TEST 5 ™E U s«

PART 5

':c'i'
[BiM] SSE FXNE ZESIAL ZHSAIZ|7] Hof| HEA| ZE X|A] AZE Fo| 4A 240 EAM K.
[BH4] Izt & ot S9 HHA0IEE B2 #+X2= HX =22 HE AL Z/0oF BHCh prior tos
MXAM2 O =80 X2|o AL assembling0| 2B = 0|t HX[7t &[7] 2[sfM= Z2 HEHQ
SHAL (C) operating0| 2tOF BtCt EINZ operates FO7F AIRIY HAR0|E ELSAIZAN EXHOE
Fotn, A=Y ZBR0= AtEAZE £[0f O Fo RAF SO et 20
[013]] prior to ~7T0f assemble Z=Z3ICE enclosed S&E be sure to V BFEA| ~3}Ct instruction A9,
XAl AP operate Z-&3ICt

81 ©

102.

[F&] TX|IA

[BHA] 1970 ACHEH F = Stonewall Farms= Z&

[6H4] 0= Stonewall Farms, SAL= has beenO|H, BIZt F 0| HAIT(the 1970s)7t AZE U=

oM EHAL (D) while2 LT MIAZICH TH 22 O] At 7t 2 7 YU EHEs Ao,

= 7I2E0M 7t 2 27 S EHOoICH

2t 1970 O|=E(since) FYsH RtChe 20|17t MESIEZ (C) since?t EEOILCE
[012] in business B Y &2! producer 4 XHK)

(8E1 ()

SN 2H= 21 B2 O|F= f
[013]] chef R2|A}, FHE recipe 22['H improve &A|Z|C} neither A nor B A2t B & Ct OtEl in spite
of ~0|= =73t

8T (B

104.

[RE] AL X2
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[6HA1] Charter Street BridgeE 71 &3t7| {8t AH2l2 Kawano and Associates@t & 250 ZIZE Zi0|Ct,
[BHd] oIzt AFE HXAIE GHAEO Yooz HIZE2 XA ZHOZEAM HAZL S0{7t0f SHCH
H2tA (A) cooperationO| HEO|C} in cooperation with= “~2F @& SI0"El= Q| HEHTO

[012]] progress XX 2 EO|C} ZTIZSHCH

8E1 (A

105.

[F&] AL 0%

[614] =& Clothing Direct B1&2 M1 E F0|7| s 7& 3+ 7t GEAHSOAH &S M3 ZAo|ch
[ei4d] AT0| HEHSOAH HIBst= e

gt0l(discounts)2 M3 Azt 9|07t MHSIEE (B) discounts?t & EO|LCE,

[013]] stock A2

X

1 (B)

—

106.

[F3] HEAL

[oHAM] ZESH| ©, Fil2 94 255 ofof ot HE b =LCE

[BH4] EtSAL practice?] =HO{Ql FAL speechE +Adt= HIAHFHONE H= ZHOICh FAE
a

Al
TAotE G8AF §E0| U ZAE LEIAS 2F7FHO| FoILt M2t FE2 (OOt
=

ohd
[012]] before ~T 0| give a presentation HHESICt practice HESIEH speech A& become familiar with
~0f 2=3ICt thoroughly B X StA material A&

EE1 O

107.

[F&] A A2

[BHA] HiS aFYOIA F7HAQI X|HES of|st7| f|dl, Yang Corporationl| ‘dAHEIS AEE| LsjoF FULCE
[BHE] SA ol =X E1ZF2 XkSAF workE =45t= FAF XA2|0|2= "ME5HA, XM 8i0]"§ Sot=
(©)7F SEOICE. workZt AtsAt2tE HE BHEA] €1 QA0joF SHO0Z HALE UE5t= RS RSH

[O1%]] prevent ZHCt, OIYSICE further F7tC|, H O]&2| delay X swift M&5EH, MUEE swiftly X[

20|, AM&D| wa| swiftness A=, WS
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108.

[7E] YA O

[BiM] S5 T8 fl2=l= 18 128 22 12%2 25 A4S SUUCL

[SHAE] EXIAL intol] FHOE &= EZME, YE2 go into effect(R 2Lt HA|Z[CHE
effectO[C}. SfLIS| 0|2 F7|5HOF St= EHO|LY.

[013]] public utilities commission & T2 2|2 =2| approve & QISIC} rate increase 23 214 affect ~0f
2 FL} affection O

81 (D)

109.

[BHA] X 37 HSAZ TR 2 SIHE ZAMOl Greta Heinzes X220 FX|ALO| Z0tszlcHs
A8 e LEAUC

[6Hd] FE8AES 0|E0 MA:ALQ a Harvard graduate2 A5t= 24 HACYALE &= EXO0|Ct F,
MYALZE AFRO|EZ O] Xt2|0f= wholt that2 AFEE == RUCH Mt FE2 (C)O0ICt

[01%]] graduate E’Y serve as ~2 2 FSICt attorney HZ AL recently %20 announce ZESIC} run
for ~2 Z0SICH governor F=X|Ab

8E1 ©

110.

[F&] A At

[6144] Warden Products= =538t EHE M-S MAStH CHFsh AH|XS0(A Of Zotct,

[eH4d] 217t AFIC| FAEIb [SAkproduces) + ------- + YAk(brands)]0|E2 HIZI2 YAE FASHE=
A8 AL Xt2|O|C} ek (A) distinct(5 52 =3deh7t FEO|CT.

OIJ\Ol—
AN _'_l

M

(D)

[01%]] produce AHSICH appeal to ~0ff @ ASICEH consumer 2H| X}

EE1 (A)

111

[F&8] TXIAL

[BiA] Filel FOiE2 Uas =T 0| YUY 7[Z2= 520A 102 O|HZ HiSE AYLICH
6] E1ZH2 FAKS to 10 business days)2t HAt(the receipt) & HZSH= HX|AF X}2|O|C} "TiES =t
O|= HiSECH= 207t AL ZHLEZ "~0|2"F Kot= HA|AL (A) followingO| “JEO|LY.

[01&]] purchase TOH(E) ship HIESICE business day B Y receipt =& payment 5, X[= following

~0|Z (=after) follow 2Lt FE QlCt
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8E1 (A

112.

[FE] 2A

[BiAd] MuEh MEYAE2 052 MER REM ZEZ XHF EQY DZZHIAEROAM JHEE QE
3|0 ZHX|D LpRECE

[BHA] MIAZ  the yacht expoAF2)E FAY EAHE HEAME H= EHMOICE A S

"JHE|StCHEE 2|02 (D) held7 M ESILt.

njo

[01%]] boat manufacturer A& K| Z=3|AHRIA}) bring A to B AS BE 7MLt AE BO| MEO|C} pleasure

IS I

craft FEM expo HED|, EE2| export +ESICE perform &SI}

81 (D)

NERET

of Hol 23AE e EHOICE 27]9 allowes 53ASE [allow A to V]e| #+ZXE O|F1

=
o
[BlM] S8 =AM o|8AHE2 HAXE, F7| ZHHZS2 Nl HEES AERE HEY = ULt
=
T
OZ & [be allowed to V]2te B2 LOLOF SiCt M2tM MEH2 =&Yl (D) are allowedO|Lt.

[012]] patron 117, O|&X} public library & =AM borrow 2Lt material Xt&E reference material

=
AKX periodical 7| A= allow 512SICH allowance 8&, =¥
["EE1 (D)
114.

[RE] SAS| HEY

[614] Leeway Banking2 1ZS0| STt FH GHOE MY FXE E0HE = UAEE 82 =
TS SAUCL
[BH4] thatE O|St= MAAL a programE F=415t= HEAMEOILE WEtM BIZH2 2FAZE S0{7t0F &

AF2[OICE [FO+SANSl = LX[2t EHE =St EE HOIoF StCf. AL Ofd (A= Mgt
F=UX|7F SR Y= Q= MLIPHCE (B) has launched?t (D) was launched SO|A, SX0i(a program)7f
SA 7O ALz SSHO| 2p0F oot W2t FE 2 (B)OILt.

[013]] client 1124 help A though B AE Z=2tA BE OFX|C} confusing procedure 22tA2{R X} apply
for ~& AESICH mortgage T SHEOIE, T8 X} launch ZAISHE}, A|ZSHCH

8T (B
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115.

[7E] &AL 0%

[l AMXHE b[82 AX L Ht2 Benson's Caterers®| =2 S7t0f 7| O{3HCt.

[BH4] HAksavings)E A5t HEAL OIRIE X= ZHEZE, "Mz HIE2 dFst B2 ~o| QO
X|IH0F st 2 “(Y0|) MEst Bterg o|n|sH= (D) Significant?} & EHO|CH.

[01%]] saving A%, ®Qf cost H|® food material AX{E contribute to ~Of 7|0{3BICH profits O]
observant Zt&20| 0of 2|3t insufficient £t virtual 7H4 2

81 (D)

116.

[#E] AL OfF
M) 222 MY CEO= =2AE MAXMC SEYH=Z USHs A9 Loz MYUS 2HAZ
ofgo|ct.

[BHE] SHEA herol 45 = ZRH2 TME H= XMz, gZE 7o W8z Hob off

SU"0l2t= 52| (A) pledge?t YSHCE

]

[013]] CEO %21 A PXt(=chief executive officer) plan to ~& A/ Z|0|C} expand ZEHA|Z|C} as a part of ~2)
Ygto 2 performance 85, PF +8 5 transfer 0|, 0|5

[8E1 A

117.

[F&] TXIA

[6HAd] =t LiLH ErOfzFol ZEARM7| 20, Orange Dream Soft Drinkse& At22 EUYstn 1DHES
20{S50]7| fIgt =XE Fg Aot

[Bid] S0 O|= 7t 2tFS Z&0|22 F0h %2 FX[AF(EA)ZE LiQOF SOt MafM FOa LR2
MX|IALE Ztotof Sh=Ol, (B) Unless, (C) Whether= TEAO|2ZE H|QIBICE (A) Instead ofe "~
CialshM et= Stz 20|17t ofM3strt. hatA O|7& LtEH= (D) Because of 7t ZEO[C}.

[013]] falling sales EtOH ZrA throughout ~LHLH previous year ZHA take action ZX|E FSICH save

HQFSILt attract 20{=0|Ct customer 1172

[8%E1 (D)

118.
78] SA2| HH

[BIA] § BAF 2] FE FYe mxo

—

B
oot
o
u
o
N
rot

ob Q17| LY.
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Bl =

]

SME A= EHMZ, postpone(~= H7[AIZICHO| EtSAOIZZ  FO| FHO{7F EQoHH
SHO07t Q2EE be+pp. HEHS| =SHE Xo™ EICt MatM HER (A) was postponedO|Cf.
[012]] planned O™ E merger &t between A and B A2t BALO|O| indefinitely F7|3t22 due to ~
20| protest M, Al labor union =&, -&=x%

8E1 (A

119.

