[BiE] 28222, B7E 34 & AUX| =1 ULk 10 ot §22 Yes/NoZb Ot "0 H2{7} o] EA
X B0 LA Z2Fsnets o0je] (B)7F EOICH (A) 2o dent %X = gHoltt. (O 248 =5
XS 2= Where o|ZZ0|Lt PF LS =20{E= How o|Z =0 Hgfet CHEOIC

[H3]] review T} a few HEHO| express BPSILt interest ZHAl, S0O| deal Hzlf, A Qf turn out ~2 2 E|C} be
done ELJLCt

[EE1 B
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PART 3

Questions 32 through 34 refer to the following conversation.

W: QHEStM R, HEE WaH. e of2[7F AMYLICE H2t AL 2 HHMES 7|25t JA=Ha. S +

M Cret 2210[3, WaEHAM O] 20| ™Z7I0[AI7] 20 7|= AEXZ ZFstD HEL

M: & Z7PHO| DA ot HX|T IR0l 2 AS HUICH M LF2 EM I MSLCh

W: A2 58 3ERH SEMAILN naHel AE2 5E 380[ZH . J3H =220(0 .

M: OE| EAICE. Hl, OM= AlZto] AN L. AESHA &[ofM 7|HH L.

W Fote. o ZtX| O UK. M7t usHe| HE =535 2#E Yol @S0 22z = & U dk
HELIR?

e

[01Z]] organizer Z|=lX}, FZE[X} tourism 2z, 2tz MY theme FAH|, H|O} diverse CHASE expert ™ME7t

keynote speaker 7|Z= AMXl depend on ~0f &2 RULC} available A|Z+ Q&= recording =3}, =& association ¥

o

=
3|, Tt conduct H-SSICt, SIC register S SHCt length Z 0| participant & 7tAt official 37 itinerary 27

32. oAtz EAHOIA RS st @Fsh=7t?
= 7kt

= ofgta

£ otk

(D) =20l S=statn

[BHE] HXZF XA & &S FES=X 212 ULk OAp7F XA7| 270 E ot LEA "~ we'd like to invite you
to be the keynote speakerOf| M 7|Z= A2 Aot YO 2 speechet 5L 20|19 talka 0|89 (B)7f HE
o|ct.

8= (B)

33. 04Xt ofH YEE HMSot=71?
(A) MFel Zol

(D) &Atel 2wt

[BH&] Oxt7F HSohs YE= OfAtel iAo TEAMZE Li2 2H&0| =Lk K{Xe| & #W CHAF “The convention
is from May third to fifth, ~"0jjA{ ZAHIMO| 58 3Y0|A S5UNKX| HEICtn ooz 0|F "#A ERi(date of an
event)'2 Ifz{=gj0|X3st (D)7} HEO|LC}.

[EE1 D)
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34 0jxHs 29AS okt Ol B2 aTeEIR

(W) Al BRUSS Arfots A

®) 20| HAE Mo A

©) oY M HFs: A

0 R2E 2ateld 22l A

[BI4] OfXE7} B2tS Tots 8L OIXtOl CAMOIA ErAE RS 4 %Gl OfXtel OHISH ChAF ‘would you

mind if we made a recording of your presentation available online ~"0Al 2H =322 221210 SHE T|=X|
=1 QUCt mM2kA a recordingE materialsZ HHY E3SH (D)7} HEHO|LCY.

&1 D)

Questions 35 through 37 refer to the following conversation.

M: AL X357k 0] =017|7& Efg{l Xz 102 = 7|H2|d A=HQ. O EHIAHE EfS{H 07|
AlZHOl CHEf Z0tLt E[=X| Ot K?

W: =M, o] £2f £ ET g2 W7 AlZho] of of AlZh =o|e. d2fM AMd 80| 2 sHlE 2% 5

Al 0|20 CHA] @ 742 H3tn Al0j. Js ofohz Cf7| AJZH0| 152014 208 e 7oje.

M: E2 MOl 2 ZUR. X3lE FA O AYS SHCI7} CHA SOISH 2. EoRAA ZARSHLICE
WAETIEEY Y

[0{3]] ride & Z; E}Ct approximate CHEFO| waiting time CHZ| A|Zt end &; BLHC} actually 22 recommend #
SICH less & crowded ®H|= for a while $HS 2t no problem ZX|QiCH MAECH rule 2! length Z 0| wait C{7|
A|Zt Z|CtEl: 7|CH2|C} cost H|E; H|E0| EC} |

o

ine & shorter I 2 be sold out OfXIE|Ct wait in line & AMA

7|tt2|Ct attend FAJSHCt

(D) S AlZt

[BHA] SA7F 210 U= Z40| FAQIX| 21 QCt HXo| A HR CHA} “Do you know the approximate waiting
time to ride this roller coaster?"O|A| E28{ZAEE Efg{H 0L} 7|Ct2Of St=X| 210 UL} M2 HELE (B)
o|ct.

8= (B)
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36. OZt= GAHOIA HEt Zoh=7t?
(A) A@sts o 10E2{7t ECt

(B) LIS0l= =0| & Ot

]
P}
o
=l

S
to
ur
ol
e o
o
=2
A
m
Q
in]

[BHE] OXt7F SXAMOIA Reta St=Xl= OXte] HAFE TSSHAM =O0{0F otCh. ofXAte] & W CHAF “So I
would actually recommend coming back after 5 PM. when the park is less crowded. The wait will probably only be
about fifteen to twenty minutes then"0jA] & SH|= 5A| 0|=0f C}A| @@ C{7| A|ZH0| E0{& Ao|2td &St
ACL et ' (B)O[CE 5 PM.EE 21 (OF

&1 (B)

12X YEE Folsixt

[sHd] X7t CHet7t BH OO0 fA2 & AKX 214 UCH ZXpel OrX|EH CHAF "We'll play some video
games for a while ~"0f| A A S & ZO|2t Esta UCH

[EE1 A

L mebN "Ee (Aolch.

Questions 38 through 40 refer to the following conversation with three speakers.

W1 XMo|et BHLEEMA ZARRLICH OfAHE M. G4 M AARdE fleh AXS 7INst=He, =0 Us 8

A H

S HiH[BIAM X3 Ad=7tel Ojd Oro[ofA W& Hl s LIt
M

LS 2 O Oht A E0] BALICL M| S| ALRAT O 2 ALRA HE2E O[HsIA ElojM Jlma. S

ALY S
M:H, FA4 ol 72 ¥R

W1l Z, O] M22 Fa0= 38 30| 45| AsH Lt

M: ZEUR. AXE F70ME Z2HMET O 22 ZENR? SAE 838 T Elies A0 S2LICH X
APR Sl Y Aefo] A EUAER

W2: ® dZos MiEs A Z0tR. oiX|2 LFS CHA| =elstn L2 EEA K.

=—0O

[01Z]] estimate 74l architect 71=7} accounting firm 3|A AIRA room Z7t fitness center XS, AL
O

current SXHQ| breakroom Z A Al certainly =AM 3| construction ZA} lease QCH A|2F double-check Z|=tOISHCH

= -
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rent QACHZE location K| space &H7t storage E32h, MZE extra F7tQ| inspection ZHAAL executive AT

premises =, £X|

38. JAt0l| ofotH, of 2|A MFaE A AFEEZ O|HSH=21?
(A) YCHZ 7 HIMLY.
(B) &X X7t =H0M EL.

@ so| &Lt
(D) WS0| =HDICE

[0)

[BH4] =Xto| CHAIOIA OfAtSH= O|RE ZrOfOF SHCh EAte] A HWY CHAF “Tm glad my accounting firm is
moving to a bigger office building. We don’t have enough room in our current office” 0| A Al S ZE O|AISHA| K|
Of 7|®MCta StHAM X AMR 0= S2¢ S0 gtk st ALt w2t Fe2 (0|t

EE1 O

HR| X7t ool XA “And youd like to add a small employee fitness center?” Zt2

| -
=
HAUE oS SO H2X| UL, GAIE Yes"2td HEM2LZ FEHO| B)RE & + ULt

40.8% 2o £2 Ao| Y
(A) rh #ofo| BreE ZHo|ct

(B) HAZH A= AO|Ct
© =|of7t € AOIL.

