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TEST 1 M 8l )M

= 22 HAT FAED A=Kes & =+ 8ok B) 21 A= AES2 8tk 0) e A1 As AHEE
Blct

[012]] archway OtX| HE§o| Z restore FStLt, Z=RSHCt stroll 2L}, 7 HCt doorway &7 E®T
shadow 12X} cast HX|Ct, E2|LCHcast)Q| MAHA, ItHEAH build AICH AASICH brick =
[‘EE1 O

CAFE _, MONDE

( 2

(B) Z+EtO| H A

O BE Af%%ol S NCotED ot

(D) CHE=2 MZHEO| HOolE 2Xo M Ut

[Hd] 7tH=ZE 20|z ZA0AM B2 AtZSO0| 2ot QU= Ct= QIF ARZIO|CLH Ct=o| QIE0| STE

M= FO{QF SAL &H LA MJAE=X| =olsfor oot FHEE sitting0|2k= 0{2]E occupied2ty
CtEA m@st (A7t E|QACH (B) ZHEO| 2O|7|= X[ X5 d3X|1 L= B(s being hung)2 OfL|LCH.

€ ZE AEE0| %2 B2 UX|= UCL (D) CHEEQ| ARES M UX| @1 8ok ULk

[01%]] occupy AHX|SICH sign BX|, EX|E hung ZACthang)e| MAHEALY face HL} &3iCt front 2

[EE1 A

6.




TEST 1 M 8l )M

O) A= welTho| ZEis L ACH

B8] A= SHolM Yasks Al AEIOICE Yasks S0 AJSH7| X2 HiEo A= dE

BARSH MEX|ZF g0l EIRICE (A) QIR (worken= 2Lt FO| XSS 1K= SH2 OfHLE O E2
=

[01%]] worker 12, L& fix s=2|5}Cf, DX} line 41 ground & push ~ open ~& ZO{M ZL} polish
ZERS LHC} glasses 2|7, QA
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PART 2

(W) 22 SHO
B) OHLIR, e B 2oL,
© ZoN 7t

[B1A] SIAPIR| 7he @E £TH| CH8) 20{2E How o220z, Zojztn gt (7 HEO|
| igozs b5t 9 Wy F SiLich (B) o2A} 9I—Er—Er01| Yes/No2

[012]] get to =AFS}CE, 7} express mail £E L H

EE O

0| RFAAXE SO E= What Q220 ‘S22t FAQ "LEHEX] AUCHThey
it HEO| EACL (A) A|IEE S0E= When oIZ&Z2| iEHC =
ZE9| recentlyOf o A £~

[&]] recently X 20| release = A|SILE, LERLC} launch EA|SICEH LEQLCH announce 2 HSICH yet OfZAl
[‘8E1 (B)

stttk (O oIS ':**PI'- U e, A= newsE 0[& 2EO|CH

9. OIX| ALEA} 2|7t BLR?

dE7F galel A E 2T Ao,

Yot BE0| TABIXIOAIR.

& E0|0{7} Zad|a.

[BHEd] 2|7t ELl= A|EE2 2= When 2IZE22E, as soon as(~otALOMANZF HEO| El= MY

2 O|CtL. A|IHE LiEtl= 2H™(as soon as, not until, when ~)& 7|8 FX. (A) cargt= O{Z|7t

HEEE|X|2H She2td BE A2 ST Y=Ch (O EE2Q| carel AYO{Z| tiresE 0|88t 2F
StX

b3kl
=1 =

[A2&]] repair =2|; =2|SICt finish ELHCt drive 2T SIC} necessary EQ 3t part £& tire EfO|0
X

10. 2dE 0|0 EHLIQ?

A) OtL|E, HNM EE AS MO} gie.
OtL|R, M= HiZ ofA7HX| s #O|L.
=20|Z, ASHAIH oLt EEA 8.



7tE 202Es 33 2IZ20|Cth "No + OtE 23t o|]"E HYstn U= A7t
= shipmente| A& O0j2|Ql boat2 =252 F+&= 2EO|CE (C) Suregt=
gt =0 JEHeE n=2W ot =it oA 1S FZChs W&0| otz F7toA 212
| LtQtoF $HCt
[012]] shipment &S, && yet OtEl pack ML}, ZZYSILE
[HE A

fo i

11 ZAl 87 47|90 =RojA| eiztsjor Lota?

(A) AN OfF| MFEA0IR.

B) AE| 2.

© otHg, 1L ofRa 27t gloja.

[B14] Who o2.201, THXQI Chame)S 913 B)7F YEO| EIYCL O A 08, XF SO

|
! 6
HqeoZ Lg = UZSE 7|98 FXA (A) contact, contract2l= S AF 20| SEGHX|OL A|HES
=] o

=02 When 2 29| gtz Helsitt. (C) problems2t= O12|7t =kl 2EO0|H, THHAL she2
LSoot AR STOHA| BR_ALCE

[01Z]] contact HEISIC} contract A 2fA], AHSF sign A HSICH

[HE1 B)

(A) .

(B) 22| {ot 2= FTH[Zt O oK.

(C) ZL2fof HIHZ| etofM =& == Aol K.

[BHE] MRE M2 A= O|FE SOE= Why 2[E20|Ct "So+F0l+F A" HEZ "~5l7| {I8f"2t=
HAHQl =2Ho| #HQl (O HO| /AL (A) FAE SO0{E= Where o|Z2&F2| E =2 HldiCt (B)
documents, meetingO|2t= 0|27} HA 0| A0l HO|X|2t O|RE 2HStD UX| @it

[01&]] pack AZ2 MWLt document A& conference center 3|9|% be set =H|Z|Ct look over 20{ELC}

81 ©

13. GA2 AFREE0| § TR YLta?
|

(A) Z7tA otofl A= ZE Zo| MY F0[0jKa.

(B) 4, &M AHMOlQ

Q) 4, R2l= nAS0| Yst= 20| FAQIX| Lotof s

[6id] AFEEE0| BRI §AeXl S0lEs B QZE0/Ch FEHE "Yes+AME WE'2= 0|0
AERUCED oF (B)CH £3| AIREE FE2 7I BO| SHESs W& T StLtAS 7|Asl FXt (A) office
supplies, store= A& 7hsoh 0{2[0|X|TH HEut 23 Y= CiFOICE (O) Yes F o F=Z0f 2ot MF
L} &0| SZsHoF BtC}

[013]] office supplies AtR-E&F onsale MY &0l &l 0
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[EE1 (B

14. & MH[20f ™ot FA[ZO{Q?

(A) 20| B3| MRSHX| gtota

(B) H==#0| M3tE &= Hola

O =220, FAS AN R?

[Bid] AR/ERHELE & MHA HE RES= HEO, "Sure(Yes)+ME W&"'2=2 HHESH (Ot
HEO|Ct (A) roomO|2t= O{3|7f HHE =l QEHO|LCE (B) room service, receptionist2t= ¢4t A2 25&
X3 L8 2HH0| glen=z QEO|CL

[o12]] tidy RSt HE2|=l enough 523t receptionist =& answer SESICt, CH-S3HCt

e ©

(B) ® o Az gola

€ ME Rl stLt F==28l FAI0R?

[BHE] = 7tX RS HESS Z=lte MEOZE A BMEZO|CL 2210] 7K1 U= HESF2 o
SRE 7L, = O AALEL BXE "=E CF Sift'= HElz2 Eg £ AUtk (A) MEIQIZZ0| Yes2
X Y=Lk (O MEEE FEE = U= 20| oLt

[01Z]] accept 2L} passport Of @ valid § &t driver's license 28 H6{ZE identification MEZF, M

= P
20l either (8 &) O SfLf

16. ‘40| AX0Q?

A) =2 FAES ASHM?

(B) FAS Qs M7t AolAE =5 FELHL.

€ &2 2¢ To|Riof.

[62] When 2|Z20| 28 F'0l2t= FHZHQ AELZ tfEet (O7F EEOICE (A), (B)= birthdayOf A
OIAtE 4= Q= present, cakeZ O|23N EES 94 A|ES U7 =1 YX| Yot 2Et0|C}.

[01Z]] would like ~2 QBIC} present ME actually A2 a couple of 2|, & A}2Q| ago MO

e ©

17. =xo} HHE F0| offH A= AAtet 20| SHAZ0R?
A) Y, M= 2 AS AlEoi 2JAXT 2047F Ao
B) OFXHE & O Atof HCh.

(C) ofd ZRO| =7 ALtR?
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[BHd] +=Z=oF MHE Jo| AAtet & MIEH= AS S2t0F st= MEOZR0|C; FHEH2 & T
stLbol +mo| Cfsf EHEdte (QOICh (A) MEAO|2Z0| Yes/Nom EBHA| =Ch (B) salad,
vegetablesats 012(7h Q1A HO| RL0| HO|X|TH LHA HBIBIA| 4t

[A12]] meal AA}F tryA|=SFCF work & 1047} QUL vegetable OfXff kind Z&

& ©

18. M3 =|o|& W=z HHE & BlEatar
(A) A52 ojo| 2o L.

) OfH R, O 82 8500} 3fig.
©) AEZALE M7t Al EFS 7t

[BHE] €82 HE = ek 202 RE2ZE0I0h 82 "No +) £ ot O|f'S H THEHL
dEfjel (O7F =ACE Edl, =g WEol A2E HIRE ER7t Olf=2 AF SHLLL (A) meeting,
metO|2t= AL 0127t ST¢t 2EO|Ct (B) No2td CHESIH 2FS HHA| Rdt= O[wE CHOF ot=H,

O|0{X|= LH&O| OAM3iCt.
[01Z]] change HFLCH met TtLtCHmeet)2| IHEALE policy 778
e O

19. Q2|2 Z0| Etn Z2| L, oL X|5IH =i
(A) 80| B4 Creo)a.
(B) 27t HoilM 22lE X221 & oK.

) Ol MHo= X|5tEO| o Lot

€] us «=H & otLE “E"ﬁHOF ot MEOIEEOICh HHE wout HEl UEoEE2 E=E°
ol2| £ tt=et 27|17t g0l @ =+ Utt= AZ 7|93 FA (A) When 2|2F0| Hghot CiEOICE (B)

youZ S Hett SEtH tu%w ozo0|t

[01&]] would like to ~&}1 ATt ride EFC} take the subway X|SFE-E2 EFLC} training
station & better L £ at this time of the day }F & O|RHf

EE1 ©

& be over ELICt

ot

20. H2|E =0ish= A ofi?
(A) XCH7} AH7|E AN L.
B) 247 & Fotst=HKa.
) Ul el F2ERAA L.
[6§A] Why don't we ~?(~8lAHEte HEfQ| HK/HQE0 2HXMCZ ChHESt (B)7t ™EO|CL (A) invite
invitationO|2t= QAL 0217} HEE|Lt LA @40 8l (O Yes2tm CHE3H & Eolsts 0]9E
CHOF Sh=M|, O[O{X|= L{EO| OfA43tLt.
[01&]] invite Z=CHSICE invitation Z=CH, &=CHE delay X|HA|Z|Ct lecture Z2| cancel F|ASICt
[EE B)
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21 2T HH2 Chg 2ol TdY o8t
A Me M22 HAS &2 Ao,

