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Questions 147-148 refer to the following advertisement.

Anwar’s
ol MGt
Keswick High 7t
M3 S 01610-533-8294

o ®He Jlz#oz o %o| EYLch

2 HIO|30FR AlZh:

QHE 1MA| = 27T 124]
LE 11A| = 2F 74|
RS 4] 302 - 2F 94

HY S AZE:

A Ap
299 - 209
209 9 £9Y

Uy I 3H
299 - 209

299 % £9Y

dey I 3H

Hals M FESIAIZL

[O1%]] dine-in AE 0N Hi= take away

(OOl

81 ()

QHE 1MA| = 27T 124]

Q™ 11A| 302 - 2F 64|

QT 4A] 302 - 23 94|

|.A|

=~

F2 XIR0| SiEto| fIXIES
Ol Tolg e 4 YT HS ¥ & ¥
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148. SA0| HIFE = U= A[ZH2 AKX Q7L

(A 2ag 2= 7A|0]

(B) Y 27 10A|0

€ ELY 27T 9A|0]

(D) =2 27 8A|0]

[61d] “Delivery Hours"O Ltet U= A|ZtE1 MEHX|E CHESIO] ES X|9{OF BHCf
LA|ote A2 E7] T (A)®EO|CH

dqEh K

rhr
Ho
1]

—

Questions 149-151 refer to the following announcement.

&% ojgo ZRHY 13

Womamba Z42{2|
Melbourne 2 4113HX|
Roosevelt 7}

1038 49 - 18 4¢
=3 mit e 23 A=

N A 23 Ozl ZuHel a8
O] = At7HO| Xt Adelaide CHSHO| <=0l
Bruce Langham®| 2FHA}

108 32 =28Y, 2% 8/

{HEreh Chb7b M| S-E L L.

=

O 71—

[0121] religious SWAEQl display ®A| ethnic TIFQ|, TIEF HSHQl reflect BHESILH religion
=

T culture &3 throughout ®HO| ZX century Ml7|, 100 exhibition T™AIZ| sponsor

L ASILt heritage T4t council 2| opening HE gala d= AL welcoming talk 2t83| art



TEST 3 ™ U s

historian O|& A7} professor W= refreshment Cit

[BHd] XI22| XM= “Religious Images in Australian Art"2t A 5=2| “A display of ethnic paintings
and artwork ~"Ol Al Oj& TA|Z|E ¥2|= M7t STSEE FHE2 (D)o

[8E1 (D)

150. 108 30| F& 20| Yofd A €271
(A) TA|2|7t € Ao|Ct
(B) T X7t Adelaide CHElE EHE%F Z0|CH
(@) Langham N7t AMEZ g Z40|LCt,

) O&7HE2 =FE &Y AO0|C

[3H§] 7|HEE October 30|22, O] W7} SYots F&20 FFeICt

OF

teh £2 “A welcoming
talk by Bruce Langham, an art historian and professor at Adelaide University on Friday, October 3,
at 8:00 PM."2 Sl 18 320 Bruce Langham =7} SFAE S AS Y = Aes=2

~ I:I-% (C)Ol |:|..

A 1es 4

(B) 1= TuH
€ D& =2F 4 A-¥=(el LJO0|CE
(D) A= CHStOA 7t

[8H-2] Bruce Langhamoil HHE HE T H7|t LX[Gt= AE H=Ch X2 FHEL| "Bruce
o

| HJ

Langham, an art historian and professor at Adelaide University ~"0lA{ Bruce Langham
thetel na-s & 5 ALK kM oietoA 72X CHE (D)7F EOILt

[8E1 (D)

Questions 152-154 refer to the following article.
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M 23N
At 29

43 22, HIALA - Casual Clothing@| 2|&Ql Carlton Preston2 2|At7F 2470& O|L{Of @AE

2L, FAHL MO XFS E Aol2t OfF| HEUCE Preston N SIAZF FH|E X
@)

AT IHEO0| oMol HE A=t HSHO|X| RSS2 AIQAMCE D= "2[AF HRPE XAHE Q|
&= DAEIIHCH D WO BALE SEIE00] £ U= Casual Clothing0| 7AASHD QHFSH
M X2 7HK 2 J2E =, Preston M= O|H0|= 20| o #|& 0|2t FHAULCL

