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101.

[F&] YA A2

[BH4d] A[OHE AILHO| U= Reina’s ZHHO|IM= 152| Q2|0 XA A2t CHoE atdat Ofx|
£ Ar8gttt

[oHA] [BtAH+HEAH CHEO O|0{X|& BIZH2 HALZL 2 Xt2|O|C}. a large selection of= "CHAESH
o o|O|E 77X Ut a2z FEE (D)O[Ch

[01%]] a large selection of CHY®t locally X[HO|A dish 22| selective AEHZ QI

[8E1 (D)

102.

[#E] A OfF

[BHM] 2= 2 WEo HF Botel Zntof w2t 5015 A & AOo|Ch

[HA] gzt o FAZE AL, BI[= AR FEE0 A222 SHHAF ZHYS € + UL

'AB MWIbEt= o|0|2 BtEE= (C) evaluationsO| HEHO|LCt,

[01Z]] interest O|Xt amount & asset At

(8E1 ()

2
[6H4] EfSAL eatingO| 20| U2

they want= S0 HO[EZ2 FHAL gl 550 AL SA
Ct 2t MYALE Zotdte SS2AHEAL (D) whateverO| M etdtet,
[012]] unhealthy H1Z0| EX| &E stop A from B A7} BSt= A& 2Lt

[8E1 (D)

104.
CHE AL
[°H*"] LHY 220 Al2|$|= Diane HarringtonO| X[ AF|o| OIO|ES Z=oHE 02 BHO| CHs}
of do/& Y A0|Ch.
[BHA] A FAICl 4 ENZE, MEMAIRl ways CHS0| SAL has helped?t 2B 2 HIZLR =4

HA
ol (D) sheZt ™EHo|C},
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[01Z] city council Al2|Z| honor A2|E ESICH community XY S-S

[‘8E1 (D)

105.

[F&] TXIA

[61A] Spin Zonel| ME22 HIEE2ES QE5H YFY J0f| &F-o| =& Zo|ct

[BHd] ©XIAL 2, 20l one week?t LtR21 F[0f todayZt UALEZE 0] 22 GUANM "5
2H 1572 22t X2 TPEE= (D) fromO| HESILL

[012]] shipment BiZ (&) one week from today LEHE 15
["E1 (D)

106.
[#E] SAS| HEY

M) O =ES AREE X &8 BHOM 24 O 285Y A= OdE

[BHE] SAS| HEE 2Hd3t= M2, EFSAR [expect + FHO + to dojo| HEH7t +=SEIZ
Hetz|of, 5507t FO{7t 2|1 FHEOQ to do7t BIZH |0 &2 HEHOICt Wt +=SEfQ

be expected to do HEN7} E|0JOF StEZE (A)7} FHEOILCL

—_

[012]] efficient 22 2l with regard to ~O0fl 2t energy consumption OfL{X| 2-H|

(81 (A

[FE] 2HACHEAL

[BHAd] williams M= X|HF0f =28 CHNE2| HEiE =I5t s #nzE AZIHCE

[6H4] 240l MHALRI replacementZt AL F[0| SAIRl was ordered?t JA2B = FZ ZHACHHA}
(A) thatO| X H3}LCY.

[01%]] warehouse &1 status &fEH replacement CHA|E

81 (A)

[BHAM] 2 RS2 LMK 222 - oy PFE HYYEQULCE,
[BHd] g7t 40| are scheduled to2teE SAIE LIQEZE BIZH0|= SAHAYO| LEQIOF BHCE (A)
(C), (D) B0 YR (tasks)= A2AE 2tEE|E= 0| OfL2} 22 E|0X|= AO|EE2 +=FE{Ql (C) be

completed?} LtQtOF oLt
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[013]] assign HHYSICH multiple CHYSH CHEEHO| Z%

81O

109.

[F&] YA A2

[6144] BattleStone At= 508 & XsXt &2 e 278 = HMZYHO|CE

[BH&] A0 2tAkan) + & & Al(established)?t ALE =2 BIZH|= FALZL LERIOF St Battlestone
AME 5492 St= (B) manufacturerO| Xats|Ct,

[013]] established 917 &=, MG Xt2| T2 automotive AFSAFC| parts £ manufacturer

M=K, HEYH manufacture M Z=SICH
["E1 (B)

110.

[FE] E&AF O

[61 4] Giga Markets= 222 H T St 2AMHEY A F7t XIFES € A=O|Ct

[BHd] F&A Of2l0f 2ot ZME, "7t §-S ¥ A= o|Ct2h= O[22 2|0J0|E 2 during the
next few months7} ZAsiCt 2{2 =2 FEE (D)O|C}

_._

[013]] is planning to ~& A ZIO|C} additional Z=7t2| close ZHIH-2 near 7HItE

8&1 (D)

111.
[F&] SBA
[6144] Global Auto RentalOil A AtsX HES ZESH7| FO| Lang M= 1 X0 CHSHY 112
SES0A UL
[61d] T X[AF Before FO 2= SAtS| YEIE
2 (D) decidingO| HEO|Ct Folgt 242 HALQ decision®= MA[AF FHO| L2 5= AL} 0
ZALE SHSA Before a decision to do2tl SOF L},
[013]] rent 22T}, YUCHSICE coworker & & agency CHE|H
81 D)

== M2, XA Fol= (5)BA7E Lok ot

112.
[FE] A OfF
[BHA] ORSZHELO| RUA= Electronic Glory AtOl= TXMHE 2|& 222 dt= 7|z FAM7F U

C}.
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[eH4] MXIAL inTb EH AFE L= XHSAHE specialize2 2, specialize in2 "~2 ME2Z oiCh gt
£ o|ojolct, d2{22 HE2 (A)O|C} identify, produce, determine2 FZ EtEAIZ AIEE|EZ
Fol SX0{7F LtetoF BiCt.

[013]] electronics X} X|E identify 2QISICL produce A AHSIEL determine AL}

8E1 (A)

113.

[F&] CHEAL

[BiM] 9 22sls Had HFEHS0| XpAlol O[2HE FHISID =229 Xz ¥ = Us
7|131€ & Ao|Ct.

(o] CHEALS] Zof 2t 22X Z, Flol HAk(futures)S A8 = U 287 HENQ (D) their
o] HEolCt,

[013]] expo 223 talented XS UE citizen Al

&1 (D)

114.
[FE] FA A2
PN

i) HES0A Bl FE E7tM= wE o] R 0fof otH, O 20of FMY0H|A gHEdsiop o

ujn

Ct.
[H4] gzt & be filled out7tX|7} S HOILC M2t 2T F=0| S

LI &= Z40| HESIZ2 HEH2 (B) completelyO|Ch.

mjo

FX Qe 2AP}

[012]] evaluation sheet B7HA hand out LHF0 FC fill out ZHAJ8LCH department manager 4]
E complete M RHASICE 2bABiCE

[8%E1 (B

115.

[Rd] S84 Of

[BIAM] =29 3

[BHE] FEA Of
PN

attractive?l 7H& Mgsiot,

2 =2 M =ALS0| FASH (0 Of2 oiENel Xz TS AL

i
o
g 2Nz, "E=S FA|of e DNl ez TUSAC'= 2[Oj0[2=2 (A)

A
o

[013]] economic AMEQl success dE Western A2l accurate H2%t evident =HT

i
of

exceptional 02X ¢Ql, &

81 (A)
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El
mjo

[BiM] 2= 20| Dawson M= AH|O[E, OfAH, Fo| 28 d2[1 HE =t Ciget AR

— —

L

Ao FART ARO|S] FXIAL A2[OICE HI7|= MY FXAR FEEO0 A2,

[0)

staples, markers, paper clips, and pens= 7t 29| office suppliesOl Z&E|= Z0[ZE (B)

includingO| 7+& Xgtstot

9 IT

[012]] make an order FE3}C} office supplies AHF8E regarding ~0fl CH5H0 including ~& Z&
510l concerning ~0f 235104 following ~%t = 0f
[HE (B)

117.

[F8] SAtel HE]

[BHM] HIE 2t L2tS0| =53 238 7HX|1 ASX|2tk, O] Li2tE2 x3EH s2E AYL
Ct.

[BHE] ZSA will CH20ll= SAFRI™EE MOF StH, BIZt Flof HX|[AF in0] 282 =3¥2l (D)
be united?} 7t HeSiC}

[01%]] distinct CFHE, S35t culture &3t harmony &3} unite AgtsiCt, S&SiCt

[8E1 (D)

[BHAd] oXf ZAS2 M2 HS0T Ex =2 X2|of Cis 28 MA0| FO0{E AO|Ct
£ °

S|
[Bid] o 2AF X7t 22E RYLE, 2A Fof 210 FARI assistant supervisor position

2 FAMSE HE8AE LIQOF oLt HEALQI created®t creating & B0 ZSa Af2ls AAR
oS = As A OfL2t "BHSO{T" AO0|BEE2 &2 UtHZAL (B) created’ X HSICL.