(D) dYT=0| BX|E =& AOIL,.

[6H4d] "8 (at the end of August)"O|2t= Key WordE H&StA 7|5t 222 £ 5 SHAL HAte| OrX &t
CHAL “It's important that the construction be finished by the end of August. That's when the lease on our current
office space ends."0j| A] SiX| ALRAOl QCH A <ko| 8& 2o ELt7| U220 IUY7tX| ZAZE ELtOF St 2hat
o QUEL mEtM 3 2 (A)O|CL

PEE (A
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Questions 41 through 43 refer to the following conversation.

M: E7| B 380 "3t MM AL BAS ZAERNR?

W: eHEoth| . Ol = =220 2t&te|S fs offstain HetW=H .

M: QEtZAE £7| B J0M= oefs &X| @iote, otX|gh Oj2| HatshM A2l &= A2 7tsgLCh
W: of, 33 A Uk UK. HEA otz AX| ajFAZ0R?

M: ZHEHSie. Od @5 S5A| 0|20 H3stMA o] & HOIX| d2|a & Ao =xg AAXE HSAIH
=

M 2 =
ILICE. X3|7F o] HEE ®XOHAL F3te| O|§& =0 S22 =A35H| 302 2tof Blojl2& &ot EELIC

o

[012]] offer M|SStCh work 2-S3HCt X &dILt party &
X option MEHH

0t

, EtA| attempt A|EZSICH arrival =&t bill H7A, 10X

41. OjXt7} Hetot EX2 FAAYL?
A) ETMO sl =

B) M2FS F=ot7| I8l
Q) olefs o] <4l

(D) HAE A0 =CHSH?| ?foH

ol5t7| 2|

[6H4d] Of Xt & HAY CHA} “Hi. I'm calling to make a reservation for a dinner party ~"0f|A| M3 AlA} 022 )
7] Qs Hetstn UAZS Y = UCH mEtM FEES Q0|

&1 ©

42. gXtol| olstH, F30| 2R 217t

A) 0|8 Ztset xt2|7h §ltt

Al
MA ATHOl MESEX| =t

LS T

Al
D) AxX2 oets ®Al Y¥=Ct

LS T

aad

CHAF “I'm afraid we don't accept reservations at the Rocky Top Grill, ~"0j|A] O] AlEt2 0f2

=

A
= X Betke AS € + ACE W2k JE2 (D)oltt
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[6H-d] =Xtel &= RHRY CHAF “I'm afraid we don't accept reservations at the Rocky Top Grill, but we do offer call-

M: OHIBIAR, BO[M. K|Li7h LY BtAHIO|HA 2O Hratsofd SO0, 1A YLtR?
Wo AMA e 2o rs|ofq 9 Wo| RA| DASS DHeh 30lE R AMY Hote
0l HE O HRE MO0 1 2QUNK| A
2 arolyR. 22U o2 olEy mzao| Hoig XARSS QEESE Z A0

(o]

=]
= T
=obEEtn fESIH WM, S0 SOR2LHE 4= oot 22l 20| 47 Be A 428.
(o]

7t= Wi z] < sh

ol

10
>
M
e}
o
2
sl
Kl
3
=)
10

W ZEOA AAS ZotEetn RESE A oije? HE2 O3 A4S of 40| AN,

[012]] be back Z0t2C} trade show £ Elzts| potential ZHAHA QI conduct A A|SICH land (A2F2) WHLHCE
candidate &2, X|{X} stuff Y catch up on ~& MEtECt recruit D-&3ICH MESICtH lead O|ECH FEoICH

arrangement &H| postpone ®7|S}Ct business trip =% hire 1-83}C}

44. OXtof ol5tEH, X[Lt= RS o1 A= A #2717

(B) Hx 1SS THLtY|
© 57t 717
D) 71Xt 2| A0l EAst7|

[6H4d] OfXto| X HHRY CHAL "Actually, she met some potential clients at the trade show ~ and to try to land some

more business"Of| A X|Lt= £ BIE2|0M R FHo| M DHEZ Pt O B2 ALY A S ML oot
Sto2 A L2 LD Uk g = QUCE et "EE (B)O|CH

31 (B)

45. EHxte XL 2AZ SH7|E =71

(A) AHHES 2HFS= A

(B) 1&g IS K=t A

O o S = A

(D) &2 d7I8t= A

[BHE] EAt7F XLoA FAE 2Fst HeXs gAtel tiAME ESsHA S0{0F otoh A2 OpX|9 CHAL '

i
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was going to ask her to help me interview some candidates for the summer internship program on Friday, ~"0f| A
OIEY Z20% XXtE2 AHRSs €5 FEGSIHD Gt st2=z Jy2 (A)O|C

[EE1 (A

30
=)
R
il
(]
ng
ot
rir
P
rlo
4o
»Q
mjo
1o
a
ot
rir
AN |
By

()

[eH4] =tAte| o= mpef

|'-|I:|
rl_r

siE ®oIo| ZMY o0|E mefsoF orot. HXE X|LOA =82 28Y =+
A =X}, oXH7F “Why don't you ask Phillip to help you with it?"2t1 StHA ZEOAH =82 QA2
Metetct watA HEol O3 YE oF F-0| UCk= 2 A7t HAHE =efE + Uth= 2[0|o|Ct

81 D)

Questions 47 through 49 refer to the following conversation.

M: etgstMe, ofolol. HZ2| ZtEMM AMES Ch22Eshs -0 s €1 ALe? of HAFRHH JAs 7|2
ATEQOZ 0|88} 1 sH=G & otelyQ.

W EotE2|d X2 53 Fof Het 220 &HM3{oF sie. oF 24|12 Fof| Mot 2|27t ELIEH =tEE
ola.

M: DEX|2 A 28] 7|0 = §& A Zota. ot A|Zh 2ol X nAoA HE AEE &AM O
7t HE 2EE W0 SHHER.

1
2

-

W: OFAICHA|I|, 150 QAT AN K. AR 7IM =32 2
£ 1O MHAZ m K= 0|Q3iChD St e.

L 2 dZoloa. n0tele, oo|o|.

mjo
>
30
rir
Rl
rot
rE
mO
ke}
HL
Rl
]
i)
o

-~J
_IT'_

Il
ikl
rHo

Z mn

[01&]] default CIEE, £7| 87N dial ™M3tE ZCt conference call M3} 39| give A a hand AE EQtFC}
property 2S At XAt Z4E potential AE QI final X|F 2| print shop QU2fA quite T install A X[SIC} transfer
= 7|C} participate in ~0f &7}SICt colleague T ARl look for ~& AtCH
47, YRt 2oL B O £20] TWREIP
A) M AFEH ZZI™ME HAX|5ts A
) HO| A X =23 CIREES= A
I 7

) ATlE HREHZ F7I
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8] =Xte] & MM CHAF “Do you know anything about downloading pictures from a memory card?”0j| A Of| &2
2] ZIEO|AM ALTIS W2l e Sy ofs) 0 Auba 20 ALk kA 3 2 (O)0]L.
dE1 O

48. X7t X|g & HAE =8 = 8= Olfgs 7AW
) A= 2[Qfof FAfsot
) Ad= a0
) A= QIfAE

(D) A= gSshor & ojm o] H & BCE

[6H4d] OfXto| & HHRY CHAL “I'd love to help you out, but I have to dial into a conference call in five minutes.”0j| A{

EetFEi MXEESE RO Hah g|ofof FAMSioF othtn stEZ FE2 (A)O[L.

