TEST 7 H&F 9 oA

PART 1

=]
(D) Oxt= HiEES Yasta Aok

[BH4] 12 AbZlel 32, 2122 dES RASHE SAIE BXA mitsior ofCh f40M 2ojg = U= HAHO

s OfL|Ch (B) Hoi| 7|CHr RUAX| @ch (D) HIEE H U= &
[0Z]] wash ML} lean against ~0ff Z|CHC} pick up &Ct clean MASICH TS
£35S N(0)

(A) EfOJO] & J47t XtSKAtOIlAM A QUCE

(B) EHA7E ATS DX QUL

(© Eto[of HOZ7F 12 FAHXLD ULt
(D) EA7F =2 HoM #2 UL
i8] AsSA 2|2 HOl= AR, £2|E X7 7|A RO ofsiM 22X Utk XtSAte| HHF 7t

X Qe 42 SAl “remove’E T2 HX|AE ZEf(have been removed)Z FASH (A)7} HEHO|C} (B)



TEST 7 Xt 9l )

rlo

A7t X5 TS FEst=Xs & 4 Sith (O Etolof Lot 12 O|FE2 UK 8Lk (D) =21
oLt HAs 2 [AX| L

[01#]] remove M|7StCf, X|RCt vehicle Xt&SAt fix X|Ct =2[SHCE pile HO|; &TH move fF7|Cf, O|SStCf

warehouse &1 relax #|C}t repair shop ==2|™
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LX

A9 NSO BSH BS2 DASH: EHES A FAL ‘be gathered’= 20| Y MHUSE
fu (]
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AtF SEots BHOIDH (A) OfXt7F K|

UES o1 YAE YO YHSHE SX2S S 9
AFRIO| 2 LE2LE (B) FOI8 LiFE EXIol B8 HO|X| QECh (O 22 0| ofLizt A2 oiFET
I

[Z]] presentation 2fH hand out L} ZFCt face St ELCt direction B2k gather 2O L} HO|Ct around
FHOZ, EAM

&1 D)
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(B) A7 Z= et

= SOIC .

25

oF BAHE SAME “sweep(UUXFEZESILY), mop(Ci 22| ZSHT),

Qe(is being swept)

wipe, scrub(2X|ZC}H)”
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TEST 7 MG U s}

O 152 2F Hxt 22 1 AUk

(D) A52 ZXAE A1 Qe FO|Ch

[BHd] Lot 5F9| HAHS0| AHE2[oM 7|5 AFSD U= ALTIOICE FEE SE0| Ot "RE H|XEHA

2 ACHbe dressed alike)'= HEfE HTH (C)O|Ct (A) ZAH2[0M HFSIL ebz ROl = £ g1
= = oLt HISE 2S5 OfL|Ch (D) 2AHE

AES @21 Qe SEE HO|X| =Ct (B) HO0|E2
o

o|0] M4 ooz Z A wearE MOF BHCt put on

[012]] step onto (A THS BIOH 22t7tC} stage FLH march HEISICE parade I2{|O|= dress 2= YSICH 2,

O|F alike H|==3h H|=SIA
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(
(D) 70| HZAEZ HO|= FOIC,.
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1 TIE 10|M 7HY MCHR2E SAFY ME2Z, X3 STots FHI, ALl SAMIX| o5 F0{0f

%
n

o
HEH2 50| GO|IZ &0 Je(have been gathered into a pile) 252 ZAMSH B)7F ER/JACH (A) SHEE Qi
EZE HO|X| @=rCh ol 20l A2 "heavy machinery(Z&H|)" 2t HEDICE (C) ARIO Ol X2

E27F O EFED JeXE & = Gk (D) FHO|LL H{ZA|E= HO|X| gb=Ct
[HZ]] park FX}SICH fence A, EHEF dirt & gather D OLC} pile C{O|, ot Z2I A resurface (Z2E)

ZASICE hole 7+ cover E Lt plastic H|'H 9| sheet F0|, &
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PART 2

7. Ao|=A oI ?
(A) 20| MY EeHa.
HMZ Blo|20] 23 EoM K.
(© 2 AE7} B4 ZOopF Q. ZARILICH
[$14] #o[20] ko] OfLiE ACHo| o|HS 21 YU How OJ2EOCZ, “OH0] AY ZCHIt tastes quite

good)"Zl Eot= (A)7F JEOIL (B) #0[2E OC

2
N

=) X| 20{E = Where Q|2 &9| LHEHSZ XNBtsiCt. (C)
Howlt =11 Ot QIAIZ XS H4RE gl @E aHo|Ct
[012]] taste BFO| LIC} quite T put FC} feel ~3t =Z[7|Z]0] SCt

EE A

8. 17} ojC|2 7t= Zo17tQ?
(A) 2ag oty YL|ct

of=0lL.
© d8HuML.
[Bi4] OC|E 7t=X 21 U= Where 22222, of=0|2t= &8 S48 g (B)7F ‘SEO[C) (A) When

o
O|F 22| LHFHZE HoISiC) (C) TA7t LI XD wakZ LIEt = ™X[AF toZt Ot {{X|E LtEILH= T XA
ato] A0f QEtolCt.
[012]] pharmacy OF store At™

[EE1 B

9. ef £2H0] 2|olof =RULIR?

(A) RLER &£ BN Z LT

B) Ul, = 2 THe ALk

Q) A= XAskt 7|18 24ASL O

[hd] 2olof =2 O|]RE 2= Why ERCOZ, K&kt 7|8 2AHIAM =QUCHH FHZEQl O|RE st
)7k ‘HEOICE 53|, Why, What o|2&2| Z®0|= Ctdst EE BEIES D|2] ASFEH |2[St (A) Where

Ol =2l HEH2ZE HsIH, (B) 2l At 2|Z=0] Yes/NoZ CHEE &= Q11 meeting, meet2| RA &3 2H

gtgolct.

[M3&]] late =2 second & HMO| lost 24l5ICHlose)Q| UtHY car key AT Xt 7|

EE1©
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BARSHE 227t BYO

CHESHA| &=L O e

fgoz m3tsict

[02]] kind BF

EEI A

green tea =X} finish EL{LC}

X of 319.
of 319.

WACHs

BME0=
A) photocopier?}t picturect= A

QF MEHX|(

AAS s Zst7| fls A

O Ab
L]

ngstehel

[01Z]] photocopier £ At7| should ~8fOF $tC} fix 1 X|CY,

?7b S= 22, ZH(ZX|CH

R C} maintenance 22| interest rate O|A}E, =

[EE1 ®B)

12. 9h ME HjS20| IR SojeLta?
(A) Ol F Buo)2

®) &n0|2

€ X% o|zze

(1] When o220z, ofF ATt MZo| SojeLx £1

Aot (A7t FEOICH (B) HAE 20{E= Where 2[ZE2]
2ooz A A™Q last weeke ™EHO| E £~ QiCH

[AZ]] shipment Hi&(F) fabric M, 2lZ later

EH

DRAIRHS ROk H3teh mel

g~ o
==

CHEez

O[Et. (O Al

7580l =ttt (B)

N2
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012 O|&¢t Y22, WE

0| Ct27| 49 Qo[

Utk olw
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™SIt right away X|=

-
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O
T =

tek (©)

=0E= What Q222 &2, AXNHLZE X9 ZFE ALt “the one~"9

O|ZAt 9|2 &0 Yes/NoZ
S0{E= When 9OEZ9|

H30| H2=Z 7H8 HOol
AAE2 Bt (O fix2t=

=2t take a picture A

dholgt= FHAHY AEES

Oz AIEO L3

S k9| warehouse %1 since ~0|ZE 2 A&



13. H2E FY Hol =827, ofLE Hd 20| 2nar
(A) a2 JAA0 2
(B) Xl M2|ot=5F otz

o
=22
[Bd] MEHQIR R =2, TAM T(before)dt Z(after) A|E T QX7

P E2X 2= EE0 Xle MN2|shit
M3l AlES dEst (B)7F ‘SEOICL (A) lunchgts O27F =&l E 280IC) (O W& A G0l §l=
H7|0|Ct

[O12]] revise 7SIt = SICt delicious StRU+= take care of M2|StCt, CHELE peel (HES) H7|Ct

&1 (B)

14. AFEH MXSl= 4 =20 ZQsR?
(A) 4, 42 HolE2s X Hoa.

(B) ZArZLCE O-A 8l FAIH DEZE
© A
[H4] "Would you like ~?"E AtE310] =FS FC= Mo, HEHl 382 thEgel (B8)7F SEOICE (A)

set0] HHEEl QO[O CHYAF SEE SHCH

a0 52 EAE 0|8 H L

F|F

<

ouZ E0{EH I2 FZ CiESCh= A 7|98 FAL (O
computer, commuter SAF 22 QEO|LC}
[01Z]] Would you like ~? ~Z2 ISt 27? set up A X|SICt appreciate ZHAFSICE, O 0FSICE commuter S2 Xt

[EE1 (B

15. ot W& AlLol 81| BLtR?

(A) &2, 249 ofd0| FH2Ho K.

(B) A= ZOMOA 20 Q.

(© otLR, 27k obY ZHX|1 RS HOR.

[SHA] ot W2t E2ES 7t AU BleXl 2= REAEZE2E, "(No) + O|f" HEZ OJ&O| FAEACHD

ot (A7t EEOICL (B) 48 & Where QIZ&2| iE2=Z HeSICE (C) NoZtud CHESHH AIL{O U=
O|FLt Ct30 oIH E&E & 7Hete W&0| HZE0{0F ot=0|, O[0{X|= &0 AHAEO| Gict
[0Z]] out of town EA|E [, =% 7t still Ol

8= A

16. 4 7IEE E=0o17| 28l o] MX|E AFESHAIZO Q7



) 3A Z2IE0| S0{ENR?
C) 2Lt 70| HEEAY| HE LT

A
[BHE] MXIE A8 AQUXK| 2= SE2AZ=00, BH22 ez OA 7IseX 202= (B)7F §EO| =IRAL,
Hh2/ZU2 Part 200N FESZR XF EXECL (A) paper, newspaper A 3 2EO|CL (O EEQ

=
print(Z2{3Ch7} B El Qo).
[03]] use AFE3ICH colored A{Z0] S0{7t print S2{BIC} fit (27|17 LTH out of print HEHEl

8= B

17. g4l O|F0| Of0| 8 mEAZ, AFX| HLIR?
A) OtL|R, M= a5 ZHd Ho| gl a.
(B) A& =o€ As Ao K.

) OfL|2, X+= Oto|2 HIYZ0a.

(B8] Joigel o|l§s &Qlsts F7tel2&20[th YE2 Noztd o

- —

= Aol ojF2 H (C)O|Cf. (A) NoZtd
SotE gt 0|F= OioF Sh=Cf, AM3ARl himO| S&ot LHFAL 2F 2EO|CE. (B) M3AH(He)7t SEot
QEOR, ¥AE 2& Where OJ2E2| HiEfo2 HH|CH
[0{%]] name O|Z; 0|28 CHCt met THL{CHmeet)Q| MY, IHEALY should be ~ Z{O|CHEZ)
conference room 3|9|A!