[012]] hiring preference 18 4 & assistant supervisor E& Zf=52t

[8E1(B)

119.
[#3] CHEA

[BHA] OlAt=l= +7t =|AHS CHESHOF St=X|0f Ot 2RME =2lst?| fl8l 2ol ERULt
[BH&] "7t =2|ALE CHESHOF SH=X|"2he 2|0|7} &|0fof stz ArEE 2|0|5t= (B) who?t HE

SICE (A= MEE 2[Ofot7| = StA|Z WMErY "FEX]"Els X2 O{M5ICH

—
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[012]] board of directors O|At2| represent CHESHCH

[8E1 (B)

120.

i

= &1 ASU= =751, Neil Gonzales= A|chof 1% ~dur HHE ZE8HE S0

r

Ct.
[814A] ZAF 0{2] 2H|o|C} "Bt Z2EolgH= o|0|& (D) collectionO| X$tstct.
[01%]] illness ¥ preparation Z=H| consideration 12| contribution &3, 7| &3

[8E1 (D)

121.

[Fd] 78 H

[Bi4] 3 ==2HEJ 229 = AtY TEHSI AIRE|JACEHE o|2{eh H|E Zxit= 233
AUS AO|LCt,

[BHA] 27| Atdate CHE WES 7M8Ske 7M™ ItAetE FE0|CH ifH0| MARY%E AlH|
(had started)0|22 FHEO| AlX& [would/should/could/might + have + p.p.]7t &|O{OF $HC}. [Ch2f
M BIZHO| HASH HH2 (C) have been eliminatedO|Ct.

[012]] international = A& Q! partner &&, @A overrun =1 ZSICEH certainly EHA S
eliminate M|A3tCt, S10fCt

(8E1 ()

122.
[RE] 24 of%

[BlM] 372 2AF Fr7|Hez dele Ed2oE A5 |2 AFACtn LaIACE
O = S

(B4 TS ojOjo] £AS Mot

=Mz, 8715

o}
Hu
ne
04
o
i)
Ot
ot
1o
o
rir
1o
a
N
Rl
e
|>

HLRE 2 () regularlyZt ME3|ILC},
[01%]] management Z Y%l announce ZESICH postpone X 7|SICH monthly 29|, Oj 2|

81 ()

42 AL Xt

T
ogt
ot

o

&z
on HI o

I

He MOiSe wan H HIRY 4 s QY

r
m
>l_

w20 3A 2Estn ALt

=]
™EZAL andE 7|ECZ A0|E HEAQ fastZ7t AL, FOl= FALQ easilyZt UL
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HIZt0= easilyQ| A2 22 = A= HEA (C) accessibleO| FEOILCE,
[01%]] generation AMICH rely on S2|ESICH access B; H2OICH accessible HZ 7Hset
acceptance 2OIE%, =&

81 ©

124.

(98] HEA
[BhA] et
Bl 2% 7
Because(~TH20)0|Ct 224 At Xt¢f 20| et RE SRS S0 |07t Fofof

PETE OfL[2t AlZh/Z=O| BAFEMAME Ol2f ALK CHA 2 == dX2ARES MOF StE2

=2
=
ret
ko
rin
Ao

M=0| sid=H, =2 HE otz ol Z2FE AO|L.

=

e} ] =

=] =

=g 2t 22 0|0Fs A X2[0|Ly 27| & HEHAME Once( T ~SHEH)QL
C

uot

o

Ef2 (D) OnceO|Ct (A)2t B)= FAIO|EZ QEO|CH
[012]] workflow & Z& issue =Xl resolve SHiZSICH due date OZY determine Z7HSHCt
meanwhile 1& 2t moreover A|Ct7t

8&1 (D)

125.

[F&] A A2

[B4] Morris AE2 59| 1001 2TAE2 AL M2 AtsAt E™HS HSR/ACL

[Bid] FAF O 2HZ, 204 HEAL ILE St aimed@AHZANE FABH0S5LY| 20| £
ARl (C) specifically?t & Xt2|O|LC,

[01%]] establish M & StCt, E3ICH automobile AF&At insurance policy 28 (B#), A aim at ~

= 7ottt

[BHA] T2 W2 AIZIL0AN ELsHE RE HAH

[BH4] old 2HE, A all flightsE FIOA =A35t= 2AFE @&At (D) originatingO| & & SIC}.

o
HY2|17F 2ot 539 ofb7t ALY RER £59| o0|F UEtL = (A) originatedE 2

F=2 SX7F AS WK XA ALY,

rl

Eo|Ct
[0121] on account of ~ MF0| inclement (M7 £5% AtLER originate M 7|C}, &% 5tChorigin
718, B4

[8E1 (D)
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127.

[+9] Hlua

[144] New Bridge Capital®fl 2/¢t Q== =L 28 YANM 2= &Y EX2e AU A2

O|Ct.

[BHA] z[&a2 F25t= O E X= =HOICL Z[&a BEHQ [the single + largest/biggest + EF
2 7Y zofel, 7t 2r0lgtes 2n|YE 7|ds) FXp a2j2z FE2 (B)O|Ch

& BAhE e

[01%]] takeover 215 investment £ Xt financial industry 284

81 (B)

128.

[FE] E&AF o3
[BHAd] =2 A FE HH 20fe| g2 nestH =X 714342 EE Q0| 22t AO|C
6] to H ALt 2 e bound to do ~7t 2|O0|& 022
Ct. et g2 (D)O|Ct.

[012]] given ~2 128 = I boom (AHY - BHQ) &, =& construction 1%, AH lumber
ZEXH climb 2EC} be bound to E&810| ~& Zo|Ct

[8E1 (D)

129.

[F&] TXIAL

[BHA] JTC At HES2 257 2829 B0z 245t AL ditxoz UL

[BHE] YE2 FXAME L2 ZHOICt Bzt f= HAFO|E=Z BIZHo|= ™X[AHZE LIQLOF St
Ch 2t HEE2 (B) in spite of(~0l = = -5t11)0|Ct (A) nevertheless, (C) even though= "1 &0
T EFsteks HHALOICE (D) now that2 "~O0|22"2tE= o|0|9| HZ&AL0|CH

[01%]] productive 24X Q1 work environment &2 &4

81 (B

130.
[R¥] £A 0f3

[BiM] ST WH RaE FIIE FHH=Z IR O & A

o

TEFE UL HE 2 Kent Apparel
Abe| O|20| F7I3UCt.
[Bi&] A O3] ZXO|Ct EMY T2 FEHYCE 207t AL eBE YR FRE'E

o|O|stE (C) verballyZt HEHO|CH,
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=x =

[01%]] to such an extent that ~& HEZ management 4%, d3%

S 4, Y97l grant FLf, =0{SILt paid
vacation & 87t consecutively A%

£510] eagerly USHY namely &, CHA| 2K
e ©
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Questions 131-134 refer to the following memo.
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133.

[Fd] g&8AF 019

(6141 [how ------ a person gets with the paper] &0 E0{Z U2 HEA O{FE &= EX

2, "3| 20| Yot BY=X|"EH= 20|t RAIAABLREZ (C) involved?t HEO|LC}. get involved
with[in]& “~O0f 2tojsiCtet= o|oj2 Yo} FXL
e ©

134.

(A) REl= SA| € =H|E SioF gLt

(B) AEF7F O FOf AS AL

€ M= HUSE 2TUAZE SE A0 AUt

(D) &2 A7|E AYUCL

78] =8 27

[BH4] & EXOAM "~ contact me as soon as possible’dt F| E&2l “The first issue will be
published tomorrow.”"0f| M {8 EH, 4=0| & S7te|7| WZ0 2120| g5 Qo= A=
g o UL MEtA 2 HEZ A[XSHOF tCh= (A)7F EO|LH.

BE A

Questions 135-138 refer to the following letter.

8 18¢

Darik Lukman

Campuing Asing No. 786

QI H|A[OF RtZF2EL 11001

Lukman M| Of| A,

FSHOIA Fund Well 2IAtS] AtFE2E} A0 A= F2E 2T7|AL HAS Hets] =2 =+ UA

50 7[EUCH O AQYFH UMK 270t FLILE Fotel Fa PFe YA &
A

oF SlAF XSS 2Tohs AYUL 2T AHFOHAM ZE ERRXO, 2E MY HAS2 ¥
o

Moz MBELICL HY O stel MTO| Holol PP M B A
371 7ot mMote HOIX| oifs I BHY HYLC
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= Tlotet & Eot7|E HHELIL

ja}
0z
|o
HU

Gema Asegaff
Ol AFI}

[01%]] daytime &, 7t primary F2%t responsibility 22, 2|F business hours FA|Z} final

%[& 2|, OFX|8f2| on a provisional basis YA|Z evaluate W7tSICH long-term Z7[% 0l

SSEH/SEH
'~StA &[0 7|MEEEhE Q0|9 HY SAE 0F 3k, FO 17t A™E LUl AOIE=2

1

——
T

136.
(7] TXAL

SN

-

[814] business hours2t= 7|72HS LIEILHE= HALRL &4 & =

81 (B)

rr
r

XIAL (B) duringO| A gtstLCt,

30

ol M A= HH After six months?t 2B =2 O/2f AIXQl (C) will evaluate?} EO|LC}

[Bid] & 20N 2E MY MYAE2 YAEOZ (BN 67/ 0| HAVL HF HES H
Jtetttn genz O|0K= WE2=2E "FotofA d2e MgX|el of= Al 282 A
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o|CH 7} 7F& HMEtstCt,

[‘8E1 (D)

Questions 139-142 refer to the following advertisement.