ZE d™biol HY8 EXM AFSZ #E Casual Clothing2 9|F THO§o| MCIE HHEHS
ot 7|7t Gerd TaggardO 2lsff AEERACE AAS £=HQ| XK=& 7| 2lsi HA
AMHE 0|8k, Ol RO| 7t& #H of22l=X| =Sty fsf 1 X+=E ZHEFHO|
PREst= AHolCt

1 /A LA =0 2E XM O 7|&2 AMESHI| AlRfE ZO|Ct |Atel AR/ES 9F
2telS0| ot & Tel=X WS pEY Zo|ct MutMo=z 2 Al X2 O E
Amol =Rl EALAO (XS 470 X|Fe| THOR O§E0| X[Ltsio] £X[E S ARE

[013]] brief E2|E, 29 president 2% admit A|QISIE}, QIFESICH unprepared FH|Z|X| %2
underestimate tANEIZFSHCE capital A2 secure QHESH financial @& backing Al¥ claim
FYSICE target market EX A|Z of all ages ZE HHCHS| found M ESICH entrepreneur
7197t measure X|=E HCH executive &F, Y@ overall FEPHOZ sales OIE surpass

S7FSHE} figures =X| thanks to ~E&0] recent |29

152. Casual Clothing2| 2A7F f[X[gF X2 O{C|217f?

(A) ZE[Z0{0f

(B) &0

Q) 2B

(D) EALL0f

[sHAd] & ®HR TH2HOl “Now that Casual Clothing, whose headquarters are in Baltimore, ~"0flAf
2AZE SE|20{0f RUACH AUt metA FE2 (A)O[CH (B) &t () LAEIZ A M2
ANEE € 20|04 (D) HAtA= Sl EY 5 X[FHO| A= RO|CH

8E1 A

153. Casual ClothingOfl 2tsff & = U= A2 FAII?



(D) Preston M[Of 2fslf M ElE|RULCE,

[81d] "Casual Clothing, whose target market is men of all ages, was founded by entrepreneur Gerd
Taggard, ~"2t o8z He= AZHOOl HYSS 9ot 22 e AS € 5 AUCL MERA
HE2 (B)O|C

g (B)

—

154.[1], [2], [3], (12 BAlE X & OF 280 0717[0of 748 HES =272

"Preston M= ZIAZF FTHIE(X] @RU7] WEO OIFSl =Y A=t FHOIX| RYUSS

Al QI24Ct”

(A) [1]

(B) [2]

© 3]

(D) [4]

[BlA] siY 282 &Y AlzIt 435K XUCHs &L, (110 SO{ZtCtH 1 F{0f O|0{X|=
2% "The company had underestimated the amount of capital required,” S|AF7t 2HaHS A Ojfst
O|FE At WDt XpAAZA AHZECE mat FEE (A7 ECh

Questions 155-156 refer to the following invoice.

QSS Kitchen Supplies
Of2|Z=Lt F= HHA AL 78 7) 1880 K|

Xt

e 5%

of

04X} Francois Bulon

HiE =2 Of2[=Lf F= O Op2[2ap Z2|0] 330X

Mervel 21A{7| 2492 95ME

Superior XXt 992 95HME
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p =
=t

Z ME 149 2] 99 E
24| 499%t2] 8N E
o|d Fof n74 gl - g80E

b3 4022 99ME
e 460 2| 88AMIE

QSS Kitchen SuppliesOl A W FM A ZAFHL|CH

[01Z]] kitchen supplies £ &% invoice &% blender A 7|, EM7| kettle FHXl subtotal

27 discount &9l tax M2 total SN

155. Bulon MOf CHH & == U= A2 FAT}?

(A) e A HiE FA7F QUCH

(B) 1= AEZO|AM Lotct,

(C) &= ™0 QSS Kitchen SuppliesOl Al st HO| QUCE

(D) A= L2 F0| M 2E& Fojg ZolCh

[BHd] £ oIthS HmED, Returning Customer Discount(O|™ Oy 12 &ohzks LHO|
Ao 2 OfH o7t 30| otdE & += UL} w2t FH2 (0|t

8E1 ©

156. X|=5l0F & EH2 HOpITt?

(A) 1492 99ME

(B) 4992 89IE

(C) 460 2] 88ME

(D) 802

[Bd] X2E ZTUS ST Totalo|M 46088 2{2tn LIt ooz ()7t HHYS & =+
UCL A= E MEQ| 2, B)= 24, D)= &IE 7tH0o|Ct

81 ()

Questions 157-158 refer to the following advertisement.