[FE] &

[BHAd] HIASt= S, 7[M7F =&z 0f o Wt MX7|7|E 0|8 + UL
[Bld] =Eut SE5HES HASHs YX2 §HAE = EACHL FEI S5EH0| BF st HoE2
SAE HESAH 22510t M2t where?b when & 2|04 Y32

[1%] flight H|®, BI&7| electronic device HXt7|7] reach ~Of| EtCLEZL} cruising altitude &= 1=

8% (O

120.

[#E] A 0%
[BHAM] FUioiEe] =0 HF ZO0M H2 1452 F4 Al 3¢ 240 S2E F0iotd = 0SS
THE AL

[BH4E] so ~ that(4F ~3fM ~3tChH FAEC L2 SAE H= EHOICL £0| HF Zbhs HI7
LfE1 of=22ls A2

[01#]] queue Z(=line) concession stand TFLHOHE intention 2|k, 2|X| snack 2 during the

A0 F8 FOiE "Z7[5kC EEstoiets LE0|22 JE2 (O) gave upOILtt.

intermission 841 A|Zt & hand in ~& HM|E3ICH look for ~& &L} give up on ~& ZE7|SIC} take off
O|J3tCt, ~2 WHOfLYCt

81 (O

[BHA] 7IYES0l Rt A 27| olF 3HT HHE TUD, O] +X= L7tEeE AIEN S7tE A=z

seasondt AtF 0|22 MOl HEAE (B) comingO|Ct. X A20s 3™ =S

§
LUCH=s L&1f O] =X[7} C}7k2=(coming) AlE0= O £0Y A0|2ts W&0| and2 AHAZAZ|L ULt

)

2] affiliate M FStCt, HASICH apparel 2|F figure s=X| anticipate Ofl &fStCt
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122.
[FE] FA 0%
[HM] S0l of & To| ZSEU[XY, 2 MS2 ot ZHEX| FUC

[BH] FAME FHAE although(HIE ~0[2! SHX[Eho|B22 FXEHut FHO[ olo|7t HEtEICts HE
Oj2| mofsict FME HmEM ST0| YEE X[ o Ho| "RAKX|T, "OtE" HH [X|
HHESIEZRE (A) stillo] FEOICE (C) yet GA| BFE0| 20 stillat St QO ZX[TH 2 -Z0H|A
still2 not 20| AXISIH, yet2 not Fl, E& 2% 20| IXIstCt.

[01Z]] invoice &%, HTAM send over &&8ICH payment (H|22]) X2, ZH|

8E1 (A

123.

(98] TAL

[BIA] AlEo|orRo| maD, ofRal AUt AT OfF SAOE WY M Mol BRE
Of7|& 4 Uct

[814] how O[3} WAIES 2X0{2 we HAAE & 2HOITH () despites 1 XHH|7} FA|Ato|22

Flol ofe 2 811, (D) thoughe EHARO|Z| IfZ0 ofE &= == SUCL (A) regardless, (B) because &

[01%]] according to ~Of 23 Food and Drug Administration A/Z9|2f= excess XEIH2H(H) nutritious
BL7t A= lead to ~2 OF7|BICt health problem &2l ZH| despite ~A = =753 though HIZ
~0|Z! StX| 2t

[8E1 (A

124.

[F&] SALS| HE|

[Bi4] CH7| QIHE2 N&Fet QAEARY RRAH 228 F= H2EE §AH
| AL HOl2 & 8% F0{2b 540[0{0f
otCt HE7|9] consider= 5&A SAIE, FHO{Ql FAMTO| 7L HO|X| R2BE "be+p.p2| F+=SEN

[BHE] besAtel 2O Xt2[Z, AL HEAZE & 5 UsE

inl

TZE O|F+= (D) considered?t & EO|LE,
[0131] short-term Et712| internship QIEI# (7121 tryout B4 HAE, X AT benefit ~0f A &S
Z=LCt employer &3 intern QAEALR consider 2{StL}, ZHESICE consideration 18, =2

[8E1 (D)
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[BIA] RZATAE HEJ 150 IUSHA O LS =X AAHS HBE & Us
O

o
[BI] EE9 FOQ the only wayE FASt= toR-YACl HEAN 8H2 E& EAMCH for

governments(for+=&0f)7t o|0|4 F0i2}

rir

AE g A E &= ALk et BE (D) to provideO| Lt
[01Z]] unfortunately RHEAZEAE way B government EE welfare system SX| A|AE raise
QIASICE tax M2 provide A|SSICt

[8E1 (D)

126.

[#E] SAS| HEY

[BHM] 2 Li2te] SHR E3
i8] =0 CiEo L2 23
=H0f Xt2|of FAZE 81 by a powerful storm@ FX|AIIL QU= A2Z EOF =FE| HA Q| AL
QtOf it atA JE2 (D)OICL

ANE &= EXME, disruptZt EFSAHY

mjo
oy
ro
Ot
2

[012]] air travel H[AH7| Ol storm =& bring OF7|SICt 7t 2L} heavy wind Z& central portion
S5 disrupt Yot S THsiCh

8&1 (D)

127.

[73] A

b

[B14] 2=0| 2|5t Brinton Associated= 740 IHR EO| M2 Sync ALO| [OIE S22 OjZighct
[BIA] 97 5 @A sum@i%, ZO)O| OIS U A B 4 ATk YoIME BN BOE 228
DjZiRHCtD e B2 "8 o |3} (reported)0l2ts /0|7t 7P RESICE WatH (A7 HEO|CH
[013]] division £& sum A=, =

81 (A)

0

128.
[F8] SBA
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FAIZ BZ = QUL (B) Volunteer= ZHEHALRIG| SHEALZE G0 @ EO|Ct
[01%]] overseas SHRIOIA rewarding E& QU= provide MESICH opportunity 7|2 personal growth

pp y p g
J4219] 4% volunteer XHelEAtSHCE XMl S AHAL voluntary XHEEA QI

BEh K

—

129.
[FE] FA 0%
[BHM] ofFel Ad2 & AMAGol Zedo| Qg SHE UL, - =75t =2 HAXs Z

HE ALk

=
——
T
rc
e
=2
mn
ot

oz EAtE SAl conveyedE 4

Sxo A wa MU SAE Mo}
o

P s BAMER, SYESA bute2 HZE =

=
- e
ICp, EXRo| QtEEO W28k A|AHIO| ZHBIOZ

rok

"OAIR|ZE B AEEQCHE 2OojER £ EEZ2 AFoE A
FE butdl H|=3BH Q|0|E 7tXl BEAL (B) nevertheless?t X & S}C}.

t
[01%]] chairman 2% interrupt oSt SETHSICH fault 2%, H2 sound system S% A|AE convey

130.
[7d] 34 012

[BHM] X[RAS2 Q7 EE AHE =UE SFAUCE AS 2367 26 ARl HALE ZOLOF

rot

bCt.

[6H4] E1Zt F| LHE, they meet the required qualifications(1E0| XA QHS SFA|ZICHE O|F0f &
0 "2 ASICH SASHH SIChats £9| (B) ensure?t 2|04 XA SICEH

[01%]] candidate K| Xt screen MASICE personnel committee Q1AM 3| meet SFA|Z|Ct qualification
Xt notify SX|SIEE qualify AHH2 HFLH expose E2{LHCE, = EA|7|C}

8E1 (B)
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PART 6

Questions 131-134 refer to the following article.

HIS2 88 19%) - LItk F2H X9 IS0 3&8&H= o229 = Motz A=olty 9

—

22 7H, AMAHENNM 2EHO 02 2E SYUM ot SH7F AldE Aot 'sHS2 ()
=)

220K H2 RE =+ AW, Ol =3= H0

-
utn
>\|
ie)
n
flm}
=
=2
ruln
rlo
s
flm}
(0a]
HU
|

L]
>
o
mjo

[013]] regional X[=2| luggage &, =ot= put in force ALt A|HSICtH passenger S check (B2)
E Xt monitor ZAISHEF congestion =& baggage carousel =2t= Z1H0|0f #E alternatively 1 CH4,
X US™ secure AT locker AFZE hold +=83IC} ECt u up to X|CH ~7HK| propose H|tSICH

B

relate. ZHA|Z|CH enhance Z32ISICEH restrict M[PHSIEE, $HYSIEL allowance 3183 departure =

additional &7t2| fee H|E

131.

[F8] sAF 0%

[BH] toR ALl ¥HE2 SAIE 12 EXME, Flo 282 EH 98 29%H 5= &X(luggage
control)7t ZYOIAM AlME AH2Ztn ooz HIFH= F5t=2 Y2 THAISHCHrestrict)=  2|0]7F
MAStCt. MetM (D)7F ' OICE.

[8E1 (D)

132.
[F8] TXA

a2

[eH&] g7t T the baggage carousels(=dt& ZiH[0|0] HE)E ¢ASt= HHEDH TAALE MEHSI=
ZHM 2, "5t ZH|0[0] BE FHO0|M(around) YO0iLt= 2&E Hl5t7| ¢

"~FR0"2k= 22| (B)7t FEOICL

o
il
rir
lo

|0j7t HEsta=

(A) 15422 Odsts sASA= +=2=0] 3717HX] HE &/t

M &= 7ICk2{OF ettt

10



[BH4E] 28H ThM= 2ZF Ch20l|l O|0{X|= R At Alternatively(ZL Ci2lO)O|Lt. +2tE KHetE SE5HA|
xg 8% F7t HE0| RutEltt= (D)7t gzt Lietop Y AR 2ds 23 & UChs

134.

[F&] A

[BId] SA equip®Hl & #AFCho Y2 HEE 2= EME, 12 ZF0l= FOi(people),
SAt(can leave)7t & Ao O Z ZSALQl (Q), (D)= 2EO|CE HIZE O|8}7F 0| A} secure lockers(QH st
AEBhE ASHE HENO|22 THAHEAL (B) equipped?t HEHOICE &2 "~ in the secure lockers (which
are) equipped to hold up to 5 kilograms of luggage/Z, [FA A LB At+beSAHE M2 7H53l22 EA}
YERTH H2 Zo|Ch

81 (8)

—

Questions 135-138 refer to the following memo.
22l =712 A7t DT =H7F 88 122 LU0 AIESHY, 8& 16¥ =L Y0| EHLICL 259

oj¢fel MA +9 HALSO| H7ISH|=2 RS LIC

gdnt EE, 371 =0l oMo =& S-EO UL, FAAS2S M M YNK HMY A=z
Oof &fetLict.

od

1

2eg 28 1040 =i =M S/ EESE AMMLR, PE7F EL ZEHI 7Y I{o{Ro| 'O|C[ofe
H'o
[

2 FHE of7|g AYUCL LEAES 25 A7tD EfEOIH 1 ZAl0] 5t FEA =2
BE AP €F FEE OtLzf, 7| HEXESl Y€EES EAIHE Al7ta DIC|0o] HAE[EH EAOEE
[12]] quarterly =7[22] discussion EE forum =Z&, EE2| agenda 271, 9[H| specialist &7}
intrusion E® native to ~EH2| extensively S LISHA, Z & keynote speaker 7|Z= HEX} refer to
EZSICE internationally =HMX 22 renowned 3%t ideal O|&XQl be filled to capacity & XL,

ZHAO|CE

11
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135.