[HET (A)

29. Gt ol 2
Cte SE0IA Y2t
) eatololN 82 R3ICt

) WX Z|Chalct

[6H4d] OfXt2o| OFX|2t CHAF “You know, there's a print shop on the first floor. Why don't you go there to see if
someone there can help you?"0| M 150 Qe Q220 7IM =28 Q¥sIetn MM, HXte £2 MZ0|

2t O|F O=RLk O|F A Z 72t

[EE1 (D)

r9¢

¢t (D)7F SHOIL.

—

Questions 50 through 52 refer to the following conversation with three speakers.

M: O|&tR, MLm. ol = 5220 A= st Y =E=0 40| A = A=A €1 oK. A B4
oM g AtEol of & O Zasia.

W1 2Me.. 82202t g otgo| ChE X2l 14 S0| YESHA| ELtR?

M: Of, ZfRAM Horpie. 22| thilof HEs|of Z AlgsS A

W1 CHOJOHLIOA 20 2= A2 oe? dH= 2A0A 2:2f 2D EIIAHE0| 202 EESS O M2
= AS AHoll2.

M: E2 4Z0/0L. X7|, CtO|O{L}, OftH

<.

_9 0
el;
rir
I=
HU
12
m
rot
Ofot
HL
El
>
N
0
n
-
N
=2
o

=
T
W2: 2Me, F2% EH= 22 LAl ME3H

M: AEOLR, M7t OfE = Z2HME PSS =Q5tn HOME f8f S0l 0|58 F7tz 5 + A o=
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Al ofie?

[012] attend EAMSICH job fair F @ BIES| booth £A, A2 ZZt remind Y2{FLCt, A7|A[7|CH handle CHELY,

S| ZASICt available A|Zt Q= status 3=, AME| hand in M| Z=3ICH check ZHQISICE extra =719, O S 29|

50. HAte MUMOA 2942 stetn st
(A) CHStm £0] S23H= 2
(B) Et X|%o] DS WEHE A

%

o

=

Q) 2IAL HAOA St= A
(D) YAt X RHXE QIHF/S= A

[6H4d] SXtel A W CHAF "I wonder if you can attend the university job fair this Friday. We need one more
person to work in the company’s booth."0f| A{ CHSH F| Q1 BIEtS|O| SIAF BANA €T = JA=X| 210 QUL O|E
S|AF S AF(business function)2t HFE EasH (O)7F MEO|LCE fair(BH2t35) 71 event, function(ADS| SO|0{Z2 A}

8% 4 UCH= HS Yot £Xb

&1 ©

5L EHAte 220 FAS o722 = As7h?
(A) 2% O

(B) tists YESHCE

€ EaME EHL}

(D) nZ4=0t BHC

[oH4d] & =HR{ OfXto| CHA}O|A| “Friday... Don't we have some out-of-town clients visiting us that morning?”0|2}
1 stEE NUmet HAts 220 1452 ttE AAS AEY = QUCt Wt JH2 (D)O|C

[EE1 D)

52. A= CHOIOLEE QI3 FAS siFUCHD K| Qtot=7t?
(A) 28E =8ttt

(B) WALS F=HISHCE

(C) OFZStCt

(D) ZEMEQ| Xttt
[6§Ad] CtolOfLt”7 1A OrzZo] 20|t ™ol ARICtD Xt X7 "why don't I check the project

fot

Fo| 5}

—

schedules for next week and make sure you get an extra couple of days for the paper?” ZZ2HME U™S

J

S ZQYS IME O FACHD SICh M2t O|F rearrangedtd HFO| E#SH (A)7h HEO|LH
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Questions 53 through 55 refer to the following conversation.

W: QHESHM |, ARl 7t=H Ofjo|ofAJLICE X7t o & S MF et o2 EASE S2& Y =Y
Aglstn A7 WZo XM S=7F lAtel FAHZ oflALY e A AYSLICE M= 7tE HE 2852 8

ZE A5t S-S oYt O =82 21 HT8.
M: SE20/018, AHY FAte] EE ME ot XY & L-S ofsts HRUO| MEBAAT ARHO AAK.
71422 1 X9gs ofdsts OE HASO0| AHE H= FHYLICL et O[oF7|s] 27| AerefL(ct
W: of, ZHZR. J4e| HNE & + AHR? Y0 ¢

[

A

o

wAl5hE A0l e SKetd X7t 7l 5 H[E0| HIMXAESR.

[01Z]] colleague & & contact HESICE travel agency O A} organize 7|2lS}Ct assistance =& cost-effective

H€ ZEHQl route AZ come higly recommended &= F=HSICt regularly M7|M 92 contact information &
2tX| get in touch YESICH approach CH7LRCt allotted SH&HEl extremely O ask for R MSICH direction 4 ©t
LH, X|A| relocation O[A}, O itinerary 02 X on time X|A|Zt0| comfortable Qt2tSH MHOESE minimize Z[A

o} SHCf

53. O4Ap7t Hetste Olfs FALUN?
A 28 BRE 27| 9l

(B) OlAlStE O =85 7| ¢I9

[6lM] OX}7} M3pst= 0| E 2= General Question@ 2, T2 EE29| Q4Z0N SIEE FCl OXte A HIY
CHAL “T'd like some assistance planning the most cost-effective route and reserving hotels"0| M =% HAZ2E A=
St S-S oYdts O =22 2 AHC D eoz FEHE2 (OO|Cf

[EE1©

[BHE] ER7F ofxtofA o= A2 HAtel AN EMZE L2 =2HE0| =Lk "Xl A HW CHAL “we
actually have an agent in the San Francisco office who books all of the company’s west coast travel arrangements.

~ [ suggest you speak to her"O| M ME {2t X|¥ =% AHS EEst= 20| /oL O At SHH 0|0F7|



55. OAt= 220A FAHO| SROICED o742
(A) oits EA Be A

rE

[BHE] 9X7F Sttt of7|= A2 OfAtel tHAOM EHAM7F Lz 20| =L oAt & H#R CHAl “Staying
within my allotted budget is extremely important, ~"0j| A O|AtS X|7|= A S282 & £ QUCt M2t HEL2
(A)O|LC}.

[EE1 (A

Questions 56 through 58 refer to the following conversation.

W: 7|AE BSi 22| AYLILL FRAS ==K

M: QHISNIR, RI7H 017 B3 WHE0| X2 FS XD YLEQ. YHES Fn NOIMQ. X7 KON 24
SOF Ut HOHS O WOISUHES.
w: 2 ristAl Ho| YoAIzte?

=E0|x, A XMg HEYuch Hol &
M: OfLIR, HFQo|AE de2 Sloe. M oH| MYXAt=a B AlZto] gioR. J2[ FA7H7F MK ALt
WA E[ofoF Bt= M7t 47|H, gE2 W EAHES.

W: ZgSHA| ORM 2. M3 7F CF Mg 4 ASLCH A, Jtz2S 20t e 24X SSHFAIZR?

AN
M: O4s 2ot O S0l =F5 FH2H st=he. o S5 FX

[01&]] property &4t management 22| own A83IC} rent JUCHSICE QCHE specialize in ~& M ESZ SICt
landlord TZF9Q! tenant M X} replace WAHSICH handle X2|8ICt charge (BHS) HFSICE, Q7SHCH
recommend ZH®3SICH residential Z=7Q|, ZFEHO| turn down HZADGICI estimate 74X detailed XpA|SH
measurement =73, £ personnel QIAtL}l, QIR requirement =74, 274

56. O{Xto| Atz Ol MH[AE HESot=71?

(A) SAH 8L 22T

[6H4] General Question2 =z, 2 =EFo| AZ[M IEFZ FLOh oAt X HW CHAIM FS4H 22| 2|AL
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(Keystone Property Management Group)2td St QUCH FOIA ©XH7F 22 [UCHSICHE WE0| LtX|E f|EE
O X B 2IEM HHE 2E = U=

&1 O

57. @xt= of "mE2 M EAHER"SD Tol=Tt

[BHE] =tAt of Imef 2= ofd ®EHHC 2Ud 20§ mtesior stez 28 F|7F s &|ofof ottt siE

0

B3Ol 240A "And if something goes wrong — if something breaks or needs to be replaced"2td o2 LY
MBIE O7F AT QD A7t YoM SHsI| S Haps HYAAS X £ QUrt mfe

=13
= O
M Es YUisks Ao et A8S LIEWZ] ?lsiM o o[22 (A)7F FEO|CH

—

58 SpAS2 LhE0 &+
(A) HIE 21K
(B) &L 7+A
© M5 53
(D) QUA} =A

[BH&2] O|ofM =2/ As FHots 2ME, T2 =22 XYM SIEE =Lt 2ER0| o Xt2| CHA} “Now,

pel
o
rr
1o
et
P
my
rlo
d
By

-

tell me, how much are you thinking about charging for rent?”@t =tXO| CHAF “What do you recommend?’0j| A C}
S SME Yt 7HHS =0y S FHY 4 Uk

8= (B)

Questions 59 through 61 refer to the following conversation.
W B27ta, 28 3K AHLEH 8= A2l k| M7F fiZla Z2HE Ofs) ¥e Heoe. ds M Zle
Mol Aol ELEM O7F BXE FEY + UK €1 Ho 1.