B) X|2[xt7F LA LEZE OlF AR

(C) A%ty stEetae

o —
[HZ]] final OrX|2: %X|Z9| interview T conduct @SICH look for #CF conductor X|E| A} orchestra
QAHAAER}

&1 O

22. 9 N ®EX|TH
(A) O & HO|A stz
(B) HEX|Te 3|Mst2tD Y K.
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el
R
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© HeESOl 1 €= 37| fl3 LE8EANR

[BHE] Why o222z E8 Mg HY O|lfE =021 ULt FE2 Why 2|22 Xl FE

toRYALE 0|8t (A)7F EIRALCE T 20 "So+F0{+FAf", "For+FAL HE{2| E RS A5 FAh (B)

signO|2t= 027t EtEEX|T O|fE 2Fotd RUAX| Ytk (O paint, paintergl= FAF &Z2| 027t
At

ST L8y 2H
[o12]] sign EX[TE M3
HQIES, 27t hire DEJIC} job Y, &

[EE A

CHAE XFSKHE OC|O|AM HAE|LLR?
2 AQHoAM L.
4

MAIXE DQHAIR L2} O|EC 2 &t
=

o
e [=]
2 HSHSICE (C) automobiles, cargls A

-

] =
(A)o[tt. (B) 7tHES =0|2& How much 2|Z=9| CHES

24. X9 23 MEOM 08 €2 2orei7tar
(A) o 5ZZO0/H Y= BOAN Aofa.
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(B) 102| =0 90 L.

(C) OtEl IAIEE XY 7A|7HX| Q.
[6A] How much o222z #=¢
oiget (B)7t YHOICEL (A) HEIE 2
olE &2 EHE*EE X S}S| LY.

[A2]] painting 18, A% O2|= A community center X|¥ 23} ME about 2f, CHEF
["dE1 (B)

25 =20&1 Ut 10 §I =20 90H2tHA —_rlﬂlx*o._' ==
= W =2

Motsict (C) 7|72H8 & How long

25. Olgdt2 25 =AMK 22 €& K| HLER?
(A) o] 7ol Mz2 TAlZ0/8.

(B) otL| g, Eﬂo'ﬂf 2aeots.

)

© ¥ F27t Ol A Zorg.

[BiE] 2= Osas =AM 2HsteX =0Es F7CZ20, "No+HtE W22 <A MK]|

It fE Ro'% 2708k B)7F HEOICE 2719 ZE0ME= Yes/NoHECH 1 FOf Lte WES &

=0{0f ottt (A) museums =1 AYEE 022l exhibitionsE ALESH RECZ, &Y A 0| BiCf.
O=Z, 7t42 & How much o|F&9°| SEe=z2 X HETILCt

O YE=0 EHOF &
[012]] museum El=2F be open late =A7HK| €2 /ULCH =AH EC several B2 72| exhibition FA|,
MA|E admission 2%, UEE free F=F9|

[EE1 (B)

26. AfEHOA ZEHEHE YE = A=K SO K7

A) O|H Eo| 0|52 H2 A Zota.

B) OfL|R, TAl2 A TO| 7IHZ =+ gloa.

) 4l Xt Yo JEH0A S oL a.
[OH*"] Mo E2Ee R, TENMHE Wel= Ao Cisf S0E=Xl 21 UCh 7HESIZE2 if/whether]
HEE ~QIX| OIHX|E SO EE= 427t Ol EMELE "Yes+N&E LHE'Sl HE|Z AN =2OHEE=XIE
MESE (O)7F HEO| Z[RALCE (A) projector, projection®] SAF &20| SEsE QE OS2 L A9 AAMO|
SICL (B) CHEAL =8t @EHCE, youstd SQYRCEE IZ2 Eote= A YLEHAO|CE
[01&]] borrow Y E[C} projector T2 ME{, BAL7| projection 0=, =& low Y2 take 7FAH7fCt, HLCt

81O

27. B ALITO) X|St7| 2ok O X YAS Haofo stLia?
(A) 18 A% 674E Sorolole.

B) 150 1Y 0|8

() X2 2o s 2ol

[BHE] o AS MESioF =X E& Which Q[EZ22, the oneQ| WEjZ Z2t0F & A 23

©7t SEOICL &3] Which 9|22 &2, 'the one ~(~% )2l #E0| H2=2 XtF STCh (A)
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X 2ste LH80A AYEl= employment2tE= O012|7F S0i7t RECE, 7|7+ & How long 2IZ&2|
ez Metstet (B) *IX|E LIEtL = Where O|Z 20| Xgtot

[013]] application X|A{, AHAM fill out ZMSICt apply X|
182 contract A 2(A) area XY

&1 O

<!
QSIC}, MHSICH staff 2SS employment

28. 0| IASES It ENa?
(A) d= Ee2[oM 2Hola
(B) 2 T X2l FREeO

) W, O8A 8f FMe 2AdS2 7|2oloa.
[oH**] MFE T7tM EHZXE 202 B0, "Yes+0|R"E H3t (O)7F FEOIL} confidential 02t
Of2l= HOlE %% o212 Mz L7[sf FAL (A) 1 HAHHe)Ztl LIZ AHR2 2 Where o220
Moot THEOICE (B) HIAZ|LE 7|Xt ZHA S o<t

ofofst= W&o Xetet CfEo|Ct
[2]] lock 7&,*1[} flIe ot be from ~0|A Lt ~ ZAO|Ct far away H2|0 A would like ~& STt
aisle &, £E2 confidential 7| 29|

&1 O

29. dRHe 30| & &lx, OZX @orr?

A) ME Z X o,

B) X8 & =1 US
(C) o 200F HETt EEl_:LOI'—T'—
[ 2] Af‘:'7|7|-°-| <HEfO| CHot
HMEO|CE (A) fineO|2t= 037t H
SR AKX WEY o22[X| HE=C

[01%]] work &Lt ZSSICH commute ZE[ZSICH

[EE1 (®)

of
20| Yes 45 =, XgF S0 F =1 UAs Astn o B)7t

) I_

S| YPoLt L84 OfMSiCt (C) computer, commute2t= FAF 02

o

o 39

--fll

30. Mgl= ChE =0l M22 7IHE € = US Ad L.
(A) 3=A 37| fsiM= =80l & o E

) HE M OAS FHob FH.
@ 2F 20| E=& St=.
[BHE] A 7HAE €@ = Utte EA
FEOICt (B) open, close2t= A Of
weeks2t= Al ESE0| HAH
[012]] open ALt FEl extra

EE A

=0, 2¥= HF7| ) =80 ERSICH O[op7[gh (A)7F

[7} SZESER| 2 LAt dAHMo| 9CE (€ next month, two

o
9| close EC} 717 leave [HLICH =Lt in two weeks 23 =0

11



TEST 1 M 8l )M

31 0] Y HAIXIS BELR, OFLY X7 2FEIR?
A) 507H0] 94Xl 2 HAIXIS0|R.

) o ZHotor & 2 Zota.

) 2 20| STE TR O|ML.

=t

— =]
[oug] Hetol2Rol HEf2, SHUK NS BoILE BAOICK C HOIOF @ A FCH should be
shorter)2tl A= #70| ERSICtD B)7t JEOICL MEoZE2 TS HEe 277t FEO
e B27F UK, HO|=7h =2 —E—?HIOHHi e olgEl HAE FEHO 2 + A8z F9

=
Bo1S EHO| oiF (A) messagect= Of2|7p HF=E|X[2H LHEY OfMSILE. (C) revise,

0
published2tt @14 0[2]7} SHBt0] ESS FE& 2Ok

fe)
IS
rot
o

o
[A3]] revise 7H™SICE, =™ SICt unread 21X| & shorter o B2 recently %20 publish ZTtsICt

8= B

12
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PART 3

Questions 32-34 refer to the following conversation.
W: QHESEMQ, TSN 2RI HEICEH SHAAQILICE AARE 2fXt 2742 F2& =HQI5H7| fISiM Tzt
EgUHCt

M: Of QtdstMle, ool M. Fat FMM ZHAMZUCL W, Mas giof FE& HM2YD X

3290 BUS HEYSLIC

wioof EHEe B N 1 SUS2 wWo B 4 YL8? K& HEES w2 1 XS0
Zag

MBS EXols O WY JIF0 3YojH 420| HalHe, DAL flol B YRS Yo £
+ UBUCE XIZ YRE ALHE o) BES oiF

[012]] process A{Z2|SICt ship out HYiESICH last X|:F receive BICH as soon as possible E|EE g
usually 25, HtMOZ take A|ZtO| ZAZ|C} find out LOIHCE payment X|& status 2FEH, &= delivery
BiS reduce ZO|Ct expedite ME5HA X 2[5kt

32. iR Sol0f Cis) 23 R
() X2

®) HZo| 7t

© =2 N

©) Hi& F2

[BH4] X7 2= A2 OfAtel HALS EESHM S0{0F otrt. ofAtel & M| AL “I'm calling to check
on our order for two office chairs."0|A o|A} FE AEIES Q87| Q8 NzE ctn AAZstD
Res=z JEHE OOl

&1 ©

33. & AtE2 O HMZ0| CHshA O|OF7|& Ltx=1 U=7F?
(A) AHF-& 7t

(B) ©3t7]

(€ 7roiiet

D) d+H

[BH2] 2tX=0| OfH HMFO| tHeh O|0F7[E Liw=1 A=A &1 U= General QuestionO|Ct OfAte| X
B CHA} “I'm calling to check on our order for two office chairs." A AF2E O|Xt 2740] & MENE
oI5t7| Qo MIACt g5t sz FEH2 (A)O|Ch 3281t 334 2o Cieh SIETL SHAHEO|
HAlE |dolct

13



TEST 1 H™El 8l sfAd

(A) HIE EWE =Qlst= A

B) 7tdE FF= A

O His= MESHA Nelst=s A

D) TS F&ot= A

[BH&2] EAt7t sff =Lt Hetst= Aloffer to do)2 HAe|l CHALE ESSHA =0{0F BtCh EAte|
OfX|2F CHAF “T can find out the exact date for you."Of|AM Hijl& EWE OIS FZICID SEE HEL2

(A)O[Ct.

[EE A

Questions 35-37 refer to the following conversation.

M: SHESHN Q. XM= ALAL THES AFste{ 2 LT =F2F O|0F7|3{of StLtR?

W oY s ZIZXAe O[3 JMZiA WE BHPMOF SHXITH &= X CHE 220 O|of7|§ Lisd
UAELCE 302 FH &2 LT ZH|0f Gfop AAIH F4I0] of7|0f RACtn 2L E2|HSLICH

M: AHd, K= Xlg Melsiof & CHE YS0| AR 2= 20| DF0| A|ZH0| LantR?