(A) 259 O|Ao| NA 8 MAFSO| &IISH7|2 & LT
A (o]]

B) O A7t #5tel o S
(C) 327l et && A FO0| Liet A= 2MAE FEHSUCL
A

(D) MetA, Sof =HE R0l & # A2 od=2Ez

136.

[FE] TX[AL

[BHAd] BIZt SO $=AtE =EHS EH(1,000 people to attend)O| Y222 “(Z[CHshH ~7tX|"o] 2|O|S
LtEtL = (B) up to?t FEHO|LCEH

81 (B)

137.

[F&] CHEAL

B & 2N EE A0 I T Hol HMXKTony Lampton, Kyle Fairham)E A7i5tD
ALB2, 0 AMAE BT A7t EfdO|H 1 Ao S ZHA =2 XCctn sjop oozt

2 EICE metA "= Of, 2F"2ks 52| (B) Both7t FEOILY.

AIZE Flol HAL listing(R5, EHO| AeBz HIZHM= O|F +A5t= E&AVF ERSIH. 2|y

12
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Questions 139-142 refer to the following letter.

48 10¢

Andrew Isla
E ZE 124HX|

EAMA A ALRAE 70455

FIojst= Isla MO A,

O] WX|= gAlo] & A Ho| FONSt Yuda Wanderer C|X|E 7O 2t0f 2HsH 2 QL CL.

Mal= g0l ot FHHEE 7@ Alof dEfoh 29| EF7|ZH0] OFE HOb Ufhs AS &7IAH

a2{Lt Yuda AbE 23l 220 Wanderer CIX|E ZtHEtS| dits STHASLICE 4101 M3 Foig 1
FtHELE EUEE + YoM RS2 YR CH

Chilof, Mal= S4ld O L2 Ciots MASt{ D etLCh Yudal %4 2 Q! Explorer CIX|E FtH 2=

Wanderer?t 7|62 ZX|% O ZtHD W40 ZTL|CL TFek O] XotS BHOIEE = QUOA|CHH,
SE FEA LAO| BT HEAO ME AIEE EA[SIA ZI2A wHWE| NI oA EW FML.

Orof ME 328 QXSITD 4 OA|H, 551-5234-55252 MSIEM Q. ZEARSHL|CH,

FHe =,

Darren Ford

=]
IY 7

[012]] regarding ~Of 23t remind & 7|AI7|Ct warranty 235 select MEHSICE production 44t regret to
~SilA FZOICt initially XS0l latest X|AIAQ| lighter © 7t durable W4 QU= acceptable

2OtEY TSt appropriate HAESH at one's earliest convenience ZtZ& 2| alternative CHPF be

ujn

equipped with ~& Z3=C} regard ZHFS}C} leading M F3tHe=

139
[FE] TXIA
[BHE] gzt "XA 22, "=dE 7 WFY A)'ete 20§ 2HE5tk= (D) at0| SEO[CL

8E1 (D)

13
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140.

[F3] &AL 0f=

[BHA] A0IAM ZIoI2E 2[AZE dibg SEHCED Yoo 2 “NZo| Fojst Aar 22 FIHtE 2 £
2AOIM FZO|CHEtE ZUS 2HdSt= (B) unableO| HEOICE [be unable to V& "~& = gICHEts %0
BIAHCOZ A0t FX}

[8E1 (B)

141.

(A) =29 CXE Fto2tot 2 AlEE JdYLch

(B) tHAlof, M3l LM O Li2 CHetS AMAlSHE D ST,

(C) Wanderer C|X|E ZtH2t= %4 H|IC|Q 7|22 ZAZSLICH

i

(D) Yuda At= CIX|E Zi02te| iy EMEZ E2| o+ &or St

A H
[+g€] =8 27
[eH4] 217F 2ol 40| Fofeh Fho2t A4t0] STHEIQIED R gzt Fe 2 ZEel OE 43S

2Jfots A22 HOb ihES MAISt AL othh= (B)7F S EOICEH

81 (B)

[Fd] At

[BH4] 2lZt2 SAE ofHEr ¢ U

rr
(ol
>
mjn
+

:
_?_'.
rir

AXfZA At2loj2z, tE

LIEtL="0|2h= =2 2HE3t= (A) indicating0| HEHO|LCY.

81 (A)

Questions 143-146 refer to the following advertisement.
Eastern Wonder O{&At= Tutaka ReefE OjHSt= HEAUSS 2o IFZATSUCL 229 oA
dES2 OAVI0IE, MAL TE, ¢ 2N TH| CHOf, BA| oSf ME|A S
Adventurer Package= SHS0|A{2| AZIO[Cto|®at mj2{=2told, d2|11 ot

HiCtO M2l 2SS HMSLICh gdlol oFF

= — — — —

= 9o, 5% ojge| ZHE 7t

U LILL
Voyager Package= Mount Sokall U= &F 7He| 7} 2 AZ2=2 S ¢tUis] & AYLCt =2
=

S HYSHAIBENM G2 Tutaka Reefo| 27| @FRIQ| &0 2t O0F7|E =4 € AYLICL

14
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Explorer Package= &%= Tutaka Reef ZMO|M 7 =1 @& AlEez QfLfE AYLICE O A2
M2 71217] 2l 2HE2 AT K0T A= LTt

THeF Ofl Y30 el S8 EE0| UAACHH, M 0| AH 775-259-2599= T=tF=AMR. ZAreLICH

[012]] satisfy DHEA|Z|Ct tourist O{eliZl, ZZZH dining coupon AAFE, AL RE cab booking EfA

!
Ol valley A= appreciate Z&fStCH =0| HIISICH at one's best 7t £2 AE{0f temple AMY, A

>

Renaissance EU[&A AICH honor SZSICH TO|SICE specific +AAQl, £t regarding ~0f 25+

T
ogt
on
Pl
|0
0%t
m

f

[BHE] 27t2 SAF A2[2 7o SHO7F 7] WEN +=SEE 2 & 8tk It A= E. 289
o

(D) ®E2l= A7to|ctoldat mi2{=2t0|g0f Y=ot AT AS H ASHCH

[#E] 28 27

[BH4] 27t o= AFt0|CHo[), Ti2{=2told, MEAY| 52 §8 od 452 LIEstd 2Bz
gZtols M olgel oFar 2tEE WEO0| ofof ottt WEtM 27| & giZte S0iZ HES LE2

die 2552 F2| 20| XASHY| o] SQl= HHL 0| HYX[Z|O| UCH= (A)O|LCE.
[Bld] 2 "X7] ~9| af0f 25t O|OF7["E AAAE A 2HdSh= (A) inhabitants(AFXAh 7t dEO|LCH
146.

[R] TR

15
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i8] XA ERZ, ARCl ?IXIE 23%ts FE0|22 "Tutaka Reef ZHO|"2l= K= OIF= (B)

— X=
near?} X ZE5|LC},

8E1 ()

16
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PART 7

Questions 147-148 refer to the following notice.

LYTTON F OAFo| £FS H0I7| 9B 20| A0, BE SASOIA BL 250 HAY

AZte #7t2 O SojstEE AQM USLICHL AR Ljo|met UA FHEZ So urtze
SHST, ZHOHRYU0| YHT 40| Y HOE tFsHe OEF SHUSE J|Uo) XD HEEHA
4 giaLCH A7l 2o ofHg Hoj2E B[S SHS2 82 MHO| LW, I &t

XFoAM Esda 2H F 7HA

= f
HMAIE 27 ZE AYLILL M3l olz Qe =HARO CHdf T2 Arnt=g L

SR Mg
SHX|2 O[2f3t ZXS0| SASO| SRS I3t HYS Ofsfl FA ol2kD Z|chELICt

[012]] effort ‘=3 increase S7IAI7Z|Ct security 22t Ot at lease O boarding &5, 4 process
AKXt sharp 27tE2 object =7 deem ZHFESILCE potentially EAHE2Z personnel 213, A2l onboard
7|LHofl  possession AX|E  contain EESICH luggage TOtE separately MEME, JfEFHO=R
problematic X7t k= in addition AICH7E, HSHA present HO{ZFLCE KM A[SIC} identification AEF
sincerely 21422 apologize AtDFSIE} inconvenience &M for the sake of ~& ?|5t0] destination & X

connecting flight 214 &3H proper HHE3} content LHE=

147. SX| 20| =8, Ctg & ofH

A4

30|

o

mjo

ERve=

[Bid] SX|

r-|u
Pt
rII
x
o
c
)
—
o
~—
=
)
-
o
o
)
-
L
>
<
Q
=
o
S
>
o
3
S
»
“u
o
Q
=
o
]
[%2]
)
=%
o
=
=
(72]
—_
o
S
(@]
-
)
Q
(%]
1)
—_
=
)
D
<
@
o
S,

airport security, all passengers are advised to allow at least one extra hour for the boarding process."2f11
clect 22 EOf, ZetE 2ot IR0 gs =50 ZoX[A & A02ks Ads & = ALk MM B2

(OOl
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I

[BHd] & 2Tt2| "Any sharp objects, such as table knives, box cutters, and other items that are deemed
potentially dangerous by airport security personnel, will not be allowed to be carried onboard.”0f| A] EfA
HHZ S 2R SUE X0t MEHE2 BSO0| 8K a2 € =+ UL MM JE2

(B)OILCY.

81 (8)

Questions 149-150 refer to the following text-message chain.

Sam Claflin (2% 5A| 15&8):

otEStM L, of 22|ot ME of7|e AlZh AN K?

Emilia Clarke (2% 5A| 16&):

4, E20|x. "HOlK?

Sam Claflin (2F 54| 178):

Felel M SSYEHSA EXE o2 MARE Zt7tef 4 I8 Cigt B2 HITRE 2220 #
A=, G40 =EHZE Wik MAXIAO L), O HIC|e| Wo|lME dt= A 7t 2 A ZO0tM
2.

Emilia Clarke (2% 5A| 18&):

=20, E2 4404, FH|E 12 5t L[LtR?

Sam Claflin (2F 5A] 19&):

H|, ZHIZ|H O SMOAM Ao HLS 2 Ao,
Emilia Clarke (2% 54| 21&):

ZotR. st 21 =20| TQEH USHH Q.

[O%]] fim F&= ECt production process d4t I a range of CHSH furniture 7 supplier

S5 YAt narrate ©HSIC script |11

A) =22 MElsts A

(B) SEAES dAYAZ|= A
€ 218 H= A

(D) AFHOl HICI2E E= A

[8H4] Claflin M7} 5A] 1720, Clarke M7} 23St di MUK L= ofiRt7| W=Z0f L2 Lo

18
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2 ot A0l 7tE £ A ZCHAs you have been the production manager for a number of years, | think
it is best if you narrate the video.)1l {11, F[0i|A CHZ0f Cist O|OF7|E FRt Qleoz ()7t FEO|
Ct.