M: Aol o EXoa. X5 AT XS CiA| 2Q5tn o, WY 20X EHE = AS A Zote. M7t
J0AH HpsiM LAENR?

|ofof EAgh A2t o[opr|ole, d2iM JoA HEgs Eles A A
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M: ool J0iA| DY = Fol, G0 HatstAsLIt

=
W: Z0tR. 13 C}S FHEH M2 ZEMEQ XES 4= Ao,

[01Z]] engineering &% calculation Z|Ab steel A beam 7|& be done ZLICt double-check X{ZHQISICE

figures £=X| return a call 2% F3}SICH rest L}HX| focus on ~0f Z&3}Ct

59. etE| M= ol MetHE=E7t

®) sl 2HES &I Ao
() %442 F2017| s
0) =g HeEiE BoIst| 91

[6H4d] etz MZF M3tst O|GE 1 ULE X A HHRY| CHA} “Lucas, Mr. Wiley from Blue Ridge Custom
Homes just called about the Wiggins project. He wants to know when the engineering calculations will be finished
~OM 2t M= EF Tl JEIS =I5 R HeEsS & + Utk W2k ZE2 (D)ol

81 D)

(A) SEE M=elotn Lt
(B) Hztst AL
© ElZotn ULt

[efd] HX7F X2 BAS sl FOIX| 2+ Specific Question@ 2, "X|= & (right now)"0|2t= Key Word&
gttA 7|8t 222 EAF YA A RHR| CHAF “I'm just double-checking the final figures right now."0| A Z|
E X E CtA| =0lstn QUrtn oo Z 0| ""HEE XY=CISICHReconfirming some information)"2t1 &3S

(A)7F ™ EO|LCL. figures, data, information2 EAN M SO HESOZ XF AIRECtE HAE 7|YS| FXAT.

61 GiRt= HXIOIA RIS slatm Fokst=p
(A) ZEMEZ OpX|2tn
(B) @2 Musiztn

ofal mojA oY =Ljatn

(D) s=8Hof T=tstatn
[BH&] CIXt7F HAHOA HMetsts 0] FRARAX| 21 Ut HAe| = M CHAL “Actually, he said he'll be in an

important meeting for the rest of the afternoon, so it's best to send him an e-mail."0| A 2} 2| M7} 2|2 50[|0
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M olHES ELf= Al FACI StEZ gX0A oS 22 AS Hot UZS & =+ Ut

&1 O

Questions 62 through 64 refer to the following conversation and schedule.

M: OfH ZHEA O =20 A|Zt0] UM FZ 7M. M7t ol XA HA=H =EFYO] STE|O[M

of 07} QICKL SIGEIRR. ORAICHAIE, IRE FOIX|OLA 71 QafE s&o|n, € Y 2 5% & o
Lzore.

Wi E|HE 98 4 UoB FAYL.

M: 8ot SX|BH LIDA| SRISIH 1A0] HAl %%0| YUChs HE A MR,

W: 22{FM DO, A, M HOIEOR LER0] BHE|0[H B MO|ES HES SE. 5. 0 AlZH0| £of
£ o 4 U2 2 ZOR. EIH0| OFF SHO|L HYHR.

M: 371 8 2 Zota. 9N 2E MES 3

w: E2 4ztojoe.

E0|(1AIZH £8)  FOj 7S E|H

2 104 2%
QF 114A] 302 B!
QT 1A 6%t
Q3 24 30 5%t

[01&]] free AlZF U= tour E0{, ATt plantation &% appointment 2fZ remind M7|A|7|Ct, YE{FC} left 7|
Ctleave)o| THEALY right away X|2 Y7} availability 0|2 7ts4 sold out OfZXIZl historic A Ql ancient

TCHO| palace &T reception L}E|, ¥3| identification A2(F)

(B) A}
€ 2| sta
(D) 1=

[BHA] EHXtel W HHm CHALO|A 2™ LEfR|0] ZMHO|M F0{E AZ5HH "You know, it is the oldest plantation
in Louisiana and also one of the biggest” 122 ZO|X|OfLIO|A 71 QEiE|D 7I& 2 =& F siLtetn st

QUCL MEPA Astot= Fa7F AN dagls F52 - ULk Y2 (AOltt

[EE1 (A)
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()}
w
ot
Pl
rir
Lo
A
=2
=
4o
>
mjo
o>

P2IAZ 1782

at one0| A 1A|0f ElS0 ™A k20| QICtD &}7| 20| team membersC| S°2|0{Z colleagusE& 1E %
o

&1 (B)

64. AIAXRE EAI2. 2IAtE2 R A0 £OE & AV}
(A) 27 104

(B) @F 11A| 308

€ 2% 14|

(D) 2= 2A| 302

[eH4] #/28 23 2X= 02 golstn g

o

M A L=XIE OS5ts A0 =80 =tk HEX]|

BE
of £0f A[ZHO] Lt2 ez Hof 220Me B2 st HE =27t Lz AO|Ch ofxtel & #RY CHAO| A

4>
=l

"It looks like we should be able to take the tour at this time. There are still five tickets left"2}1 ST Z 5%0| E|
10| U= A|ZHHE Z2t0F otot et FHE2 (D)oo

[8E1 D)

Questions 65 through 67 refer to the following conversation and list.
W: 510| EtY OlAre] MA7F Of @A TAZ|D QULtR? n40| oM 4 §2E 2EJU=H L.
M: ol Ext0a. 1 ofdAtel 27| A= od SHXSS 270ks 2 22 EXAMK| TSU0 K. S5pX|2

HM7b ot AREL AOIES2 A0l 1 SHYH0|H0fR.

0?.'_

W: OfE &= ZIO|OIX|GHHS O|88l EX| @HpAo? *2
7] A AtzES AMEE & Aoe. A gz ax2
M: o ZHUR! M= AH7| Xt=7h LSttt S Ao K.
W: 1 AO[EO| 7t FHH|A2|E= HME = AojR. 40| HI|oAM East As S = AS A2t 424

sia.

S|APZE Lop Hol & E2hel 2| /|

=
=
SHY MTIOl MAMM HE B2 X & St R.