W: 4|, O|A0| = 1o| OhX|% LFYLICh FA0| 2Lt UCk= AS a2 eEe(d O 2F0
S

=

o

[01Z]] apply for ~& MHESICEH X[ ISIC} loan CfE commercial 2 §Q| loan officer CiE EEHX} run an
errand & 22 X2|5ICtH available A|Zt0| E|& scheduled O ™=l appointment 2f% come by S2|Ct
expect 7|CHSICt, Z7|Ct2|Ct bank account 22 H|Et deposit 0| X|SICE waiting area CH7| X[ location

A fill out a form ¥AS AHMESICH

71 &Bk=717

2 M op
= > Boogph 4o
2 nmjo

ot

o retomp oty
o G
2w

rot

o

-_—

[BiA] SX7F &Shks Z(want to do)2 HALS| CHAIE TSOHA
would like to apply for a business loan."0j|A] ARIAL CHES AMAESE

81 0)

el
©

HAl A HRM CHALOIA T

+ otk

E1omn
Ral
oot
mo ot
e

36. Yxi7t HE 27

A) A W7

£ To AUt A=

A OHE CHAF "You

Hir
Ral
2
o
Ao
=
R
o
o rlo
i
oz
o
re
ul
Of
N
|.|-|
Ot
il
o e
> m
10
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TEST 1 M 8l )M

need to meet with Mike Jenkins, the commercial loan officer, but he is with another client right now.” 0| A
48 e YA 0ro|3 JMZIAel MEGiOF st=0 a7t Hxf ChE 0Z41f O|0F7|E Lied RUCHD
st2z HE2 ML M7t X5 Bt (C)0]L.

&1 O

37. OZt= gXOIA FRE oBh2t K etst=2t?

Al

mo 4o

=

A

[BHA] OIXp7F RIA HASh= Z(suggest2 OX7F Hf ER/e dEiz S0E2 AYS 5L =+
QULCE OfXto| # HM CHAF “You can have a seat in the lobby, and I'll tell him you are here."0{| A ZH|0j|

AN
Hop o FHIXA LeFACtn 'otn ULk WEkM ZE2 (A)O|C

0

Questions 38-40 refer to the following conversation.

W: Me 2 Zd 2aM0 Aes T XS +78oioF sie. 20 M AHUO| 2= Fieb Hi
UL YA 22 2HE H1D 9lLter

M: U, OF& LiLf & Lz &7t ojo] 7|2 XY 20| MWD 5 230 7|BXE HU T
ALt

W: Of &, Alg 2ctQIoA ZAPSE Z40] AAHM L.

M: & 28 M7t 215 24 A0 7t ds= 2HUY 22 EME A1 A=K s EASLIC

[012]] update HHFLCt, RO|O|ESICt figure s=X| progress &), & run HAHSICH experience 2L} &g,
A3 rather LCfA, 2F7t technical support 7|& X|® technician 7|&Xt research ¥4, ZTA}b upstairs

E2 2 accounting 3|A find out &OFLHCH wrong EHE =

38. OJxte A o178 Hot=71?

A) 2|28 &=t

B) oz SEE M2Ct

© EIME oLt

(D) 2ZEQO{E Y2 0|=3tct

[BHE] OX7E RS HoteXlE =AB= oA o TSoHoh ofxtel & R CHAOIA Bi=

Ag k=0, “T need to update the sales figure on our monthly progress report” 220A EIME
AL
e

dettt= (O7F s € =+ Utk
=]

Jal
o
O

15



TEST 1 M 8l )M

39. X7t "5 22tA0M Z=Arg 20| R
A) D e 7|sxt7t =52 WitA|
s

B) dHE HA7F 2ME HE2g = UG 2ot
) A| = otg7|ete %X 2E7 oL

r

0 Q& Z3o| B2 ARrg 18stm
o) o4 ol urcq 2XE ¥5 2
S|

Heln =0 7|

H
mo p> 4N kI

< o
o
o-'T‘-

Footoh GA2F QIES EXOf thisl 7l XE FA0
SHAL, OIARZE X|g 22HoM ZARE Al Atk ke
= QUCh kM O|F LEfLl= (A)7F S HOIL.

r”ru+>
riﬁ
HC 1
=
5
N
rQ_FH1J
oy
b
e H

40. HXxt= B2A

(A) IT 20
) M HREHE
O oS £t
) OHE 2= 7ttt

[3H“] gA7F SHALD Zohs As 21 UALB=Z HAe| o HSLR HARe| OpX|8F CHAF Tm

SHZCH ZSt=71?
st
tCt

r:-: > ot |'U|0

rU

going to go upstairs to the Accounting Department to see if they have the same issue with the Internet
first"0l A 24 915 2AR0 7t ISE 22 2HE A2 A=A = 20t siez FE2
D)O|C}.

[EE1 D)

Questions 41-43 refer to the following conversation.

W: oHgstMe. dMA3 =0 1A HHIﬁ FMOIAM Het E@UCH MM Z0r "o X3
OjEolA = o Z2E AN o5k =40 CHoi M ZHESHA IEII g HSLCh

M: of . ™ MB|AO FFY UFRYR. 59| TS FIotn HZ LN s &+ AUCE A0
=508

W 2. S38He ofA0 ZA E-LCHL &92 o|Hs & AMOENM SRIE R

M: K| AlZbS BLO| WH7|X|ZH R=CHE MES A 2ot

RELth d2[n &5l o[HO0| X g ALo|Eo
|-

[01%]] customer service T1ZH MH|A recently X[Z20f a pair of o 9| be satisfied with ~0f PtZESICE
purchase T0§, T*OHE; FOYSICH be pleased with ~0f 7|dCt, DFESIC) especially £3| impress ZHH S
ZLC} appreciate ZEALSICH feedback m| =49 O|74 share &2S}Ct LISCt take time A|ZFHO| ZZ|Ct once
QCt ~3}H verify =QISICH promote Z ESICE THESICE collect @O Lt agent 2@ reasonable 2| X Q)

Z 2 substitute WA|SICEH HFRLCH quantity $=2¢
41 Ofxte of MBISHETR
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TEST 1 M 8l )M

®) s 37| 2o

® F25 olst7| 2o

CRUS=ER-LEMIDL

0) 22 HEs7| s

4] 258 S0|8L General Question® F2 E20| YZ0| $EJL AUk X B0 AL} Lo

Ue M= 2HE O 810 LA F= Q0| QHESIEE o Ate| & CHARO A EXHO A <04 O
LD SO0{E 30 QU (You recently purchased a pair of boots from us, and I want to know if

i)
o rr
oo
i e}
o

[
=

-

you're satisfied with your purchase) 1 & Yx}o] 2™ QI o|740f ZHAISICHWe appreciate the positive
feedback) sl22 HEL (D)O|LC}.

&1 D)

42. ‘gAt= MHB|20 CHef Rt Zoh=of?
(A) HiEO| ETLCt

B) =2d= EHE35t= 40| 2Lt
© MH~ T HASO| =80 E[RAL,

23 =
(D) H|EO| X &HD|LY.
[SH&] EAt7F Mu[20f CHojA Rt Tot=X|= HAte| tALE ESHA SO0{0F otCh EAtel A Himy
CHAE “I'm very pleased with your service. I was especially impressed that I could order a pair of shoes and
receive them the very next day'O|M F& H{50| HIZ CI3E =AML D St BE22 10 (AE 1E
7 AO{OFZULH.

[EE A

o
N o
e
™ o
o
rir
\J
B

of
NS¢

S

o
=
O =& =

o
mjo
ot
ro
o

oy

Sy

= OfAxte| CHALE TBSHAM =0{0F otCh OfXte] &= HR CHANOIA &HQ|
OlAE & AO|E0 28 E Z|=X|(Would you mind if we share your comments on our Web site?) &
220M (OF 1E = UOCOFLCE.

81O

Questions 44-46 refer to the following conversation.
M: O, st 0| OHEMEIA 2= ME HAIZ0f £0] XAHE Bt &2 = ASNR?
W: Atd, O|fHoll= 28K 7HX| s AHolle. HAE Efg{ne. e 7Hd2ie? 218 22|71 TAE
ol ME Ald=lg ded = AS Ao
Al

M: 2, F0tR. Lt 422 otLHe. JBH XMe G40 & 2TsHA Lty 7| ME0| ojfo: 1
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TEST 1 M 8l )M

Hatm MZisole. of ofHols SHs|M JHx| tLte?
W Xp7h HE|20) ofR. Havlo 2RI UHES.
=

M: & Xt7F ChE FHA 2lE s AKX @SR HA o%s ob7] Hol & 7|HE == A0 8.

[O12]] ride ©ZA; Et JICt practice H&SICH product demonstration K& A|¥3| assume FZEMSICH
usually EE transmission HZ7| fix 0X|Ct for a while &A| 59t make a reservation Of|2fSIC} leave
work E|ZSICtH participate in ~0f & 718ICH conference call T3 39| pick up &AL} less B, O A2

expensive H|® repair £=2|35}C}

44, 4t
(A) Of
B) H|
©) H H

D) SMZNK| 55

[HE] A7 28st= A2 A2l tALE B8 S0{0F otCh EAtel & #M CHA “can I catch a
ride with you to the product show in Atlanta on Tuesday?"O| M 32 20| OHEMEIA L2l HE
HAIZ0 20| A5 Efn Z 5= YU=X] 22 Yoz FH2 (D)O|L.

81 D)

= 2=

H

ot s

Rl
2

E

AH =
o=

[> OH mjm

-

A7

—

45. RS2 2R RAS E A 2271
(A) &3 E|Zotct

(B) Al¢=|S SCt

© T=t 2lolof &Mt

(D) SHI=O0M K& HOR2LCE

[6H4] ‘=t U(Tuesday) O|2t= Key WordE F&otH 7|Ystd =2& SAh HAtel H BRj CHAL “can I
catch a ride with you to the product show in Atlanta on Tuesday?"0| M 2R Aol HE ™A|Z|7} ULt
AE Y = U, oXte| A H® CHA} “we'll have a chance to practice our product demonstration before
the show."0j| Al TA|2| TO| ME AlH2lE Had = ACks WHEMAM FEO B)YS & + ULk

[EE1 (®)

46. OZt= o HAE & A2t Eoh=717

(A) & BIMLY.

(B) 242 Xt7F #=2| SO|Ct.

©) a9 AlZtE Bofslf & Ao|tt

(D) Ad= XE Z0| Btn Z MES &S 5 gl

[BH&] OlX}7F HAE Ef b= O|f= OAte] THAFE TSSHM S0{0f ot ofXtel & = CHAF "My
car is in the shop. I'm having problems with the transmission.”0j|A] X}Q| BH=710 X 7F QA HH| A0

FE2|E EHSE2 & = UL} shopO|2t= O{F|& repair shop(FHH|A)Q| SEUHEE MU 4 QUCt= AS
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TEST 1 M 8l )M

TS
[ @)

Questions 47-49 refer to the following conversation with three speakers.