81 ()

150. 2% 5A| 18&2 04, Clarke M7t "&2 dZolH "2t & A2 F& 2= A Z27R
PO ZolstA £lo 7Ly,
(@)

2 Yot 28 3o

A e

om

) dlde g=3

mjo
ot

-

C) A& Claflin W7} e

) A= XS 2telo]
[BH4d] FArol Lio|ME ROt Eate Claflin Mo K0, 22t3 M7} “that sounds good”Ol2t $ A
S Claflin W7} M|QHsH XFQI0] 7|7H0| AHOISIZICH= O|E 2 &t QS Q&g £ QICt Mt HEL (A)

ofct.

rok

SE A7 o0 =Ct

HESHC

rEI
u[
rot

8E1 (A

Questions 151-152 refer to the following information.
Zoomania OFY S8 S¥
m XL Y
Zoomania Ofd == JI¥E2 ZE[ZEL|OF 92027-7017, O|AEC|k, M mAFY WMz ZE 155000
%

K| ASL|CH Lt HEHE RASIA|EH (760) 747-87022 T3t FHAIL.

OFd 52 S ¢ 4 WU et

2: 62 18L7X|, 2 IA[~2F 4A| (L= 2F 540 EHS)

i S (0FZt 7HE): 62 192~9¥ 6Y, 2 IA|~K Y 8A| (FUE 2F 9Al0f E3)

712: 98 72€~118 9¢€, QT 9A[~2= 4A| (FU= 2F 5A|0] &E3)

ZHol™ ZHAH: 118 102~23Y, 128 232~30%, 2T 9A~2F 8A| (FUE 2F A0 )

m YEE
ANE 230 S EIHO| Tag OMES Y YAt TyE0] UK LLC

Ut AT E (3 Y EL Wagasa Bush B 0|87 Eg):
AI(18M OfAh): 26,50 2], O{210|(3M|~17M)): 19.50 2, OfZI0|(2A| O|38}): F=ZQIL|C}.

DH FO FAUGOH Ol A):

19
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23852 (CHE 22t &H 018 27153t Bk, 89, A=l 0|8 288 ZYd)

[01%]] wild animal OFd S& location x| direction Y% general YLBINQI all year round ¥ LHLK
grounds U festival =X admission price Y& =E include E&SICE attractions 2t B railway B
discounted price QIEl ZW senior ILHAL in conjunction with ~2F T exhibit TAIZ|

RV(=recreational vehicle) 2| X-& A&

[sHd] XI-22| ADMISSION PRICESO|A] “Discounted price for seniors (60 and over)"E 20}, 60A] O]AQ]
DE= 2o 22 = ASS =Y = AUCHL M2t ZEH2 (B)OIC (C) FXHH[= X2 ShEHo| &
Aot RV AHEOZ2 FEEAM MAIZI UL (D) “Prices listed do not include special ticketed
events/attractions.2f11 &[0 2B = QEO|C}

81 (B

=

Ho

(A) 6 180

(B) 9 620

(€ 11& 2020

(D) 12 310

8] A 7IZe 21 A2B=2 XZ0M 0§ AlZts 2dgst R25 H=Ch SHFS OPENING
HOURSO||A| Laser Light Festival2| 7|7+0] "9 AM. to 8 PM. (grounds close at 9 PM.) November 10 to 23,
and December 23 t0 300|222 118 10~23%, 128 23~302 AtO|0f HHEsl{of oLt M2t 27| F 0|0
sigdt= A2 ()OIt

81 ()
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Questions 153-154 refer to the following e-mail.

2l Thomas Henry <henry78@clarksontele.com>

=
AL

Z=Al: Samuel Johnson <samuel@watsons.com>
Johnson M|7H,

A 270d S Me oA e 2HM7E ¢ & OlfE 2Yst=E 3¥st=s HAIE M HO[Lt

Thomas Henry

=T 23 A

[013]] request 2 SICt explanation A account AZE, AE ignore FAISIE} damage LISHiE Lt
credit record /& 7|& previously O[O0 maintain FXISICH in addition F7t&2, HE0{AM incur (HE2)
M A|Z|Ct additional expense 37} H|-€ have no choice but to ~3h= Z 2|0 ME{O| OJX|7} QiCt

collection 2|5, &%= severe % alternative CHQ preserve EZESICE rating S5 remit S35tL} state

HA|SICE, RI=BIC} release S7HSHEE HHESICE owe HX|CH X2 2| F7F ULt reputation Fd
153. Johnson M7t = ZXME 2 FA7}?
(A) 0| 2 AHZHE 7HHSHK| LULCE

(B) 22| A& 7|50 2ot SES Henry MOIA S7HSHA ZRUCH.
OJ_

[BH&] A =ZEt2| "I have written to you three times over the past two months, requesting an explanation

as to why you have failed to settle your accounts with us"0|A{ Johnson M Q| 30| £O{X|11 QUCt= A2

[0)

oo QUCE mEbM gE2 (00|

1(0)

Il
_|

ox
o

154. Johnson M7t OffH Z=X|E FSIA| G=CHH Henry M= OfEA & ZA0[2t

k1
ne
Ot
rir
d
Ny

21
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(A) Johnson ME ZHOf|A| HHC}

(B) Johnson M 2| AZtE 2|5 fIsto] EICt
(C) Johnson M| AZXIZ2 &ZTHCt

(D) Johnson M2| M& S=2 FXIAIZIC

[614d] OtX|2F 2¢Ol “Unless | hear from you within a week, | will have no choice but to turn your account
over for collection”OlA &|==(collection)E {8l Johnson M2| AZE HZ ZAO|2tn AFHOT=Z (B)7}

SEO|Ct

81 (8)

Questions 155-157 refer to the following letter.
108 21¢
Meredith Jared, 12§ S8t X2| £

Lambert and Sharman Q121 MH|A

Jared M7,
108 18Y, FSHAM 158 2ot 212 Lambert & Sharman AOA X3 F|AFCl Mind Movers A2

BUFMSULL 15 257t 28522 gFE sdotn US0E =7otal, X3 AAFA Al

Hel BiE =AfOA oA @ Sof 3%0| &% JEfof| /ASS BHMSLICE M3l AASEAME x12
AMESUS DESHE O A0 O ASHY Z0[A|L, O] Al Fe| £t 2RS0| M A= X d&2

1 dEO ode #AA THELCE 252 Mind Movers®| 2Otup otME HESIZ| (s 1|/

Mz ol &o] Gl sME FX| A QAASH=E =1, 40| 220fA EOo|aXxt EH TGtk
LX|SHA] GiOF O AHUAFSLICE A2 2ot QA0 Cist XMl Hid =AM dzs d+E5

A 29| A4S Q| YLD PAMSLICH O Y E3BIAE Lambert & SharmanOf| CHzt

Mo Fe= DiMSU T

of 2XE siZst7| flall, =20| = A= 0] 382 UM fASS 2L FAIH FARBHASLCH £o
O[2{3t €Ol CiAl= YOILIX| S AYS B T2 AS 27U

Aol =&t S 7|CHE LG

Christopher Arcadian
QN 27

Mind Movers At

22
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[013]] refer A to B AS BO|A ELHCt security 20 2t personnel &I, 218l efficient 288 Q conduct

x|
ABSICE reveal $f5|CH referral LHZAQ! legal suit B A& strict YA status &Ef suggest 2FA|SIHCH

7=

questionable 2|Agt Tt5H O|MEE reflect well on ~2 ZA H|FLCH be consistent with ~2F Y X[S}CH

b

%
reputation EE present EOFCH discount BI7FESISICH FAISICH current £[2Q| litigation 4A&

replacement CHA(Xb) assurance &4l, 2Ol take action Z=X|E FSICH negligent £F2|st, Fat

0z
rot

unreasonable H|E2|X 0l H|O|4XQl especially £3]| troublesome =2t8t assure 2Z&SICH

155. Arcadian M7} Jared MO|A 28st= A2 FAQAT}?

© Mol Hz2 TAISte A

(D) HIZ Z=X|IE F[ote A

[BHA] ZLAIXIQl Arcadian M= HX|Q| ZHHROA Jared MO|A AN Fo| Q=2 CiMT ALES EL{F1
CHAlE O3 0| 8i2 AY2 =AAIF ZHEK~ | would appreciate three replacements for the security

personnel in question. | also need assurance from you that this will never happen again.)1l StHAl X5t

SES 2¥sta ALt wetM -2 (D)OICt

G
2
o
mjo
rx

L
o
rir
o
2
i
=
ol
o
0

[BH&] X2 A ETH=O| "Our president is very strict about hiring only the best people, ~"0A Mind
Movers2| AIE2 HYUES X ESH= O O LBt AHRO|2ts AS & 5= AUCH MM ZEH2 (OO

81 ()

157. (1], [2], [3], [41=2 EAIE R SO|AM, Chg 280 S0{7t7[of 74y Metet 227
"1E2 Mind Movers®| 2otut QHFS EFSLY| Qs LEEU7| 20| £ ZRELICH
(A) [1]

(B) [2]

(@ [3]

23
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(D) [4]

[B12] Mind Movers AtOA &% 1582l ot Qf & 3O 0| 4& HENOM ZERU2Z MO
Motdo| 2X|7 ElCh= WE2t0|Ct "This is especially troublesome because they were hired to assure the
security and safety of Mind Movers."0|A AZE JdE(they)2 &% 52 3Yo| FAS2S S22 0
0| S0{7t7| Mot Xt2|= (B) [2]0|Ct.

8&1 (B)

Questions 158-160 refer to the following instruction.
Feof| Al M3H7| 2% v
Connection Line 99= &4o| St&d Hapy| 280 e Wl 7kHX| 48 AMgS 7HX2 ASHCEL ot
OfzfZof U= EE HE AFESH0O "Customize"7HA| A ESH0] “Enter” HES FELICE O|N Lt
o

ZXtof wep gEds 248 = ASLIL

Ng M2t def @0 Aol Azt Mt AtsH ez HFEELCh TR0l HY 2oz ORt7EX|=Z
AEetLct s 28 HYGstn HMOAH “Change” HES FE2HMA|2. "Time and Date"7tX| A3 ES

=
FEUCL 33 LEAM XA AlekE WE L CH
x

3

Of 7|50| gdzte WotCt otH 250| AX =S T2 [0 JFLCL S| AX|l= AS ABHA|
of S S24A|2. "Change Light'tX| 23 EE LM "Select” HES FE2MAL.
J2D0 LM EHES 7|3 AZ o2 N QEZX02 AJESIA|D “Select” HHES FE2AMA|Q.

4

. X9z glo] Hz ®A|SH]

SOl AL HeE BAY I X522 X[GHsE HAFLICL AL Tt XY@ glo| 7|8

YISHLACHH “Change” HHEZ SEA|1 “Area Code7ItX| AFES UM “Select” HES FEMAL.
d30 LN X|YHSE FAISHEH AZOZ2 HA|SHA| LoAH QEZoz AJEG FAAIL.