A
==
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www.getimage.com
4 nt

o
ik
>

[> | oo
H | 1>
|4
o]
i
a

e
o
>

Nlw| N |-
e
2 | o
Q| &»
1A
)l
4/ 4|4 |«

[012]] brochure E2 M, 7IEF21 come along FIME|Ct be done ELHCH create TH=LC} cover EX| section £&
fairly 2 limited X|St=l selection MEH try A|ESFCF membership 3| # mean 2|0|SICt access 2SICE AtE
SICH stock photo CHEX QI AtEl huge HLCHSH browse ZO{ELC} ZHASICE category ZHE|22|, B3 dining AAt

hobby /0| destination Z+&X|, 2XX| professional &7}

[6HA] Xt A WA CHAF "How's the brochure for High Time Travel coming along?"Of| A EXt= XX} C|X}QI %}
o

Ciet 4= FnYUMLE AN S =52 o ACE W2k ZE2 (A)OICH

66. A|IZAARE EA|R. HAt= O FHHLZ|E HMYE A 22717

(A) 1 ZHE| 12|

(B) 2 FHE| 2|

(© 3% Ftg| 12

(D) 4% FHE| 02|

(il #/38 &8 M= 02 AAARE =olstd SHNAM A =X FHo§oF ottt HAtel A R
CHAL “T've created a cover as well as the sections for its popular travel destinations. However, the photography sites
I know had a fairly limited selection available."0jjA] Oj3 2=l XMILE X|ZfstD QUCts AS & = JSOZ, M
2hA FE2 odar X0 thiet (C) 3/ FHH|12|7} Lt

81 ©

67. (A= of ZU0|0|X| & HE O|&dt2tn FHB=71?
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[H&] X7t =Hst

OlfF& OfXte| CHAtOIA EtAMZ} ZHEO| =Lt
the world’'s biggest collections of stock photos0fA HE 0| (D)

rE

= W CHAF "I think it has one of
& = ULt large selectiond} biggest
collections= 59| EPICZ & # QCt

81 D)

Questions 68 through 70 refer to the following conversation and list.

W: etdstAlR. M7t G4 ZHAOAM Z2lfE HO ZYS M MM =St Sh=de. A 7K
oro gt RE HF0| ZetEl A ZX| fiore.

1 Of % ZSEULE o 2F0] gledrte?
24 Zote. Ol F50| of& 7H7t A0joF o= A Z20H 1 oA o4 T AL L.

D72 AIE D ME|A HASOM & 7 SOH/UE WIS 22d = AL 70 SAHZ B

T = Z£
i
o
Y2
)

i

=
o
W EASLIL 25 220 SEEE 5.

go|E Aol =Y
2E 58
E= =
AE 4
= 12
TAFY B 8
S8 5

[0{2]] purchase FO§SICEH O put together ZEISICE parts B2 & include Z&SICH package 20|, =% plate
p p g p p g p
It be supposed to ~&}7|2 SICt pick up &Lt 7HX|2{ 7FCt customer service 02 MH|A receipt Y45 proof
p p p p
=7 stop by =2Ct, YESICH quantity =2F universal EEHXMOl B Ol appliance 7t KX|E return BHESICH
o

defective A%t Q&= instruction manual A2 AHA warranty 25 A



TEST 10 ™EF U s

(D) 7t7 Z=Es}7|
[14] O{Xt7} Bt Q= WSS Ofxfe| CHAROIM THAZ} LIS &EO| &Ch OfXfe| X EMY ChA} “T purchased a

Hollywood bedframe from your store, and I'm trying to put it together at home"| M 7} & =& St QJUAC= A

mjo
ot

tolgt 4= QICh whatA (D)7F M EO|C

1(D)

ox
Ll

69. AM|ZARIRE EA|Q. OX= FA0| Qie71?
(A) 2T

[B1A] MER|Of BR0| LIgoL 2R0IM S22 AFE SBO| &Lt 0K S HT CHAF T think there were
supposed to be eight of this type, but I only received six of them."0f| A O & 7H7} QUO{OF & O] ofAd 7 Efof
BACtL ez AAXtRE 2EH A 8747t QUojof = F52 (O TAHY EO|Ch

e ©

70. A= RAS M2t @7 #eT)

(A) 7|1E T{7|X|

(B) ArE 2HA

© 7HH =T

D) &F 23

Bl AL 2F te A2 Aol tHAIM EFMZF LEQA| ot EAre| OFX|S) CHAF “We'll just need your
receipt as proof of purchase"|M O| SHE Y+F2 7IHEt st2z2 M2 (C)0|LCt.

EE©
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PART 4

Questions 71 through 73 refer to the following radio broadcast.

O[X XY 7] 25 LOIEZSLCL O F =N QU= ZM FAL EREULL 7|20 We
<ob AN 37=0] | Aoz odELtt o ENe RE7F A UAs YtES HEStE O =22 FAl @S
A0l 2FLHLICE Al §=2 &2 SE27F AS WX MA 8O0 & F= Ao et 2 A8 MotdES 28
StELIth Of 82 o7t HEE= AME FF0ALE PHe 50| FatE AYLICh i3], FEo= 7|2
O] ofzt HOE A2z EYLtt ERYN 2AU0:= 2|1 7|20 M 30=0 2 A2z EOo|Y ofe] &&
2 FEE 07 F& A0 T A ZEULE LS 242 2 A N[99 MY us wLYL[C

[01Z]] forecast O 2, O heat advisory Z2A FOIE in effect 22 U=, AL temperature 2%
reach EESICt, EASICH scorching EFRZE Celsius &AM drought 7+& issue 2FESICH 22 SICH water
restrictions & At2 NSt water & FCI;, & further notice &2 EH strict A4St fine HZ impose L 1tSICH
violate O{7|Ct outdoor activities 0fQ| Z-& unusual £0|%t current $XfO| state of emergency H|&HALEH ration

Hi= ()

[sfA] Ol = Mo E0o|F0| RAQIX| 21 QCt A HEO| XHLZ HM “There is a heat advisory in effect
for Wednesday and Thursday of this week. Temperatures are expected to reach a scorching thirty seven degrees
Celsius"Of| M SA] FOIE7F RN 2271 M T UM 37=0 S A0|2tn st2=2 FE2 (A)OICh

EE1 A

ME 20 HEO|AM 2ESH ZX|7t 2aAQIX| 21 ULt "“HE(government)'2t= Key WordE ™zt
StA 7|95t 222 EXAL 72 EE9 FBEt “The city government has issued water restrictions for washing cars
and watering lawns until further notice" 0| A &% EEHIt QU MK 2 AF2 HotHE YHEIJUCID Yooz H

B2 (B)O|tt.



TEST 10 ™EF U s

73. OrQ| 32 57| E2 EMN7H E W= AN AIR

(A) =20

(B) =20

©) =820

(D) EQ40

[BHE] 27| H=20|M 7HY ROl SEsts HZ &8 M7t AlEE= AIEE 20 2= H Ot oo &35S
Sl7] 2 M7t YN eIX] 20 QUL HF2A& HEO| ZHE “On Saturday and Sunday, we should only see high
temperatures reach thirty degrees Celsius, so you may want to save any outdoor activities for the weekend.”0j| A{
EQUu ged M7 30:0[L] o2 B85S Mz DjF2tD 2=z FH2 (D)O|Ct.

81 D)

Questions 74 through 76 refer to the following talk.

orgotM R, HIHAEE XMEo| 4 ZHAS SHATLCL X O0|F2 22| HIA0M 2F ozl A&7 E
o X

=
A 73 O at=2) BIHAEIZIE Aol 304 S¢t AHFeh YLt

A - —

HIAHLAEZ M= "CHOlot=Es FRESICOMel A7|2 o4& &2 A=, 149 Lo 31MQ 1966EH0| O
Y22 OMHUSLICE JHE 1994H0| Fute| MzolM & WM7HX| o] MEfoAM &fELICh o 2 #dot
U=z AS LIC.

b2 2|30l A}, HIHLEZ W7 O|ROIM &S MME ZE A0l Az 2L
2217t & =g= i o2 ZE g0l As 50l dz 8 7178 EA 2 AYLICh HHLEZ M=
MA2E2 MA ods &3l 0l ol=He 2dss 8ot AS FORMSLILE X, RLERY U= 2 HE=R

7tof L ME WEt AL,

[01&]] residence 7{FX| move into ~E O|Al 2L} performance &9, ®7| battle ML} cancer 2 preserve
HZSICH notice OFAZ|CH unusual £0|3F artwork O|l=& collect =% SICt exotic O|=XQl extravagant
AKX A B2 follow [2}7}CH registration S% process A X} apologize AtSHCH delay X[ overview 712, £H

1 O O

compliment & XtSICH proceed RIRSICt, 7Lt stop by S 2L} gift shop 7|'EE7 gather ZO|Ct entrance T
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name is Hillary Cummings, and I will be your tour guide today."0f| A| 3}X}Q| A/2i0| 2t 710|EQE2 & &+ U1,
MHECRE 25 gtag T4 ofs d¥5ta esz (Ot HHE XASICE

&1 O

[BHd] £7d =0 Cigt HE= 1 0|& AFOf LIRE 0| Yet™Oo|CL 22 JEHE “The house was designed
by famous architect Paul Lehman, ~"0|A] & Z|HO| HXI=0| AStsIA & HES
C}.