M: &E, M 24 HAEX[7F As oES XA U= SYUCT, A B gHe. M= s
20 M22 240 #E AHAED|A ARE RHLEZ|Z YW 3|of HO| AAS AES B HSLCH
W1 ELpZL 2= OtEol Mz2 1Z4s a Me a7 7FKa AS AHetd gLk ELf A

O = -
nASS fe o =Y

0

I.J\O)>

W2: g, H7b 28 W&2 +Estn A0 BE HE2X7t 2etdez MEEZ| W20 AL MO
2E A20| s AYLCH

M: ofgiz2 & ¢t 30| 2EX|& ZZEM X ArRd=2 LLh F70e?

W1 &7t o| H2IAME SURORL M5 & L L.

[012]] locate ALt client 112 questionnaire A-2X| review HESIC bet EEQICH EYHSICE update
AO|O| ESICt, HASICE submit X|ZSICt electronically MAMM O 2 server AH print &
of ~2 XN 2|5ICt be done with ~& ZLHC} appreciate ZEAFSICE candidate 2 &

= HSIC}H take care

47. dAte RS HD YLTR
(A) D2 Het

6) QY=

) 22X

©) ol

[BH4E] =A7F #n e A(looking for)2 EHARS| HALE EESHM SO0{0F ottt Aol & R CHAL
“I'm trying to locate the file with the new client questionnaires, but it's not in the file cabinet." 0| A] HXt=
AR D HEXE XD YSS U 4 ATk Wt HEL (©olt.

&1 ©

48. dit= 2= 20| =7E e o8t

(A) 24

B) =¥

©) YA+ X&KL

(D) oiLX

[BHA] '@= 2F(this afternoon)2l= Key WordE 7|dt1 228 EL 2 AL X1 A HR CHA} “Tm
scheduled to meet with my new client, Hampton Industries, this afternoon, ~"0|A] @& 0| Al 1290l

WE olciAER|A Atetol 3o YHO| e Utn YAFon Yooz HEL (oIt

HE A

—

19



TEST 1 et 9

ux

49. HAE HAS0A FAE S FESHEI?
A) ogs dEg A

B) MRS D=2 2 A

© d2z=MEE A

0O) MFE 8¢ A

[BH&] EAt7F AXS0A FEStE A2 A7) AR /el HElZ2 oL A7 SEHR0| "Could
one of you print a copy of the questionnaire and bring it to my office?”0A 2A 3t BE =M
APRAO| ot g2t 2EGSER FJEHO| D)YsS € + UL

[HE1 D)

Questions 50-52 refer to the following conversation.

W: OtESIN| R, O3, O|H F= QY 2| IA} =/SH= OfF &7|0 & 747te?

M: & = UxE 2FES ZYJY=0 ol FZof Cix g Azt S, ofd 2 7|7t R=
SOI0fM 2 ZX| &k =28,

W: W= AESHA O, A S84 BEE FOIY7| M0 01e Heteh HLUTh A FHoAM
fEE %l d71 250 FEE MHIkle 41 SEFIK| EHRESUCL EH2 AZHO] & HILG
SKA[H Qe Q.

[01Z]] sponsor ZRISICt rearrange A AHSICt, HZASICH be supposed to ~S}7|2 SILC} rather I get
over (MO ZEH) 3|23IL}t purchase FYSICH suite E41, b comfortable HOSH arrange A 2 St
ZH|SICt miss =X|Ct nearby ZX 9| event WAL attend EHAMSICH be concerned about ~0Of CH3H

H™SICt expensive H|2t transportation WS complimentary £ 29| refreshments 7HAl

50. SRS FA0| Cio Olop7|ot U7t

(A) OFE

B) 2Kl A

© =AM =@Bh= AL

(D) A|AFAl

[BH&2] =2tX+=0| FA0| Cho OJop7[otn RA=X| E= General Question2z, 22| AZM TUES
=Lk Xl A HW EX0|A “Are you going to the baseball game sponsored by our company this
Sunday?"Of| Al EALOIAH LR DAZE ZRGHE OfF Ao Zh=X 21 flebz FE2 (OOo|th
baseballZt E1 (AS DE2X| YT=ZE FO|SIAL

&1 ©

5L EHAtE of dAO HMSHX| s AS D25tL U8
CHE 0 7tof BtCt.
B) MO CHal HFstn RUACH
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TEST 1 M 8l )M

) Ok & ZOSHA| =Lt
( ) B7F A5 HIWEHD dZfotot
[BHE] A7 MG @fedi Sh= Olfes Al AME TSHA SO0{0F ot HAt7b "~ it's
supposed to be rather cool this weekend. I'm just getting over a cold, so I might not go."0{{A] 'ZM| 7}t
Aast 7f2tn o|=E0] YD, ZVIZ o S=stE SO|0jA AR RE 4 YUCtD oFstn ooz
x

JE2 (B)O[LCt.

[EE1 (B

[BH2] OX7t o= FE20IM FEO| L2 ZHEO| X0 529 #AS mAdor & = U= ZAHChH
O§ Xto| OFX|2F CHA}F “They even arranged for us to have free food and drinks during the game.”Of|A{ 3|Af
Z0M B4 S2+E MSTChe W8S 1 Ol HA(refreshments)O|2tl H#HASH D)E LE =+

2101 OFZAC

81 D)

Questions 53-55 refer to the following conversation.
M: QHgsthR. BRLIY WA g JIES BT ASLCL oA A¥E & dLta?

IS R
W A2, 2dol RE M8 FIEQl AHZ2 22iQIY0|lM O|FO0{Xof LCE nAHANME= X3
ALO|E www.colonialbank.com@ 2 BIESIMAM MEME KNESHA 5= JSL|CH

M: Z2HHe. 502 &odd 28 AOjLt He2|Lig?

W HE = SEY 7|F 1020 152 O|Lio 2 AteE Zod HLUCh THE EZ0| UA2AH LA

MBS FA|ALL ¥ AIO|EQ| AFE B2& HEES Ol FA Q.

_|

Ao

[01&]] complete ZHMESICH approval £9QI, &7} expect O ASICEH decision Z7 business day g
submission K= FAQ (frequently asked questions) AtF E£= ZEEE register SE6IC} course =Y
arrange &Lt AZSICH application form 2™ A| deposit slip 0|2 ™H be eager to ~8}l7|E FUSICH
loan CHZE service agent AH|A B I8 in person & apply for X|SICE detail ME AtE process
At

53. XS FAO| Cho Olopr|stn U=t
A) 22t g0 SE5t= A

B) 48 7IER Ailsts A

© 5= = A

O) Mz2 =8 e A
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TEST 1 M 8l )M

[id] FHE SO0{E= General Question2 T2 2&F2| AZR0UAM JEE FCh GXo| A W CHAF I
would like to get a credit card from Colonial Bank. How can I apply for one?"0j Al ME2& A& FIEE &=
HYol FHAS & = Utk mMEtM FEH2 D)o[Ch A& FtEZh= 2B EX1 B)E 12X YEER
Z=O|S}AF.

[EE1 D)

54. O Xt HAOIA #AE F=717
(A) AIENM

(B) & AOIE
© & 7IE H=z

D) oz =
[6HA-] O{X7F XA FAS F=X| 210 UCE O§Xre] A HM CHAFO|A “all credit card applications at
the bank must be completed online. You can visit our Web site at www.colonialbank.com to submit an
application."of| M AEM HE2 2220 F&6HoF 7Hssitil & AO|E FAE HEstd UALB=
HE2 (B)O|LCt

[EE1 (B)

55. HAME 9f "SI WORR B YO} H2Le'etn Yeheoh

M) 2= FhsT B we| fiEe wa Ao Bt

(B) D& AHI2 ST MM Y olop[stn Hof Bt

© 2 CH2 Mo KR FH7} Elof Uct

(0) 1= RO i MR ARS 23 4Hof Bt

BI4] X o= 2L sjY EHol 2 oln|S ofssior L NE FEE NHen 98
WIITER| A|ZHO| ROPLE HEIEX BE %S M8 FHE 59 HR i ZojEs HolZ2 ol
sigfets (D)7 EOICE 3R o 2XE MUK 27| GRO 22m MYKE S0 Tore &

o
e Sof S Lo Bk
)

Questions 56-58 refer to the following conversation.

M: 2Hg, otol2|£. Oof7|A O & st AALtR? G40 g7t 731 @5 HLER 2 A2kl
dAA=H L.

W JA K A=OoIAX|R 7] GIL0A O F=To| H[ZF = HEtn M. kg FEO N7t O
= 7 Eota.

M: Je2fM tHil chg 0 7He A7tR?

W: 4|, O| = AlUiO D OFF = 520 HIR7IZ HE AU . M7 H 32 W 7t= A UsS
A Zorg.

M: &, GilctH 3 20| MECH ZIHU L. ST OIS MM ool o =2 HEE A

22



TEST 1 ™ 9 o4

OFA| &?
Wo gote, 2fM oS & | QISHAM F=S0f ofZsfof LA = ZSEtR. 2, M EIMo| & XNEE
27| fIshM K= sHL 7il)\foﬂ 191523 s K.

[MZ]] a half day HIL}A leave [HLILC vacation &7t weather report 27| O & be supposed to ~3}7|2
E|0| QUCt instead CHAO| work ZtZSICH 20| Z|Ct deadline OFZE proposal X|9tA move &7|Ct work
overtime OFZSICt overseas dl2|2| data A& overdue 7|3t0| X|H4 business trip =% complete
QLM SICH participate &7tSICH trade show P HMEtg| marketing office OHAE AR A travel agency
O A} department E A

56. tizt= F= FA0)| CHet AQ17t?
A) =2 27
(B) 7[2HO] X|h 21N
(C) A=l #HE
D) OHAIE A=

[OH*"] StXHS0| R0 Cisi O|OF7[5td A=Al 21 ACL Ate| & HHR| CHAF “So will you go next
weekend instead?"Of| A 1 CHAl CHS FHO| BI715 2 AKX 21 1, OfXtQ| CHA}L “Yeah, I think Tl stay
in town this weekend and head for the beach next Friday. I'd rather go when the weather is better.”0j| A|
o FHO= 1d AL, OF F 5220 R7IE He ofF0l2t ol AL watM FE2 (O)O0]L,.
P41 O

57. O|ALH ZHBHE 2 BRI
) EIZ 712

®) SAE x2

© oHz

©) oAt 2=

[BIA2] OX7t AESH= 20| RAAXE 21 JLB2 OfXte| 20| TFOHOF otCh OfXtel X Hm|
CHALOI A “That was my plan, but the weather report is calling for rain this weekend. ~"2tx1 1, &= HIY
CHAFOI M= “~ I'd rather go when the weather is better."2tHA SN E A& AZstn QULCE [MEM O X}7t
Yot UL (O AMTAS & & ULt

EE ©
58. O:WE ChEol A
H

© 01°”M01I Mottt
(D) BHE FAof A=rotrt
[6H4] OXt7t CHZ0 & U(the woman do next)2 =&2| OHX|20| STt 27t WLk Ao DRX|S}

23



TEST 1 M 8l )M

CHAF “I'm going to call the overseas offices now to get some data for my report”0f| Al X|Z SH2| XA
Mot M AI2E YL HE2 1 ¢ ol (D)E =ctorZct.
E3=1H(®)

Questions 59-61 refer to the following conversation.