24
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[013]] customize 7HQ! Q7O HF HHYGICE setup &7 arrow SHE beneath OF2HO]| display ZHH;
HAISICEH  LtELLHCE scroll A3 ESICH program AE7ESICH procedure EXF current X229, A<
automatically XFsE2E power failure &, H7| 1% automatic AS2[, XF&& Q! instruction X[A[,
MY ring tone HAZ| ringer M2t HAZE e HX| feature 5, M activate ZI3ISIHCH local
AlUiel, EY XY LHO| area code XYM appear LIEFLICEH LE2Lt personalize 7HQISHSICE time zone

AZHCH reset M-A7ESICH power company 2 3|Ab reenter ~Of| CHA| 7| USIC} directly &H

[BHd] X[2 H= “Customizing Your Telephone"at & #Ff % “Connection Line 99 has four options for
your customized phone setup/OflA Xt F o %A Hzt7| 7|52 HEEZ HFEE Ao O
LHEYS & == ULL m2tM "FES2 (A)O|CE

(81 (A

159. TR0 JHX|H O 0| Ldlst=71?

(A) Ctg dot7t 22 @M A[ZH ERoF & E

(B) 48 =Y 7|50| &d3teECt.

O T3 A0 Xts2= Haetvh ZElth

(D) XYZE7F M UHE|O{OF BtCt.

[BHAd] ME At 18 “Setting the time and date’2| & H®| 2% “The current time and date are set
automatically when the first call comes in. This also happens after a power failure 0| A] & 0| AN =
Moo A3 O AlZtar SR Xhse2 d8E s AS & 5+ AUCE w2t dEH2 (A)O|C

81 (A)

160. HEA|ZlE HatHZO| X|GHZ O ol AtAHQl 242 fAQITf?
(A) A0 o8 == 2 T|0{of B},

(B) HetE Z MWEH LIEFHLY.

G
re

B2 WMKls AE22 EA|ECH

¥ YEg & ook,
4

[eHe] d= Arg

S
>

H “Displaying numbers without the local area code”2| “When the screen displays local

25
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calls, it will automatically include the area code. If you want local calls to appear without the area code,
~"OlM AREAE 2EE BE0H| HKlE RS2z X|GBiSTE BAIEICHE AS € 5+ UCE WERM
HEH2 ©Oo|ct.

BE(©

—

Questions 161-164 refer to the following online chat discussion.

Caitlin Willis [27F 94A] 15&]

ergstM R, o2fE! & of7|7t ASHL. 2 M =ES HRHZE o 7Itiet 2E & E2|X| =X
Cioh ol U2 ANtR?

Barry Allen [27 9A] 19&]

T2 O YLILE M= HEYOIR. Snow M7F &H[AF BHRE ZAS ot Qe A2z €4 =08,
Dan Snow [T 94| 21&]

XotR, Allen M. &, M dZoz= FAHZL SHXSOA {ESHA| Z5ta A= A ZEULEL fEl= O
ZHEA TS AOOF L. ATt CIAeIoE EE & =7 A 2018,
Caitlin Willis [ 94| 23&]

SHAIRE CHE 2AtE2 2| 2IMELH H FAH2 ZES 1 AT,

Dan Snow [2% 9A| 25&]

Barry Allen [27 94| 26&]

A8, go AAF =0 T O ZHof s o - eIotA =2fs S AL

[0121] as expected O &4t CHE conduct & AISICE customer satisfaction 124 2FE weight £ appeal to
~Of|AH O ZSICt, ZAGICH attracted ~Of OHEE make sense ZO| Z|Ch EFZSICH strategy ™ EF issue
=X, ArRt extensively & ISHA contribute 7|OISICE revenue =9, &2 specifically £23| influence

= oKLt

161. BAE2 LA CHH =olstn U7t
(A) A-SKt

(B) AF-8E

(©) AHE

(D) LA

r

[6H4d] CHatE Z=EHOf, "Do you have any idea about why our new laptop computers are not selling well as

26
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expected?’0ilA MEZE ZFEH TOHZF of HMZTHX|O Cfs) 21 UALBZ 0o Oiztel FH= (€
HAHELCE = = ULCH

8E1 ©)

162. BAtE2 ME0| s H2ta Hoh=7t1

(A) sie AlFoIN Q17|7¢ ZCt.

(B) CIXtQIO] N S3HH| OfESHX| RO

Q) 2IAtS| #=9lof 7|oftLt.

(D) HizL A 82 EY5| THE0AI0

[6H42] Snow M7} 9A| 21&0], “In addition, they don't seem to be attracted to the design.”0|2t1 $+ E&21}
2KX|st= 27|= (B)OICH

[EE1 (B)

163. 27 9A[ 2580, Snow M7} "7 &O[ E[HR2tn £ A2 F& o[=Q7P

(A) ME2| 27t mtojoll FkS O[X|X| %S == UL

(B) 152 [t YMESELCH 4 JHHR HES ZOIoF oiCt

(O e = =97t RSt M2ttt

(D) 152 152 MElE IMEE UFAF|EE |0 BiC}

[BHd] Snow M7t M HMES| EAZL AHXSSHH OfESHX| Rob 2 ZCHd &AL Willis M7t CHE
IAFE2| ME2 O FZCta 2UCt 0|0 Snow M7t “That make sense2t11 oF & ™2F #HZAZ0|2t= CHE
Hets oich matM e 22 MCHEo| T SXdte HO|EZE Aol oEef 7HY JMhe A2

(A)OICE.

8E1 A

164. Snow M|Z} |2t}
(A) OHA Y Mg v = A

(B) 7tA4S Hgl= A

rir

(©) M=Z2 CIXo|HE 183h= A

(D) O A= gs5t= A

[BHd] Snow M7t 9A] 25&0], “I guess if that's not the problem, we should try another marketing

strategy/2tHA OHAE HEFS BFREAILD M QHst QUCE mh2tA FE2 (A)O[L.

81 (A)

27



TESTS5 HE AU s

Questions 165-167 refer to the following minutes.

2lo|&
Winfrey Corporation
128 319, @8 94|, 2l9/d C
ESESPNE =&}
Winfrey M: Z|1 ZFX}
Moore M[: &5 O[A}f
Johansson M|: O EFE O|A} Kimberly M: Ti7& B &0 MAXKEZ)
Letterman M[: 4k B =44 QdIX|L|0f
O'Neal M: & t%

- XL
3|9l ZDAYXIQ Winfrey MO 2lsf 2T 9A|0f 7H3|Z| AL

A|Eel =9 Z0] d=E1 SU|RULY.

- ONeal Mt TOj 2myt TMED, 487 232 ZMWCD AEHPCHL 1= MATS
ZIHAIZIE 20| TH5BHRIE 2L

- Letterman M= A4420| o|0| A|CHX|GIA MZ2 J|A 9t 27t Z7to] IR Hojztn
- Johansson M= 9|7t A2 S2{0f SIChe o SoRCh 1= HIE 227t ¥H AE H=of
AOIME AlZO] MEFXIOIX|BH ZMALSO| W2 m2ten Um, W 3| AARI} HEUS
e 4 gotE 150 238 S| AUckn LCh

- Moore M= Letterman MO CtE T 2|2|E sl =& HIE

mjo

[O1#]] meeting minutes 2|2|= proceeding EX} call to order 7H2|StCt, 7§2|E I QASIEE approve
SOISICH THSICH satisfaction PHE outline ~2 222 ELCh carry out AESICH successfully §EH22
point out X|&SICt reach EASICH demand =82 exceed EISICH HLE supply 32 maximum E|CH(2])
capacity G2, &% machinery 7|AF competitor B LM rapidly 259], 2| shortfall 5, 5
analyze #=ASICt sales strategy TOH T2 celebrate H3I6ICt, Z=3ICH achievement &, A1} balance

the budget +=X| #¥2 FCt

28
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165. =2|2[o] FH& FAAY?
(A) Hof 21t 4517
(B) =RE FFA7|= LE 2T
) MZ2 Tof FEFof ZH=57|
(D) 2dliel gHZ F5}5t7|
[6H4d] “Open Discussion”®| & I ==0|A], “Mr. O'Neal pointed out that the sales targets had been
reached and that demand was exceeding supply” =27} X150 MAZFS ZIHA7|= HO0| 7HsEHA|
=SAL, 30| ofet 2ol Fof o|oX|22 FE2 (B)O|C.

81 (8)

166. LS & 2|2|0f| CHsH ARAMO| Ot A FAQITI?

HJ

(A) Moore M= 239 =87}
(B) X B %1 Ot & F0[7| W20
(C) &2l O|Ats & H|8 M2 a7t
(D) OHAIE 2XM2| 592 it 207t HRsiCt= A0 S2UCt

[6H4] =|°|E2| “Open Discussion” F&0f, “Ms. Moore expressed her satisfaction that all the actions
outlined by the committee at the beginning of the year had been carried out successfully."2t1 &3]
A2EZ Moore M7t S289| B FHSO0| d8H2E FEE0 UEJIZES & = AUCH MM E7|
(A)Q| L= Atdut Ch=CE

EE A

2 & A= AELCH H BO| FYst7|E Jettt

fu
N 0.

[BH&] 2|2|F & O'Neal?| 2|740| M3l £FE EH "~ demand was exceeding supply. He asked whether
it would be possible to increase production”OlA 17} SZ 0| =20 H[s{| F£Z5t7| {20 it
2iE 27YsS € = AUCL WM -2 (00|t

81 ()
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Questions 168-171 refer to the following letter.