EE1©

18. 3|t THE|7} OfC|M Fa|Lte?

(B) Fete 2HRMML.
© =% s¢oL.
[oH

Sid] Where Q222 2, 3|AF LtE[Zl OCIA €T ZAQIX| 1 QUCL "Rt TH'OI2t= EF HAE
Aot (B)7F JEHOICE o|FAt When, Where= 230| SALSH stz 4271 HoL BN EXE oFX}
(A)= When 2|Z&0| &gtstl, (O How long o|E&Z0| &t CHEO|LCE.

[0{%]] be going to ~& ZIO|C} weekend F&

81 ®)

19. FA0| A2 SOIZt=X =50 R.

) Al =0tgta Lt



TEST 7 Xt 9l )

R ALY S=ojA 2ELCH
) M7t LSOl ChA| Hoh E2| AL T

[BHAE] &CHHO| ZOotRt=Xl =XUCt= BM=Z0, oM ZOrtte 20QI0| otz A|ldE E9%dh= (A7t

XMcto|Cl (B) in town, downtown SA}F 2h2 QClO|H, Where Q|2 29| Cfto 2 HMtsiC} (C) backO|zt=

o7t Bt=E[RA2Lt L& HA-E0| 5 giCt

[ Z]] be back =0}2LCt downtown A|LHO| call back % F3}sICH

[EE1 (A
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_\l,

T
_I:

0
N
=
rQ
=
B
_l:

o
Ral
e
in]
M
z

= A0 K7
(A) g g2 O F= &Y Aofa.

AlEHS ZHols) & AOF Bfa.

[BHd] ZHEoE&E2l HE ZE, J|X7F &Yste AlZtE S0/E1 Ut FHEHE 2 ZELN YEEHE
3tol8l| = 2f(check the schedule board)1l o= "ZS2t2" S¥O| (B)7f E|RALCE E73|, “check, find out, ask” £2
HIO| "SR FEUA XF SHTICE (A) train, training0|2t= FAF {27t HIEE|QYOLL LIEA HAHMO|
ME gtk (O MR/HRE2 UEe=z X

[0{3]] leave [HLILCt training session A= 0t =& A|Zt set Ll &H|SICH check 2HQI8ICH schedule board
AME AT busy Hiee

[EE1 (B

@ 20748 © TS0 FAH L.

[BH4] "What + FAS| HE|Z O A=lE A1 Qs ZEE0, "2 718 At UAs Ao|CH'2ta o Est
B)7t FEOICt 2lZAF What2 SAtLE FAte AZL|O] Ciget 20| E0i2 & UCL (A) 2ZEA SZZ0
Yes/NoZ Ee + glebf ZEQ| plang = AI8S 2

2Eo|Ct

[01&]] mark 7|'ESICtH, BEA|SICH anniversary 7|2, 7| & still O}Zl celebration &3}, =8| At

EOICL (O twentieth, twenty2t= FAF {2 E EtE5H

8" (B)

22. %7 # CIXQIS Ch2LIR?



TEST 7 Xt 9l )

(A) A2 05t C|AtRI0|Z 8.

(B) 1 €2 ZX|OA HIEEZAN L.

O M A2 d2M &=Zo|7t gl ASLCH

[6Hd] & CIXtelE EIYShs AEO| £7XE 2= Who QZERE, XX|2ls §F QAEE =% B)7t
HEOICE (A) HE29| designO| ghEEl MAX QI @EO|C} (C) E&E2| handleO| BH=E[X|T CHE 90|22 A0l
QEo|C

[0{3]] handle CHELC}, X2|5CkH £%0| book design # C|X}Ql assign SHEtSIC}, HY ™SI}

&1 (B)

.
o

23. H MOl M

0%

-

7| Hof Bz Atel ¢olgl|of S| ESnta?

o
L=}
‘Hol dzto] &= A At o (O7F FEO| EHRACE (A) EEQ| shouldntE 5ot 2F 2HO|CL (B)

= (S

=
signo| 2t 012|7} HHEE|X|gt “AIESICHRlE £02 MBo| “MYsiCiels o|n|7} Chact,

fot

[03]] consult AFEFSICH lawyer S AL sign A{HSICH contract AH|2kA| sign up AIMSICH SE3ICt probably
OfOtE right St=

&1 ©

24. Fil2 o d=T CIXtQlstAlE, OFKX| hLte?

(A) TH2 580 YL|Ct

(B) 22, Ots5 22 Ao

© Fota, M7t A=K =l 2

[BHE] odE=D A=K == FZ2=20| "No+F7t 2F S| HEYZ O|o7|et (B)7t HEO|Ct. (A) How much
olZ&9 HEez Hgditt. (O AR/IREOILE EME HM7Its BMEOl Ot 9322 HYSiCh

M 242 MHLE =elst= &0\t
[01Z]] only EtX| design C|XtQISICE, BHSCH total SH line (ME) 2+Ql as well EESH check =HRISICE in stock

M7 As

8" (B)

25. CHFHAl W74 wE0A Al =0t oI 8217tR?



TEST 7 Xt 9l )

(A) 2= 2=0 J20AH & H=E & duch
) dl. M AZIo ZF = HOo| UgLICh
) g F30 K.
(o] Ct7tAl M7F QIR SZOot=X0f Cigt AlFE 21 A= When 22222, JH2 CHg Foes AE
ChEret (OOICt (A) ZZ2| returng HHE A& 2EO|CE (B) New YorkO| Al A& 7hsoh ERHOIX[E LHE &2

g2 &lth

[0 Z]] return =O}7}Ct, T|=O}7FC} return a call 25 ™ S}SHC}
x

]
10

5°)
e

cE

—

26. M= A[2S 0t Xt LESHLR?
A) OiE Z2[Xtel O|7Y FAELER.
(B) A2 2HEO A= A ZotK.

Q) =20 AlZHo] gl K.

[BH4E] 2=E S0{EE How often QIZE22, "XZ20|= BN 7t 2 U2t Gkt NCHZE2 B

ro

07t ‘EEO| E[RULt. How often 2[Z&0= 35 Eot= AO0| YEHOIX|P, ZHC| HO|E7l =2 B
"Z2tR" §Y0| EXN 7| B (A) manufacturing facilityOl| Al floor managerZt A 756X |2H LHE4
AAGO| GICt. (B) Where 2|Z2=2| CHE Q2 HI5iC}

[01Z]] visit BH2SICE manufacturing facility M| & A|A, 7%t floor manager D2 &2|X} lately %20

EE1©

C

i
_C'D_
o
FO
g
N
>
2
N
[

© M7t ol 2 20 ARE S 7HX22 ZH K.

B8] dR/8reEcz MZS ZotEchks EZ0| "Yes(Okay) + MF LIE'S| HEHZ CiE (B)7F FEOI
Z|QUCE NoZ CiESIE 2 2= OlfLr OIS0 =2 &+ Us AlE, Z2 HE AEES FUHsts SEO|
QHFMO|C}. (A) paint, paintingsEfE AL 0127t BtEE|AoL L84l AAMEE gl (O) pick out, pick
upO|2hs FAF ES52| SAM7F BHEEX[2 HAG0| gl= WEO|Ct

[HZ]] pick out MEHSICE color AHZ; (AHZ+2) AISICH wall ¥ hang ZLC} painting 12 pick up #2828 7t}

XL} on one's way home &0 7t= Z0

81 ®)



28. ot X2 M= 40| O AHo| 2H0| AUCID dZ43Hoe

(A) 250| 54
(B) AAE2 & ME flot AYLCL
(C) 20529] o|"AM et X|AN Q.

[hd] BMESZ 2|0t

g mEHSD UCH Mol BYO| U A2t MAHCHS Lo, Ao BCkD shAl

n

K| @SHA| QAT O]

Ho e
=
4o
e
Of
1—J
a

 (A)7F JEOl ZIRUACt (B) ofH =dE &35ts UWEOIERE &

J0
rQ Mu oo
>

0z

Z 89| positiong E11 7H53t résumés, applications2t= O{3|7} LIQX|QE LHAH 1A

rlo
zQ
-

o
[01&]] be interested in ~0f 2tAO0| QUC} position X}2|, ZX work late =A|77MX| LSICt OFZSICH a lot BO|
résumé O|Z A application X|&, X|& A

[EE1 (A

29. M3|7t ARHAM Eots S A20M FAS 55 + ALY
AN

[BHE] s=s Fote HR/ERELR 29s 0= HUD =O0Es EE0 Z(@s long as~)2| HEI=

1=
SCES M0 SojE HCHD St (A)7F HEO|Ch (B) deskats 0f3(TF WHEEl QAL LS QEO|C (C) hear,

[01&]] listen to ~2 ELCt while ~6}= S0t as long as ~&l= St headphones 8| =Z hear about ~0 CHs ECt

[EE1 (A

(A) z[Ese. M7 EUY=s Ads dA0R
(B) dE[FQ.

= 2Ys= B0 HHO| &= Z%7F BLh O50| f =2 X X
PEX| 2L O, Bl A2 AOMECED st (A7 HEO| EHUCH B) paymentS E1 AN Thsth
HAO|X|ZH O|FE HFS UX| BCh (O A[EE S0{E= When 2|Z&2| THEHLZE Hedio.
[01Z]] receive HICt payment X|&, XU forgot AO{H{Z|C(forget)o| tHH send ELJCH Billing
Department Az2|&

8= A
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31. & Mol StAIXMQ DEEEFY At2|0f Hieh mAE 20N SA0 K.

[BHd] EMELE, o FAE SRUCtD SIX o= &&= 0X| HEd5tk= (B)7F BOl ER/JACE (A)
seasonalO|2t= O2|& E1 GAME = QU vegetables7t ST QEO|LCE (C) news report(F2)0 Al Xt

Lt ol BT {37t SEUAY, WL LT i3 Lo Obc,

[012]] heard ECf(hear)Q tAHY, IHEALH seasonal HZEXOI, SHA|AMQl part-time work QIA|A

homegrown ZEO|A 7|2 vegetable Ofxl| station Et&=, BbE weather bureau 7|AE announcement 2fH,
oty &

&1 (B)

PART 3

Questions 32 through 34 refer to the following conversation.

M: QHEStMR. ER/E ME 221 gL Ch

W: Xg2 OEHE ME 2ILY =+ Q& A 25U M7E =oF E3 20| /ASe?

M: AMd, XM& O] MFO A= AtelS 2rorof ghL|Ch. Off =t LYL(C.

W: X|2 O|Atz|Qt 3|9 Fo|ALCt O80| Y W7tX| YOor=EX| 7|C2IME B2, 10~158 HEM LA

Hole. =04t CHE Ok A & EENHA?