81 D)

76. XS 20 REAS & A 2278

(A) HIHXAENZ ME BHC

(B) H& =2 O|F3ttt

© 714380 =2t

(D) YT0IM = oIt

[BH&] Cr=0l & €8-S 2= 2Me FE 222 FZF0AM SETL LI2LE "Now, please follow me as we enter
the large living room on your right"0| Al HAMZ 0|53t F O As0| A|ZE|l= ZHE & 4= QUCL MM HENR2 (B)
o|c}.

8= (B)

Questions 77 through 79 refer to the following announcement.

o4 o227 2 EFLCL Z2to|A SEOIAM &ds) =AM ZARLLICE ZtAl=E of 30= Fof 25 EEl

Gk agy 7be 7k ALHROA ZEM 2dS FONSHAIZ| BERILICE d2[1 L7k = 20| g2t 75HHE

MR Eorg = As M g2 O E =elstAlZ| BHELICE M1 F2] 2 € & Y e+ Eol 2K
of AELCE 22(2 550 (8= Zgst 72 UYE0 SAlEE Ol & EQU0 X3 YS CHAl &
ZotAlE AS 9Al DA, & A8X M3l o229 7|20 %= 2ds F2 7140 Mot AsUHCth
M3l S o8l FMA HARLIL
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rack Cf, OHCH save HSICt off &Ql=l regular price M7} section 712, 7t entrance ZQ release EA|S|CH

of
collection &, ZHHM include ZEZESICH favorite 7|30 St= 24,

OH

Ot}

rir

74 appreciate 0OMYBIC}

electronics MAI X|Z return BFE3SICH rear FZ 9|

[BHE] &80 FAS Oh=X| E= General Question2 2, YEF0M SIES F&= A0| LEHOIX|Z HO| =0
SIEE L& = F2 X QUCH oty "h& ZHE "And don't forget to visit us again this Saturday, when we
release our new fall collection, which includes both men's and women’s clothing."0f|A{ O|H F EQ 0| HH=20t
OlMES melst 7t AAEO| ZAIECID S0 O AMES R A YUS ¥ & YLt MetM HES (A)O|Ct

[EE1 (A

78. SkAHE off "7HAE o 302 o 22 H&LCHEtD LS

) ZHA7E WD ZALE AlRHSjOF St

(B) £E8 &2I0| 302 52 A= AOIC|
O &Hs52 = US = X=3HOF SHCt
(D) £H52 ASH| e SUS HE0H0F Stoh.

%5l 2o

FE=2
=
[BHE] =tAt o= miep X2, FOT 28 4

1o

ojget = A
Ct2 0] “So please proceed to the nearest cashier to make a purchase” =
oA Zteta gebz g =82

O|C}.

22 22 202 U8

Ho
o

>.

o

Y Q
o

ot

o

4]

=
mjo
-
=2
o
<o
10
el
N
o M

bk AR

=

Mo

= = gey ¥ AU skets 2nigs & = Utk mEtd g2 O

[EE1©

79. M1 F2| TE= ofLof A=7+?
(A) B[R} AR EHOf

(B) FZ A0

Q) 254

(D) 3= FHof

[6§d] "X HE| Rl Url(clearance display)'2t= ZE29| Key WordE 7|9t 222 EL 2 SRl QY Ha =
Bt “The clearance section is located on the first floor next to the main entrance.”0jA Q7 Ko o Fa| TG

CH7t QUCtD o 2 O|Z Near the main entrance2t= BESCZE LA (D)7 HEO|C

—_
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Questions 80 through 82 refer to the following excerpt from a meeting.

O 2|05 ZXHAYA LHEZ A0 isiA Afnt EELCE d24 M= g5 ES ZAM0AM 28 2T 2
oo tiet =X ZASLICL W I2|A0tA2 2[A7F #7] G20 3 FEe 25 1 2AMo ME UES
olZM 28 Eg|d HEUCh 2d9|E, oo =2 RE7t M2 SHEL 4t M A2z EYLth X
= HHE F717t M3l Arof Cia FgE DM A2 €30 UKD, NMoes AMToM e = A= LES
= HORoF L Ch M WHo= HE 2HS Z=otnAt gUCh WHo=E ZYHE 10HUE E0l= XS
SEZ PAICL o22 25 F2 SO ZH 2Z LHO| thohM d2s) 2AIL, 18 R 0| 24 20N oE=

u <

AN
o A OIO|C|OE EEStE==E SHASLCE o22u 22l 71550 42 {R¥S EWZ HELICHL
[01Z]] apologize A}4}SICE notice EX|, &X| attention F=2|, &5 unfortunately S2S| = profit =2 slightly 2f
Zt less E©, Gf M2 goal 5%, S8 poor economy A7| &KX compete AZSICE marketplace A%} emphasis 2
Z& reduce Z0|LCt overhead (cost) ZH|, 7t H|& get together 2 O|Ct corporate Z|AFC|, 7| YOl executive ZH
X

Xl file for ~& AMDBICH bankruptcy LA meet one’s goals S HE YA SICt revised =&l strategy ™ EF

80. SfAt= W F& 0| 2old ZAo|2tn Fot=7t?

[6HA] SIX}oF Agdt= LHY YHO{R o] RaQIX| 21 QUCt &gl &k “Td like to bring the details of the report
to your attention today before the office closes for the Christmas holiday tomorrow0jj Al L&l 3|ALZF 2 2[AOrA

FEE Q3 22 Helle As €+ ULk Ok 2 (AOIL

o0
'_l
m
iy
>
2 m ooy "
0r 2 N 4o
R TN
o 0 o
o m
fal Q
-
r|r
N

C
ot
N
o
H

=
=
[BHA] =1 A0 A
going to be slightly less than the goal we set"0f| Al EX0 A0 S3sH2| =<l0|] ZFH0 £ O|XICt= LHE0| HAH }

5= € & AUCL mEtM g2 OO0tk

= O AN
AgEl W82 10 ULt =3t FEE "Unfortunately, it looks as though our profits this year are

2



TEST 10 MTH I a4
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82. SRt 2AUS QMBI

(A) ZIHM AMTLO) TS M2 L8
(B) O|AIEIS I3+ 2Tl DA
© Hlg LS U Hot

(D) e oY M

[6H&] Part 401l M X|AILE 27F3H= W&

of you to think of some cost-cutting ideas over the holiday,

Xt
(=]

Qld
=

rlo

2 22 34 L]

_I?_O‘” T =T

oln

s

and we'll get together in the first week of January to

0| “Id like all

rir

HEE O|C}. Bt}

Mo
ot

discuss your new ideas" 0 M| 52 S ZH| B &0 CHoA dZsta, 138 X F0f e 20 A Af OFO|C[0f
£ EESIXtD ooz HEr2 (C)0|Ch 7|9 suggestionsO| 2 F9| ideas?t 2| BEFHOZE AR L|RULH
[HE ©

Questions 83 through 85 refer to the following voice mail message.