48 12¢
WA AEl2E MW

X Mot SotoM E E8 2, 0 #HX|= 53 4% FUSEFEZE UM 8322 7= 1

ZH
!
ol BBHO| FAESS YECSElE AULICL 5Y 6Y BRY O 94| 35E0| FYAER2E 5

= A
wsts SEHO| MZ OfE|ALLICH Yo 5Y ohof Of MEZE ojofol CfE HE8S EX WUSS
oIl FA|7| HHEILICH DX %O ofore AELC

[
=2
p =}
ks
X
=
ro
[>
i)
o
|m
ro
o
fot
nz
=2
19
mjo
rE
ox
Ot
o}
o>
i
In]
[
N
oc
jle}
m

40
rx
oz

—

) —
427 92 5¥ 102 FRUALICL N Eo DAL wo === HEEHE A%
(o]

B0 97 %Yg el o 5% BURR RO YELICH AERAE, T 5
o 2a|0j £ B4 BAF Y FO0I0jA 5 U0l HA L I AFO| SRl Rthe %S
U2t ELICE O 712t SO, DALSHME BHOM HEO| HUIIZ IEUS MBS £ US Y
LIk BHo} 0|0 27} EICHE 345-967622 MOI 2t FAIZLt ajardin@wwtcomE HYS &

—

DYl ofg AHBO| Chet Ol2fst MY AlE2 #orSOjACIHH
=4

Al Dol ofsiof Dj2] ZAF &

o
In

u
I
Il

ofatz Al

WWT O A}

[013]] pursuant to ~Of [2tA, ~Off 2[#HSk0| conversation CHZ} expire PR E|CtH approval ¢l modify
ZH5ICh HHLE accordingly ~0| #3310, 20| %3 remain unchanged BFHX| 8L, Otz | X|%|Ct
wireless 49| access &% unfortunately QtEFZAAH T renovation 2|, 2% ongoing X FQ! issue
=ME alternate CHXISHE arrangement &=H|, OFH modification =8 AF2 recommend FHSILH details
N&E LHE itinerary O3 LW secure ESICE 2tHPBE accommodation %8} cancel FASICH approve

S QISICH destination =& X| reschedule Y-S MEHSICE separate HE 9|
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TEST 5 ™E U s«

~ your flight on May 4th out of Kuala Lumpur to Hong Kong has been
canceled. A new reservation for a flight that leaves Cancun on Monday, May 6th at 9:35 A.M. has been
made.58 4% FLYAHEFEZE FLM STICE Jt= DAHHO| SAZHO| FAELJSS LELICHL 58
6 HRY QT 9A| 3520 FUAEFEE &

=

=
HZAZ ofsh AX™O| CHSY QtLfstn Yoo

1 — o

St ZSHO| M2 O ASLICH) 2t 20 UCE

235t A=t

fd

169. Jadin M= Stephenson MO|# F2AS slEat
(0:F=}

OLIA ol A e A

© CHE SHXE Med A
D) 2o ¥HE Lisez A7z A
[e4d] EX|Ql SHEE HM "Please get back to me at your earliest convenience if you accept these

modifications to your travel schedule.(1Z{ 2| OfF AFAHZ0|| CHot O|2{3t WA AtetE ROSO0|4AICHH,
7taX WRE A|ZH ot XOjA A2 FHA|R)0|2tn Yooz HAE AHFO| i3 528 2¥Fste

Utt= A= & = ULk W2t g2 (8)0ltt

170. Stephenson M7} 53 70| A8 &= Q= A

rlo

Faelvt

[BHA] HX|e| FHEE EM™ "Unfortunately, the hotel informed us that renovations to the hotel are

-

ongoing and that Internet access in guest rooms won't be available on May 7th.(2IEFZ AL, 2= =
7

£
2o =& Ha SAZE Y SO0|0jM 58 7€0= A Lol SIEU AHEO| ZhsSotA| Rtt= A

e o

o
=
2l RASLCH e Yooz iy IR0l AH8E £+ Ble A2 (OO0ILh

81 ()
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TEST 5

El I R X ®T WM o Yo <
o X OoF T %) u__|/._n o @o H K -
% o 4 = T g3 =5 Bl o {m ©
ol 1 2 9 2 AR
R &0 1 ._._.Ir_d S o o W ~ ol
&r < X K u_% m N o3 oF & ™
< K s
S 5 m N o N mc_m 1
& = o U S = Moy TR 0
1 Wl © & H o ol © 1 o%
_A o — —_
~ = B o v oy 6t T K r
5} D = W 3 o M o O
— o = =5 X ] - _—
U of 1 & 2% oy %o o K F
W = AR S
oF of M Ao ol = m 1 0S5 W
TR W — & M < U ™
oo .__| il ~, 1o _ up e U <
= K K R N T T T o0 T .._.Aﬂ uF
- 7 3 D p o= £ =
[=] 5F o Mo =
m__m o ol Of- o/l =) Er_ ot U X ol =
= o Spoul a © © om0l
53 o KDy N . o T T
zo <k — T T = = %0 KJ
<+ R 4 AT
s mw X < mm I Ea_ 0w =
Lo - K =] - - - N g
%o G g O K s K w1 =
e} e = £ <0 ol M m < KO W Ho
o o —_ Q% = T o+ O o 2 =
= g ol < o .T_A._ 7 S _Mm Koo
3 K . a7 3l 5 S
) g = & 3 RV S T i & £ Hi
) = o O M .nAul _|_u._H_|L d . < S =
] — pu— — ._I..Al
o. 2 T R - = U [ERERN
o ..N S m [ i = A_H_ o 1 6 K
MH < S Q9 0O I8 o= mp o § __
o} + o G i e o= w0 & To
< o < {ID u o {lo ol - U P._H G) =
Ho o = g & R <0 S 0w 3 %5

- 5 D_ T ox T 9 2 0 ENRRS
kO < T R W= W S
M o = 0 BB TR 2 ur <0 k0 O T

I LN o O Y T RN
S = = 0 of T 2 zy 2 H o of & 1
o < < < ~NI B = JH 0 T 5 o o> T ox
ol o N “r H = _ = K o ofF I &
~ ~ 8l oo ohoBoo Ao ook W oan S
o O - G M UNECHE SOB Ko o ﬂ_ =TI
w g s & om =R Woar - i =)

KO = 2 =2 o < T 2 8 S g Boew _ Wy
ol = B < A F © M 6 ou N
KX 5 S o W W F & i u 4 F K@ H = oar
LR T o = m ol J & A4 o N H s~ H H %0 o H
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TEST 5 ™E U s«

a4 mof 2 ANE HRE
Max 24 3,123,878 14.9%
Barbarian 8 2,911,932 13.9%
King's Ransom IV 1,945,617 9.3%
The Warrior Pool 1,373,736 6.5%
Deep Circle 6 1,328,391 6.3%
Robot World 1,261,348 6.0%
Talking Rock 9 977,881 4.7%
Poet's Revenge 884,836 4.2%
Underworld Escape 822,326 3.9%
Waffle Maze 772,180 3.7%
7|EF & 5,599,239 26.6%

[01%]] conclusion ZZ2, TCH first half &8H7| fiscal 2 A 49| detailed AtMISH sales figure THO§ Z=X|
industry 4tg®l, YA data EE, XtE compile HEESICH, F=TSICH definitely F3SHA decline 2/E|

contradict E&k|Ct, BICHSICH expectation Z|CH, Of|&F register Z|Z3tCt, Zt2|7|CH unit EFR|, 70 in

0
rr

comparison H|m8f E®H modest &F2|, 2F%t overall MEH2Z understandable O[sHE ==

&
2

pretty I, &235| thoroughly 23|, BX S| saturate ZE3FA[Z|C}, 0P SFSICEH platinum-selling
& YA Z2 recently X220, 220 current X|Z2l, Q| following CFS2l, OI5te| result

indicate LtEFLHCE, Zt2[7|Ct leader MSFFAt, X|ZX} advertising &1 effective ZOFEQl, =3

30 Wy
=11

rir

average o, K| household 7tF, MICH income ¢, &5
172. BIMO| FHE RAOITN

(A) €= HE BH olz2 F7| HA

(B) REHEAE AHOM TUE S7HAIZ|7] flet EE

Q) Al 67l S| AlY Hof X2t ST

(D) g= W &7 "™l R 71X =

[BHA] E0MQ & |HR| THEHO| “With the conclusion of the first half of the fiscal year in Japan (the six
months from April through September), | presented detailed sales figures on the Japanese electronic game
industry”2t 2 o] LIE2=2 O/F0{ 20t 0] H#iAME Xtk 7| L=2o A O +X|ef S0
Oich AeS € &+ UL w2t J=2 (O0|Ch

8H1(©
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) 7Pl W@ +90| Zdmct S
[Bid] 2EnAMol & =W Thet S8H0f| “Overall, hardware sales in Japan dropped 31% compared to the
same half of last year. This is understandable given that the Wonderworld Station has pretty thoroughly
saturated the market/O|2t1 A5 E FZ0A, FEEE AHO|MO| AIFE Z3 HEfZ TS U7

=0l st=ofel HOZo] Z4Mbes As & & UL Wk FE2 (B)OICH

L

81 (B)

174. = A7} THof YEE H3Y=71

(A) Global Games Monthly

(B) MetroKids' Park

(C) Barbarian 8

(D) Max 24

[BH8] 2E0M2 A R TH2tol| "According to sales data, compiled by Global Games Monthly, hardware
sales in Japan are definitely on the declined} M| H1R| THEHO| " Global Games Monthly offers the following
sales figures for the top game publishers'2t1 ASE 20N O HEE M-It 2/AH= Global Games
Monthly2t= A& & =+ UCE U2tA FE2 (A)O|L.

EE1 (A)

[BHd] E0Me| &= HHRf THEFO| "MetroKids' Park, in comparison, showed a modest 5% increase with
319,037 units sold’2t1 AZFE FEO|A MetroKids' Park AtS| THOHZE2 5% 7t AE ASIUCED
ez O HEO| 54 &of S7HE ERQCtD o (B)= AtdIt CECE

8E1 ()
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Questions 176-180 refer to the following article and letter.

H222 TAE X

el M2 e

30M 2l MO HIHE= & XHtLel StE F=Hol M22 F20| & AYLICE 85M 2 =4 XL =
=0 380 2EF A=YLICE ME M= 20 S X[HELS| 78 JFHM =XH2 AASHEL =

Aol MEtMZtE, ®HE FES E2=2 TEE Jles HiRZ OlFZotd Tz AEMASHCL 2

d= XNHYZE EHE 2D ACts AS EUASUCL #HEH Nes O HE F5FHA Lo

—_

A 19|
780 712 ZAYSUCL XL #HE MOA =5 AMESHA| §n ¥=S UEs As
ZIEN FASUCL HE2 A 2¥o 522 & HAXE AMEoio] AigLo 22 24 1y

=
d2 A0z ZtEZ 20| d3X|d, 1Y Chg 22 R¥gs NEL MWIPEULL RHE F59
2

1=
i)
=]
s
[[Ol'
E
o
=
ro
Pl

|:|
_'T'_

>
m
-0
el
rir
)
Ojo
=2}
my
o

m]
g
i)
I~
)

. "E20|S AO[OA CHE MMEFS
2l

S0 A8t AS LSts ZL0| A HXL JFLICH B2 CIXO|HS0| 222 UEE F

Tofst= HE M7H,

5222 mAE Ko M Xewpet A o Aol =X Mol B JAE 02 Z0|BH
Q& LICE M xestiol Ao oz ¥ k2 Ho| 9Un 1o AHEo| ZYS wsLch M
8

of e dH oi=toA MY Cixels SFUSHH M s5d32 HREE2 A Velalt Top-Q
22 MAHY =AM ot AL e gLy T
A

S0 =X ULl M= =X o5 2

AA
2 Aguo gdol =EXE 1 Az HELOL M7t o] 7|lg2 HE + U= mES LE2 T

SHH AXZ Lote AY2 2L gA9] AN A YAO0] O{EA ZASt=X= 220 =7t
2 7540 CHSHAM = O|OF7|& Lt+11 4&LICH 555-299-38392 A|A| Fst FTHAIL.
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TEST 5 ™E U s«

[HZ]] return Pz &=
S5 RS pattern (22 TEE O AE) 2, & proportion B8, 37| calculate A|AMSIE}, A SICEH
square & ZtXL HEZE 24 draft 28, 2SS 2|0} life-size 22 37|2| sew HH=Z3StCt, HO4CH

mass-produced CHZF MAEl passionate EEH Q! industrial design At CIX}Ql rack MEf, Cf, KZO