[0{3]] be supposed to ~&}7|2 E|0] ULt signature AFQl, MB sensitive Of 25t TIZtst the board of directors

O|AtZ| be done EL}LC} drink OFA|CE 24 pick up &to 2| 7iCt, 2Lt

32 gAtol g 8x2 Loek
(A) 3o ™ TI| sl

(B) AAUME HESHZ| Ll

O MRE &7| 2Is

[l EXte| & =5H0| BALIX| 21 U= Specific Question@ =2, HXO| CHAIO|AM EHAMZE LtE =ZHEO|
=L SXo| &= HHA| CHA} "Actually, I'm supposed to get his signature on these documents."& Sl A F0f

AfolE #7] 8 HERES € & AUtk W2t 2 (D)OICt



F O]

TEST7 M

|I|'l
)|.I:I
of
—
ux

33. OfZtof| ofotH, o=/ E M= Lo /A=7t?
(A) LA O

(B) =1o| o
(© =l FANO

(D) 19| ARRAO
[BHE] =ER/E MZF ofCo A=A 21 U= Specific Question2 2, 1o =2 ot Xte| CHAE
TS A =0{0F SHC}. O Xt2] OFX|2H CHAF "He's in a meeting with the board of directors now."0{{A] HEQIE=

M= =|2lH0A O[Atzlet 2o S¥E & =+ RUCh

34. xt= AP £ & = QUCkR 2371

HEX/E M7t AlZHOl & mi7tX] 7|tt2|l= A
(B) 102 =0f CtA| 2= A
O LI&o o=E/E MojA H=tot= A

MFE dHOA BAR= A
[BH4E] EAt7F RS & = A=A 2= M=, X HAE S S0{0F SHCh OfAte| OpX[8f CHAt
"You're more than welcome to wait until he's done."0|M OEQE M7t 2|o|E OiX|2 2 W7HX| 7|CH =
Elttn Yooz FEH2 (AO|C

[EE1 A

Questions 35 through 37 refer to the following conversation.

W: 2, T0] 25 25 SY 2|90 HF0jA MISAAINM SOts Hetn Y43

M: otLle, W7 = =0t A ZEUCh 37b 2= Oofdo T=leiA AlZtnoA ZOoteE HI™2|7t
off=z XA ALt Yol d= 2= MY AL =3 FLth

W: of, {3 R2|= 2o WEOILt Chg F =2 AY[oUER.

ol

M: OA F& A €54t dgie i Me 25 ElZ 7K TLA g To) 28 EAME 2
HESHOF BfLCt.

W E2 dZolo|e. OFA ol 2o If & &&0| gz a.

[0{%]] connecting flight HZ $tZ ™ delay X|A|StA SICH bad weather 2K =% not until ~O|=0f|OF HZA

postpone ¢ 7|3S}Ct get together &7H| SCH 2 O|CH go over HAESICt, HC} teleconference 34t 3|9| look
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over AESICH HLC}

ON=E

[BHd]l 2le7t 2 X 23 oFE0IRA=A| BAHL| A|-S E= Specific QuestionO|Lf. OAte| K A CHAL
"Paul, do you think Gene will be back from San Francisco in time for our sales meeting this afternoon?"0f| A
ol 25 220 AS =2[o AlZHo] &F =0t A 22X 21 A2 FEH2 (A)O|L,

EEI A

36. off o7t ¢7|E ZHQITp?
(A) 2Z& 2|9/ H0| of x| RACH
(B) R 7HX| FEIt OtE FTH|X[X| BERUCE
(@)

(D) AtFEol €% 25 E= OE0oIL,.

A

o>t

PAXE o ol EAY 4= gith
[6HA] SXtol A M| CHAF "No, I'm afraid he won't be back by then. ~ He won't arrive until late this
evening."Of| A{ EMXIQI FIO| 2[Q| Al7h Qtof &g 4= GIC ¥, O F0f O{X}7t "Oh, then we should
postpone the meeting ~" 12{H 3|o|& A7|8{0f stCtn ooz HEL (C)O|Ct

EE1©

w
~
In
s
rr
40
el
mjo
ot

Xt Al QHSh=7t?

(i8] A7t MetSts A2 A2l tiAtolA EM2F LiE AOICh HASl ORX|E; CHAR "~ but you and I
should still get together to go over the monthly sales report before we leave today."& S3f 2= ElZ T
ol 2 2E0ME oA ZESHALD Hetstd Ags € = AULh W2k g2 (D)O|th

dE (D)

—



TEST 7 Xt 9l )

Questions 38 through 40 refer to the following conversation.

W: OHESHN| Q. HIO|HA T E H|O|HE|0f 241 HE SHASLICH O{EA o E3NQ?

M: 4 AHOIRE #og ELch OE Ho| FshM =F3e=z FAE Z ofo|23ZE HO|RE

FEASULL M 42 E2QLCH

W: A 0|2 of7] UAFLCHL E& M. M37t @5 OfFo MY BAN e AQlM, H HSOMEUCH AL

Aol=2 f/0 210 H2

M: U, [AELICE "dY =5t AT"2td N FAIANR? 25 X ol5de 228K 4ES st Sth=H,
g

S flsi 2% mfE|

[M3]] pick up ZtX|2] ZtCt icing (A 0|3 Q) Al last name A turn out ~O0| Z|C}, ETHE|C} celebrate

Z=S}SIC} surprise party 4% LFE| make a reservation O 2FSICH send out ELHC extra F=7t9|

38. A= 2 Lo A=7F?
(A) et o230

(B) 40

© ZHAo

(D) mE|Of

[si4d] Cizte| AAE SO0 HEHE= General Question@ 2, &2 E229| Z0| SIET} QAL XS] A EHR| CHAL

—

-

IT
"Welcome to the Baker's Dozen Bakery. How can I help you?"Ol| A & A2t H|0|7{2|e| =Lt nZQe

= QUCt MetM H[O[#2| S storeO|2t BHY &oIoh (O)7F FHEOIL.

EE1©

39. X BA Mol Rog WCED of7|sHTp

| —
[Bid] "HHE T(a few days ago)'O|2f= Key WordE HstA 7|5t 2&

=

mjo
nin

Ao ERrel A R CHA '
called a few days ago and ordered a large ice cream cake with chocolate icing."& Ed| HAt= HE Hof
HOIZE FESS € + UL Wt FEE (A)O|Ch

EE (A

Il



Ol

TEST 7 ™G U &

A
=

(A) O= =08 22 AOo|Ct

(B) & MY THE[O] HNT O
€ 1& S% Hoag 72 Holct
(0 & %7t 22 w2 Holrk

=
[sHA] =tAt7F Oj2fo & LS SOEE M |R¥ELE, F=2 2EF9| OHX|2o IEE FCh EAtel OpX|et
CHAF "My sister is celebrating her 22nd birthday today, and we're having a surprise party for her"& E3| 3}Xt9|
0540 42 ol OHE <ot A% LIE|E EojE o2 & = UCL 2t dE= (B)O|Ct

&1 (B)

Questions 41 through 43 refer to the following conversation.
W: ehgstae! o 8RS 20FAIZ0?

M: 07| 0L X Z LSHO| & ABE[=HR w822 7= SSHO| L2|2 7= X ¢Z L8
CHE HO20| =%etot= A

—

= 27 =floje. d2iM o HOEoA CHE HOEZZ Z =+ A= A0

202510 =X UK. M7t 720 =ASHAOH CHE HO|22 ME EffE ME HAE o%dd) T2 =

— =

ULte? DiZ|oM oie St 227t A, 1 =|ofof & FAoiof gLt
W: SE0|Z. &YMHAM =HSAIXO} HE HAIE 7|HE = JARSF o%gs) sRsLIth £t &5e
Bed 7 = O H =L m80AM A BS 52 82d 227t glE 4Lth

[0{3]] worried Z47d38}= connection ¥ notice 2OFX}Z|Ct arrange = SICt take O|2{7tCH once ~d}XOFA}
A AN

boarding pass Ef&® check in &% =&35}Ct travel agency @A} governmental office 23 Al luggage

>

3= expire (7|5H0]) PR E|CE flight attendant (H|@7|) £&2& transportation W&, WEM confirm

olstet

_|+0+

41. O] Oizt= OfL|oA
A) AL A

ne
<
-
rr
s
my
rlo
d
B

[HE] CHetrb LojLi=s Fa

i

=1 Q= General QuestionZ, 29| 2HZ0A

rot

EE ZCh Oxel A
CHAF "May I see your passport and your ticket?"Of| A ErXof| A o Hut 2aH

R
AL B2, SN LojLt= Hi=tels & + UL m2tM g2 (D)OIC.

mjo

HOojEetn @¥stn



M
=

TEST 7 ®e U o

42. git= ol 2o =30 s AFst=7t?
(A) D= HAIIE =8 + AL
B) 19| #=t=0| X[HE + UL
O Jof o@o| =L ULt
(D) 29| =|o|7t F2EX| ZECL
[BHE] A7 A8t Olwe EHAtel AN EM7F L= 2HE0] =Gk gAtel A iR CHAF T noticed

that the flight to New York arrives at a different terminal from my connecting flight to Paris. And I'll only have

twenty minutes to get from one terminal to the other."0| A B2 A[ZF OtQ) CHE EHO|UO0AM 92 da3HS
EtoF SiM AYECtD ez FHE2 (AO|CL ZHHRO oo 2&E &0 LIX|T FAE X= & +
BALt.

[EE1 (A

43. At FAS of FACHD 521
Ea)
o

[H4&] CIxt7h 8 F=ZChoffer to do) Z2 Ofxte| CHALE HS3HAM S0{0f ottt Ofxte| OpX|9f CHAL Tl

arrange for a shuttle bus to be waiting for you upon arrival." 0| A A7t =&HSEAIOMR} HEZ O|lsE = JEE
ME HAE Fotxtts RS 1, W EH(transportation)O|2h= 022 HHO HBSH B)E 123 EICh

[EE1 (B)

Questions 44 through 46 refer to the following conversation.
W: Chg 2o EAH0AM AS AmBA0 2 A=ooe?
M: Oh% ZFSHA| ZMSLICE MY 71A2 B #E 7 + UA=K0 EH UA=He. X0l =AY

S ofopsiain W, 7HHo| 42 HAHTe.