Union Airet &7 J2|20tA F71 o H|ES EUSIMR

3|9l A2[A0tA 27t H

o
o
0
a

|>

i
p;

2 ZSHUAIR! 128 202 FH 312 AtO|of 50| tHE

L RO|E o&otAD Faot SdTez SSH 40% Old EASHIAIL.

X3| 2 0|X| www.unionairline.nett] @MA =2t SEH 7148 EMAR.

SIS oZ OfOfSHA|AHLE 1-800-900-76542 T2HSMAM X3l o B2 S3H6HYAIL.
(F2l: 2= H=t ooi= 3023 +=+=7F HEE L)
2E 7IHAM TtrEA EMS HESIA[D AHEer X MH[AS F7|HA

o

(o]
3
o
fo
oy
0
Hu

=
o222 7IHoAM MEEl= Zttet 24 S Fooke = ASLICH

Al2{H XM3| & AO|E www.unionairline.net/food-beverageg &%

[O12]] break |4, 87 take advantage of ~& O|8&3IL} savings X%, 0F deal 2 agent &

2l charge H|&, 23 purchase TY3ICtH beverage 2 &% refer to ~2 A XSIC} valid S22 %t
g p g

139

[FE] €A 0%

[BHE] 2MY "Radt tdS 0l2ts 2lbi7t AFLAHRER "RuSHO|2= 2| (D) valid?t H
ofct.

[8E1 (D)

140.
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i) M=t2 ofgt 42 =87t =Lk WEOIBER "sE"2tE £
fare2 "(WE) 3" fine2 "HZ" rent= "YUCHER "2h= 0|2 HIF7H0|= EXHSICE

8E1 (A)

141.

(A) SSEUC2E O|2CH= HE AYLIC.

(B) F=RIOIA SHO{Lt OFELHR SHHOZ [HLIM K.

© Of M2 18 3120 Z=EIL XIHSHA| DHEAIL.

A oo

(D) 2E 7IUHMM AFEH ZHS HESHA|R AHL|et X MB|AE E7[HAI2.
78] 28 27
— = - —

o
[Bl4] CHS 230| o7to] 2302 J|LOIN TR 22 RofE 4 Ik LH80|SR izt
x A

o
of HEst 22 7IHMAM 0|8 =+ Us MH|20| Oz &Fdt= (D)OICH

142.
[RE] SHA
[BHA] serves ENSALZ, HIZH 5|0 2X0{7} oD £EH0| Liotop Bt 87| 5 +5¥0

(C) to be served7t &S|t

(8E1 ()

Questions 143-146 refer to the following invitation.
Wilson £&82] ZZ 30FHE 7[dst?| fIsl #5tE 718@Y =ot HAO| =oigrLich MY h

0] 68 202 EQY 2% 6A|0f| Hall's Guesthouse and RestaurantO| Al & &l L|C}.

£ 3t 22 SH0 FHUAR. 059 XHAQl Brad?t SaraZt B2 Adn B2 s o Q
Ao cfgt HIC|RE EOo=EE AYLCE O|lF F52| ARIO[LE OE 7|HE2 7HX|L A= &
Her SFL|Ct

[012]] on the occasion of ~0ff =&3}0], ~2 H0|5t0 reception =5t AH2| bring H|2|11 2Lt on

behalf of ~& CHAGSHA, ~5 CHESHA] with regard to ~Of &35}0] instead of ~& CHAlI5}H0]

attribute ~2| B&t2 2 ZZ|C} memento 7|EE, 7|, =AY related to ~2} ZH U=
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143.

[F&] TX[A;

[BHE] U2 BIZH O5t= “Wilson £82| d= 30FHE 7|Eot7| {si"2t= 2|0|7t &[0{ofF Bt
Ct. metA 2IZHl= “~& Z7|E5to"2l= 2|0[2| (B) in honor of 7t H&tSHLY,

81 (B)

144,
[F¥] SAte| HEY
[BHe] £ ol =Oist= XRHHYO0|EZ Oj2f A|ME MOF 5td, F0{Ql A dinner receptionO]

NEECE O] AUAMRER £+FO| |7 2f0F otot kM (C) will be held?7t EEO|Ct.

81 (O

145.

[F¥] 3A 0%

[BH4] AHH=0| 2 HEWw HLRE EXEL= WE0/22 FE2 "EOFLE 2/0[5t= (B)
presentedO| L.

8= (B)

146.
A) Ol F52| AtTIojLt CHE 7|EES 7HX1 A= £HSE S YL
Jtsottt® oHE didt= A3 HEE = UASLICH
) ZtEE 4 QU0 7| A2 JE MK Az BAYILIC

(D) Wilson M| 7}E0| st Qs XpMBHAFQIL|CE

[ei4] wilson £52| 2% 305 7|2 =UTO0|ER, (A)2] &&F AZO[L LHE 7|E=S 7HX]
1 P #Fottt= LEO| 7HY AHAAE

—

8E1 A
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PART 7

Questions 147-148 refer to the following advertisement.

INVALUABLE
21Ye & 7Fe #2tES E7/HR!

Y DHESL Invaluable®l R2[AHS0| BHE 0|39 WAER|R JtF, MT 12D SRS
Mg gy,
SHRIBH QISlE 4 B SHLIB 0187 £ 4 Yt 4 TEIB 9 JITRIYLR

2= 224, 7I8E, ARY OiE 2|0 2& 22 ¥

-

2 S %o #0288 MIEUCh 4 A
O[2= #HO|x, HAIX|Lt QAIRS EO §ot= T2 ¢ =

_'_

2= T UFLIC

FESIAIHEH, 2T AN 2F 6A| ALO|0f| 404-234-88992 X 3| ZtAO| T3ISHM L.

[012]] invaluable H&38t moment =7t chef Q2|Al indulge OFZA +2|Ct delectable M2, &t
A= occasion WA handmade FH|Q|, £ Bt= personalized #dt= 2 BtE = U=

greeting 2IAf, HF QIA}

-

147. O™ 3B|At7F HDE th H Zerp
A) OHE| 22X
(B) =3 7t= ¢H
© = 7t
(D) At
[6H4] “Every day, customers celebrate the birthdays of their family members, friends, and
colleagues with cakes and pastries made by the chefs at Invaluable.”0lA{ X2HEOA H 210

oS O A
= EI-TOIEI'-

[8E1 (D)

2
o

|72

S
Elom
=
=2
>
J_
Ia
=
1L
i
&
$0
o
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[8H4d] “Each cake is handmade and personalized with your message or greeting."0| Al X|&0| &=

SO ML= AS € & UL

[8E1 (B)

Questions 149-151 refer to the following notice.

MZ2 Dreams XSt CHO| F|A}

25t Dreams A DAEH =S, TG FAH L,

=

Dreams AtOAC| Xtk CHO{Z7t S ZHCHS|ASLICH 38 120| XM3& 3% § AIO|EE 743

& LICE AFO|E(www.dreamsrentals.com/new)d= ¥ 22tQ CHO 7|&0| JUHM X3 XtEF F

EZ2 ROEH = /JASLCL HI7|E 7L 72 E0M Z|Ct2|d Ze 0] oz{20AH Hgtst
= A

xS MEstA & onf IR ol ofofet 4 AL

Mool JidE M J[s2ez o2 E2Se dME 37|, 7t4, §8at 0|8 7ts R =2 FNote =

Ol =0l M3 ¥ HO|X|E H2[SICt L7|A|Z2 HHEILICE 22 M3ls &Y o229 s
=
_

[0121] rental CH valued 253t vehicle XH&, At launch AH=5iCt, 7 HSICtH phase THA|, =™
feature £7%, 7|5 browse ZESICH HABICH reservation O|2F advanced TEE, J|ME

availability 0| 8% = UZ, F8H comment =4, 2|7 feedback 2|71 electronic ™IS

149. BX|o| F 2L RAATY
(A) 8 AfO|EQ| HistE B
(B) CHOTHIO THEH HEE MBS
(© 0 Th7| AlZtol chel ARTRSE7| 915

N
o

(o]
==

N
o
oF

(D) DASOA MHE|A X[AHS H2[7] 25
[eHd] A ZEte| “Renting a vehicle with Dreams has just become easier! On March 1, we launched
the third phase of our Web site.”0f| A & ALO|ES| HSIE &2|7| flot SX|2te AE & =+ UL

8T (A)
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TEST 8

0

150. SX|of =2, @ MO|EQAM o JEE s &+ U
A) 2 &F
(B) Xt& O|& 7ts OfF

O s 7HHe g2

rir

7t

(D) ¥~ EH

[6Hd] = ™ 2T “Our advanced search feature even allows you to limit your search by size,
price, features, and availability."0i| A X}& 2| O|& 7t OfF0]| Cigt YEE & AO|EE S &2
= Utht= A2 & = UCL

81 (B)

151. Dreams AtSXt CHO| S[AtO] QEfet & Qs Yy2 FAQA7N

(A) ZREOA ot LS ELHA

[6H4] SFEHEQ| “If you have any comments or feedback, give us a call at 1-800-123-9876 or fill
out our electronic feedback form on the Web site."0f| A, H3tE St7Lt @& AtO|EQ| T™At H|=HH

= YHO| ACts AS & & AULL MM E7] F 00 siFst= A2 (B)OICt

= AT

Questions 152-153 refer to the following text-message chain.