HESIM| Q. Of MA[X|= Of=2| 2EXHZ] MOA H7l= AYLCH e WAHE B3 A EAEQ| I 20|
EHz=YUCL M= Ao =2etel BHE Oz MEME fUALD, WHE W3 A EHAENM FE FXE &
= 8% 47|= B2 o|Fg=0 i) F4lar il o= O|oF7[St Rt gfL|tt. ot Xo|= x| O Fof el
ot BE A OfEO Cish £ ojof =28 £ o5y H3ste A2 LHEELCH O] M2 2F
Fo MK NSELCH Wt A EH0| Vst o el ChA| FH3t 7|8 dEUCE M= D2EHAM o
AYH 2o HEHES oM = JUS At EFYLUCL CHA| HE EELUO M= WAHME %3 o EEAEQ
HdZ2n 2HZ=QL|Ct 555-97302 2 TSISHA|H Xt HESHY 4= USL|CH HARZLCH

[0{3]] mortgage ©HE CHZE personally 7HQIX S 2 finance X, Xt3 & CHC} currently SX| offer X|QHSICEH X|oF
special discount E% &9l closing costs 2S5 At OO0 £=£=2 encourage Z2{3IC} call back 2E Fs}siCt
ensure A SA SIC} take advantage of ~2 O|&3ICt reach AESICE, = 2SICE insurance firm 23 At financial
institution =& 7|2 verify YS5ICt, =OISICH quote AXME LT, MESIC interest rates O|X}Z expire Ttz |
Ct

83. 3tAt= O UMM T2tSt=71?

(A) EAL

(B) &€ 24

Q) SAAL

D) a8 7|

[BHE] =5 HAIXl= 222 FF0|M X7 27070 L2CF Hoh HA[X] 2=8F “This is Penelope Lopez calling
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from National Bank and Trust."0f| A 23 0|A M3st AUS & Ct. HEN2 O0|E financial institutionO|2t= &

1
4]

o mBoZ HE (D)O|CL
" (D)

84. otAt7t Holot Olf= FAQAV?
(A) SEE =olstr] 2l

(B) MSkl= o== O|OF7|5t7| <[l

) == & iE 0|82 LHF7| LIl

(D) ef&= &7| Ik

[BHE] Mg A FH2 7| 271 Cha0 SE3hs A0l LEHHOIL} “~ Id like to speak with you personally
about the many benefits of financing your home with National Bank and Trust"0j|A] ™3E ot O|f= ol 2H
a AHeffgr 4% MSEl= o[Fol ths ofof7|str| flsiMEt= A & =+ UACH mEtAM FE2 (B)O|Ch

&1 (B)

85. SfAtOf| o[5tH, AEXH|Z| W7t FA| HetE Bl{0F o= OlF

rir

(A) Meto] = Bt=zE ZAO|C}.

(B) YAt2|7F o{ TS| H[Of RUALC|.

Q) ™Mol ord ol X|&Ct.

(D) Azt7t sHX| = ULt

[6H4d] M3} HA|X| ZEF “This offer will only be available until the end of the month, which is two weeks from now.
So I encourage you to call back as soon as you can/0f|Aq{ &0l &Ei0] 2 EBLiDZ wz| Majsiatn Hote A
o

2 = QUCh OfetM g 2 (A)olCt

EE1 A

Questions 86 through 88 refer to the following excerpt from a meeting.

dY R st 28| 2EASS BTSHY| HO| eS| 2ol otuAb ofLCE M3 42 2 =251t )
2oz MAIDH BES T o FYLCE 27 1040 2[Ef £2= N7t X BES & AL, 70| 2= 1

Ao & HMzZ2[A Wet HES 2A gLt dE O|3ME 2 LAXA, £22 M= 2t M =AM
A 7d S S A2 ZEYSHCL ME2A Ne, ol & R 22 LAX T M3l oM H=
3 Q¢ oA E t2lz 2F}SHCL BHEStE SO, Ao FaT =AMtz 227t 0|2 EHe EESE

= EILE
ALCE Omf 2Xte] HR2E Blustn XHF 2FS UHel=F
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[01Z]] briefly 7t2F5IH candidate ZHE  position Xt2|, ZI*  panel |EH individually 79I S Z  sales
representative G AL pharmaceutical X[2Fo|; X|2F take turns W LCHSIC} predetermined O|2| Z&™ = compare
H|wSICt note M2, 7|2 final X|&9| format &@4!, YE assigned =, HiH =l take care of ~& X2|sICt

urgent 712t majority CHCh==

I
%
I

ot

1o

A

rulo

r|r

)

()

>

()

S

re)

C

(0]

2.

o

3
|0

tu

Bt Z&"E "I want us to meet briefly before we interview the
2 AMof| oot Y TOf| ZHEFS| 2QStAX; SHCRA

(o]
=] -
etz FEH2 (B)O[C,

o)
~
ozt
Rl

rlo
4o
»Q
mjo
Ot
if]
k1
0
ozt
ne
rr
d
By

rmon
Mo
un o
o
P}

=

e 0Q o
Hr
oA
x

2 o me on
o
m 13 mo
0%
et
P

40
rot
Hl
i
n
to
mjn
b}
%
_(')_I'
N

2
>
rHo
ot
N

(D)
(i8] dA=0l 2

ikl

ot
ne
ro
N
ro

AL HREBO| HEj2 LtoE 0| CjREO|Ch Eel E “During the
interview, please take turns asking the prepared questions that we came up with in the predetermined order."0f| A{
02| =Het 2SS uU=2 SOt FBEES Y= AFstD AUCE Wk ZE2 (A)OICE

EE1 A

88. A7 5
(A) d& Xz G¢t 2= HM2[6oF Stot

—

AMof Zlol7t /S HLE et

k1
ng
ey
rir
paL]
rlo
4o
Q
njo
1o
=]
el
rr
d
By

=
(B) CHCt=2f AMES2 M AlZHol L.

K
O 252 F7t=2 HEZS TIAsHOF oot
D) & 282 LWs0| & Ao|ct
[BHA] =2txt o= mof ZHMe sie 28 AFIE WAt ZWAo| oO|E Ztotof otk siE 2% Fof “Then
we can compare notes and make our final decision.(If Z2tXto| HZE H|wstd %xF A™E WHEEE l%&)"0|

2t Hots FE0M XE L& B2 44 0|20 oitt= ofOjgles & 4 RUCH MEtA JE2 (D)OICh
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Questions 89 through 91 refer to the following talk.
LH 7|=0 2ot HAEH 24 A

K=}
=
UA =eoteetn QFWEULE OEs2 O 2 HEE 22N THiHE 24 &+ AsUCh B, o

IS}
rz
o
fot
Mo
0x
mjo
-97|:
L

_(')l-

<
oA =gof & X2 BFHESS W=7 flet HE=S OE AUCHL & BW, 020 1 ZTHESS Ciet
AHSOA oA LK 7t12H E3 AYUCE OXHCR, OEz2 ZES HRL 3YHY H8S A=
YES A € AYLLE 2= HEAHM= Olget 7lesE =HES RO| 25t H24 AUCh Jd2fiA
Moz RO AMAr TF HY AlZte 2o 2 A RFUASLICEL ST EE 25 LCHALD], 2=

=0 AHH7[=S0] ASLCt

[01&]] skill 7]& improve SFAA|Z|LC} effectiveness F&7d cover CHEL} strategy MEF create =Lt memorable
7|0 e 0tst QAR Ol content LHE, LHEE positive 28X QI feedback L EEH, O|7 lunch break FAl Al
Zt vending machine XtZt7| hallway 2%, £2 layout 7£& winner 25X competition A%, 3| technician 7|

=X} consultant HAMEE, AFCHA}

89. Eete| M2 FAVN?

(A) S 282 HESH| 25l
(B) 3 TFXRE HHSI| LIl
€ ®3& €8S 257 fIsk
(D) Che| RSAHE LHSHZ| 2[5l
[6Hd] Eiste] 5x2

=+ General Question@ 2, 22 ZXHt "Welcome to our workshop on presentation skills.”0f|
Fe
[=]

10
[¢]
N

mjo

nx

ol

ey

k1

30

|o

|0

Hu

0

i

rlo

2

o

_lT!_

g;