M: Ol ot7] =X 28 +80 R Yo| =& LFS A;LQ?

W: X|Z7HK| 26 29| std0] SERSLICE M7t ofdfet ALLH ofZt Biote. 22|40 30| oyt
=8% + A1, SF 7|0l g F7b Hor JAFUCE O =Y2 ZoiT 7(1|-c7>'-5|7| M=o Me &7
SES0| =S X =& 2 oAl EsLT

M: Stabgof A =QlsiM Gilo] e Zolds MEY = U=AX, 8 A28 =% + USK LoEE
A FERASLLE J= o[ ZH|Of tisiM I 558 Us A LI

W gl dZ10] &s A Zo8. Al d°f A7A0| X of=X| ofMe? 1o A4 S2A %
4E O|op7|E L+ HELth €F 8 fR27F 2¥EE StESE O 22 + UARE MER HXE
Mz = A0

[012]] international = XA QI finance =& semester &7| so far X|Z7tX| expect O &SICE hold &L,

HYGICE turn away =2{ELICH department head F A% be wiling to ~& 9|X|7} ULt increase
S7tAIZ|Ct flexible &4 U= matter AtA, L stop by =2C} in person & put up MLLCH attract
DOCh BLt once UL ~3}H adjust ZMSICH EESICH superior AMAL, SIAMZE additional Z71o| office

hours 25 A|Zt

0
2 4o OH

), classroom(ZQ|4l), department head(&t1t%E) S Sl 2HA=0|

"of
nx
Ral
HO
rir 0||-|
ir
rir
[%2]
o)
3
o)
a
EE
9_
i

[EE1 D)

60. HA= OAtOIA FAS o2t M Qtsh=7t?

A) dats e A

®) == 72 A

© =7t == & A

0O) == otgded A

[BHE] =HA7F Xtof A A etotn Qe Z(suggest the woman do)2 EA7F Za =80| =Lt HXte| F

HR| CHAL “You should check with the department head to see if he'd be willing to let you use another

room and increase the class size."0j|A| &ttEH(department head)Oj|A =QIS EEt= LHEE 12 9
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Fl

Bl_.
ro
0
>
©w
[y
©
o}
3
U
=
i
=
N
oA
L
0o
/o
e
4>
0
inl

6l. (A= FAES 2ES=71?
(A) Hat H=

(B) ulA

© =7 Al

D) =td =5

[B14] OIXF7 HSHe L8 GiXl7 et 880| &Lt OIXRO| ORX|S} CHAF “Do you happen to know
what his office hours are?”0A] SlTFAtO| GIT1AIO| Of= A|7H0j CH3 21 QoD =z 2m A|7to|atn st
(©)7F EolCt

&1 O

Questions 62-64 refer to the following conversation and schedule.
M: 2od A0 A= Mol M /78 HEH SAs {EA TAED ALR?
W: Z2MEO| UAMO| o7t FME A ZELICHL fEl= CIXHRIol &9
A0, BFXIBH ZALO| ChS EHATF A3 HECE Q2 ZEOIR.
M: 42 199| 01z 7|she o o2 A Zote? QX 2oiH, ot
MEIZF R ZH /x| o

W: O &I oIty Aofo| QX BLIR? ZA| R2L| Ao
M: M7t 27|2e oj# = o ko] ZRELCL £
AR & S0 FHHR?

W: 22 dZ40/01. LIS ==2[ot= ALLH 0|2 =4sth= HO[ Lt A Zota.

e
o
x
ot
=
fu
w
Y
=
ne
=2
nz
o
P

# 3 a7t

1 C|xpol 3¢ 1Y
2 HHAM A 3910
3 HFSH ZAp 3915
4 Xg ZA 3930Y

[01Z]] construction 714 distribution §E&, HJZE behind schedule 20| FXZl approval &0l {7t
initial XHEO|, ZX7|9| phase TtA meet the deadline OFZE SH3ECH create PHSCL OF7|SICH ready
FH|E| = space &7+ carry FZOICt CHRELCH lease O] A2k warehouse &1 expire BHRE|CH 2F 7t
E|Ct just in case TtRFZ R|8l| It is better to be safe than sorry (LIE0])) 23|St= ZAELCH O|2] ZASHE A
ZEC} task 2R, 2 wiring HiM floor HHEHS ZCL HEE roofing X|& &AL budget Of A merchandise
AE shipment HiZ& extension EZ, A7)

62. 3tAtES2 F A0 CHSHA O[OF7|St A=7}?
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TEST 1 M 8l )M

(A) O AF QI

(B) SAI Z2HE

€ F34h i

D) =4 =&

[BHE] FHE = EE General Question2 2, T2 2F2| HZUAM 2IES F= FR7t BCh Aol R
HEY CHAF “How is the construction on our new distribution center in Spring Hills going?"0A] & ME9|

[l
I nx =
gl

N dgs 21 AssS L 5 ACLE o2t -2 (B)O|Ct distributionO2k= 022 =1 D)E
od_

=

ox
]
C

63. A|ZAIRS EA2. OfH XY0| OSLCH 22 ZR=71?
(A) EIxtel

)
(©) Ht
D) Xl&
[BH&] #/12 23 22X EE D2 g0{E2 o 2320 /0| LEX| o5g == QA0JOF BiCh
OfXte| A HHRY| CHAF “We were able to get approval on the design on March first as scheduled. But the
next phase of construction took longer than we had planned."0j|A| C|X}Ql A= LA™CHZE F2S
TASL O ot HHAZE =X ot Res=z mO|A CIXtRle| Chg THAIQN Hi SAHE 18 =+
AO{OFZALE.

[EE1 (B)

Lo
[SHE] A7t OXtOfA 2%E3t= ZA(ask the woman to do)= EAtS| CHAIE EEdHA S0{0F BiCt
u call the property manager to ask if we can get an extension?"0f| A{ -S4t
QoA HtE 2ol A dFS ¥ H2tn Agstn ez FEH2 (D)OIL,.

[EE1 D)

Questions 65-67 refer to the following conversation and map.

W gt O] A= BE= A & EAFAZ0R? 0] g2 =g =22AEHH K.

M: 220[%, 07| JHWE HEZ Ho|0R. oLz 77|E AstMR?

W: XMe S0l 7t sh=0 o 2telS Etof &X| =2t . BaetH A 2tels EX|R X5 +2
=0l HM=AAL.
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TEST 1 MEH 9 3

ux

Met® o] wAMS EFHOIR. SIX|TH AMS OfLjo)Q. CHRERS A=A SlofA MASAIOH B wate
Tof FAM 1OMYQ. Y ZAriLCh

)l

Abe, M= O SZ280 7= SR JFSHAIE 20 7F E& £ AN K.
22 TN AY0A LTSl #UHE HoloF sie, ofX|2 DA o MM 10,

A= Zaixt @ . 0
| |

@ cieeet

azy

JMEHEY A

Zlgho|, WHE route & relatively HHu MO 2, MM O Z appreciate ZHALSICE in fact 22 be on one's
way to ~0f| 7t= ZO|Ct grab a bite to eat ZtTHS| HLt offer X2, HM|&S seminar M|O|Lt, Z+9| draw
ae|ct

[01%]] confusing Z2tA PR get to TAISICE line M, X|SIE =M normally EE2, YU O Z express
A

%-W§%=MHWM1%MLH1%E7H

:oﬂﬁoh

o me

9t
=2
x

SHE oA

M O] Ltofl A

A S0

[oH*"] MAE EO0{EE= General QuestionCz, F2 EZ9 AZM TIEE =
“Could you help me with this map? This station is a little confusing"& Sdl &4t
QL.

[EE1 B

(B)
( )

66. A|ZAXRE EA|R. HAt= OfXto|AH O 2tQls Ef2t M|QHsh=7t?

A) A 2t9l

B) B 2}

C) C 2tel

D) D 2}l

4] #/328 23 =M= #E EIIEI 202D o B2 S8 £X 02| o5 + AOOF ot
EHOAM A C 20l % o &= HmM CHAL “Id take this route. It's not an
express route though. have to stop at Downtown Crossing, but it's relatively fast."0|2t= 22 1
SU0| CHR2E2 A=Y g9 Saots (O7F EOICL

PEE1 ©

= rlo
ol
r
=2
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TEST 1 Mg gl )M

67. UAte RS ShFZCID Bp=T}?

A) X|otE Mg et

7|Xf 2SS Lor=rt

) XA BAE AP &=L
(D) SN ST
[SH&] A7t M etst= Z(offer to do)2 HAre| UAFS EEoHA =0{0F StCh HAre| OFX|S) CHAF “Tm
on my way to that platform myself I can walk you there if you want'OjA 2= 1 SANOZE Jt=
Z0[L| Z0| 7t Fitt= EE £ D)F L& F UCh subwaydtes O EX1 (AE L=X| §EF

Zo| &}t
& D)

Questions 68-70 refer to the following conversation and table.

W: QHESHMR. M7t R71s d22=2 e S8ES 7] flsiM 222 tfEES g8 st=He, g
S|AtSl HiE AMH|AO| 0] AN Q. THAO| CHEHA RS F=A|ZNO{R?