Beth Reid [2F 3:10]

TR H0[0|Q. O{TE| 3A|ZHO|Lt T UBHOF B,

Tony Cayman [2F 3:11]

dZet Lolof?

Beth Reid [2F 3:12]

M0 BtoF A= AXtoIA HEE FERO Q. AT AY AR K.
Tony Cayman [2F 3:13]

Of, &R?

Beth Reid [2F 3:14]

= _— 4 <
MM7MMoR B £ MO &Y £ 2o F2

/o
rfot
oln
3%
k=)
0
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Tony Cayman [2F 3:15]
iU XMoH 25 2% B2 ==X S0E= A ofii?

Beth Reid [2F 3:16]

Tony Cayman [2F 3:17]

42 ol Fof 2= HF 22 Hoa. G

= A
c

1]

27t YA Q.

rlo

Beth Reid [2F 3:18]

M7t @& CHE 22 NX|27] Mo OjLXEH HE E8 EofAoa.
Tony Cayman [2F 3:19]

E 40 WY oHerel

[0131] terrible M2, BT spill FXIZL}F upset 2HTH 2t to make things worse &7t 2
2, %48 o X 422 mix up 4L, =S50 23 A A S order & Why don't you ~?

~Sh= A I R7? rest T4

1=

(A) A= 25 A ¢
) 4= 3B
) 4= F

D) A= HAEFH0A ZFStot.

[8H8] "I just spilled a cup of coffee on a woman sitting over by the window."2} “~ | mixed up the
orders of two customers a few minutes ago."0ll A Reid M7} Yot X2 HA2EZ0|2t= A2 &
= UL

81 D)

153. 2% 3A| 16201, Reid M7} "E4l ZO[ ot et £ ol0j= FALII

Tl

4
o

ful

g
A) A4E 1|S A BOtA 32
) A= "o 7t A Rk
) A= O L2 MH|AE HZsjof siC}.
) A= &2 of20 AlEZ|2 ACH
[6H&] Cayman M2| 3A| 15& HA|X| 2l “Why don't you just ask the manager if you can leave early
today?" Ol M DHLIX O A L& ElZ2Y 5 UA=X| ZAt, Reid N7t G4l 20| WLt oF A2 1

7t "o 7t= BO| Rtt= 2oj¥s & & AL,

=
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TEST 8

o
N
p i
OF
——
ux

8&1 (B)

Questions 154-155 refer to the following itinerary.

Hawthorne 30| & C|X}Ql OIS ¥YY of AH

QF 94| Summerville @& FAFOIM 2
QH 9A| 208 Hawthorne O 2 =g
QA 10A] ~ 114 Hawthorne &0f & C|AtQI 232 BH&E

ot2 Mol thel Bt
o 114l ~ B2 %12 Hawthorne B0 & CIXHEl HErsl &4

He ~ 2% 1A 302  Harris 20N HA AA

Harris Al&o| x|119| Q2|58 &7/7|
RF 1Al 30& ~ 44| SO7tet CAtO|{ 52| 7HE f3E E&
RS 4A| ~ 5A| O W 7193 7H S8 27|
23 5Al ~5A] 302 Summerville SEZ 0|F

[0121] craft S0 itinerary Ol 2LHE annual A2 fair 22| individual 7HEX Q1 souvenir

shop 7|E& 7t get familiar with ~0i| =8| x|t

154. HawthorneO| A & A S{of & Y2 FAQIIE?
) A2l Hawthorne S0 & CIAtQl Higts| ZASHY|
(B) Hawthorne &0 & C|XtQl gh=2 717
(C) Harris AE0lIA AALSE|
(D) 7IE€E 7 =8{£7|
[BHd] LHo NS BEES EH 9A| 2020 HawthornelZ ZEHstn, O = 27 1040

Hawthorne &0 & C|XtQl gtE2HS #HE(Visit Hawthorne Craft & Design Museum)St22 HEO

155. ojde| = FH2 FAY A Zd27R

6
o]
$0
rr
Ral
12
gjo
1=
mjo
13
N
40
o
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(D) Hawthorne OFZ0f ZI=iX| 7] 2|sf
[BH4d] =22 EHESIA(Visit Hawthorne Craft & Design Museum), 1 Or292| YAE HiLRD
(Learn about the history of the town), Ef&fs|0f &A35l= Z(Attend the annual Hawthorne Craft &

Design Fair) 52 HEMHOI ol A™MOZ = M, Hawthorne DRSO XlI=siX|7| Lot A AS

¥ + Uk,
P21 (0)

Questions 156-157 refer to the following letter.
Ted Williams

23 7} 201 K|, OLILE 48B

OH2[OlEF Al, Z=X|OF Z= 30067

Williams M| 7,

22l 98 1520 otel g MEME LU2H, Jtstt of "] AAS MElst D =&ot
O gLth d2iLt 3 oj¥el tiE HE A o3 thEg MYMIL AEE00F 57| ME0of
H5te tiE0l 2T SE Wtk 2% 0l 23 ALz oYEUCt o ZEF0 M3=2L2H

A
~

B>
njo

o o
£2 + U2 HYUL

aseH AEM Malof 2l 227t ALAIH AN EX| 779-460-85642 Tt FA|7| HHEL

Ct. ZH AL CE

Robert Stanford

National Bank X| &%t

[01%]] loan CHE application 21E A process X2|SICt loan officer CHE B2 2@ approve S¢!

StCt delay X[



TEST 8 ™E U ojf

ux

(©) X7t X eE= OlfE 2357 Il

(D) tiE MEXMO| CHol 2=Z5t7] U3l

[81d] "However, as a loan application needs to be reviewed by more than three loan officers, it is

expected to take more than two weeks until your loan is finally approved. You should be hearing

from us at the end of this month."0flA HX|E £ FX0| CfE 10| X|HE O

Mt AE & &+ AUCH

8E1 O

157. Williams M= Q1M 280|AM CHA] HEHES 22 A 22717
(A) 98 150
(B) 9 200
(€) 9¥ 300
(D) 108 310f

o=
L=

[6H4d] ®X| Z=HI0| "We received your loan application on September 15 ~" 9% 15¢

nE

== 7 AL Yesz 27| F oo sfgsts A2 (O 98 300t
EE1(©

Questions 158-160 refer to the following invoice.
Best Office Supply
¥ E2| EE 1435HX]
HAHE, DjARFEMZ 09087
M3} 1-576-547-3566
T2 = 4789
Gonzales M|
Ritz 2| A
A& Tt 2569 K|
0

-

XL 21, “You should be hearing from us at the end of this month.”0f|A{ O| &

2HIL|, 78 12367
SRk 128 10Y
a5 = Tht g 714
A X 104X} 2023 2003

LES Jig 274 70 1402

F

29

ot
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o 24 6071 3 180 &
A H|O| &2 1071 SEE 502
Y| 5702
M3 5%
b S| 8= &
A 606 S0ME
BE $HE Best Office Supply 22 X|E3HA 2.
= ST e 22| At0| UM HESHM K.

Ted Johnsons

HiSsE 2%

M3} 1-576-547-3555

0| 0| &: TJohn@bestofficesupply.com

[01Z]] quantity =2F unit price Tt7} subtotal 27| rate H|E check = payable (T §) ~2
TFQAL2Z = invoice S contain ZESICL fragile MAIZ] #2, REMX|Z| 22 delay

XA AIZ|Ct be eligible for ~& XtZ{0| ULt

158. O] B2 F7HA EU= AT
(A) Best Office Supply At

(B) Gonzales M|

(C) Ted Johnsons

O His% 23

[Bie] &8 o2 = AFFEOILE 2/At0] Ciet HEO|1, StEh2 HLUiE AREO oieh Y27 Lt

=Lt 2t 2= ALEO| Gonzales M S & &+ U222 E2 (B)O|CL

8E1 (B)

159. O FZ9| Hi&H|= Fopel7t?
(A) 5=
(B) 834
(C) 202
(D) 602

[BH4] K22 E S}THE 2™ “Delivery Fee: $8.00"2t1 Z|Of ACBZ HiEH|E 8HHYUS & =+
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160. =0 Cish YAIE A2 FARA7W?