OFZtCt craftsmanship & Q19| &M custom tailor H= F=H apprentice =A,

experiment A& 3ICE nowhere near =X3| O|X|X| Rot=, ~2 X %2 demonstrate S FSICH ~2
BH7t EICt craft 7|&, 3% master 2, HQl be delighted to 7|7H0| ~3ILC}, 7|WSICE drop by

2L} possibility 7tsd, 2814 determine FJSICH sewing machine M&E cloth %, H respect

49|, 4 heritage R4 HE

176. Giovanni M7t ZtE 50| CHs|f AREO| OfLl A2 FAQIT}?

T

(A) B8 <)
(B) WEES ABEX el

(€ 2z oz maC}

(0) Y= 9 o Yo nAUS e 242t CIARARIT

[eHA] A Hm| Z|Ate| “Proportions are calculated by using an L-shaped metal tailor’s square. Clothing is

o

drafted from life-sized cards for each customer and then cut and sewn by hand O A|, H|E2 AZtXt2
S8E ofF= 2 o] HdE AO|= FtEZ EIOE0| XN £2=2 RYS A2 HLHE

StCtE AS € & QUCL M2 (B), (O), D)= 257 AMEOIX[E, HE0| X2 FFE = (A A0l

177. 7|AtOl| 2B, Stauer M= ff =300 Cit 2Hal0] HX|ZD QJUCtD HE=T}?
(A) =222 TtE NEO| X HSIC

(B) MSOf ot Zel7t F7tstn UL,

[BHA] A W Z7|AF 22| SEHRO| “There is a growing trend among young people to avoid creating and
using mass-produced goods. Many designers are passionate about returning to handmade

craftsmanship./ 0l A Z2 AMRS0| CHE A4t HZQ ALES HlSts Ee0| 715 B2 C|XH0|H =0
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A
o
2
i
tn
o
N
rr
»
=2
ru9

g2 7 =itk AE & =+ AUCE WEk ZE2 (OOl

(C) Bender M7} A 0§22 IBH=X| Lotwy| e
(D) Z20| T3t W Afete e 87| s

[Bid] ®X] 22| FEHE “It would mean so much to me if | could just talk to you. My hope is that you are
looking for an apprentice 0l A{ Bender 2| =H|7} &= Zi0| 7tsTHX| LOtE7| fsf O] HX|Z %=
Ag & = UCh matM FE2 (B)OICH

8E1 ()

179. Woods M|0f Cist 4o = B A2 FAAQl7p?

(A) D= st stelof| 50/7F gt

(B) 1& A &= DtEE 20| s=3iCt

() O+ Giovanni M 2| &EZ2 EF32IC

(D) A& © L2 YXt2|of et Xtzo| gict.

[BH4] ®X|= =B “I've been to his shop several times and was impressed with his work" 2t Q1Z%t
S20M 27t Giovanni M 2| ZE0 ZEES HUACHE AEE & = JUCEH mEtN FEES (OOt =X 7+

&
2 4 YEXZ BU00R X Y= BEL HO| 9SCID 2 4 Qlck

180. X|HL|o| St&E =0 Cfs AAlEl= A2 FARTF?
(A) e &2FFE Bender MFILH

(B) =20l HMEZ2l 7t42 LHRC

Q) B2 Lt2tol M XZ0| &2t

C}.

ol
$Q

(D) Woods M7} AxXE &=
[ed] (A) A R X2 AT “Jeremy Bender, 30, will soon be the new owner of Giovanni's Custom Tailor
Shop. Joseph Giovanni, 85, plans to retire this March0|A Bender M2| A&2 {2 Giovanni M2
LRUEE L = U1, B), O ASZE H UCH Woods M7t EiHH HX|QI & HEKf X|& =LA, I've
been to his shop several times ~2t11 B2 FHEH2 (D)O|LC},

8E1 (D)
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TEST 5 ™E 9 o

X

Questions 181-185 refer to the following notice and letter.

HME 20id dEzls <2HEHZ ZAHASEE M2 22 228 ZUSHA EH/ASS LEUCLL
2= HodsS fdh 2Ho FER7F ZEEO ASLILE 2| 2SHAME AtUiARtoILE S0l A=
7IAAHEIE ELUIFAIZ] BRELCH AR x{E0] Rt 20dS o) "R AME oYL

27t SEE7| H E 127X MBS FHAML AME W2 KTk EHIXe| o et

<2HEHZ= ZHASOME OAE 28E ot ASLICE 2 e 22 MAE FA2 QAR
FEOA fES EU A= FAZ] HHELICE SXIALOILE 7IAAEl= ARMEX] HYXO|A OlHE=2

=
B FAM L.

48 19
z2al s B&g

2IH Y= EHA
o AER|E 23HX|
=8 = =2 Al 10260-0023

Hofst= 252 MH,

<2|H 2= ZFHASO| OHAE AMo| X|@otnA O|FA BXIE

S cYLDL He 9k 620 4%
MMoz OY 9IS WD IUY FYUCL XME XD FY =2, U WOl AR ZA L XL

[012] retailer 2004 newsletter 2|& cover Z2SICH CHRELE subscription 75 association 2| submit
X Z3ICH submission K& prior to ~O|™0| publication &7t £T editorial ®E& 2| discretion Xt3 &,

EZ nominal HEAO|, Aot o Tl= degree Q| with honors S22, 248t MHOZ recently
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TEST 5 ™E 9 o

X

20 complete 2HSICH thesis &t =2 improve EAA|F|ICt strategy MEf  deadline-oriented
O 20| SA|Z[= invaluable F1&¢2t eager to ~5t7|& ZYUSICH asset AtE encourage A to B A7t

BOt=% T2{Strt

G
=
fu
Ho
ot
T
i
>
=
Ot
sl
]
2

[B4] X2 ATtol “The Southwest Association of Retailers would like to announce our new monthly
newsletter, Retailer’s Focus'OIM M22 2|E =27t 2el= SXYS € =+ UCh matA EH2 (OO

8% (O

182, Al 2014 BrB|0) Chel AFE BT} OHl A2 BT
() B7| ee =2 o
®) SUSS TS U2 £ + Urt

=

=

[6H4] NOT-true XM= X231t E7|E LA CHRSIH E0{0f StEE =3{3H0| 2+ E= FHo|Ch A
#HR| X[ 2= E®, (A) "The Southwest Association of Retailers would like to announce our new monthly
newsletter, ~"2t11 WO = AX|, (B) "Membership fees cover the cost of a subscription for all association
members'2t1 HCDE U2 F= FEHZ 5 = ULk E7|k X, (O= "You are invited to
submit announcements or articles of interest’OlA 2[RSO0I|H ZIAMAZE ELfFEZtD st /JAeL=2
=210t YX|BCE (D)= "Nonmembers can subscribe to the newsletter for a nominal rate of $20.00 per
year'O|M Ao FHE M = 7tsotCtn ez 221 W&0| CHECt

[8%E1 (D)

183. Bosley MOl TS| LA|Z|= A2 FARATI?

(A) AE= =82z YFERAL,

|

(B) A= SAAROIM 270t QALY

O 4= g2yl £f7| floh SE AOIL.

(D) D& Retailer’s FocusQ| HES HESHCL
[Bl4] £ X222 AAHA Z0joF st= O X2 ZACH B2l WNe £ BK EXo HAXIE

39



TEST 5 ™E U s«

LA FA MNE <2lHYYHZ ZHASO| O Y Mo X|st7| s HXE Mae & + ACh A
X|-29| Ox|at tHetg E M “If you are interested in, contact the Human Resources Department by mail at
the address provided. "0l Al Z/&0f 2t20| UAS X QAIREZE REES EUYHEID ebz Ese Me
CIALROIM 2823 AS2 & = UCH FEE (B)OICH

81 (B)

184. Doucette M= & O] HX|E H=7F?

(A) X #=2 57| Ik

(B) ZAtZ|0f X|&A5t7| 2IoH

(€ HEXt LS Fotr| fIsH

(D) 7IAHE HMESH2| 2l

[BHd] & HR X =80 “I am writing to express my interest in the marketing position at Retailer's
Focus'O| M ZEl LXt2|of X[@St7| {8 HAE MSS & &+ ULE matM FE2 (B)OICh

81 (B)

185. HA|O|A, A &AW THEh & W Z2| "with honors"2t 2[0|d 7t 72 A27?

(D) GAH 2=z

[BH42] "I expect to receive my degree in marketing with honors in June0lAl with honors= "S3HA|,

FO|LAets 22, 27 & 20|17t 7+E 7Hk2 A2 (B)OIL,.

8E1 (B)

Questions 186-190 refer to the following letter, schedule, and fax.
E&F {lA}

EIAIA FF QAEl 32145 53 AEZ|E 14H X

T2} 176-555-3236

A 176-555-3235

Henrietta Cheam

Arlington At 2|
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TEST 5 ™E U s«

58 14 EQY 58 15 Y

08:30 Blackthorn S & =4t 07:30 2 O|A OFF AAt

11:00 Brackfield =% Clifford Westbrook®| | 08:30 ZIHo=Z =

ZMX| Ht2 11:00 HEHO| A Westbrookut ZHH = A of &
12:30 Westbrook's Gulp M&ZR0A HA AA| 12:30 Westbrook EHEZ ZAMOIAM FHA AA}
(E7t7F 7V Foret =3) (2 017%)

14:00 WestbrookO| A& gt OjR= W3 | 14:00 Westbrook EfE& FEO0{QF Westbrook?]

Y= & AE0f oot 4
15:00 12| 20Io| A|&Z FIE HE 17:00 Blackthorn @& E%}

=g
16:00 Westbrook2| OFX[Z} FTO| QUTE FAQl
New Square2| Sash House &

17:00 Grand & £

18:00 S RO|Af X AA}

19:30 Westbrook®| ¥= “Spring Passions” &%

SEO| ZAF ERLICE M 3 @A et gl Meto TrEgL(ch ot 22| ThelE 508 0]40|
oz A2z oyt AFLICH =t 75t elget IS o[o| tEsh Aol R F A0M, 252
€2 S8S £ E= AS X UM 22N Me 252 ?3f tE 2352 M3 FAE Ut

Henrietta Cheam

Arlington GALE 2]

[013]] performance &Y, & attach R=O0|Ct, MESICt proposed MCtEl approximately CHEF estimate
Y SN oY include EESICE transportation W& required ZLR3t entrance fee YT E arrange
for O|2SICH book O SICH contract H2fAM baptize M2E SICH bury (A|ME) 2Lt cottage 259t
passion EZ associated with ~2t ZtHAE lecture &2| organization EHA|, Z=Z| participate & AISHCH

mention Y2 SICEH immediate 22| response EfH, S

186. Cheam M& +70Q A Z27f?
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[BHA] A Hmy HX|Q| =AlXQl Cheam M7} =7 QIX|E 21 QUL EEHOY| “Thank you for your letter of
March 14 concerning a 2-day tour of various locations ~"2} O|0{X|= {822 EOf Ol Ao CHsH
SMSHA LSt UASE Y 5 UCE mEbM HAMX= oA AP, =AMX= oo oisi Zolet

LY
MEs 7FE = ACE W2k ZE2 (QOIL.