M: 2E20|Z. XM3| Lt HiS HIE2 FAE 7IZ22 gLCH E UM d4&F2 FAE LOtLAIH
M3l @ AOIEO U= AMTVIE AMEIHM HIES =HQSHH £+ UAFUCE FIt HES WAE EE
MEIAE XS E2)1 0. K70 §2 MB|Ao] ZEat P—*.O Ug LI LY.
W 5. Me 3l 240A2 tgEFS 7t LBt HiS0|H

722 HSOMA BiS SO a7 2 A4 L.

M: O M7t AASE X7 212 S22 HiE E2 =+ Aoa. M7t 220 =7t SHME

21 EE5| FOsiM FGfLICE

227
=

20
=]

S8 MH|2 83

E0f Afo|x 22 10 = 3f

MXZ7| 72 =25 15 &y

=X BiS MH|A 17 &gy

oA HiH M~ 20 2|
[01&]] cosmetics Z}HEE organic §7|59| ingredient X & be interested in ~0f ZtAl0| QICt rate @&

H|€ be based on ~Z 7|80 2 &lLC}, 7|XZ BICt weight 2 A calculator A|At7| determine 72”50"0}[#,
2IOISICt extra F719|, 0 K 29| additional Z=7t2| domestic =L{ 2| delivery HiZ, HiE fragile 7 X|7|
—’FIS— kst filling =X handle CHELCH with care ZAMAEH fee @3 oversized 2, CHZFO| overnight
AFO|9|, SF2HEO| produce =AHE discounted &QI=l material X| 2, XtZ track FX3SICt location

|X| cost H|E, 2 package A%, F2{0]

|:|II

—{O

68. A= FAS HAHL ot=71?
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TEST 1 M 8l )M

() %

®) |75 S
©) sE

D) I st

[BHE] oAt Hejd o= =2d2 OXte| CHALE TJOHA =O0{0F ottt OfXte| & HW| CHAL "Tm
opening an online shop to sell cosmetics I make by using organic ingredients, ~"0|M §7|5 &S =
o= SEES ol ol AS & 5 AULE W2t ZE2 OO|Lt

EE O

A) %“PJEJ 7f7—10ﬂ a?j%
®) Hi& XEIE Fojste
(©) = X2l 2IXIS =
(D) £Z & B8 golsts A

[6f4d] ‘can be done on a Web site'2t= 2XH|2| Key WordE H™Es|A 7|5t 222 AL HXAte| A
H® CHAF "Once you find out the weight of your product, you can use the calculator on our Web site to
determine the cost."S S3l BAO|EOM HiE HIES YOIE =+ UCts WS & =+ ALk

4E1 D)

70. A[ZAIRE EAR. OfXt= 20t EE 252 2 A Z
(A) 10 Ed
(B) 15
© 17 &g
(D) 20 &

rlo

4

[BIE] /28 &3 ExMe e 2HE D2 80ED ®EO| oM 220 Y=z LI2X| H4Z5HH
=X HO| MAEAN AEot= OXtoA EXIF £ MH[A F MX|7| 22 EF'2E EWH ECHThen
we can ship them as fragile items.)1 22 HO|A| Fragile ltemO| 152 2|2 =tolgt = ULt

[EE1 ®)
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PART 4

Questions 71-73 refer to the foIIowing talk.

Ogig ZFE SYSHH E2[AEF Atel 28T HO| &R & AS H5 EEULE M 0§22 =7
YFO0|, Mo T HEXNA} MHE AE%t= ZHEo Ofs] o2zE usg gUrLh d2s &
YR = ALEAL Of0|L| 8l HZEHS S LSO 2[Ab MEO| O|0] &MWL SASLICE OF% DA
SHA| O XICHEH, ZO St&. HREHS| AR HO|X|0f o222 ALEAL OO|C|E oM,
J2{H o22S0| HEYHSE BSEE ALGO| gt AYUCE X7t AS B MA €= /\I':'EI
olgizs Eot E2[AsUCth Eot sIMel ARE HEISM 2HU M8 JY A A8S

Ette 82 FHstAIZ| BHEUCL 25 OFEO0 o220 &2 A 2 XzZo| ZeEof AFUCH
202 Fof Z2| ojolz M7t =lAke| =X| Es 235k7| s A7l & ZUCh A{s 2z 2Y
ME Aret Sl 401K ®=0f cho) A=Eg A LIC

StESE
=
25

OI'

[012]] join SFSICE train EHA|Z|CH issue YAHSIC, X|GSHE} log into ZAQISICH enter Z{SICE
prompt ZHXISICE create MASICH BHSCL assist &LCF review ZHESICE policy @A regulation 717
Human Resources QIAl packet 1t240| benefits £X|, &E health insurance 2|2 EH3JH 401k E|XZF

x|
HEC YFE) security 2QF instruct X|A|SFCE submit N ZSICE résumé Ol A identification &, AME

oM O

71 tAtE o= BMOIM 255t A 22717

(A) QIARE

B) = 7R

© Zde|%

(D) Hote

[61d]1 $tX7F o= BEMO|M 2RSH=X| 210 Y= General Question@ 2, 20| Xt “My name is Josh
Malcomb, and I'll be training you on how to use the company’s IT network and server."O| A Z|AFQ| IT
HEIoL MHE OfZH 0|8 4 QULX[0| Cf3 DSS TYBCID AFstD Yooz E Me
HE 7|2 o3 BMOM Lot= AR S HAY 5 AUCL

[EE1 ®)

+

72. BAE2 FAS St XA 08

(A) O|EME M= A

B) MEES MAIZ A

€ HESAo 2aQIgt A

(D) YAl e A

[BH4] YXAS0| FAS SI=E X[AE 21 UA=X|(be instructed to do) 211 A= EME, FE 2Z0A

HHO|L} Qo HE|Z2 S:Y =E0| Lt 229 FEt "Please enter your user ID on the start page on
your computer, ~"0f|Af ALEXt OFOIC|E Y Hotatd dFsHF omz AA- 220l dfet= XAE
W0 YLt WS Y 4 YTk WEtN YEL

AN

81 ©
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73. 202 FOf & 0| ojg A &271?

(A) AFEZAt oto|C|7t HeE Ao|Ct.

(B) AtR4 70| =& AOo|Ct

© oL XMZ0| 274 ZAO|Ct

D) 2lAte] =X 80| dFHE AOo|Ct.
[6Hd] ‘202 F|(in 20 minutes)'2t= £X|2| Key WordE 7|5t 222 L5 oA ZHHE “In about
twenty minutes, Laurie Mason will be here to explain the employee benefits of our company. She'll review
the health insurance options and the 401K plan."0jA| 20& F 0 Oj0|& MW7t 2X| & EH0f| CHs HEDSHY|
Qs o|xs LR Aoj2tn Agstn Jes2 FHEE (D)O|Ct
[HE1 D)

Questions 74-76 refer to the following announcement.

FEol FABELIN HalE 250 ¥ Eﬂx& PRl Hel 1Y ofscte &

40 Xg =AMSLC of 42 27 s &

= 2EEE E7AU ERAA OFEHE SiHOAM E*—’-‘—I gHE FE == UsSUOL 2=

SAMRIE HIE ol8d + fleBz 25 st Z& |0 SXFSS MAH7tA|7| HiELCL 2

N=FH 4 647 ¢t of 2T @& EZ =+ JUSHCLE XMl 54 302 40| e o802z 2=
I

SATIR| = HE

[0{3]] attention FO| port T destination EXX| island A popular Q17| Q&= lounge HISAHzZ|C},
#|Ct stunning Z2AtSH be sure to G| ~BICt take ZHX|ZD ZbCE O|2|2 ZtCH personal 791 QI
belongings AX|Z inaccessible 0| &E7ts%t gorgeous =&l dock BT, MAE promptly &2,

™HA|0f| possible 73t mishap =3, E4tAl encourage =2{5ICt

74. BtAtE £ A E27P?

A) ofd 7tol=

B) &8 Zalxt

© =2 4

D) H& 2FA

[BHA] axt7F =Y A Z2LX| 21 Q= General Questionoz, F2 29| YZ0|M TIEE F=
1O u]

27t BCE 229 =E "May I have your attention, please? We've now arrived at our port destination

of the day, Cayman Island, which is one of the most beautiful islands in the Caribbean."0jA] 2tak QLY
710|EQE & =+ QUCh

8= A

75. AL "RE JHQ AXFS S HAZHAY| HIEL O EID »otE okE RAAIR
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A) AH= Xg M22 FHE =2z Ao|Ck

(B) Q4= © W2 =20| 2ag Hatid Yot

© e 2dg = A= SYAE T Ao oot

O) 4= EXS0A 8BS H WOl 52t =2{std ALt

[BH4E] =titel o|=8 =0E&s ZMe did &9 ZUY 20fE mefsfor ofCh 7I0|=E2 HO|&
SIAE HiOf A= SdS W72t Yots A2 ZA2t: EX7F 42 d*E oty fIsiAch dE2
©)7F Hetstrt.

&1 O

76. A2 OH2 Soteztn 2F 1 JU=71

(A) AHFEZ

B) =H=

O FF=

D) 2& Haz

| ZO0tRfOF St= H(asked to return)2 =& ZHEZE FE 220 OFX|20| FHEQ
A7t BiCh OpX|ef 2% “Be sure to return to the dock by 5 PM."2 E3l| S5A|7X| EF2
2 = Aenz JH2 (O)O|C

&1 O

Questions 77-79 refer to the following telephone message.

orgstMR, AOIE M. HAE HAF FHHIA Ao HZ IEYLICL DKM s =LE iHH
FZ0 X HO| HYEMSHCL ANMole =290 HME S #= OZOIUXT, SHOHM OofF =d=
XS diol =K 2 Aol FEHUSUCH

HESHA| RELICE SEEI W78 Lsd, d= o EhIe=
w2t XM37F FHHR S 2 U2 og F FYULTh MolA HStMHAM
Q0| ME2X L FAIZOK? DX UCHH, DAHO0| He|gh A7 CHA| YE S EOtEE
UG LICE AL T

[01Z]] run into a delay X|X|0f &IHSICH assure ZFAA|Z|CH complete 22 =l mean SE8ICt, 9|08t the
soonest Zt& HWHFE work & ECh HMAELCH convenient HZ|3t delivery Hi&, HHE installer AX|Xt
scheduled 0| %l direction X|A|, Z QL

77. 3tAt= OC|O|M 285t= A &
(A) 7t 2|AHOlM

(B) EH 2| AO||A
©
(

7k

ro

C
==3

on

_Il-I
SV
ol EAolA

[sHA] =tXt7t ofClof A Z2F5H=X =& General QuestionZ, 2&22| AZFROAM TIEE FLL =5

—

Il

HAIX[e] =RE 9| “Hello, Ms. Wade. This is Jeff Coates from Ferguson Custom Cabinets. We've run into a
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TEST 1 Mg gl )M

delay with the cabinets you ordered for your kitchen."2 f
N2 B = Xz 7h7 2 AAM 275t HEYS & 5+ UL

[BE A

TUE IHHIR F

Mo
™
o
Pl
e
o
mjo
ne
i)
]

o
£5
o

~
©
40
>

of =217+

AtEol HESEX| L

b= AFEOl o8& Z0f Bfch
| 240| HiEE AL

]
=
TH|Z[X] ERACE.