A) MR 7| 22 558 ZoHo

(B) Ot%l = HO| X|=&|X| QAL

Q) 20| X[HE[AC

(D) g2l &2 = UCL

(o] StEHO HA[El CHE, Make all checks payable to Best Office Supply, & Z& s+H+ Best
Office Supply ¥ = X|Zdt2tal ¢tLfS= SHO|EZ OFX 0| X|=&(X| HUASS

Ct oh2tA dE'2 (B)OICh WA B7|= X242z & 4 gitt

81 (B)

Questions 161-164 refer to the following e-mail.
Z=4I: David Jackson <d_jackon@synergies.com>
2 Al Jennifer Kimberly <j_kim@kentapt.com>

=]
=Rk 78 10¢

=

1= 9X 25 25

Jackson M Of|A|,

2tn, & 2 Mo O] OfmtEZ O|AF gH&LICH X7+ O] oY
HE DO 2X7F MAMQYLICH HEDT LfEO 0] 10|

ofg. A7 2k =E7|= MUz &35t AKX &
=0 8F N7 U7 g7

Jennifer Kimberly

OIL}E 6053

[012]] maintenance FX| E == built-in 220|2| refrigerator 'd& 11 gather 2 2L}, EO|C} inside
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otof, LHE Ol temperature == spoil ¥X[Ct &3ICH fix <=2|SICH current Q| residence 7+

N

161. Kimberly M= @l Jackson MO A HEHE=7?

(A) EE 2217] U

(B) ME|AE F|2517] 23l

€ ¥ EFME E5oH7| {8l

(D) =22 257 fldl

[81"d] “The reason I'm sending this e-mail is that there is a problem with the built-in refrigerator in
our kitchen."Ol A HZF 10| EX7F QUCtD 1, “We would like to have it fixed as soon as
possible"Of A 2| SFLE NHCH FCtn Yooz =55 Fot/| flet AYS & = U
Ct.

81 (D)

162. Jackson M= +7<L A Z271?

811 "My sister and | are new to the city, and we moved into our apartment two months ago.”0f|
M OILtEO| AfzZ ot AFEO[2td So[BHA HFD0| X7t UACts LHEO| LI_LEZ M M
= O] =9 Yz =2 &+ AUALL

8T ()

163. Kimberly M= & AHFX|0| 1A O|A} 2t=7t2

(A) 420

(B) 5EOf

(©) 6o

(D) 7]

[BlE] X2 oES B HYs B IRoF 78 102YS & & AL, "My sister and | are new
to the city, and we moved into our apartment two months ago."0lA] &=  M0j| OfmtEZ O|A} £t

Ctn ooz £ o Mol

— =

(B) 50| ES & = AUCL

8E1 ()



164. A BIR ZTH CHA B =9 THo| “spoiled’?t 2|0] 7+ 7HIH2 A27?

(C) Bt

(D) EofACt

[8l‘d] the food spoiledOf|A] spoiled= "S410| ASICHEtE S22 MG M2tA (A) went bad7t
HEol 7t 7pzch

8E1 (A)

Questions 165-168 refer to the following notice.
Ed S A}

= =2 =TT

Pereal At

1238 202 =220 Pereal Al= Q2| A1 7|5 25 AAME @ AQYLCH Sof d8= AHd H

M= Delton XY 23} 3|2UL|CL O] A= Palace & | Diamond S0A F2 ZAo|H, H4
AALRE Royal RLAAEEZIOAN SLE AFS= FE2|7F JUS AYLICE F xEHl= 1549 &
b Delton XY E3t 2|O|AM AMEQ XHYASALE T Pereal ALS| &5 John Tyler7t SHIALE

= St
A AE2 Pereal A2 XY AL & AFRHOIAM Z2F5t= Jane LopezO Al E|ZIZ2 FYSHH &

LICH E|ZU F0f D22 128 15YYLICh S8 FMAM ZARELIC

0|
il

[01%]] charity X}M fundraiser 23 @Al chosen M7 E welcoming speech 2tEAl dedicated &

ME QI MESH= volunteer AHRISAIXE proceeds =& finance Xtg2 CHC} outreach At

—

& cooperation X, &

165. O] SX|&= +7& 2= o= A

my
rlo
d
BN)

(A) Palace =& Zl@IE

(B) Delton X|& 23} 3| XIAZAXIS
(C) Pereal AtQ| XIS

(D) Royal RAAER} HHAE

[8I‘d] “On Friday, December 20, Pereal, Inc. will be hosting its annual charity fundraiser.”21} X|&



S HHE O] “Employees may purchase tickets from Jane Lopez in Pereal's community outreach office.”
Ol M Pereal At2| ZAUASE 2 E dt= SXYS & & UL

81 ©

(D) Delton2| MZZ AEE

B8] & HR 2TH2| “Proceeds will help finance the construction of the center's new children's
learning library, which is scheduled to begin on January 10."0A] X|¥ 23} 3|22 OtF =A TS
25l xXta0| X|RECHE A & = UL

8E1 (A)

167. X SAZE AIRE Q71

(A) 128 15¢

(B) 12& 20¥

© 1& 10¢

(D) 1& 15¢

[8"d] "Proceeds will help finance the construction of the center's new children's learning library,

which is scheduled to begin on January 10."0| Al A= 13 1020 A[ZECH=E AS & = UL

(8E1 ()

168. Tyler M[Of| CHSt 28 & ArAO| ot A2 FALA7

(A) & Pereal AtQ| AF0|C

(B) = Pereal Al ZQSO|A 23 At E|2S T HoO|TH

(C) 1= Delton X|S] 23} 3|0 KHAZAE BhC}

(D) A= 25| HAtoAM AE2 & AO|CH

[6h4d] X210t 27| oStLtM CHESHH FE2 &Otof Lt (A), (C), (D)= A EHEFO| “there will
be a welcoming speech by Pereal Senior Vice President John Tyler, who has been a dedicated
volunteer at the Delton Community Center for fifteen years."0Of| A{ =tQlgt =~ QUCt OpX|2}f TH2fo

"Employees may purchase tickets from Jane Lopez in Pereal's community outreach office.”0fl A E|

o

S TOiSH= AFRf2 Jane Lopez2tll ooz FEE B)YS & += UL

BE1 (®B)

o

it

—
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Questions 169-171 refer to the following article.
Or0|et Al= A 10700 28 TLXAZE thA RYEO SHEO| SHEGH 0.8%2 At %A

XIE ZIZUCE Ol Alel 100% 2] YO == F0f =X CHY =+ U= TO| 1x7F =X REC

[¢]

— Lol_

= oIt 2@ MBS SHES HO 3%ACL

2 SHE MEo| Y F JiR2| ofmtES| A ZEIt & 2000 2{7HK| X[ RUACE OFO[2t Al
of 2= AMZESO[2tH Mol Al T X|Fo| 2N SAZF Tl U= AES HIZ LOHKtE =+
UX|EE Ol EAZ RYE= AMRES =& WatEE + it

Or0|R2t AlOIIAM AH=lE CHERES HH XY EIRSIRAE QIS ALZE, It FEHoz:
2 QUCH Yol 7t FEHDb= EE| O|M Alo] JHE2 X2 St O B2 AIEES $£8%°
EN XY W eIt o FOHX|A BHECH Ol O 2 FHES T 5= U 310 0|YE SItA|
7122 JfLYPXES2 O|H AEIYS MBI} EfRSHRAE EDH O|HX| 280 FO0tA |
£ Bdeg = A o R 2Ho| 7|0t

[O1%]] influx Y, 2= vacancy rate S&HE property £&4, HE skyrocket S&S3ICH E 53}
Ct keep up with ~0f F[HOIX|X| QiCt, & e

S Ma7tCt townhouse CH b FE thereby 1
x

gt 2 M heating cost tHEH| green 2t TBHE QI density 2, TE

oe
)
Ar
°
1o
bt
ry
oY

%

(B)
(© ol 7t

o
=
0) EAQl &2 ZUES M| 9

—

[814] “lowa City has experienced a large influx of newcomers over the past 10 months, which has

caused the vacancy rate to drop to a record low of 0.8%.”0l|A{ 00|22} AlS] SHEO| XKNE 7|
EUCH StHA 0|of CHE 2410 O|0{X[22 QCH FO0Fo| %2 ZBEE 2M5t7| fIet 7|Ad S

[0)

- 4 Q.

1(B)

Il

ox
o

170. 7|At0f| E2H Yijz= A /K=
A) 0| 8¢ #= U OHIEZ} HOp oF EICH

) A0 YX2|7t BCH

) ME22 X5 90| J§&E Ao|ct
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(D) 2 X|Yo| MIHE KXoz =FE ULt

[eHd] & ™ EEe| “The low vacancy rate has caused rental prices to skyrocket, reaching $2000
per month for a 2-bedroom apartment.”0A 0|8& = U= AFX|Z7} HOlM A=t S7HACH
= ds € = AUth

—

8E1 (A)

171. 11, [2), 3], 12 EAIE 2 B0|M, Tt £F0| S0{77|0f 7% ®gs Re ofrelrk
'Yol Jh7 FedTs 3| OfY Alo] YL T2 B O B AYSS $8%o=K X

L 2=7F O ZORK|A ZHELE”
(A) 1]
(B) [2]
@ 3]
(D) [4]

[BHE] &5 282 =2/HQ S5 HTEOt0F ottt 3] HIZ & EHOA EtRSIRAE 2715t
o

O

1 QI (Most of the planned construction in lowa City is for townhouses, which are also known as
multiple-family homes), Ct& &2 O|A0| O H2 FHS & 5 UA 30 0[Ys S7HAIZILE

(Developers prefer this style as it allows them to sell more units, thereby increasing their profits.)=

L{-EO| Ltet RACE kA Ef2ote 20| Ciolf 2383ts die =82 310 207l Ao 7k X

Questions 172-175 refer to the following online chat discussion.
Ted Clarkson [2% 10:15]

M7t ol=g = CHE FHE & 2 T A

rok

FAXMEO Ciet 2T LIt
David Taylor [27 10:15]

SM HET] 2120 Al2[= HEQATER?