8E1 O

187. L& S0M 74 A0 =X &

(A) 58 14 N4 AlAt

e ULk
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B) Eo¥ Hd MA

BiE] A Xz & R X222 AASHAM E0{0F St= =ZHCE HX[2l FZ8 £&F0 "~ it includes
transportation from and to the Blackthorn Hotel, tickets to the theater performance, one night at the Grand
Hotel in Brackfield (including breakfast and dinner), and all required entrance fees"0|lA] Grand Z & 0f| A 2]
Ofel & MY AlAtet 3 E[ZU0] AXO| ZotElcts A2 2 & AULE TEHM (A), (O, (D)= 2EO|CL
“The costs of other meals are not included (though we can arrange for meals at pubs or restaurants on the
route if requested)’OlA CFE AlAF H[E HQ2t1 POOZ Westbrook's GulpOlA He HAl AA=
AXO| =R X gty = 5+ Aok EH2 (B)OICL

81 (B

188. HX|Of|AM, & BIR§ THEF & B = “includes"?t 2|0l 7HE 7ht2 A2?
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(A) Westbrook's GulpOflA| E& AMALE T}

(B) Waverly =20 ZtCt

(C) WestbrookO| EjO{t &2 BESHCE

(D) Westbrook?| &f0f &t ZolE ==Ct

[Bld] & Hm LEEO 5¥¢ 14 AHFOIAM, “11:00 - Arrive in Brackfield. Visit Clifford Westbrook's
birthplace"2} , OJ&Z4 =2 BrackfieldOf =2}SHALOMA}L Clifford Westbrook?| S XIS

YR 2 HYS ¥ 4 UCh WM YES (©olch
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190. Cheam M= Of&H0f ofT ZH|7} Y=7}?
7tA0| HESK| GiLt

B) O M2 AIES0| &4 A2z o ¢ELCt.

1= [ s

[eHA] Ml Hmf X|ZQl A AKX} Cheam M 7E “There are also a few people who have already seen the
performance you mentioned, and they don't want to experience the same thing again. So | suggest that
you provide other activities for them.”0|2tHA S AS 0|0 & AIHEE IdH CHE 52 Hotsl et
st ULt w2t O|F &S (D)7t FEOIL.

8&1 (D)

Questions 191-195 refer to the following form, information, and e-mail.
CEENTREN

0 s7ks A

ofgfel MFAE E2|AE ERAoMel it 2Y HIE adsin, M3 FE

rir
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WAHE: M FHLICH 2EA AT A
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=
o
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rlo

MetHoz 12l AKX E JHsech
.2t JhECY, FLE = Kf2o| Cf3t 8s2elo] 917} H|0| X|2& oo} Stct

A MY RE FH| 5F0| MEEO{0F gLt

SHE THIE O 27|18 AMHESH 3%, UMY 03 A=A NI7F HAE AASHA =2 S7tE
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LAl OEQE TE
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Of O|HEE Ci7tee 138 25URE 2827HA| TIHE ALBA
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At Folst= OiEO ChHet HARS
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[01%]] township HH T vendor OHE permit &7t application A1 A  hereby O|ZM request
QHSICH conduct TSICt state RI&SICH accurate MESH comply with ~S 2Lt provision =&
include Z8HA|7|Ct deem 4ZtSICt, ZEFESICH incomplete 0|29 9| consideration 12 issue ZeliSICH
health authority 2= layout HiX|&Z, 2{|O[0}2 stand ZHECH sketch AFHX| acceptable 3{&E|=
pushcart =2, 7tE vehicle & =&, X2 equipment ZHH| inspection B perform =ZSIL} fire
marshal 22ME formally BAISZ participation &0 upcoming & CH7t2= folding B2 + U

A

prior to ~T0| appointment 2% at one's convenience E3tAl L2

191. Carlson M= FAE AMHS=71

(A M A

(B) EFON 57t

Q) 24 3N

(D) A& 3{7t

[6H4d] Carlson M= & EHR AMEAMOl ZMHXIZ, “The applicant listed below hereby requests a license to
conduct the business of “Vendor” ~"OfA OfF 2 375 5= A0 AFJED UCH M2t
7t HHE (B)7t EICE Carlson M2 O|HY NFOME HAALR} {7IE QAL HAIL[Of U,

“The purpose of this e-mail is to formally request an inspection for food vendor participation ~"0{ A=

192. AEMO| Ze[0jof & HEE= FAQAIR

A) 7t4 AFNM

(B) TMA+ HE

Q) BBAM A2

D) E[Zl FOi Y Xt=

[BHd] & BHm X220 AEM HE Al 223 ASS LIESD JA=0|, "A copy of a food license issued
by Alberta Provincial Health Authority must be provided/OlA A& |7t5 AH2O0| K| EE|0{0F SHChD
ooz O|F LIEHH (O7F EHOICE
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81 ()

193. A X E2l=7h

(A) 98 25¢

(B) 12& 17¢

€18 25¢

(D) 18 28¢Y

[6H4d] o|o ol HAZE 1 25URE 28UNK| TIHEICH~ conference event to be held from January 25
to 28)1 &[0 QUCH MEtM HWALZE A[ESHE AIFE2 (C) 18 25Y0|CE (B)= AMEAZE FH| FHIE
OFX|ZICH oF A|FOo|Ct.

P81

194. O|0 2o =X2 FAAYI?
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[BHA] Ml EH®Y X =B 22 2 SX0| LieF UL} “The purpose of this e-mail is to formally request
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an inspection for food vendor participation at the upcoming conference event ~"0f|A] 0| €] FXM2 &
Ct7t2 A0l Eodt= DiEel Hd 82 € = UALLE= (D)7t EEOICL

8&1 (D)

195. O|EQ| == MELQ[X|HOf| CHSH A|AtSH= Hb= FAQI7F2

© FoUL Yah HESAARACH
() 41 SO HAH Yt

D

[BHEd] & #H™ X[20|A “If an open flame is to be used to prepare some food, an inspection must b
performed by the fire marshal, Mr. Mark Hendricks, ~" 2= O|&3dAM R2|E otH JE=2A NOojAH EH2
OfOf otCtn =0, M B XZ0M FHdES 2¥stn UALL=Z (g If 28 O0|&%UC= AS

Ht
—
Qx4 Uk FEL Wolct,
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Questions 196-200 refer to the following e-mails and Web page.

=4l M O <spatel@gomail.com>

il WME B3 3[4 BAM <nbankgroup@ca.com>
=R 5 14

IHE M7H|

aAEH| Azt £ SiXlECHE A ¥E UL MY, 8/iE S Thnot gu, A 230l
fle 4ol Azte ofXst=E o UL 7[ES EW X e/t nAd Az THaot
A [e)

HA

www.nationalbank.com/accountE X IsIM Q. AZXZE &
1-800-475-50002. 2 3t FAA|Q.
CHE MH[AO Z3HAME= 22| £A 1-800-330-66672 M2} F=A| Q.

GArgtLICh

www.nationalbank.com/account

= A=t MH|A Q&A

HAL X2 OlMl: XMool HE Atg OlM MHIAE A8 CHE 8§ 7|25 H DAHO| AX=2
HFE TAYLE OlNEg =& JUFUCH
O[H: 2§ MH|A MEO Hotsto] e 5 U= Azt WS SHE HIH2=M, BFAgS OHE

S 2MZRE Ao Atz HEY + AFHCL

Al LMY 3 3|A 2A <nbankgroup@ca.com>
ZAl M IO <spatel@gomail.com>

=Rk 5E 16Y

orgstAl R,
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[012]] inform Z2|Ct account AlZE balance T3, & trading 72l asset Atdt, XH4t trade 2, Y a
number of B2 fund At2S CHCt transfer S33ICE 53 check +=H, 012 deposit O ZSICt
investment FXH) electronically MAIE 22 financial institution 28 7|2 proprietary 82|, £3{2]

brokerage S7H, &0 terminate SE3}IC} benefit 0|5 appreciate ZAMSHC}

196. FA0| AxE siAlsHA TUE=71

(B & H™ X|E22 =S, "Our policy is to close customer accounts that show no balance or trading
activity for eight months’Ol A Zt7p @iALE Hef &30 @™ AXIF siX|ECte Liet ez

HEE (B)OIL} no balance or trading activity7t 27|0| A= inactivity2 BFYA HEHE|ACE

197. R W O|H| U0 =, 174 MH|A BMO| Y2 FAT
) M Az HEE EotFs A
B) Alxt THE 20 =& A
) Mz BEE HMastkes A
=

D) Azt ¢

)

[BHd] X|IZ SFEF “If you need assistance transferring assets to your account, please call the Customer
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Service Department at 1-800-475-5000.0 A1 At= O|A|0f Ztei 12 MH|A 2EMOM ZtF= AS &
= QUCt mEt HE2 (D)OILCH

81 (D)

198. X PR O|HLOfAM, & BIW| THEf & B F “consult’2t 2|04 7+ 7Hh2 A27?

[BiAd] 220|A consult our Web page, & @ AIO|EE Zt1dlat

"GEOtC el ofof7t ot “HISICHe| Re2 & & UCH Mt FE2 (O)OICH

olnjz M@omz UHHEOQI
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199. & R O|H| Yo =M, T M= of Azt SRS R’St=71

(A) 80| O &2 CIE 2IME UL

(B) 2|At7F MEH= FX| 2 HEH2t YZotot

Q) =ML Mgt 2o §FS HMSeTHot.
ol E= 5 27 ULCE

=
(D) 2IAZE 223t & A
£ HET "l forgot to terminate the account after | had found another company that

(6] o|m Yol Z=HHe
provides accounts with better benefits than | can get here’0lA ZQI0|A § #E{0] U= F|ALE AHOFA]
AZHE SiX[SHCH Hotn QUCt 2t FHE2 (A)O|CH

EE1 A

(A) & AOIET} T4oj2t 1SS Um Ucth
B) IYSLS MAMOR £ Y 4 YLt
(© Azt shxlol T3t FHES FHxID QUL

(D) Patel M= O Of¢ 1 231t AH2{5HX| @S ZAO|Ct.

[ed] B) & HM X|E “You may electronically transfer cash into your account ~"Of| A XM 2 &Z 0
7tssiCtn gen, () A HM X|& “Our policy is to close customer accounts that show no balance or
trading activity for eight months”Ofl A{ AZt siX|0f CHEE 7#780] USS & == UL (D) Ml HHY X2 "~ |
would greatly appreciate it if you would terminate my account’0jA Lt M= AZ SHX| SJAIE 45|

082 8% Jh53 LHSOICL @ AMOIET} RAjojzts Pge YenE YES (AL
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