>
=z
m
=

49w ox g

Ao Mo =2 £
|'|-|'| OF

o

] BH7F 210X B BAHE HAHO B2 Sojrt Aoz, 220 YZOM UES ECt

H

OF
——
nx

=
=3 HA|X]Q] ZEI “We were scheduled to receive the products on Tuesday, but the factory hasn't finished
making them yet"Of A 2220 HE=S &S OIYO[AX|2 SZOM OFF =dS 2HFsHA| X Ut
o8z FFO| OFF FH|E|X| RRUACI H#HBTH (D)7F FEHOICH

[EE1 D)

79. A= FAOA FAES o2t 2ot
A FES BHEZE A

®) 2o &8s = A

© ez 7t Zs ouig A

D) RS =g = A

[6Hd] 2tXt7F 2EOILE XAl WE2 F=2 & TUHR0| SZESCL OrX|2f 2% “This means the
soonest we can install them is next Monday. Could you please call me back and let me know if Monday
will work for you?"Of Al 7iH|R S X = A= 71 WE A[ZH0| g EREQIH 1 A|ZH0] 7tseHX|
gd] 2t e¥sta ez FYE2 (D)O|th

E3=1N(D)

Questions 80-82 refer to the following excerpt from a meeting.
oHEotMR. M HA AESRAHIYLICHL AL AAH2Z2AM, OEig 2F7) oA 2 2lo0 &Y

Aot
Ag 2IYULL NMe 2= 208 MZ2 21 W7 8 gH7t +22 ME 2715HEM
AMESIAELCL F224 Ne Ol W2 AOM ol 8 ¢ ZHSLICEL Ad= 7HY %20 2A F2
=4 XA S BUASHCL AHE 1082 o8& thtes FFE2(o A FHE AYLICL O|A2
M3l glAof= otF EF2 7|20l et 20| XME ZE A0l ez ACts A2 d:20[2t1
dzgLch Old 22 ME Yo ZA|DXAF 2HC

[0{Z]] annual 22| chief financial officer |1 Z§F T EX} manager &2|Xt immediate 2ESH focus

F

=X, &8 upcoming LC}7t2+E stockholders' meeting =FE3|, F=33|9| be set &T=H|E|Ct fortunate

Ho

| &2 knowledgeable XA Q= podium HAETH Ehak report ESICH figure ==At, £=X| raise funds
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OFASICH award winner £=2X} announce ZHSICH promotion &%l previous 0|79 near future
|.

o
=
70t Ztelf retire 2E|SICH promote S XIA|Z|CH

80. Eetel 542 FALIIN?

(A) MF +=XE EA57| [
B) At 7lg& 227 99

© =EAE 27137 913

D) HEe sTs g7 2lof

o)
I

bl
mo M

[s1A] 2atol =& General Question®z, = & YZO0M SIEEZ FCLh Hete| =EE ‘T
begin today’'s meeting by introducing our new chief financial officer, Rebecca Nuckols. Ms. Nuckols has
worked here at the McNeal Corporation for almost eight years."0{j A B ALO| A 72| 8 ZoF | 2HEH
T2 N7F 23D T2 HEAZ STUMSS Lel7] fie Hetgs & + ULk matA JE52 (D)oL,

81 D)

220|947k

rir

8L BXt0| QBtE, £EA Mol A2 g
(A) BIAb AFRE

(B) =4 Ta|xt

© 71 =|A A

(D) =1 7 SR

[814] +22 Mol &% o|F ES|(previous position)S &1 UL Ereto] FHHE “She most recently
held the position of head manager in the Accounting Department."0j|A{ 1157} Z7+E % 20f|= 2| AHF 0| A
A TRt HE T JAACtD AZStEE FEL2 (B)O|CH

[EE1 (B)

D) 2|A R0l &
[BHE] =22 M7t 77k2 Fefo 2A2 StAl 2 AKX 21 ok 274 |RIYM= oAl gHES
A7§Stn o ol Dol ABS Oloplsts BRIt HLHE US YOL FA. ] B Her
immediate focus will be the upcoming stockholders’ meeting that is set for October."0j| A Zj|H|Z} M| 2|
Yol 1092 oYY FFS8tD 9Fetn Yoo YELS Molch

8= A

Questions 83-85 refer to the following announcement.
oHEotMR, O2lZ. OHES0| AA AR TS S7|M7IE HIELOL Me 23 2(6d dmHHA9
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= BFAY

TIAALQL CHol X[ LICE HA AIZHS 2I8HA, O2{20] SE O -l HmHH =
HHELCE 272 dEHE BAE 259 52 A7 & 28 7] 80 At 24 *E-EIOH SfAtEtE
A0l 2 HLch 19 g grAtel =0

2drE of 102 Fof HZ o7] A
ELHE Aot CIMEZL MEE ZLICh HHEAM TR 3 ol Z0ilM 20% ZQlEl Z7hA0f A nt
AlZ| BRELCE 2L & ot BpA|7] HEEIL|CL

[01&]] introductory ME9|, ERE9| coordinator TG Xt schedule Y7H; Y™HE ECt featured EMOZ
St inspirational LS £ 035t= ballroom CH®ES|E conclusion A2, &2 for sale THO|SH= off &019|
be sure to ~ 2AE| ~SICt take a look HELC} attend EASICH give a presentation ZFHSICH register
SEICH serve XM|ZSICt distribute HYESICH in person &7 discount & Q1 autograph A{H; AMYSICt
author XX} opportunity 7|%| purchase T+O{SICt

3l

o

t
r

A= ot=F 2F =P

57

>
=2 qn

o
—_
Xt

N ox 4o

=2
7
(D) M2l Z0fA

=31
3—|
[H&] YAr=0] =A

Al

=
e |> 2@ ox

r
Oy

o H

OI'

t21

SIEZ2 2K 21 Ql=X|(be asked to do) 211 QUL JX| XHHE “To get started,
let's take a look at the conference schedule you received during registration."0jjA] S5 A| HiE 22
AL AFES B 2Fstn ooz FEH2 (B)O|C)

[HE1 B

o

84. 3At= 1072 O & Yol AS Aot HSH=71?
(A) Hmet CIMEZL MSE AO|Lt
(B) Szl =tAt7E e Ao|C
(C) ?jﬂ-lﬂ-{ﬁ EEO' AlII-El 7—{O||:|-

(D) *H1} H|C|7} Hi=ZE ZOo|Ck

[6f4d] '102 %F[(in 10 minutes)'2t= 2X|2| Key WordE HHetslA 7|dstn 222 EXE oSk 22
7t =2|0f| EHAFE AT|SEHA "His presentation will begin in about ten minutes right here in this
ballroom."0f A f 10 & 27 Z2[0f &AL ZAS AAE AS ol ALE=2 FHE2 (B)O[Cf

[EE1 (®)

85. StA7t "& ot ERFEA|Z| HHELICHEtD ZoteE oj== FAQAN?

(A) SALE A RtLt= 0| S5ttt

(B) Zel=0l 18 Jo 7+ Atk

©) Mo MAZF Arele Z40[Ct

D) &&= TFUE = A= F2 7[=IHt

[BHE] =tAtel o= EXME ST B ZUY 20|F OlssoF ottt oy &S| @ ZZ0|A "And
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please remember throughout the conference that there will be books and videos for sale in the main hall
at twenty percent off” ZQlof CHSH LHEO| U1, 1 Ch30| & ot Hethn S A2 25 2olE
4C

= 7O £2 7|2/2ts 2ojz ojse &= QUACE M2t FE2 (D)o|tt

[’g &1 D)

Questions 86-88 refer to the following excerpt from a meeting.
Xet 27| di X2 dES 2L, O/ FHol| X7} Al=45}
O|OF7|St X} SLICE OBfEk OtAl= AXNY, 3F Fo| M= %‘-
ARt AQLch da ZEXEN, E2 MER FH[7F Hx SO 01[E13J IS NEX L7
Qs sy Ez|do| TMSIEE @FFLUCh H2|E2 Og F 290 Y2EZLE IFM
AQUCL 1 Mol of2iz BEJL M2 MO CfojM HED & USE ofizol A |
JROB BUCL REJF AUl IS OjHYS wolojof YKL 150 XD Yg ofE NE
4

L == _
Y=ot 43 + UA=E 228 ot A0 T2 A €ELILh

k1
>1 »0
rIr
=
Hu
Ho
é
P
Ok
bl
=2
]
bal

[0{Z2]] productivity At past K|t implement M SICH briefing &g &2#1, Q9F affect &S FLt
held 7§Z[S}CHhold)2| MtHEZALA get together 2 O|LCt training manual W& O <Y clear up HHSICE
S ASICt create BHECt EXGSICH quarterly £7(9| figure £=X| procedure EX} financial analyst 2&
2 M7t assembly line &= 2+9Ql technician 7|&X} distribute HjZESICH efficiency 2 8M

86. Boto| FEl FH2 FAIN?

A ng 2™ "7 {8l

B) =718 & =X|of ozl =2ofst7| 2/aH

© HHMZF SAE LEDZ| UM

D) Mz2 EXE EHIst| 2loH

[BHE] Eeoto] T2 55 21 U= General Question2 2, =Z2| ¥Z0M SIES F= Z27F HLL
Et5tol Bt “Now that we've reviewed our productivity numbers for this past quarter, I'd like to talk a little

about the new manufacturing procedures that we are implementing this month."0f|A] O|tH ZH0j| A|&sSt
A= Mz Mz S0 Cis O[oF7|E Ltw=1xt oibt= AS € 5 AUCE MM ZEH2 (D)O[L).
=718 Wi =X dE= OO0 =2 [RACt

e D)

—

87. dA=2 o= BMOAM 2™ A Z2717
A) =A
(B) QA
©) it
(D) 22|

[BHE] YAS0| 2£E0 As FME 214 ALk X2 St

20, "As production managers, you are
required to attend a briefing on the new equipment ~"2t11 AZE|O U= EES Sl X2 it
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88. AE2 FAS St=E 2F ¥
(A) b 22

(B) THl Tt

© UF O H{ZD}Y|

D) 2&4d 7S fIg OtO|C|of MAlSH|

=
[61A] HAFSO| RS =2 QF e=X|(be asked todo) 2= 2H2, F2 220| Ox|2to] YHO|L}
HE-Hqo| HEf2 STTICE Eatol ZHEE “Sometime before then, I'd like all of you to get together with
your production teams to review the new procedures."0f|M RE7F M22 ZAO| i) HEY &= AES
AYAF ElDL 30|12 sletn Yooz MES (A)O|Ch

[ (

Z

Questions 89-91 refer to the following telephone message.

OHgSHHR, el M. WEE HA AH|A0| Y WTEQYLICL R2l% HAS o) +2Y W XY
NUSS A ARHE BY UYS HOISHRK Mt SYLICL Fao OHEIINE FY 2H|9 Ak
AR SFS BIASUCL M7t A0 LB FAS HAWI| RO IUS ST X
M22 FAZ HU FMOF SICHs 22 7|9 FAIZ| BRELCL 2A7t &0 === X7t =22
FAZ FAIS EASUCE A S2l0 £ 612 EIA7| B

[01Z]] confirm =OISICH as usual HALHZ invoice &%, 1IX|M receptionist ™28 note 7|43}LY,

2IOISILt recently X220 payment X|=(3) highlight ZZ&SIC, M7ZF ASICE appointment 2FZ advertise

(0]}

FSICEH request R "SICH make a reservation Of| 2fSIC}E previous O| Q| accept Lt

89. BfAt= of HAIXIE H7|2 A=t

(A) 23S =elsty| sl

B) MZ2 ArdES &15t7| 2l

© MHIAE 2783H7| 24

D) oflef= 37| 24H

[BHA] ™3 HAIX|S] S Xt7| A7 0|F0f| SHESICE HA|X|S] ZEE “I'm calling to confirm that I'll be
sending over a crew to your office on Wednesday morning to wash the windows."0{|A F2|& HAE &

9

NUSS +0Y oY HY HYS HOIGDA AL Holn Yoo= DjAIXlel SHO| U
o
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O
ot 2 oIC} g MEFS (A)O|CE

90. AL M7t M2R FAE BAIS FASUCFER ToeE o=
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91. otAh= Xl==0 Cis A2t O|0F7|St=7t?