Ted Clarkson [2% 10:16]

H. Mgles 22 ® & S

L

APOIEET OfL[Et 22| dHuA F4 B[ 2120 Al2[=2] &

—

mo

HMES Ot 2459 TS BOl & ASLICH

Jenny Rowling [2H 10:17]

sorr! HEY|ol R UMK 7|S0| MU= XHS5HA| WHOotM A 4F2=2 nets| F0{oF HSLICH
SHA|T, Ol2fgt &&0| ALKECHH, f2l= 28 AL YRS A= 2 ALY
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Ted Clarkson [27 10:19]

MNe 2ME siZ2g YesS &7 {8 o2{20] FA0| ZH K| H=ts| metstr|E HigL T
David Taylor [27 10:20]

H, 324 AR 2= 220 22/ ZOoiM CHE DL ZIt O At CHSH 2| =3t& LT
Jenny Rowling [2H 10:21]

Me 2482 ZAE HAISHM n4E=0| of f2| HF0 =STH0| A=K MM LotEAEL
Ted Clarkson [27 10:22]
ZSLICH o228 EF HCh= A2 €10 Aon, Of 22X o Cfs d=x=sH FHAM ZAF EEL

Ct.

[012]] launch EA|SICH A[ZSICH cordless F42| shaver M7 HET| complaint 2% function
7|5 executive 7HE, &Y figure out LOHC look into ~2 ZEAFSICE appreciate ZEARSHCEH

cooperation &

172. Clarkson M= 2 HAIX|E B =712
(A) Atatst?| 2|5+

Q) MHZS 8EH7| 250
(D) =2 2F5I7| fI5t0
[6H4d] Clarkson M7t EtH 10A] 192 DA|X] I need you to find out exactly what the problem is

so that we can figure out a way to solve this issue’E SdiA =AS F57| fIh EWCHs AS

¥ & ok

173. 2452 2 M=o CHslf =8ot=71?
(A) 150| Foigh MZ0| Zeo| ULt
=50| Hi& & OhEEACH
Q) F=&0| M BiSEX] R&RUACE.
(D) HiS A|AHIO] Mz ZASSHA| =Lt
[8H4d] Clarkson M7} 10A| 1620 “We have been receiving a lot of complaints from customers
who've purchased the new model of the cordless shaver 2120 series ~" F4 HEZ7|0f| CHat 024
=°| 2HO0| B}CID T T = Rowling M7t “It seems that some of the functions on the

shavers do not work properly, ~" HE7|2| Y& 7|50| M= =X Y=Ctn ez HE



174. 24 BE7| 2120 Al2|=0f Ofs) =2 = U= A2 FAU7R

(A) 2 7|¢t0] 11H0|Ct

(B) T2 2z FYEACL

Q) SAIE x| Fob ¢t o

(D) 7t Q7] U= 22 T SHLCEH

[8H“d] Clarkson M7} “Another topic I'd like to discuss is a problem with the new products launched
two months ago.” & & HOf| EA|ZQUACID oo =2 FOHE|Z| Aot X| HoOp o Z|RACH= (C)
7t EE oL},

8E1 O

175. 27 10A| 20201, Tayler W7} "AEA A REtD & ozs= FAQN?
r

o
° 1M

(A) D O
(B) A= Lt+&0
(CQ) = CHE At

= ZAME HAIR o 7ZOo|Ct

r

n

=
IO.II—I- OI% XH O] Xl Z-J
=
= 7

n

I.

0

=
(D) O= 7t of e 552 2+Y Ao|th
[6H4] 10A] 19&20f Clarkson M7} “I need you to find out exactly what the problem is so that we
can figure out a way to solve this issue.”0ll A X7t F=&5| FAQAX| LotLfEtd X1, Tayler
W7t st 2720 0]0] “We will hold a meeting and discuss the matter with other managers this

afternoon.”0|2t3 StHM 25 DUXM S =ofg Z0[2tn EYLH W2t iy 282 27t 2

-

= 2F %2 ¥ & Aol2ts ongs & 5+ UL

Questions 176-180 refer to the following advertisement and e-mail.
Wonderful 2% ¢3]| AMH|A
TF5te TS HALS 2IohA, M= S 7|0 S0t S M3Edt= Wonderful 28 &

9| MHIAE MEISHA K.
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A3l CH2 S MBELIC
© S Ol MEor
+ mgWe 29x}E
Y9 XA XE ACHOES

Q0| B3t 2Ol 1-800-123-98672 X3} FA|ZLE, O MM MEE QASIA|H K3 ¥ ALO|

E wonderfulcatering.come 223IM| 2.

SE Mt

X3l= ¥ 50 Old SAHE MISSte A0 252 20%E 2els] =2l ASLICE 250
ool 25t Mf 2 A5 HFZSHM K. 0| M2 8& 31K =L

Z=4l: wonderfulcatering.com

T
r=

. catlee@wmail.com

=
i

2T 3 MHA 27

=Rk 68 20¥

OfX FIAte] 8 AU M7t A"l S HAtof Chst 7tA4S €4 HEUCH O|A2 A Of
A

o[2|

pos

=otohs ME[YUCE O] mEl= 78 2520 €2

ro

=
=
L
[=]

mo mjo

2

2 go| =
st ASLICE Of HAH0| x| HMSstn AA= §E HES HEH =

=

rir
iy
1

ULIR?
404-988-1298HC 2 M3t MM XA LAFAM L. CHEHS| ZEAFREL|CE

Cathy Lee

[012]] provide A with B AO||AH| BE H|S3StEE memorable experience 7|0 Z28Hot =9 various
2 7kX[2| knowledgeable Of= Z0| B2, X[40] U= inquire about ~0i| 23 =2|SICH make
a phone call M3tE ALt currently X serve TE2 B} (SA2) M3BSICH mention AZSHCt
valid F2% price 742 Of7|Ct, HSICh celebrate =SISICH take place YO{LICH 7HE &[Ct
anticipate O &SIC} slightly 2FZt, =& fewer than ~2LCt &2 be willing to 7|7H0| ~3ILC} extend

(2o, T&) HZCH MSotL, (712 YLt
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176. Wonderful & A2 MH[AZF FUGHX] @2 A2 FAQN?

B ® H® X2 B2 2™ “various menu options, trained servers, knowledgeable
coordinators” Ml 7tX|E QIg3 oLt MH|A £20f 2ot &2 gleoz FEHE (A)O|CL

8E1 (A

[Hd] &1 X229 stEh2 2™, "We are currently offering a 20% discount on rates for events
serving more than 50 individuals. Mention this advertisement when inquiring about rates.”0{|A{ 50

olE OldE MIdtes AA0| 20HHE ol MICtn Hea2 FEH2 (B)OICH

8= (B)

178. Lee M Q| &A= AN 7HE|E=7F?

(A) 60

(B) 70

(©) 8o

(D) 9O

[BH4] Lee M7t ZHdst &= EHWY O|H L9l “This party will take place on July 25."0l| A 70| AT}
UALt= A & & UL

8E1 (B)
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[Bhd] & =™ X292 SIEH "Would you be willing to extend the special promotion you are
currently offering for this event?”’0f| Al Lee M7t 2 &S ¥t UCte AS & = UL

‘81 (D)

(A) BAZE 2tz

(B) A0 5= 2120l UK Bt
f

(C) Lee M7} &2 Qgots AS 2 AACE
(D) &AS| SF7F Hetotx| fiCt

4] & X222 HASM 20{0F = EMCL 10N 5080] Ho{of gels &s + UL
(We are currently offering a 20% discount on rates for events serving more than 50 individuals.) 1l
oLt & I X282 EH, HMX= 5080| Z[X| E2 A(l am anticipating slightly fewer than
50 guests)O|2t2 stE = QIR0| 2= ools &S =+ Qtt= 2 & =+ ACL E2 (B)OILh

81 (B)

Questions 181-185 refer to the following article and e-mail.