14

[013]] plan AHZISICE depend on ~Of FH2{ UACH ~Of 2} ChECL} reasonably 22|H 2 E,

7}ZH0| 22 book 0f2ksiCt travel agent Oj3HAL Z

M™SHA priced
| pretty M| deal AHzl, OjOf same Z2 airline ticket

_?_
1 =
ata®# organize 7|2l5ICE, A =lSICH membership B A, 3|21# rate Q2 cover a cost H|28 HESICH
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colleague 2% =&

[6HA] 2AX=0| F A0 CHs =29lstn JE=X| 2= General Question 2, T2 AZ0A TIEE FX|GH

o|=7t =O0E5 X2 THE di4so

F 2 = e M7t SHECE AHEAN 7leX] 22 OAtHe
Z 20|, X7t “It depends on whether I can find a reasonably priced flight."2t11 CHEISIE HE20|A] AT A
7t7| flet <53 ofofof cish =25t USS L == UCEH w2t EEHES (A)O[Ct

EEI A

N
v
or
>
_\'J_
N
N
o
i
4o
o
=
ini
2]
o
'}
kl
ng
Ot
rir
pau]
rlo
4o
Q0
mjo

O[S 712

=
L
rr
ot
rHo
ot
ro
mjo
ne
Kl
>
o 2
o
o

=

= 2|A7t H

(D) A& #ots &

i) =tA o= EM= die ®ERC 2 o/0|F ROtoF SC. HAo| A B CHAIOIA H™Z| E|ZS

At X “7hA0l L& HIRCHE WEDH OfXtel ORX|S) CHAOIA OfAA HRAZS AI7HAIAFZUCHE
o

o
AN EHAZE E[Z ZFHO0] HF HIMAM OFE AMX| RULCI= 2l0jys FEY =+

AL AN

ACE etM EE

rlo

(D)O|C}.
&1 D)

46. O|Xt= GAHOA O §EE & AU
(A) SEO Y F2

(B) HAS fIg && UM

[BH4] ofxt7h XA MSE 2= ofAtel tAtoA EEM7E L2 =80 =0t oAe| OFX|8f CHAL "Well,
I just booked a flight through my travel agent yesterday, and [ got a pretty good deal. Let me give you his
phone number ~"0f Al OIX| Gi%At XS Sof HBHES olysr B £ 7120 EE 1 & AACHH

| o
O OfAR Ao Met=E FZCt AGotd AL mats JE2 (OO|Ch
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&1 O

Questions 47 through 49 refer to the following conversation.

M: M= (A O8A B2 M A2 o Z40] F2 CHERSHCH M 2ZighL|CE o OB 3749 MER
4 HE ZEHEES MPYSUCHL 2T ol 27| X Za 1719l 2 Hx= AYS o M = US
Heto Y K.

W SiX|2Re, d8L M3l & F7t HASES 180 sie. Xgk ZR0| ZAEt=0H, 1 €8 Sl ™
E20| O Zedla.

M: 2OpLt B2 MY HAZS 08Y = USK =Y = QX 7|ER0 § 2 Qo] Tast A2
SEHYUSULL AR = 20| O East, ofFeie & 2XM0 AHE

W: XIZ22Me 7|&50|8t 238 N&SoF & A ZotR. O Aghs
A|EHSHOF 319,

[0{Z]] obtain 2| 55|t contract A9k, AFAM land XHX[SICEH 2 S8ICF management A2 22|, AYZEl hire
N 83ICt understaffed Q120| EEF5t definitely 2PdM O 2, 2H4l5| engineering ES, 328 accounting 3|4
afford ~gt = QICt, ~% YWHO| L|Ct deadline OtZt A|$H lack BF surplus 1t budget O At advertising

agency &1 3|A} accounting firm Z|A HQl priority 2MA

47. HAtE2 F2 FAO| sl olopr|otn RUesTt?

[HE] Ch=tel F=HMof CHdf =1 = General Questionez, =2 2E2| YZO0A SIEE =Ch OXte] A
HE] CHAL "~ but we'll need to hire some more employees soon. We're already understaffed, and we need some
help to finish the job'OfM ZS0| H=sh AEjo|7| MR [ He XHgse 18¥ Tt rtn
HMetstn ACE w2k FE 2 (OO]L.

81 ©

2 2|AHOIAM
© &1 =AM
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(D) =[A @elolM

[BH4E] 2tAtS0| Yot A= &8 == General Questionez, 2E2| AZM EF OFE &) BIE

—

i

=Ct HAte| & Hm CHAF "Just this month, we've landed three new commercial building projects. Management
says they are expecting to get at least one more big construction contract by the end of the quarter."0{|Ao 4=
D2HMES NYsts SAIYS ¥ & YICh [2tM BXIEC| 22X (B) UM HAYS ¥ & YLt

[EE1 (B

49. O{Xj0f 2l5tH, o= Rt ARMAUS ZHK| D U=71?
(A) B8Y 22| &AM

(B) =|A A

© Zlz &AM

(D) oA E &AM

[BHE] o= FAM7t zHHS

AR =7t E¥E g0

A
rr
Ral

2= Specific QuestionO|Ct. YAto| = HHF| CHAIOIAM 7Z|=52t

rot
o
Kl
ball

3, 3 3 X7t "1 think we should just hire people in the

T

Engineering Department for now."0{| A S 2= Q13 SZ0| 71% st 27t 7|sHetn ooz HO|

Ogs & =+ Utk
&1 ©

Questions 50 through 52 refer to the following conversation with three speakers.
W1 O|ZA X222 SE2o= T o FMAM ZArRLICE HEE|AEH W M ®ME 79| AMFET

Dj2jof EmakelLct

O[HME ZOZ=0 A4 Q20| 0fe ALHOIASHCL G

r
rlo
Rl
lot
oL
of
H
10
|
=
u

W1 ot 7HX| Fget A2 M3 HRES0| 7ol oz glo] €& ot Wite Bdf7t 5 JUsd A

M: XM LT 72 O80] LO0| EOEH 4XHAE SX0E €S LI7IOF StChe As &2 ASHCL 1A

w2 ZFHR. A, oM i HYE: F & + USNK? HLLRE Myt AWE. NS
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[01Z]] on short notice ZfAt7| head EA%, &AL human resources QIALE, QAL produce AMAtsICH DHELC}
résumé O|EA| qualifications At Q@A fit & St= 2, 9L SHES camera operator 7tH|2t Z4HE, &Y A=
station 2f&= curious =% Y10 A2 availability ol 7tsd, At /Y= A crew ZE assignment
A, &Y warning O, A1 laptop =EE2 HAZFEH professionally MEXHOZ, XHAMOZ certified 215
B2 relevant & QU= degree | flexible AT 854 U= reference FXE, F=H tour LABICE facility

A2

50. OfXE=2 O{C|ofM Yot= A &2717
) TXHZ DHEOIM
(B) 2 271200
O TV HE=0M
(D) =E0N
[BHE] 9AS0| Yote HAE =OE= General Question2 2, =Z2| Y¥F0A SJES =Lt
“I'm Maria Hoffman, the head of Human Resources at Channel Seven"Of| A X{jE 79| QIALEAO|2tD St T
W OfXt= ‘1 produce the nightly news program!0i|A HAZ FZSICtD ooz (C) Ha=0l2te HE

KESE A O
T?EI' e J\)I\L—"I-'

[x'“:I-] ( )

d
(D) €80 889 U= A
[6f4d] & HA| O{X}7} “"One thing we're curious about is your availability since our crews often go out on
assignments with little warning" 0| Al ZX}7| IFE ofjof & 7t QUACtD SERE, HXHZF T understand that 1
would need to be available on short notice ~"2}HA 0] €& dl= O AlZte] 8EM0| Zasl Z{g o|slsiCtn
ooz FE2 D)OICE 32 tizte] B2, 22 JEQ 2| A7t 22 O|0t7| & dt= B27 FEZ0|C)
201 CHstet OHEVEXZ, 8S F=5t0] EHM 2= HE Z=SHA mefsior oot

[EE1 D)

52. HAte CHE0 RS & Aok
) HIC|RE 2O =Lt
(B) SBME HMSettt
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[sHd] 2
brought a video. Can you show us?"0jA] ZA=Z0| HIC|QE 2o =2t SHXL, HXH7F “Sure, the file's right here

O| OfX|2to)l &= H® O Xt7+ “Now, why don’t we have a look at some of your work? You said you

on my laptop."0jjA LZCtD HoOZ HCRE E0E AYS & = ULL

[EE1 (A

Questions 53 through 55 refer to the following conversation.

W: QHEStM . A7H0[2tQl S-O| Hah FMAM ZARRLICH O{EA =of EENR?

M: PtESIM Q. M= & ZZHZYLCL XMe= BNT STAM ZF23t=0, 2 FFH US 29
8 =|old S ofefotn HELICE 25F0| A7|0f S22 F H0| ALtR?

W: =HoIsl EASLICE M3l Lt 3old2 FR0| 0|8 ZhsdsiA|Rr X 207X =8¢ = UAFLCH
T 2l2ld2 12A] 3027HX| Z|Cr2[A|H AMEO| ZhserLtt

M: 12A] 30=0|H M#ES A ZSULCL N A FH Fo| 2 <
20f, 2|2l= =0{= 3A| 30&7X|= 22 Ut

W: LRSLILH 2 2HX M. Mol 20| BAlS| F=F StASUCH

Al B%712 Etn mg ool

ot
Alr

[01Z]] noon H2 enough H&3| check =QISICt regular YHEO| accommodate =&3|Ct grand CHYHO|,
available 0| 8% £ Q= flight H|2#7| ™ be done ZL{LCt at the latest =0{ & venue T4 book O 2FSILCH

participant Zt7}X} clean up HASICH write down 2HOF MLt information HE

Pal
rr
fe)
re
1
1o

Ao Hopstn A=7F?

=z
1= ot ¢ oC

rH

>

RS,
x
o o

2

=]

It

_ =~ o~ =
N
NS N

—
k
=

o] EA7E Moot gMel FF7F FALX 24 ALk =2 HoE e X7 oCo|M YS=XE

OlE2&= ZH[O|Ct OfXto| A R CHAl "Hello. Thank you for calling the Skyline Hotel."2 Sdf HAts = &0

2 Mo

ot
bl
ojo

= & 7 ACL (A) ST gA7F gots HHZ 2XME M2 O35t Rt L& =+ A=

=

lo
o
o
o

ox
L}
C

54. YXt= off Mztsta /JqeTt?



[BHE] A7 HetE d 542 U282 gHAte| tAE S S0{0F ot JAtel & M CHAl "~ I'd
m glolEE Ofefstr| 2ok

{ FX

like to reserve a conference room for a meeting on Tuesday around noon."2& &%

==

[o]3

=
Sl S © A oo ¢ ey K=l = A S SI=
MEMSS U 4+ Ut B2S ED SO EHUS 12 4 USE CIYD O3S O :

iy

=]
=

OF

55. O{ Xt

rr
MY o
£
mjo

uu  mx
mo
rr o
k>
rot
il

n
L

ot
!
<}
i
K

H=7F?

0= =
od b oA
br 1o
rot
il

A

>

(D) o{ALof H=lotct

[H&] Cfxt7t Oj2fol & Y2 ==2 LR LhZ =E0| =t OfAte| OpX|} CHAL TIl make a note of it
on my calendar"Of A OfSf Algds EHHO| EA[SHACID W28z O|F "JEE Hel'dle 52 HIAHLE
B #odst (O & =+ 00

&1 ©

Questions 56 through 58 refer to the following conversation.
W: etEstMl e, 2l ofF MOJL} ofiLte? AH|XL HS0f Chet W&oz, HLtR?