Wamaali 2%

fe)

i
o
Ho
OF
ro
o
£
ox
|0

2 X3t Wamaali 2L (WRH)2 TAEQl 9t0|7|7|2EEH X2 108
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2|0
£0M TS

A2,

Z A9

T AOP7b= AbX O

g5l

g o
ZSISHL|C}

ME 2 |

o}
L

S R| b ol

tLY o230
o

—

"
2ot

WRHO|

[01Z]] residential home 22 coastal

O|AbE O

X|:||
o 1L

resident 8! live out ~3}H|

individual 7HE2| plenty of &&%t living

triple Ml BH2|, Ml 7H2| cater for ~2| 20 Sk==Cf guest room
Ot Ol23 additional

2o THE

—_ =

front desk
g1

inquiry

directions gtgt

o o,

157. Wamaali 2 Z 20| &t g A=
A) SHEHZHO XI5 RACE.

(B) 24| EHMX| =8¢ + ULt

O oY 22| =T MH|AE HSTHt
(D) B2 &H=0| ACL

] X=2f MF

ST2REH 152 AH2(0f

911-555-67242 T3}
2HSEA|Z{™  911-555-67822
F7t HEE

AELICE WRH

SEL I R EI

rir

%7} Hgoz,

LA 717410

FANALE admin@wrh.com2Z O|H Y
OIZISIA| 7| HIZIL|CE A|ME =

S +

AOIE www.wrh.comOf|A{  =2+OI5HA

g7

o

include EESICE

SiQte| city center =AE port

rest LIO{X| oretat

10

AFE}

= comfort

space &M 3 extra fee F7t H|& onsite THAEQ

ZH AL

24 assistant manager

X750l -8

including

50| "Located in a beautiful coastal setting, the Wamaali Residential Home (WRH)

is just a 10-minute drive from the city center, ~"0lA] Wamaali 2% 20| &i2tS HiZ2 =2 2{X||

=X
— [

o o of A
UL = 2 T

81 (A)

158. &110f
HaXo| gt
ME{Ql & AOIE
HE 22| oA
SEX[H 210 A ofo

| o2
sto 2 M
of

)\I-

A (<]

a2

HHO Z MY

UL}, coastal setting= by the sea® HHHE (A

O, WRASS AME Tt

)7t ‘SEOICEH

SFEE OfFA & & ULIp
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[BHd] EEQ 7|/EE directionsZ, M H® X|22| “Additional information about the WRH,
including directions to the facility, is available on our Web site at www.wrh.com.”& &3l A|[HZ2
7te 4EE Zeet 7 YE= E AMO|ENAM 0|8 ZhsdsiCtd gk ot metM (B)7t
FEolT},

[8E1 (B)

Questions 159-161 refer to the following notice.

Grantham =X 2d2 ZE W2 AZ 2/7AS0 F2 AHU WIS X Of
o

UTHs He DASOIA LD LI A B AMHAE HUZ OIS T 2442
£g ol + UEE RS0l Aol 42 B2 HMITLIL

Bof O] AE|AS| H&S HWot: O 28 ASHAIE, of22o| HolS 9lsh W2t Aoz
EAE Q9 HEE AHOIMO| 2 Az =mof A%l ALICh o250l Az
MR 4+ YE=2 °% HUSO| ASXYI HUMSE XFsts %2 =2 YU o
NYUSe o8 YA YT AIZ0B Eo=Y & UTks HE 7o FAIL

Gt Jls XY EE O B2 MEIl TasAL AHAM UEOX ¥ 3L, 5Y o
siTol KT DY MHA 2AR MR CESS 57| 9 B + U= BE HS

ChstAIS LI Ct.