Eastern &&AL7l E74E mCH

58 15¢
TE0| =AE & Eastern ESAH ChE 20| R 0[RS & OfF0|2tn ZEYUSLICE O SSAt
= g4 z +FEQ ng MHAE FASOA MY A0H 831 FHO| 22 2dY A
YLICH 70| Eastern &S AE 230A =3 A AZIRZ 7hs HEEHS F7te AYJLICH EIZU
= 0|2 Z=8H 3lAtel & AO|EEDE o2} Tzttt HHAIE S3HAM FOE = UFLICH
Eastern &SAte &&7|= CX[E S0t Sttt 22 e FH2 ZFE FHIZF 2X&0f A

S LCH AL,

A
o
L|C}. Eastern &&A

=4l David Johns <djohns@easternair.com>
2 A Mary Cooper <marycoo@brightview.com>
2R 62 16

M= v 23 22X

Johns M Of| 7,
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Mz 63 150 Eastern SAF 303HO| BESHCM, FAHS| Eastern SSALS| x| EHEH I
ol B3 0f J[CHYSL|Ct HIE X7t B H™AZ|7t HMA[ZHO| S0 FME 4Y5| HAZ
Ole S5t 24 MH[A0 HUMESLICE 34 XS0| CHEHS| XeHEo|RAn
oA LIgHELICE O|X 9 AMYES AZMCt= A2 2 UX|T, M7t CHE ol HAe g3 H

oz w30 77| Mols of M HZEVIE HHELICH ZARLCH

Aoz

Mary Cooper

[013]] spread T{C}, EX[Ct travel agency A} fleet of aircraft 37| high-tech Mt 7|&29]
complimentary 2229 in-flight 7|LH2| expectation 7|CH promotional 2| reasonably A%

S| extremely OH%, &A| limited H|oHE

181. 7|ALOf 2, Eastern ZSAH0| Cigt LHE & AAO] OfH A2?

(A) ElZtE [stz 7Y + UL

(B) X H[A2 6O RUCL.

O s4s0H 85 FEZ HSTHC,.

(D) =23 H[A HO| =4 HIAHO0|EE HMSSHCL

(B8] X &2l “Eastern Airlines, based in New York, announced that its first flight is scheduled

to take off next month.”0fl Al & H|2 CtS =0l QUACtD 1, 7[AF 2HdY0| 58 150|222 6

2ol A "ol ASE & = A1 X2 SEOIM Tickets can be purchased by phone ~0fAf (A)
T Qe AMMAZ 2 = QCH X2 Z=H passengers can order complimentary food and beverages
£ 8 (O AMEYS & = ACL ZHA Y020 st LHEE ASEX| AULLE FX|
%2 AE (D)O|LC

[8E1 (D)

182. Eastern &S A= X H[™A7| E[ZEZ E7| A|&SH=712
(A) 50

620

70

820

[Bi4d] 7IAFE SEHE 2| "Tickets can be purchased by phone or through travel agencies as well as
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rot

on the company's Web site at the beginning of this month."0{|A] E|

ChD $oD 2, J|Ab ARl 5Y 15202 BE FYEHo| (NYS

+
£0
_I'T_

8E1 (A

183. Cooper M= 2ff O|HYE E=71?

(A) ot XS LS| Il

[eH4] oMY X2 £ “Although my flight left on time and my seat was reasonably
comfortable, | was disappointed with the food service."0ilAl 241 MH|A0| CHl 2HS7| s O

Ug MO HS ¥ 4 ULk

(8 ©

184. Cooper M= O{C|O|AM ESLHEH 2 Z2717
A ER

(B) Al7t2

(@)
D) =&

[6H4] Cooper M7t £ LS &£, “I flew on Eastern Airlines Flight #303 on June 15 ~"0A| 6&
o|lg

Ofor
Ol

1520 Eastern Z¥SALE O|&UBS & += AL, A HW X[Z2| "~ and fly between Hong Kong
and Dubai"0|X 630 dLl= ZE HH7|= 831 FHO| AO|E RAeYS & += UYL=
Cooper M7t 230N &L= 2 & = ACL

81 ()

185. Cooper M7} HIAZ|0A & 4= QITE A2 FAQAT?

(A) HALSH|

(B) TVE Y|

© &% =71

(D) FHLIZLE F Y|

] A HR™ X[22| "According to an Eastern Airlines representative, the in-flight shop will be
available at the end of next month."Ol Al 7|Lf £E2 CtZ 2ol 68 EH & = ACtD Y
= HW o|HYS EH I flew on Eastern Airlines Flight #303 on June 15 ~"0flA 6% 150f H|&

= =
718 ®CHD SUCh M2kM Cooper Me 7| £EE & = QUL A2 FFY = UAe8=E



Questions 186-190 refer to the following report, text message, and e-mail.

g @yl ZH BaM

o

™. |rene Smithson

: oAl

qr 1A
i

M= 5g 7¢

ofZfoll Zt FH| 7|ES 2% FMHR. 2AREH FHIE g wedl RE I3 2L

24 MZ=00F gLt
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LAl 43 15¢2 ~ 18Y
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=4h 600 2

AAL 20022

Mzt 23 10022{(27 83)
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2 Al: Irene Smithson
Z=4l: Beth Dillon
52 8% =8¢ 2T 11A] 488

OHEBINIR, Beth. OfF| F4+FIt o HI§ HNAME MSMOIQ. DHSILo| 3|00 Chet Lo
T 2700 BE A AR NMEHAZLCH Y3 Fu 2ol HMZ Og 7|so| o 1
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>

: Beth Dillon<accounting@mfelix.org>

4 ne
=

: Irene Smithson<|_smithson@mfelix.org>

Bl
Jo

. 27 4|
Smithson M T3},

HEAME O 120 MESH=E

Hotel Ezt ZH 2EOME EUASLICE B2 XNIs 2E
O O] EMIIA| HEX| @2 BEIME2 O "ol Mz|guch 2L

QRBHLICE QB
stol ZRW ooz BB
st HIME HESICHL Sulo] 27 UCHs 2 LABSLCH FERRAE, Htel 32

=
S5 232 M0l JIF 518 BUS AMHSUCL Aol FHO TER, 4B 58 UL |
0

:I.T
gtofl 180%&2{0|H, O]

HEE2 OlF

— © O 11—

o o
G0l e YRE K=o FE ofnjgL(tt. 2OM0| FAE CHE

rir

=]
AlH M3t 713- 512-1110(LHA = 210022 KA SEts] FAUAL.

Beth Dillon

[01%]] monthly &&o|, OHEO| summarize 223ICH accompany SEHSICH original 22
reimburse &2SHCH upcoming CHE2+& accommodation =& AlA along with ~2F A despite
~0l= =73t concern over ~O| CHPH 22{ submission M|ZE exception 02 normal E-&2

circumstances &2 lodging YAl &4 exceed ZIISICH allowance H|E, S8

186. Smithson M= FAS QFS}=71?
(A) Ze|ZL o £ 52
(B) BH| &g
) H7tes ZEHEQ oYt /iR
D) a8 2
[BHE] R H® X| 22| "Please summarize your monthly record of expenses below. It must be
accompanied by all original receipts to be reimbursed by the company.”0ilAl ZH|E &3 27|
of EOME Hdettis A € &+ AUCL

8E1 ()



(B8] H EHR| X|22| “Travel to Los Angeles to discuss the upcoming construction project in
California with our several clients"0lAf Ct7t2 Z2HEE Qo) nAS0 =ofCt= AS & =
Ae8z FJEHE 0| 2o ULt HEAT (A)O|CH

8E1 (A

188. EMOIM, & R CHeh W BIR =2 "accompanied’?t 2|0[4 7HE gARSH A27

0] E2{LC}

nE

(B) = Lt
(C) 2tLA
(D) ~oF ZHA|CH

[BHE] siE THoi7h A= 2¥2 "EE ST M MEEOOF dhhiE XR2=, o7|M

o |o

nE

Ct

(==
accompanied= “SEtE|Ct, E2|Ctet= 90|22 AEEQUCE IEtA 27| & 207t 7Y RAtet
A2 (A)OICt.

(81 (A

189. Dillon M & @ Smithson MOA O2E FE71?

(A) Smithson M| 7} OfZEtCH.

(B) Smithson M7} CtE X0 URALCE

(C) Smithson M= LSO &OjsfjoF ULt

(D) Smithson M| A7 A4S SIRUCE

[eHM] Ml Hmf X|22| A TH2toA “Generally, reports received after this date are not considered
until the following month. However, | will make an exception in your case.” YEX 22 7[35H0| X|
o BEaMes OF Z20 M2[5HX|TF, Smithson M 2| HR&= Q2 oot Y & B X222
E ™ "But | have been out of the office sick for the last few days. So please make an exception in
this case.”0lA] Smithson M7} OFERCI He=2 FEEZ (A)O[C}

81 (A)

190. Smithson M0 CHsl & ==~ A= A2 FAQIT}?

) 2|Ab 80| 7 E[0foF SO 2ot
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TEST 8 ™E
(B) Dillon ME %8l =& THIE & ZAO|CH
(C) 58 ol EXHE
D) AL TRst RE NS
[eHdd] A HRf X220 M HFY

=HMo|ct. A X|Zel BEIM HE EWNE

HM “Submitted: May 7" 5& 70| MEUCIL Lieb AL, OFX[TE X|Z2| “Other expenses

indicated in your report will be reimbursed at the end of the month."0| A =&H|E XQ[Pt CHE

HI&2 O|F Zo| &ehE Zo|z2t Yooz 53 ol HES X5 Lelte 24 & 5+ ALk

8E1(©

Questions 191-195 refer to the following advertisement, brochure, and e-mail.