M: U, J2(3 % FASt MOLIZSLICE ZARL Z|A NIt B QIEHO|ASL|CE d= =at B 2o

SrAIRILICE O27F O LiEO CHAH Off 7| HLte?

o
T T
D dE XA GAMM RS Y BeE ROl 7| FASLICE 2217 BE FOl M22 OAHE TE

44

o
NES AIME O X7t Hi2 W8 & 258 ZSAZ YAYLIC

[013]] behavior & informative 2%t quite I instructor ZAl, MM cover CHELCG a half day HLtAE
knowledgeable X|40| 2, HtASH auto industry XHEXF A incorporate ZEBHSICH THA|CH strategy T Ef

efficienty E8XMo 2, F55tAH run 2YSICH E2|SICt responsible 24 1ZE0] QL

rir
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[BHd] MojLie] =EXHE 2= ZX 2, OfXte] & B CHA} "How was the seminar yesterday? It was about
consumer behavior, right?"0f| A| O{X| QUYUE AH|XF A0 CHet MOILEZF O =X 210 QUCH 2t JE2
©o|ct.

&1 O

57. HAHS Of O|0|2 "PAP B AMMO|AELIC AL et
(A) = ZAPE HMZICHD M2t
(B) 1= HO| ZAIS Bt Ho| Uck.
(O 2 1 ZAME =3 Hof s,
(D) 1= ZAL S58ittn M2t

[BHE] stAt o|= mof XM= iy B U 20| moret = A0{0F oLk HA7L oy 28 et

[BH&] A7t CHE F(next week)O| & 20| BAQIX| E& Specific Question2 2, HAIe| CHAIE TS
=0{0F StCt. EhXtQ| OfxX|2t CHAL "I think I'll incorporate some of the things I learned when we start developing

our new marketing strategy next week."O|A| Ct2 F OFAE F2F JHEF Al H JIX| AFSES ZESA|Z A2t

[

Of

oIgotE2 HAtZb Lk F0f

EE1 A

Y2 OIS HEs W= ook ot JE2 (A)O|CH

If

Questions 59 through 61 refer to the following conversation.
M: QtEstMR. O{EA = EENR?

W: eHdst . M S2te20] of =0 20 Us 2 = WY St 220 Y1 7tof gLith. 225



S8 A 208 23 ZE A ZX= EXU Xz 20| LHM 2= =ALE AFE = US

W: @5 oto|gt EICHR 7|CHY 4 QI0jR. 22t2AE 7D LIE0| CHA 2787
M: Hl, OA &= A Zote. X7t o ELE HE E2l= A E7R? &4 0|E0|3 HaHz S
Ho{FA|ZOR?

W: 2E20[x, HZ2tE 7|t =M.

[HZ]] notice LOXIZ|C} stain YE; EEH OBICt take (A|ZHO|) ZE|Ct spill E&; S2|Ct backed up &,
Otsl at the moment $ X} as long as ~3t= &t be done ELJLC} be willing to ~g 2|7 ULt work EHS5|LCY,
Z|Ct one second EH7t, B2 AlZb alter HFRLCEH £=M3IC} remove H|7{SFCEH GIOHCt contact information

A2ty gift-wrapping M= Z%

59. tizt= OfCl0|A ZOfLt RUE=7p?

(A) HAE ZHAOM

(B) & ZHA Ol A

© ME20M

(D) X|atof| A

[eH4Q] Oi=tot LojLt= HaE 2 General Questonz, 2E2| §UZ0M SIEE FLf

CHAF "I just noticed this stain on my blouse, ~"0|A] E2t2A0 YE0| 20 U= AS LAJMCI D /D, "How

2

Aol A

long will it take to clean it?"0|A| Y2 X|R= O YOt ZEX| 210 QUCt Mt Cist7t LojLe Fas

(© MIEf20|CE

60. {Xt= EHAOIA FoA0l| CHol 202D A=+

CHE ZHAI0 HESH=

B) 2|2 AlZtE HHFE A

O Oxte| SeteaE Mot A

D) ROM 2ES HMAHS= A
[BH4] OXt7t EHAOA 2020 A= A2 Oxtel tHALE TSdHA SO0{0F St Of ARl & M| CHAL " just
noticed this stain on my blouse, and I need it for an important meeting tomorrow. How long will it take to clean

it o M Apale] SEERA0M EES M= Ao SN 202X Att= AS € + UCh

r|r

&1 D)



(A) =S K=t
(B) HENME Sttt

(D) M= Z=F= ?loi 7|CtEICt

[BH4] ofxt7t Ciztot ELt & 22 F5HS= 2HE T2 =& FIF0AM 2E

i

=Lt gAtel Opx[8f CHAL

“Could you write down your name and phone number?”0|Ao O|E 1} M3t Hojeet= EE| o X7t

HJ|[L|

"Sure O|E|'_| EHEI‘QHO EIE 7|. I—IEI-OlEI.

8= B

Questions 62 through 64 refer to the following conversation.

M: Z2f of OfE AMRA0 UAZX? 2E ALl 235 AOIM Xt SAHE OFX| BELR?
W: 2Me, M= HEH0 XNASAHE S0, off 2o M MR =T LA
SHZSHOF BHA Q.

M: Of, R&OlHla. F& L2HR?

[H
Hu
12
|m
2
i
rot
s
rlo
Mo
=
ujn
mjo

OF.

W: SR AMS0| ZZO| SHAZE QUOIAM &F0] YIHMLIL =Uh Roe. MIZp ojgl M dEFS
=2l Zof tHel ofEA 2ddior &X| Z2tM AFolH K.
M: OgFe. 3 4ol & & AHatd 2isie. ojz S/l ZHof s To| Mgk Ho| JFOIR. XM=

O[M =2z HAO| ZtOF SEX|TH O] O] CiAl LOjLHX| HESE WY XA =[oofM O 2HE HUES

[MZ]] fundraising 232 volunteer XIS ALSICH packaging EZ be upset 7|2 LEECH 3ZILICE defective
SHARZE e, 222 ruin WX|CE nervous £0Qt8HSHs, 2173t= make up for ~Of CHSHA EASHD, HY&StCH
inconvenience £M&t deal with ~2 CtEL}, S| ASICt fundraiser 22 WA} bring ~ up (Pt Y E) THLYLCY,

X 7|8ICH be proud of ~2 Xp2tA2{QS}IC}

(o))
N
)
ot
10
4
=
2
re

7h

40

= A
st

= A
o= A

[l ti=te| =M= =YFOM AZE7[= oK HNHQ =F& Diedts A0 Saotth. SHHE|A

=
ofi
fo
%
neE
F
oo mu i
ot

ol
=2
o

A

rir

=
=

C)
> K

N
g

=

Al

—_

Zo
a=

A}

mu

(D)

il
rx
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0§ X}7} "Some customers are upset the packaging was defective and their products were ruined because of it.

We've already sent the new ones, but I'm actually nervous because I'm not sure how to make up for the

inconvenience'Of|Af 24 =B A XN2|0of| CHSH HFstn ASES AGst2 HAHZF O|0fM 0|0 Cish XSt

St Qe golct mEtM Ol Zte & LEH B)E & + UOOHACL (D)o At Als TR0
=]

Fley FHzs 27| &St

63. X7t "M== A0 AESAMHE Hojr'etd Hots A2 FA

mjo
oo
>
Ot
rir
d
5

A) dH= OHE XNASAAES B|AlZ + ULt

B) A= AHASALE o Z0i| CHal XpZtA2fetot.

) A= A AN =27 THRC

) A= s A0 HOSH| = Al=lo|tt
[BHE] atAt o= met EX= e HDICl 2 20|E mefsior 5t7| Mz 1 =&l ¥F 2nlE
b= S{AIsHOF oLt = WA FOISHK| =X 2= At =20 X7t i =82 ot =, "~ 1
have to deal with so many problems with my new packaging design project this month."0jA| X|& XzZ|siof &
20| Bttn ez 25 WA= HOSHA| S Hete Q=S & = UCL WatA FE2 (D)o|ot.

81 D)

64. A= W FAS & At oheoh?
(A) BAE 2loh At 220

(B) Ot Y EEXIE ZHISHCE

© =90 tHS =2lpttt

D) €7 &5 H2ESH

[eH4d] "SX7F e = L(he will do tomorrow)"O|2t= Key WordE 7|Qstn 222 ELE oA &2

Ao

OFX|2H0)| SFXEZE ‘TNl bring this problem up at our staff meeting tomorrow so that this doesn't happen again.”
OiXt7t 2= ERZ LY slof AlZto| L mACHD Yooz (O MEYS ¥ 4 Lt Specific Question
Key WordZ HetsiH| 7|Qisln 52 24 Z= 0| ZRECt

81O

Questions 65 through 67 refer to the following conversation and invoice.

W: O3, 2 ®UR! M7t =it oiE| =HES 2008 FEREH, E80HA 170850 = 2pASLCH



TEST 7 Xt 9l )

fe|l= O] of cHsiA E7HE sHoF sia.
M: 5, TtE|Z7} 20| Y2L| OFA A|ZH0| & UEFLICE A7t AS0|A oS LA, FEIMNK = LIHX|
ZOED ZIHEOE EUFHCID LMol d2(n SHS 7|8 20| Cfgt E4o=2 HiEH|E =6l
L St 2
ZUlR, SHX|IZt X7t Xz Y 7HA0 TssiM f27F M FEF2 AlZE LHO| 2= 40| HofLt
S2THA| LF oo a.
M: O&, 40| 7HA o M3E ofH S0 & A ZUe. el ZE FJASO0| Xy el RCciEs 2
st ta
2 XF
o o
2 TPC 7| ¢
=5 =& 74
XAOIE 200 80024
FIEt2 100 900t
Hi&: 303
ZM: 1,730

[0{&]] invitation ZXCHZE receive

shipping Hi%& refund ZH=3}CE

FE=

8| invoice &% corporation 7|9

BFCt stationery store 277 not until ~7} Z|0{Of ~BIC} the rest LtMHX|
SHE entire MA|2Q| in time A|Zt LHO|| definitely =H4l35| as soon as possible

quantity 2=%f total £ delivery time HjZ A|Zt

65. Tfztel X2 AT

(A) 7152 Bat7| 2o

B) BAHE 2Ys7| 9o

(€ BHE =257 2o

() 17 MEHS HES| Ao

GBIl Chste] BXg B GQ BHE XL A CHAIM TR BAS Of WX RYCE NS
OIgetn um, Fl0[of YRtel fZMof Chef =ofstn Y SEOICH WM Ciste] SHoR Ye e
(©olct.