M H3&0 2 Z2 dstttn Y I Fof HHHez {3
Ab QtLfi(event announcement)= F2 §AZO0|N HAte| LPur HE ArdES H¥sl=s 470 Bk

[EE1©

90. gfAt= F7e A 22717
(A) S 22Xt

B) =2l

© M8 &7t

(D) H=Z ZAt

[BH8] 2tX7F =7 QIX|E SO0E+& General QuestionZ, T2 EFO| AUZOAM TIEE FLCh WAL 7Y

o ot

“Your company has asked us to help you improve the effectiveness of your sales presentations."0| A E= Atz

FY AFRS0| Fot= AMEZ MO n8E M2 ZAIYES & =+ Utk W2k JE2 (D)ol
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p =
OF
=
X

oL =HAt7h Sk B0 AHHV|S0| JAFLCHetD #ote A2 FAS HASH=74?
(A) AtE2 Eo Al WO XSS 2MOF oot

(B) HAS2 XO0|A ZELIOF BhCt

© Fx=2 AEVIM 42 MRS A0 BeCt

D) ExtE2 At

=

b71E O /IXIZ &7{0F ottt

OF

5710
[BH4E] =titel o= 8 2= =XM=Z, e

StCt "HEE @F 2% "~ we didn't schedule a lunch break long enough for you to go out"Of| A 2Q|£0fA AlALE

ryo
= AlIZHOl GiCta staz AHE7|el ZhAoz FHoS CiMdiets =g =olg 4+ Utk m2tM g2 OO0

- —

Questions 92 through 94 refer to the following talk.

| Fo{ 2g5 si4dsot= A0l oLzt % 2o Q|0 mers|of

ot

orgstM R, o2&, Mol MY APREQ LLE XS MNFe2M FZH 2|0[F AIRSILAL YULCE = M3l o
Lol 44 BAtR DEEASLCE HLe LIojE MM Mol MR RYD, AROME H|ph XA
= EUASLCL OAH= LOIF Ate| gfel di A2 28dE /Wdste Ads =ERBM XY 382 ERSLICH
OliE ZF7F oAM= ANE, &2 R & S HES 20|12 289 NUsds 8o 2oz XM= o
N E=o =S OAl 2A0tD JASLILE Mol LLtel Z-0| MofA ofje #HE Y Ao|L 70| ==&
A 282 = A =88 & Aol2t YELIC

[01]] addition F7}, F7t=l A staff 2 S analyst 247t division £ A, £0f improve 7| M3SICt efficiency &

24 redesign X{AASICH in an effort to ~df{= =F9O| AUSOZ reduce ZEO|C} experience A=, 4H

valuable #&3%t run 2Y3ICH smoothly =X &7, 2&StA procedure EA}F launch ZA|SICH relocate O|AFSICH

headquarters &A} translate H S|t

O
N
o
ot
10
4
[l
Ja
1A
rlo
o
2
re
\J
e

=]

Al

2|l
2l
2l 5H

=
th 82 ME UES =2lstr| flsl

Hl
OF

=
o
o o

10
=
4%

=
AN

—
los)
N
>~

b HUooox
Mo

A

Mo

wd A
2t o
un  mo  mlo

G
>

0%
o

>~

D) 4

[BHA] E3le| =82 E&= General QuestionC 2, 2F2| &4ZF “Id like to begin the weekly meeting by introducing

the newest addition to our staff, Nina Choi."0f| A A AFRIS AJistD Q28 & £ QJCH
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93. SHAHE A WOj TS kD Yot
A) RSN M4 3S SEACH

(B) 3 S0 O] S|AfOfAf HCF.
) ol2] 9=0j2 FARE £ Uct
(D) QAR 22 3 AHo| YUct.

[BH4E] el= 270 XZoM 7+ ROl SEots =M & otHoltt. 2& St “Nina comes to us from Nycom

rot

o o]l2o9 QoF A O
4ol g2 € = A

Industries, where she held a similar position."0{|A] %] |7} O|F ZIAIOA SAISE Y&
Ct et @52 (D)o|C}
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94. 2lAts X5 FAS ot oF=71
(A) AHZ 2tele EAI5ts A

(B) EAtE 5=22 O|Hst= A

© iwgs CHE o

you all know, we are now redesigning our factories in China ~"0|lA| =2 &2 CtA| AAste{n st 12
2 EII0M "3 AlE 02t S B 1= ECh YH2 (D)O|Ch

81 D)

Questions 95 through 97 refer to the following telephone message and directory.
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TEST 10 ™EF U s

[2Z]] look forward to 7|CHSICE, TDCHSICE landscaping =4 thought M2t AMAt=11 come up with AMZtsf| LHC,
0ok LHCE improve &F&fA|7|Ct property £&4, £X| get to =ASICt enter S0{7tC} security desk H Ot 7t
pick up Z7tX|1 ZtCt badge HiX|, AMEZ get off L2|Ct floor HtEH, & exit LIZFCt directory QL& acquisition

Ol permit &]7}% person in charge X} ask for @ HSICH

95. LI 2[eoA 70| =2l A #2717

[6Hd] 22 X4 "I'm looking forward to meeting with you tomorrow. I've been giving your landscaping project a
lot of thought, ~"0flAf LY YAtet RHLEZ 7|CH2| QUTHHA YAe| =4 Z2ME| o5 B2 1S o
ACE F, 2HAt= =4 GHOAM Lot YRs 22U YE 5L 5 ACE WM LY 20 EEY WE

o 'xZ4 m2NE"J} EiCt

96. A= 22 HFOM FAS SHOF St=7t7

(A) B2t =YUES H=0t

(B) FAEE E=Ct

(C) SEXOA A=forCt

D) 58 ¢qUH=E 7ottt

[BHQ] E=Z2f Key Word@l "E0Qt &t(security desk)'S “J=SHA 7|Astn 2ES EAh AL AAREN| =
BfHS MOSE=G|, "~ you'll need to visit the security desk and pick up a visitor badge.(29t 7 E HIE8|A
=i MESZ 2o Mot sHLCH) 2t Lf]S =1 visitor badgel| SO| HH QI visitor pass& 1 2H =ICt ™HE
= (A)O|Lt
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97. NZAXRE EA|R. SpAte| AIRAE2 & T A=7H?
A) 25

(B) 5&

© 115

(D) 185
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Aoz HOF ER0AME AZHO|EE He 2E0| &L} EH3l ZHHE “Please take elevator G and get off on the
first floor it stops at"O| A G YEZ|HO|HE Etn XSO0z HE=
HIOIEl= 1150M 1757HX| 2¥8E 1, o] & 7
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Questions 98 through 100 refer to the following excerpt from a meeting and chart.
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[MZ]] wrap up OtR2|SICH quarter 27| result A1t rise 57t &% incoming MEA 7] market place A%
figure =X| lower O St2; L{Z|Ct, Y=Lt growth A% rate H|E disappointing MU A 2 increase %, 7t
rest LIHX| go into effect 20| BHHSICH vacuum cleaner Rl& HAJ| refrigerator W21 stockholder =3

associate &2l accounting 2|7 launch ZA|SIC}, A|ZHSICE
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[BH&] HXE0| +=FQX|E SBO0{E &= General Question2 2, F2| AZ0M JIEZL LI2CH A HE EF "To
o

wrap up this morning's sales meeting, let’s look at the second quarter results"0j|A| 0§ 3|9|E St USS & ==
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9. AIZAAZE EAR. =HAt= OfH §55 AFst A=71?

A) TS H27

[Bid] #/08 28 EXMes AHA=E 02 249 F= A0 2ME F= O Ral6ith 22 SEROAM
“However, this five percent growth rate is very disappointing. We definitely want an increase of more than five
percent a quarter(SIHMEQ| MEEL ML MAUAZLLICH 22| 2| 27|T SHME 0| EIIE gt
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FLUE2 229 $ZF0o SZETHCt “So to improve sales in this
category, management has decided to lower the price for the rest of the year'2t= £ &2 £, Reduce priceszt
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