S7IE B OfECtR HAE 1 JUX|E FHo HFXE LEL =2 S LIF? Great East
7b =of E2|ZEL L

X&| Great Easte= 0222 O A2 7ts3 of &4 a0 E2l= AS SHE UL X
Sl ZEARELCH W MBS Jt4o| 3 22 X229 ofdS H et ILICH X &7} 4dEd
St= |7HX|& CFE BHEXECH:E 2 234 JAX| AX|TE 2TF Q14 22 XYULCt

AMEL F0f BH

Great East O] ARt &4 A[EL|OAMS| O[22 MES UZASIH L.

=M ¢y 74

g0 A 18 1~8¢ 1018 1,67522]
g0l B 18 16~19¢ 1Q1E 1,675 2
£0l C 28 4~11¢ 1Q1E 2,200 2]
g0 D 3¢ 2~9¢ 191 1,980 2]

f 58 F RS AN ZUSH: Y= $BES TS DS
« #%| 0|5 18
«OpE, WA, MY U A2 EFH BE AN
B L YD YEE Tol
F B Y BAR
RIAIE 7t242 190 BISQULICE KITot 3 OOfSHAIB 2k ofofofl 15022S HHSH 4 UL



Fol: ofef Al 50%2| OlXlg ERE OXE2 g =7t SYLZFH 30 OLHof| Fa Al =

Al: Madeleine Snow <msnow@prestoninc.com>

4 ne

Al: <reservations@greateast.com>
A 18 5¢ 29, F 94

M= AlEL 2E

Lo

ne

M X2l Rachel Chous 3F TOf| 28 420 £E5t= AEL 2ES OAASLICE A 4
o ZO0| HFS 7t 1, HOIUE A27t A=K 228 E2[A O|HYEE FLILH 7tseh o

wo| 2HFMM M 20 A A"E ME = UA=RFE o FHAL.

CC
_

OF

FA37F ZILHOIA FA2[o] Ste = A=K =l FE =L CH

r

GArgLICL

Madeleine Snow

[013]] site &2, SHX| aim to ~dH= WS ZHE ICh rate 7}, 23 competitor ZXYX
impressive 2%t 21&4E F= wonder 40|22 A, =2HF round-trip &= 9| airfare 3=

S UCt valid R&%t deposit 253 nonrefundable &=0| T|X| %+& departure &
2 incur (HI&2) LYAIZICt penalty fI2Z inquire &2|SICH as to ~0| #3810 remaining =0t
o

= O
A= accordingly FS3HA, 210 S

191. Great East OJ&ALZ} ZAALO| HIH 7HE HE2 FA7P?
(A) Ol If7|X|= dtEd &8 E[ZS Zich
B) MES 7IH2= ofd W7|X[E HSStCh
€ ol = AAtet 7HAIO| H|SEICH
) 7t Ctdet 2HXE ERSte Aok

—

"

] A W 020 AM, "We offer trips to paradise at rates much less expensive than those of
our competitors.” ZYASEL N 250 MESICIL ooz 0| YX|St= (B)7t ‘HEOICL
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8&1 (B)

192. HIOIN, & WA CH2h Al W FO| 'spots'et 0|4 THE SR A 27

—

[Hd] siE THo{7F A= 22 2|7t MESE JIIX|"Els L2 2, O{7|M spotse= "&rAareEf

o|nj2 AMEE|UCE matA B2 (A)O|CH

rir

8E1 (A

193. M0 o5, fHAS2 RO E MHSIEHH FAS s{of St=7t?

(A) 128 1 O|Tof ofZAtof 23t

B) Ol2f Al OX|E X|=235}7

(C) 5029 F&x =& X|E3}7|

D) Z|2& 60 O|FOf OJ2| offst7|

[Hd] XIE SITHE 2™ “A 50% deposit is required at the time of booking.”0|A O 2F A 50%2]
OlX|Z2 Al=sHoF ottt A2 & == QAL o2t FE2 (B)O|C

81 (B)

194. Snow M7t 2 O|H|ge| 552 FARUII?

A) OeFS F 2ot

(B) OtS =Estein

Q) X227t A=A 225t

(D) Aol et & #E a¥ste{n

[BHd] A& S0 “I am interested in joining her on the tour and am writing to inquire as to
whether there are any spaces remaining.”0l|A] 1H2Q| X7} 2&357| 25 H2 X227t A=A

=2lst= o|HEys € & Utk 2 (QOIL,.

81 ()

195. Chou M= OfH REO0{S MY =71
A) 0 A

) 501 B

Q) F0f C



) F0 D
[BHd] & X222 AAGHA E0{0F sh= EHCE Ml R X[ 22| “A friend of mine, Rachel Chou,
made a reservation three weeks ago for the Sydney tour departing on February 4."0|Af Chou M7}
28 40| ZWSL= SO0|Z CUUCIT WD, T WK KoM ST LAY FLe He &
ca2tn Lot flesz FE2 ()0t

[EE1(©

Questions 196-200 refer to the following e-mail, information, and directory.
2=41: www.royalmcdever.com
b Jwalker@5|gma com

=R 42 10Y, st Y

A XHZH,

HESIMR. M= Jim Walker@LICH LI OFF 10A] T= Of%S Fastn HSUHCL XHF0 5
32| 85 Mo HAo HAhM ofefs HRUASHCL oHX|2 200 2lA tHErz T}
UsHA LY OFH A|ORSZ 7tOF YLCL X[50] 2= 11A|04A OtR = FH 230 AAKX &
SAlglgt dzetLtt. ZHE LoAHM JT ZSYUCL SHE CHEAM CHA Tz o%fs M=

E SHASLICE ZArZ UL

Jim Walker

Royal 2|2 ME B X|H

U= oefs RI7|2 4 SIEHE Ofef AT 2RE X2 24AI12H O|LHO| SX[3f FHAIR. = F

2O X FAIH 10222 I¥ES = 2MOF L CH

k>
i
Ot
M
-
(o1

2H 9A|~11A] 3082

Stephanie Werner 2|2t HFA} (307%)

2H 11A] 302~23 24|

Robin Brandon 2|2t EtAb (308=)
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2% 2A~4A| 302

David Dawson 2|8} HfA}b (309%)

RF 4M 302~74Al
Kelly Land 2|5} EFAF (3102)

HEYl HE QT
15 23 35
1012 ot A= 2013 = 301-305% HE
1023 o= 2023 MRIA 3062 A
1032 7t 2032 Cho A 307-310= NESES

[013]] cancel |43IC pain 15, 5% back 812| represent CHESICH medical center | 24
penalty #& cancelation |4 no-show (O2f <) LEILIX] @S psychiatry & oS
orthopedic HH ol fractures & pharmacy 2= cashier & waiting room CH7|& ward &

A4, BS laboratory 224 doctor's room ZI&EH

196. 2 Walker M= O|H =S EREI
) NUEES 2F5H7| 2l
) M2 Of[efst7| 2/l
) OlefS Faot7| 2l5h
(D) EHo| &4
[eHE] X H® X[22| ZHE “I need to cancel my 10 AM. doctor’s appointment tomorrow.”0fl A{ LY

Sh7| Rl3l ojHES ERb=E AS & = U

ne
9
o
2
b
=2
12
mljo
bl
k>

197. Walker M= O{= oAt} BHLIEZ|2 &[0 ARA=71?

(A) Werner EfAt

(B) Brandon EfA}

(C) Dawson At

(D) Land =tA}

[BH4] Walker M7} £ X O|H2S E3H "I need to cancel my 10 AM. doctor's appointment
tomorrow."2t21 R, = B X|Z0|M SHF AZHCHO| T=2E 2= o|Ak= (A) Werner BFALO|CE.




198. Royal 2| EAIE{0Of CHS| YAEl= A2 FARAZR
(A) B &2 MHAZ FHSICH
X

B) HAES2 M= CHE AIZCHO| 27t

O|AF7}

199. Walker M0 CHslf & == Q= A2 F2AQI}?
(A) O /F oi2|ef 50| Ot=C},
Lisof Hlof AHAergt Z4o|Ct

(€ & 21932 & Bart g,

(B) 1=

[0 ng

(D) A= WY =TS 7Iof oot

22} Ch2 AlZHCHO) %

[6H4d] O YO Al Walker M= "I need to cancel my 10 A.M. doctor's appointment tomorrow.” LK

U o 10AI0] HY 00| Uckm D
o 32 OYS & A
of FI40HK| Q2B 9lok3 0%

8T ()

2 OO CHEH A&l A2 FARIIP?

S0 & = UCL

(C) 20132 7} O|AHE THet 4 Qlrt
(D) SRS 2500M YT £ YTt

_E
W]
(@]
(@)
—+
@)
_‘
m
-
(@]
(@]
i
ruE
>
o
w
ol

et g2 (A

8E1 A

"Because it's 11 P.M. now, ~"Of|A{ %
HoHE 42 € 5= QUL F HREY X292 A THEfoA o2k A[ZE 24412

de MY 1140 of

=
& L{oF oot Hemz FJHOo| Oz As € + UCL
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