P ©

66. ANZUXRE A2 BRSO g @ FULS Antelp

(A) 800 2

(B) 900= 4

() 3022

(D) 1,730 2

[BI4] B/12 B BXE ES 02 208D OfF BE0| SU LISX| 05 & U0[0} B 2H A



TEST 7 Xt 9l )

st2 22 F%(How much ~ be refunded)’0|2t= Key WordE =5 7|5t 222 AL HAe X HRY
CHAF “They said they will also issue a shipping refund to make up for the inconvenience."0| A & X 2|0 X}
=

k=Ll

A
Mol M7 YXOIM HiSHIS B2 ECHD YCHe S22 1, HOIAM HjSH[0] STt 3022(S
Eict,

dE O

—

© HIE AZtES BHEY A
D) gH=E WE A

[BH2] A{Xt7} ZHAOf Z|CHSt= sHZXO| FAAQIX] 20 ULk AXte] &= #HM CHA} "~ I'm going to call the
store right away and let the person there know how important it is for us to get our entire order in time."&
S5 Of% HiSEX 22 FRES

&1 (B)

"o |5 HoChE AS FHY + ACL WM ZE2 (B)0ICh

=

o

Questions 68 through 70 refer to the following conversation and list.
W: eHEStM R, ML Fa AREHE AHUWUOl &Lia?
M: 4|, XM= otF X7t Sl=H L.
W: & T IHUo| AZO| EX| BOtM X O|HYE OtFAE = 7t glHle. z =T FEII HRE
O|H 0| =AHLIRY
C g Zolsh EAR. U, o7 AHR. M7 HEE EEMRr

M
w: Xlg2 38 282 glog, oSiXZ 2 F siFZe? M HAY| oefs =Helshy| ™ol LEEIL

LestHER
AR e
ofoj2 2 e BF YW
HollE & mop ol
oj=2lot sfala  lof ot
g4y o=2E  H 9as

[01Z]] work ZtZ8ICE, 20| Z|Ct the latest X[A19| itinerary O Y™ E response ©E print ZEIESICH
I2EZE copy SALE; SAFSICH confirm Z2tOISICE reservation O 2F attached MEE, & projection 0=

agenda ©ot7, 2N accounting 2|AH access TZGICH, O|E3BICE expire F&ZIF KLt forgot



TEST 7 ™l 9l sfAd
SlojH 2| Ct(forget)2| It HY update YO|O|ESICt, AlE A HFFCH repair £=2| connection &4

68. O{Xt= off o|H|YE =l = =717

(A) 2H9| =27t TR RACt

B) AH7I 2T EQIV YHO|ESH= AS AR/ULCH

C) 2l AFEIL 2| =|0{OF oLt

(D) eIl ¢AO| oF ECf

[l Ooxt7} O|H|YS =RISHA| Zot= Olf= KA THAIOIM TAZF L 2&0| =Ch OfXtel & HH
CHAF “Well, I can’t connect to it, so I can’t see any of my e-mails”" 0| A] QIE{ll0] HZAO| QF EfA O|HLYLE = =
gittn ste2 JE2 (D)o|ch

EE1 (D)

69. A|[ZXEE EA|R. 2HAHE0| O[0t7|5t= O|H|eE EHM AR =702171?
) Ofo| 2l 2HE
B) GIO[HIE Z|
Q) oj=z|ol sz~
(D) &4l olEE2E
[BHd] #/08 23 EMe AZA=Eet 28ME 02 210 £1, Key WordE S22 &S S0{0F oL
MEEX|O AtE O|E0| STt A2 HOf, FRM= XM=(Subject) FE22 SHE AS o5 = UCH
o

O{Xte| & HM CHA} "Did the one with the latest travel itinerary come yet?"0j|A| &% L™EIL U= O|H Lo
81 A

70. XH= EHAHOIA F

2
E
A 7l X¥s 2¥5etn

H
[Bh4] OIXIZH SRIOIA o) LT SESHE Z(ask the man to doj2 OIXtS| CHAROIAN EtMTF LIS 2EO|
L} OfXfe| DX CHAR “~ could you print it for me?’0lAf O[S Belgt & Ut Aol ET YYAS

DRI Yot WOoE (O HEYS ¥ 4 At



TEST 7 Xt 9l )

PART 4

Questions 71 through 73 refer to the following news report.

WLW 27 7|4 o2 mlat IALCE =2 A1 s mjord

Of & LIt ot MHO] HZ5ta A0l 252 HMTL ddg AYLLL 25 A1 2Es AL I 320

OlF ALz Ogsta ULt oIt =REr #2 Mkst ZAES

oo ohEQh HEH HEtH ZXter FUE SIX| OMe. o2 7|22 HE S X[&E A Z&Uch
=5

=
=3 LIHX] 7|Zh Sete| Mo Chiet XtMiet LI&2 X3 = ML FE 28 A=MZ| Aol &1 =0
o

[01Z]] forecast Y7| O|E expect Of&SICH unseasonably [HOFH, AHZEO| Qb SEA warm [FEEDE recently
X 20| cold front otlf ™M move in ™2SICtH experience AYSIC} frigid AH7H2, AT temperature 2 &
reach T=ESICH minus ¥YSEO| Celsius M| recommend JHSICE glove &t especially £Y3| outdoors
OFRIO| M stick SZI0|X| £Ct OHE|Ct detail MEXQI LHE rest LIHX| sponsor 2K, 213 warmly

[FEESHA| stack up MCH ZO|CH emergency 7Zlg interview F X, HHE

71 B = 230 2ot AT
(A) A

(B) &M

Q) AZX

(D) n&

[BHE] w22 =X General Question2 2, 22| AFM SIES F= 20| LEHO|CE H ZEOIA

1
Mo
rr

SA Z2030|2fs A8 & = 1, 1 ol unseasonably warm weather(IjofH & M), cold front(cHY
H M), frigid temperatures(4ot SM) 52 BEAHOM 7| GEUS & = UL mtA HEH2 (B)O|CH

8= (B)

72. A= HFASAA FAS otk HH=TH?
(A) OFROIM AlZts 2H A

(B) Z=dhA 2H
© MSHA 2
D) MzE= H
[SH&] sHAt7E

o et
N

et
S Tllo
N

ﬁ mjo

>|

ujn

FEOA 2ots A0l AKX 2= 2M2, dR/87 HEQ 128 7ol S0{0F ottt

Ho



22 FHE "I recommend that you wear warm clothes such as padding or wool coats. In addition, don’t forget
your hats and gloves, especially if you are spending more than a few minutes outdoors."0j| A L}Z [ [CHSESH

2Kt S T S HICtD oFStn goeoz MES (Q)o|C.

<A il
&1 O
73. @FAE2 oo FAs EA 2 AR
(A) &2
(B) 2 ==

BE

6
™
ox mh 12

S
ot

AR QB

[BHA] HFXSO| OO0 EA &l A2 EAQX| 210 QCH ZEHEE "T will have details on what the rest of
the week's forecast looks like after this message from our sponsor, Food Club Grocery."0| M Z X2l F£E
23 O2Ma| Atel Zn S0 o = YMO| CHe) KtMS| YB{FACID QFsin Yoo = FaIt Lpz

=
AO=2 2 T M

7Hoe of 2 9IrC}
EE1 (A

Questions 74 through 76 refer to the following telephone message.

HESIMR, HAEA M. Me Z2 A0 EYS HEA OEE[H=

o
-
n
k1
N
oc
>t
o
10
T
=)
o
[
El
=

Yol ELIM XS Aot & UAFLICE oHX[2, M3| 7= & 25 EoL| WY 9AIRE 6A] AtO[0]

MM AEE HOHE & ASUCH Lo XtFel 20| o] FO(T Ax THNWM SH| ERSLICH

o
210 =7t 280 =X ¥EUCE 2Hef AE0| A2AICHH AMEX| Hah FAI7] HELICEL OJZX| EoH®

LY =% SHASUCH ZARLCH

[01&]] pick up ~2 ACh A0 Lt be about to ~5l2{11 Lt close for the day 22 EfC} notice 2OtXtZ|Ct
wiper fluid QF0|IH o4 refill ZFS}CE, XHRCE charge &7} QF feel free to £EF @10| ~3ICt otherwise 1 X|

QUCHH completion 2td, 2t advertise &0 SICtH auto product AHS X} X|E national holiday 33



TEST 7 Xt 9l )

N BN XsAt 2| HO|2te AS 58l F, "T've just finished replacing the brakes on your car, so it's ready
to be picked up."Of| Af E2{|0[2 wH| O] &
[EE O

oLl X2 Roprigtn ooz HEL (O)O|Ch

75. 2HAt7F "Ml VAl & 28 EsUCFeta ots A2 FAS 905k

(A) 39| 7t =2 ¢ 22 = AOIL,

(B) LI 2 SHLOILC.

© d& 240| MFE27|E B2,

(D) D= 1240| 25 27| HIEHX| HEH

[BHE] =fA o|= 22X & siE B =My o|0|S HOfLOF oot XX +=2|7F b2 50 ROt7t= | X| 2t
Y EES o = WY FEALS AUsts A2 s 2L WY A& Hed| 2:2t= 2[0f0|Ch MatM
dE2 D)olct

[EE1 D)

76. 2FAh= AHOf| CisH RS ©HAY=IN?

(A) 20| oH0| =M E|ofof

(B) ol0{Z40] & WALk

(©) E3o|=2 0| ZSE|X| RULCE.

(D) 20| A =|ofof FHLCH.

[6H&] 2tAt7F Kpof CHsl 2t Zd0] RAAQIX| 21 Ut 2F FEHE "1 also noticed that your wiper fluid
was low, so I refilled it for you."0jjA{ X}2kQ| 2tO|IH HO| HOJT AW LS S| sUS2 5|0 UL
et MEe (A)olch.

EE1 A

Questions 77 through 79 refer to the following introduction.
orgstM R, ogiE. M2 Y2 222 HZA NE 270 =E2|SLICh M3 azf 70| X|d 24
S 259 =2FEY Jtn AZ0 waf, 27 22 A0 EROHA B As YE 7|mA Yzt
22 A2 ARHOM ZES FdE2 UKL, XM A 22 2 M Z2FSts A2 0|E0

MZol2td gt d8L ogE

rlo

= |
AlZbe Ujof 17t 22 s ARl o EolEMAle. 17}
A o]

=]
HAIt B YR 2EE ARG o, M= 25 oty AMREL} 2

rir

[01&]] introduce AT7HBIC} receptionist M@ customer base 1178 7|BF expand ZH&SICH rapidly 83| join



TEST 7 Mg gl M

7SIt SB35l experience A™ operation 7|®, AIRIA| give a tour 4SS A|FAFLCt boardroom 3|94l
profession & board member (Z|Al) R operator Mot W=t tour guide O 74O|E desk clerk &&=
EHCEA} seating plan ZHA HYX| = waiting list CHZ| X} HEF greet QIAFSICE revise W™ SIC, = 3SICH manual
AHE HEAM

77. Elaine Perkins M[Q| R B OIQI7}?

[oAd] Et3} XHEEQ 2=l Elaine Perkins Mo RS E= EX|Z, "I'd like to introduce Elaine Perkins, our
new receptionist." Al F|ALO| RAAISE B2 A0 JASE & 4= ULt Mk HENS (D)O|Ct

EE1 (D)

[sHd] HEX=0AH o HSS @HSI=X| 210 ULt ZHHE "So please take the time to help her to get to

know her way around."S £3) Algl H40| 22 0| ALK ES EolEln REsD YSe U 4

79. g Ats 2= OHHO| FAS oLt O[of7|5H=7t?
x

[sHd] otXt7F 2= OFEQ| 222 SHZICtD sl=X 1 ULt FZHEE "TIl give her a tour of the offices and
board room this morning before she begins her training with Cathy."Of| Ao AlQ) ™

21 goldE =2HEA of £ A2t oot Atk SHAF o= dSak CHE AFEA



TEST 7 HE ol s
dE1 O
Questions 80 through 82 refer to the following excerpt from a meeting.