(A) &= O™ MH|A0f Cish K22 ZA| UL

B) XIE2a2 HZA0|AH ZAHOF otot.

( A= dgth g0t

D) X2 B 8 471 220 HIE AL

[Bh ] oA2H EAH|(mentioned/said/stated)= MEEX|Z} ZX|Tt Key WordQl ‘X[ &3 (payment)' S 7| st
222 220 O8X| %A YHES 1E £ QULCE ZHF "Please note that we recently changed our mailing
address, so you can mail the payment to our new address, which will be on the invoice."0{A| A7}
HAEA7| W20 fa2 SO ol M =42 Ut Agsta Jesz FEH2 (D)o|Ct

["E1 D)

Questions 92-94 refer to the following excerpt from a meeting.
ZHEEAHI § ZZME GHHC 4F oo 24 AS IPLICE XMIZt ZEFAHIONM

=F0| Rt /IHESS fl8l ds AACks SEE 7t O] BHE AlEe X| Aol 3H0| E[ASLCH
Of 7|7t S X&|7t O|R0fH TIHO| CHEjA O XHFAEA dATLth 25 MY, XMs o

Si=

T 32 R 7K Z2HEO| OjsiM =25tix; gLttt Z2MES| MAlX=2 24 1&0| O|F0fH
g1 8 &= 250 oigt x| YEE XMIoA HE U Eot s[ofd Fo| U= HOEO %
Z2MEQS #H7t MEM7L Z=H|EO ALt Tef HOIEH F3Y XS SA #2 AL 2
£8 30| Aotd, =oFs MLr| ™ol a2 X0 0|ES Hdo) FAZ| HHELULE OF =&
Mel == X ciet XM ZE=Z O|0p7|& A|ASH=F ShS L.

[01&]] organization X=X, 7|7, ThA| objective SH needy 7t:tsh HIZSH extremely O be proud of
AtzA Q| SICh progress RlE, kA underway FI& F©Q| update XA F2; ®HO|ESICY, HERLCE
accomplish M F 3ICE upcoming L7t &= activity 2&, AL sheet F0|, 8X| specific E% volunteer
XHRUISICH carpentry S&3Y roofing X|& 3 Al appropriate MESH goal S H organize ZXZA!SICY,
AZlSICE social AFZ|E Q1 contractor A A YR HAZ YKL construct ZAASICH the poor 7ot AtEHES

finance X2, T board member O|At3| 2@l sign up SESICH AHSICt separate HE 9|, CHE2
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92. Hete T2 20| B A1
(A) Errlel MY

(B) ZRHME A He

© M2 A&

0) §3 Z2HE

[BH&] Este] FHE 2= M 28 %570 EE FXT O] ZHUM= 22 SUFM S =

QL “Tonight, we're going to discuss some of the projects that have been underway. The project
coordinators will give us updates on what their groups have accomplished as well as upcoming
activities."Of| M S} Tl FQ H JHX| Z2HMEO| dutet &F0f et z[d YEE =o[6tUXt 3ol
HE[CH Agsta AeBz FHE2 (B)O|L.

[EE1 (B)

(A) API'L %';'Af xI5H7| Q8

(B) A*XES| QM HHS =7|

© Ztte MESE gl FE AZES 2l
D) ==AE2 2T 24 M3 2IsH

[6d] SXO|Lt EHE E£= General Question@ 2, O EChX|(organization)?t S&8IA I=2| SHO
CHSH o|op7|et AYS F&5& 4= ULCE Eh3p XHEY| ~ we started this organization with the objective of

building homes for needy families in Fredericksburg."0jA] 2| E2AH 9| JtHSE JIE=2 Q6 M
NACH= FHE 71X O] BHHE A[RRHCHD oigstn Qleaz HE2 (OO|C

&1 ©

% HAs2 FAS o= 2F w=/1

(A) Z2HE TIlXtet O|0F7|E LheCh

B) =50 Mot

© Ezo| oo F7retrt

(D) Ol YS THH 0 mihCH

[14] HAS0| 28 e Z(be invited to do)2 X2 20| OIX[fOA RE/QH/YHO| Hefz
Lf%Ek = HtE “There are also signup sheets for each project on the table ~"0j|A 2t ZTZ M EOQ| 2%t
MEMIE JUCHD M, “please make sure to add your name to the appropriate sheet ~"0| A RSt= =&
X0 0|2 HO{Eetn F5t ACE Mt FE2 (B)O[L,.

[HE B)

Questions 95-97 refer to the following announcement and map.

S oz, FF FAIZ7| HHELLCL Y7223 255 SHO| oA 168 AHO|EOAM ES SYLICL

olHZ0| BSoH7| Tof X0l EsdHs 2O st2= 0|2 FH|SH FAI7| HRELICEL ZAILE SiA
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DX 4 SHHME | 52 X2 +3= SILE 7HMYE 5+ JUFLICh Fte
HE FAIMOL ot= SHSE Qs SSALl YAl E= AMHIA HA37) 178 AO|E HiZ HUEHHOM
=3E D el of MHAS O|8of FAMR. 16% AHOIEOM 60RHMO|M 80HR Zo| E|ZS 7t
SHEH HSS AMOIEE SIASLIEE OE0E St sAHME Xg ESote + USLICH
32 SA2s: £ B§5Y AYULh o= =0 ZdAr =& Ut

T [

168 AHo|E 17H HOIE

FI2E A JH2E B

[{3]] board Ef&SICH gate A|O|E, E& attendant 2@, QLR scan AZHSIC, HMSICH boarding
pass BfS5H reminder &7|A|7|= A, &2 overhead compartment 2| 2| A7t check in (=& 50}
SO0 ELHCE, SO0{7ICt extra F=7+°| temporary A|2| counter 7}2H, A3 operate 2FSICt, AHE SOt
directly HtZ opposite HCHO| make use of O|&3dICt, ALESICt remaining EO0F U=, H71 zone 7Y
inform &X|SICt departure &Y be ready F=H|SICH warn A0 8ICF mishandle 22 CHRELCH 2 FZSICt

baggage #=6}= customs forms A|2t A1 A passport Of #

95. otLfol SF2 PRI

(A) SHSO| % Azt HHS BXIeH7| 2
B) SASOIA B BAES T8N e
©) 432 HF £Fol2 Fasty| e

(D) of SMx|o| cfet YEE F7| o)
[Bld] S Bojms

General Question© 2, 22 UZ0|A SIEE HLCL A 2 "Attention,
1 " H

o
6.2 Sl §#SS AlFett=

N

passengers. Flight 25 with service to Singapore is now boarding at Gate

otistn AZS & + ULk

[EE1 ®)

O
(@)}
[>
=
mn
rlo
4o
Q
mjo
HH
j=s
O
'}
k1
fo
ox
ne
rr
d
)

[id] 5250 2AS ZTH|setn 28 2E=X|(be asked to get ready) =& EXNE, FE 2/ EQ]
[ o ox

Bt “The attendant must scan your boarding pass before you may
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board, so please have it ready."0jjA] Zl&O0| &
gt F5tn JZS &+ Uk

[EE1 (B
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97. ARt E EA|R. 3l FX|1L o2 S452 L2 7I0F 3f=7}?

(A) 16t A O|E

(B) 17% AO|E

© 7t2H A

(D) 7t2EH B

[BHE] #/0% 23 XM= 2ME Dl2] 2021 OfH 2Z0| 20| LI2X] o5 5 UA0{OF Bhot
Etol ZHEEO| “For passengers who need to check in their extra baggage, the airline’s temporary check-in
counter is operating directly opposite the Gate 17, ~" 328 EX|1L 42 SUHEL 17H HO|E
AU Eo s YAl Bs +5U2 7i2tn etz D)7 SEHYE € + U

81 D)

Questions 98-100 refer to the following announcement and schedule.

=9l UYS WEAH HES EIEUCL Dz |FHO| 2F 10A0 =AY oFo|L, &3 2F
SRSl 252 O AlZtof &3 ZH|SHMqOF LCE 2EE2 flH HY HAME 6 2F 1240
YS0M SO0t2 ZGLICh ofe #FS UESHE 252 EMNIF HiE FRE CHH[SHoF SfL|Ch. &7
HENME =0 &Lt7[7F & A2t Of¢sHA|R O3 EQ7t GIftH f2[= o EF = F 25K
Be ducth a2/ gF0= YX|T VIP 2HSE ¢
atgro] Z28E At gLCH Z@ 2E 0|20

Xt OIM StRE AIZSH SAICt

Il

2 273
Q™ 9A|
RF 104 | = 2E
QM 11 A
RF 12A | Y MA
2E 1A e
2B 2 Al
2= 34 Ofe| ¢
5 4 Al

[01&]] overview 702, £ ancient IL{O|, QE|=l palace =& be ready =H|SICt, =H|E|CH buffet &
conduct @SICtH A|@SICH outdoor OFQ|9| weather forecast 7| O|& predict O =3ICH shower ALtE7|
note ZO|StCt, 7|HSICt private JiQ19, 7HEHO| last-minute OFX|2F #=7t9| %|ZE9| arrange ZE L},

H =25 weather bureau 7| A&H, 7| A=
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7t0lE=
[BH4] HXIEQ MM E E= HEOZ, Bl XU HHME ¥E %= ULCL “The tour groups for ancient
palaces will be arriving at 10 A

that timeOfAl 10A|0f RZHS0| TABIL| @ QHHYSS 1 AJZt0| %3 ZH|S sjof sHCtn
ooz FEH2 (D)O|L}

.M., so those of you that are tour guides for the palace need to be ready at
’8&1 D)

99. SfAh= MO Chol H2k Ro=7t?
&2 M 20| F2E[0{0F SHCf.

(A g

®) 230 7t 2 2o= oZEh
©) 3% Y st zo|ck

(

o
D) 2ME =Qlstr| o 7|80 HESHOF otrt.
[BH4] "M (weather)2t= Key WordE 7|95t MERX|E O|2| &0 &8 ZXHE F= O O {F2[5HCh
Bt @30 ALHZ|7t & EICHThe weather forecast is predicting showers in t

= the afternoon, ~)&=
222 1 BE 1E = ULL

100. A|IAXtRE EAIR. X 7Hel 2Fo] THE Al
(A) 27 9Alof
(B) 27 11A|0f
© 2= 2Al9
(D) 2= 4|0

[eH4] #/a8 2
o
=

OF

=HE D2 2021 B OffH R2F0| FYULE LXK Y250 SXt VIP

o=
flot 7Hel 22 el 2HE ChS0| A|ZHo] UAOIM Ot ERACHWe have some free time after

>

L=
o=

]

the garden tours, so I've arranged a private tour in that time slot.)£= L2 31 d& & CFS A|ZtCfQl
Q) @ 242 BE % Yo{opHCH

EE1 ©

—

42