2= OjLA =loo S0{7t7| Ho| St 287 JAFUCH 22 2[Ate] =1 ZHAQ OO LHEA MIL

Che & 5220 XM3E YECTCsE AS =g Hol EUASLICE OMAICIAIL, Ms[7t &op ™o E0p
E

2 222388 Z2MEE 22| Mgel & YWeldS Jixstais FANQ =28 AROo|AS LI,
N FEAE MzE 4F R TUE YESHD AMH, R2(7F o XAHYUCE A, O|H2 A HAE

o
Ch. J&oe dEL WNE 2I8iA 2EHo] US O0o[L, of2{2HAM

E
hl =
9*1*1 O 2Gel FAH T2 A ZELLE 2K o222 &4 OfE LFA|7| B

[01Z]] announcement &X|, & H find out YOLLHC} chief executive officer(=CEO) X1 HAIXI remodeling
2|2Ha, JHEX complete 2HHSICH corporate HOIO|, T|ALS| renovate =£=2|S}CF, 7ESICH formal HAlQ|
inspection ZA} preparation &T=H| require ZQ3ICt luncheon 2%, HAM availability 0|8 7tsd, Al S
record 7|2 achieve EHMIICt remind CtA| E|CH A7|A|Z|Ct reassure OHAMA|Z|CH ZHAA|Z|CH dispute

BtEtSICEH = SICH express EPASIC disagreement 2|74 5=, & Y X| product demonstration &#E A|HA

(A) Z2HET} bYE|UCt

(B) Mz2 X|HO0| 22 EALt

(© Eoy 7|50] EYEALC.

(D) M2& OjL X7} D85 AL}

[BH4] "= O|F(Why ~ a visit)'2t= EX2| Key WordE 7|t 225 S0{0F otCh FHQE 2HEH &
LHE2 AZ0 SIEE HMA|IBICE K& B0, I just found out that Michael Santos, our chief executive officer,
will be visiting us next Thursday2tl 915, CEOQl AMEA NIt HESICHD i1, X2 FHH0| "As you know, the
large remodeling project we've just completed ~"0f| M [ 2 2[R EZE ZZHET AZEASS & = YOO,

“The CEO has been visiting some of the renovated stores, and we're next on his list"0|A| ZE2HEJ} B

IMES YWESICHD MEHSD Qo2 HMEe (A)O|Ct.

8L. ZtAH= off "O|H2 SA HAZE OFE LT 2t RSH=T1?
(A) ERSOIA B0l s &71AI717] ?IdH
= QAAZ17] 24l



TEST 7 Xt 9l )

= ooief EME e &Il EUY 20jE Ofsor st= Gt 7IChE2R2 RYOICh s
a g

i
gl-
E
to
£Q
ful
Bl o

St

H

MM

of
S 2% "so no special preparations are required.0f|A £

—

o
B2 ZAEtE A8 HASS dHAZI7] fldh o 22 2 5 ACH W2t B)7F 7t HESICH

82. YAtE2 O AN =OiEA=7F?

(A) 2E| 7|'d IE|

[BHd] EX=0] o= ALY Z=CHE|=X|(be invited to ~)&= FEO|L} HHAXE LI2Cl= AS 7|96 FAL

OH
Ral
N

b Ct L0 OFX[2te| “There'll be a luncheon for Mr. Santos that day, and it would be great if you could
come and give him a warm welcome"0f|Adl AMEA WE st %0 XRCOiStD YSS & £ UCH MEtA

dE2 o]t

Questions 83 through 85 refer to the following telephone message.
orgstMe, A2l Fa[Fel Oi7|YLth Me HASA g 77t 2dE = ARF XzE 2AME

[

AA
OrFE|sta ASUCH el 32 XHE S8S0AM Dke XY MAtol 23| Mot M7
Aeble. FH2EHE O M TS ZHO| PMlbie As EUSULL ST A
e AlY W2 MA YAz HUFAH

o 4
T W2 F3tel Xz sd4s BEUWEE + ASHCH N A M= 555-8181 L Tt AR LICE

[01Z]] Accounting Department ZAZ|E finalize %|F& OrZ2|SICH expense report X|& E 1AM reimbursement
st check =% issue YHSICt unfortunately S3WS|E notice LOLXZ|Ct include ETHA|Z|CH appreciate
ZEALSECE copy AME, S B (M= tH) as soon as possible T| =& 2| payment X|& budgeting 0|4t update
Mz

2 2AA missing BFEl documentation A, 2A12} mail 2&SICH package AX reply S&; SESICH

83. A= of HAIXIE HZ=71?
A FTS 25| ol

2
e HZOf CHal {7 ?loH

© =28 2382 2 WEs Z2l7| ?IsH



TEST 7 ®e U o

ux

(D) +2tE MFE 28517 2/l

[BHE] Hatet SH2 NS0 XH7| £74 0|20 SE3t= 40| LEHO|Ct Mot HA|X| SEHE "Unfortunately,
I noticed that you didn't include the receipt from the restaurant. I would appreciate it if you could fax a copy of
it to me as soon as possible."& &3 F+F0| FHEUY| M0 HE Al LHO| A2 HUfFtD QFsta

ASS L 4= QUCt. mats HEL (D)ot

84. A= FAOAH FRE Statn RESH=I1?

(A) 2ZE UWEs A

(B) o|HeS =& A

© Hi& FAE MY A

(D) =T Al2E Wiz HE A

[BHE] 2FXH7F XA o dFSS RESE U= 2H=zZ, FEOIL FHxo| PRz STS= A0
QdtXo|Ct. 22 ZHHE "I would appreciate it if you could fax a copy of it to me as soon as possible."2 Ed}
FEE S AMRZ BAR HUYYED QFstD ooz MEL (D)o|Ct

o
i}
S

85. giAt= QA SH Z7|E Hi2t=7t?

=
[of4d] MEXQ AIHE2 S0 EE Specific Question@ 2, "When ~ receive a reply"2t= X2 Key WordE

= EAL M3 MA|X| ZHEE "If I get your fax by Wednesday morning, I can issue your payment
before the end of the week"OA =2 QFNA| WAE BtoM O|H F LYZE X|& Z9E 22 AYUS
oigotd RACL mEtM & 27| JAdt= A[E2 (B) +=220|Ct

8= (B)

Questions 86 through 88 refer to the following talk.

o

od mr

g9l R VMK F2 2422 ANSIZSLLE 28 AT oig 2E1M7t 2= oYY 2tzE0f X7t

H

g5 A0 EgASUCL 2271 A oiE SES 2SS ¥ otL2t 10HMELL Z=ncks AS o2
O

gHELA = Z|EULE Me 2A7F O SRE 2dY + ARE 2 o 3 S Edsl Zof Fi

=

ru



=2 92 EH2x $EE OYEo LiIE HYd EZ7|=
ol{z At Faz EEE AYUCL 2T OiE ELME 27
R =M E AOIEOIM AMEE HERE #od 5 USLICE CiA| ot

= =
=5 EELULE A, 25 29 o A= Chg =M2 o7l

[01%]] final %|=2| sales report OiEZ E 1AM inform &2|Ct, ZX|SICH yearly H2|2| sales goal OE E&
exceed XIISICE extremely O proud AFEA 7)|=, X2EAZ2 management ZY Xl issue L3HSICH mail
30 view HC available 0|88t 4 Q= congratulations =&}8tL|C} proceed ZIEHstCt, LIOFZFCH
remaining =0} QY= agenda OtH, L awards ceremony A|&HAl product job fair 7£& HEtS| renovation

=, £=2| financial 82| revise 7| SICt, =™SICt celebration =3} @A} name HSICH O|E

86. O{C|Of M E=t7t LojLts A Z271?
) 2[Ab OF2]0f| A
) Al A0
S|Ab 2| 2/0f A
(D) 7% &&= oA

[BHAM] E3p7F YojLt= FAE 2L General Question@ 2, EE20| QHZ0j| A

rot

E Ct. =82 "T'd like to

i
M

begin today's meeting with some great news. The final sales report of the year was completed this morning,
~"Of A O 20| CHet 2o|7t THED AZS & & UK WEtM FE2 (OOt

&1 ©

87. 2= OtYo| FA0| AZERA=7}?

[6fAd] "OtXlof 2Hd =l Zd(completed this morning)”O|2t= Key WordE HEstH 7|Yst= 40| Sasict. st
ZRHHE "The final sales report of the year was completed this morning, and I just had a chance to read over
it"s Sof S T ME 21M7I s Ol ALEUASS € + AL2=2 FEH2 (D)O|Lt Specific
Question2 Cteot A SOIM ZH7F RSts AlES Z=5tA "OLoF SHCt.

[EE1 D)

88. Ot = O offH 20| Eof'z AQI?



TEST 7 Xt 9l )

(A) B427t XIZE Holct
B) +HE 30| oH2A0| HYR wHE Ho|Ct
() S8 YA 422 HolCk
() MY APFO| YBE ZHolct
o

[6fAd] o||H = 2o YojEd L& E+= Specific Question@ 2, "O|tH =k Z(later this month)”0|2t= Key Word&
HEsHA 7|8t 222 EXAL B3 SEEE "Management has decided to reward your efforts with an end-of-
the-year bonus check. The checks will be issued at the end of the month and mailed to your home
addresses."Of| A ZYTIEL AL HIHAZ XQEQ| L1E HAG| FI7|E A™MMCID SHHA, $HEIF Lo

=2
AL 2 XpEoz HESE AYS S5t ACL MEtA 2 (A)O[L,.

Questions 89 through 91 refer to the following advertisement.

o222 TOILt AR F= 7t HEYeh 7t42Q 7t7E R AAGEH, O|AHA HLIKMNZ QYA
Mole Hof 3 MYEE HOEW ARE ZH0| O|27|7tX| o220 ERet 2 AS 7HX1 JUSLICH
Rl 7B

S #H20| W AO[EES HMejM, OF 2RSS WS LMK @nE No iy

24 & ABLICH E3 of2E2 22tI0lN FESHA & oD, 0L 040 F20ojs Yol AR A
=
o
=

—

op

E22 s E2le dE2 S| = JSLICE www.eastonsfurniture.comOf ZtMA K& ®A|MS| BE
=US 2HENR. OHZ0AH =20| =2 BFELCH

[01Z]] look for &AL} affordable (7+240]) AT furniture 71 bookshelves % (bookshelf)Q| S+ recently
X|20f| upgrade 7§|M3SICH HHRLCE browse FZASICH wide Z5 2 selection MEHO| =, AMEl Z merchandise
AE benefit from ~Z2 B2 HELC} showroom FA|ZE look forward to ~8l7|E 7|CHSICE office supply

AR EE access AMRSICH ®2SICE clear HEHs 23S direction Z QHLH, 2E convenience H2Z| certain

89. O Z2Oo| AFK7F Zngn QeTp?
(A) H2E 7t
(B) 7t

) J2E CIXEQl 2|AL
[BIA] Ot F|ALS| &1 QIX| E+= General Question@ 2, T2 EZ9| AZYAM SIEE FC & XHE '
you're looking for the most affordable furniture for your home or office, Easton’s Furniture is the place to go.”
Sof Y ALRAO| B2 J}RE T JHRHO| FDED USS ¥ 4 ALk

[EE1 B

=
=

~
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(D) =e2tel ado| He|d

[6id] & APO|EZI HESt= AS 21 QU Specific Question@ 2, “upgraded Web site"2t= Key WordE
HeslA 7|t 222 AL 20 FHEE "We've recently upgraded our Web site, so now you can browse
our wide selection of merchandise without even leaving your home. You can also place your order online ~"0f| A{
HE @ OAOIE HEO QFESHA| Yk 22t HoM FEY = UASS 5|0 Uk mMErM HE[s
=2l £ 0| 7tsdidleas € + A2z FH2 D)ot

&1 D)

7
[6fd] D2 =0| {EA R& HIE MHAE 22 = JUEX| & Specific Question@ 2, “free delivery(F=&
H{=H"2h= Key WordE HatsHA 7|6t 228 EXL &1 ZFHEE "You can also place your order online and
benefit from free home or office delivery on orders over nine hundred dollars."& S3f 900=f2{ O|& FEsl=

DHSS RE HS S WS 4 ATt S L 4+ YTk MM FEL (A)o[Th

—

Questions 92 through 94 refer to the following telephone message and map.

oHEstMIR, AE[E. 220 gtAF MRHOM Hot E2l= ATCHYLICL 550 dZ AT ool Utt=
NS 2ol E27] fIs Hat ERSLLCEL o Alt2 28 2F 11AYLCH SX|E, =2 SAZ 215t
s FH 1S 20| X @7 M2 220 X LA7|E 3 E-LICHL =9, =7t XS 1/otY|
flof ZYAE E2op 23E 2O RSO[of A= i HEM XS FASHL M3 MR
20Als A= T2 A Z5HCL o OR2EE Ots F2oHALE TSt Q7 UCHH, X8 H=Z

M3t FAI7| HELCE 20 2 5 A7IS nrfgLct
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_ L
1 [

[HZ]] remind & 7|A|Z|C} medical checkup 74 AZl suggest M OHSICH normal HAHA|Q| road construction

2AAME |2

[2]
[2]

Bl =2

[l L]

=3 3vieRE

23ME |2

EE2 FZAF annex St avenue CE, Z avoid L|SICH further F7t9|,  O|A&9| delay X|¥ reason O|&
reschedule X Z=™SIC} right away FA| look forward to ~2 1CHSICE schedule ¥™8E &Lt confirm ZHOISHCH

recommend HSICH usual 2EE 9|, A 9| public transportation CH{E WS medical record 2|2 7|&

92. BIAIXIQl XL So1QI7p?
(A) 2lo2 F28t7] Y

(B) 2| Xlo| AW TI| YUs
(© olore BHoIsty| 9l

(D) 25 27| Y3

[eid] 3l oiAIX|e] 28 E& General Question@Z, F= A EXOM X}7] A7 0| Lst= Z0|
QHtXO|Ct MA|X|] Z=BHE "I'm calling to remind you about your appointment for a medical checkup this
week "0 N =0 AZ AT ool ASS LHAF7| o TRt AS & =+ Utk It JE2
©o]ct.

EE©

93. A= HAOA FAE ot=F A=

(A) BaBEO 9% gt

(B) &S Ol&stt

© L& CiAl 22t1

(D) o2 7|28 7IHeetn

[BH4] SpAH7E YROA 275ts W0 FAAX 21 AUCE He=h HAIX| SEHE "However, I suggest you
leave your place earlier than normal as the traffic around our building has been bad because of road
construction" 0 A £2 ZALZ QIoto] B FH WS N0 X YO YAECH YW L4eI|g Heim
UCH M2t FE2 (A)oltt. =27t Uit WER 1 B)E 1EX| BE=E FOISHAL

8= (A
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94. ANZHAIRE EAR. OfH Biz7t B3 A9 ?IX[E EOFE71?
A1
(B) 2
© 3
(D) 4

(il ®#/38 28 2EMes #E 02 2021 off 220 g2z US| 05

+
30
2
[s)
e
n

EH0A “EHa AZ(annex building)’'S 7|5t 0| Lte= 4749 =2 O|EE 0|2 =g FXt 28
ZHHE "You might also want to park your car in the annex building at the corner of Forest Road and Oakland
Avenue ~"OflA F=7b XIHE mst7| Q3 ZAE =2ef 23MME RO RIO0|of U= L A=
FRSHE HE SACHD ot

=M FE2s 1 F =27t BLbe X0 fIXlgt OF & &+ AUALL

&1 D)

Questions 95 through 97 refer to the following excerpt from a meeting and list.

e &71e Eof £Xof cisf Zotr| Tof, MAlel Fth|7 O|F 2 30 Chsh MZF oit 72X 2
E2|n HEUCE M7ZE ZE0| O] AFE AEME M, Lot HE = UASX| 25K RYESLICH SHX| B
A= N7t 2EE =1 FEVIS 2oFULE =2 AL Hdel AX= UASUCE o EE
OFA|CFA|T, 22|09 *|mo
o= 2OIE H FE £ QUEXE =OiF

gUCch 28, 2 SOoHAE WYY ?lof FRAS F7He & UA=KI0H| Cho Olok7|5 FAICE

HO|HAQILI|CL O] 222 = fHAEZQ

== T

Exg HasMd 227t

oY
02
Ral
rr
o
>| ruln

LICk. M3|7t ZEE0| el 2= St ME|AS HS5Hot

7 H
H Al 2
7ty Eo|HA
s 7t4 * % *
Hotsh #9(7] * * *
Crash ol * % * *
UEO| 7 MH[A * * *

[01&]] quarter 27| success & business AKX exceed ZE1ISICH, HO{ACH improvement &4, 7§ M rival
2to|, A™MX} compare H|wslCt feature £ competitive A0 QUe add F74SECH ESICH keep up
with ~0f FXX|X| QCt SEECE atmosphere 27| variety Ct&4 relocation O|F acquisition QI

researcher 1 ¥ reporter 7|X} store clerk &

95. gstol X QUL RAAI

) O A=



[6H4] 3|09l =2 QtHES E+ General QuestionC 2, 229 ¢Z0|A SIEE & 7ts40| &=Lt 22 x4t
“Before we talk about our sales results from last quarter, ~"1t ZHFE O] “~ the results show that we've exceeded
our goals0j| A THOf HX0f| CHSH O|OF7[Stn UBE2 & == UL m2tM FE2 (D)O|C

&1 D)

(D) B¥

[BH&] 25t= AtEO| =7 2X|E S0{2= General Question@ 2, T2 272 ¥ZUAM TIEE FL} "When ]
started this business last year, I was not sure how well it would do."0jA] XS AtEZ2 AZHE = Zatot
OfEX| & BHCLD YoB= INE Yt ARYUS ¥ + ot matM HEES B)oICk

&1 (B)

97. NAXRE EAIR. SfAt= CHZO| 70| CigiA ofof7|e 2 #2717

(D) 2 MH|A

[BHA] =HHA XA ZtH= “Friendly Atmosphere”0f, & Zg|0|HHAE= "Good Customer Service"Of A
HHO| Hrt= HZ2 D|2| =28 FXt. “If we want to be competitive, we'll have to offer all the same
services"O|| A 2 S ZO|HHAR} S AUSH AH|AE XZ8|OF SICtD M, OrX|2HY| “So, let's talk about what we
can add so that we can keep up with All Flavors"0| A OS2 et &7 8 F7te = Y= 220 Cisl
Of7|SkAt e b=z, MAISl ZtHel Z¢17I0 tiah ojof7|g AYS & =+ UL

8" (B)

Questions 98 through 100 refer to the following talk and brochure.
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ATEQYO HLRSS Slet

ME

ofl 2

HA Arel A &R AmsA0| of FM 2= 25 AL EEUCH OFF

= —

Hu LE7 50 /Ue M= ONCHH AMTA HXE &2 ZEE HAA0AM XD 7HAZ]
HHEFLICE 2E2Mo| 25 24 HE A0 UASE LOrFEA|7| HIELICHL 25 2 R HR
dEAs 2 U2 QS H[HZ|7F X|HE 19| WHE 2% 2A10| /A2 I L3 ZHXARF HHV(Z
;SLICEL 27 10A0f A &M ZEIF AZE O7HX], 2|Z2H 1 S0 A2 s252 & = Us 44
gle At A[ZEES 28 o222

ZEX} Azt

3Z|A O=EH QA 104

o3 Az RB 24|

ELt 4 QT 4A]

Hum 2 2T 64

[01Z]] developer 72X} pick up RLC}, 7t 7LCH be aware €Lt CIAISICE brochure E2A{, RtLIA delay X| &
fog ©t7§ switch HFLC} informal H|SAIA Ol networking Q12 &M, HEI session A|Zt colleague S & At
=]

Al
industry 17|, £0f visitor's badge BfZZH H{X| complimentary F=Z9|

98. A=A FAO| MEEE=7t?
o

[6fd] "HXI=0AH XSkl Z(s offered to the listeners)’O|2t= 2X|2| Key WordE 7|Qstn 222 EX}
23 &4t "If you haven't received a gift bag filled with pens and notebooks yet, please make sure to pick one

up from the front desk ~"0fjA] HO|L} E SO AIREE0| 52 7IdS Zoptetn Y8z (B)E =Ctof

99. A|ZAIRE EA|2. SIXt0| OJSIH, £}
(A) 32|~ =H

st
ne
Hl
i
ot
N
)
AN
By

(B) ot=2 &2|A
© =24 4
(D) MLm &

[BHE] /30| HMAE= AlZAAR

e

2 EMes #E 02l %0 F1, O RE0| S22 HAIEX]

Ol Zsof otCt. 2&F FHHE “Our first speaker this morning had a plane delay because of the heavy fog, so he
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will switch his presentation time with that of the next speaker of the day at 2 PM."O| A A HHR® ZEX}7F H|& 7|
NAez O{™¥M 1 Chg ZEAR =ME HHA =IACD ot w2t & SR ZEXQl 0t F2| 940
M UFEE S HAUS o oI}

=}
(D) AHREES THLEZ| 23f
[6Hd] 22 OX|2f0| A “~ everyone is invited to the Reedsburg Ballroom for an informal networking session to
get to know your colleagues in the industry/2t1 ooz Zr2 AAH AN Yst= SE=2 LY {6
U= AYS € = ACh m2tM FEH2 (D)O|C) Specific Question2 ZX0fA RSt= Key WordE
et mefstn a0 sigst= W& Setf= 20| S35t

[EE1 (D)