[013]] inform Z2|Ct available O] 7+s3% personal 7§19 account holder AlIZ &~|] Xt access
M set up HX|SICt, X|SICH manned FQ12|, A0l Z=ZESH= mark HAISICH foreign
=

exchange 2|2t 72f4 convenience 2| personnel ZAS username AHEALYH note F2SICH

normal 42| technical 7|&X Q! assistance X|¥

159. X9 282 FAQUI}?
(A 2 23 X2 F7| I
(B) M ME2=S &13st7| |9

(€ & Wz QYT ok

o
=
(D) MHIAE ZBESH| 29
] X0 Uit = F2 X299 ZYEA =elg = QUCH “Grantham International Bank

would like to inform customers that free Internet banking is now available to all personal account
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holders. "0l A 7§21 A\ZH £XIXIS0| GIE{H WY MHAS 222 0|88 + rts HS Y2l
2%o| SHYEYUS Y £ oz z HEL (D)OIC

8E (D)

—

—

160. SX|7t AFE LHO|MO| 23 Agdts A2?
(A) 2Z MH|AZTF 0|8 7HSOICE
(B) F=ZOI2 0|8 7HSBtLt.
7

(C) ®ZHM AFOIO 2 HA|E[0f QICH

d

[BHE] ME AZE 2= 2HE, 5 R TH2rol “~ we have manned computer stations marked
with red signs and located in the foreign exchange hall for your convenience."0llA] ZAFE
AHO|M2 wWh7HM AtQIOZ EA|Z|O QUCD St2 2 ()7t FEO|LH,

8E1 O

161. QIEU WY O|8XE2 =80 2% I FA

mjo
ot
il
k1
fo
ox
ne
rr
d
Ny

(A) AFE MH[A HEO Hotsty|
(B) &Y 2 222 I

(D) IT M0 HESHY

[BHE] ME AEES 2= EME, M MR EHEO| “If you require technical assistance or more
information or if you are not happy with the service, come to our customer service office located
in the main banking hall."& &3l 7[& A&, F7t 2 E= AMB|20| TESIX| §AS 82 Y
2 [0 Ues 0 MH|A BEME 2t AZE0 ez (B)7t FEOIL

dH1 B

—
=

Questions 162-163 refer to the following text-message chain.

[Sarah Soleimani 2% 1:00]

orgstM|e, Allison. & OHE ZHFOIM =%O0[7} 2IEZ 7|Ci2[ AN K. HOIE MES
AIES) FAIZIOIQ? BHESD XIHME M MY 20 AL,

[Allison Janney 2% 1:02]

SE0|Z. M7t A2 74 X5 LA a.

[Sarah Soleimani 2F 1:03]

Z0tR. Z=A2 5A| 30=0/X|2 © A3 S¢+E €H FH|SHD Hola.

— 1=
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[Allison Janney 2% 1:04]

A2 AZEtE[Z 20| Ux?

[Sarah Soleimani 2% 1:05]

4, d2l o2 FRAM g ALuCh SHAZH M7t X0 =AY WXls oAlS 25l
gAg = g dUrth 2252 APRA HIEH0 A1, M7t 7|8 7HX|L AN K.

[Allison Janney 2% 1:06]

LA, AZLA Q.

[Sarah Soleimani 2% 1:07]

DAFRLICE 2 HiR.

[012]] (flower) arrangement E£Z2O0| set up ETH[SICH floor plan BT instructions X|E(A)
certainly 138, E20|ZX grab &L, SHTCt head out ELSILY, ~2 2 2SI} reception
A32|, Zot TE| ceremony 04! decorate FA{SIE}, FO|CE though A X|TH, SFX|2F get started

AIZFSICE positive 28X 0l 2HASHE

162. 22 1A| 2&0f, Janney M7t &£ "= &E0|&x"7t 2[0|St= Hi= RS A E271?

) A= SE7F My 20 Atk AS LB

(O 2= £ F22 HAY %0
D) 1= Soleimani ME 7|7H0| =& Zo|LC}.

[814] Janney M7t 2 Certainly= EHEO| CHst CHECQZ "A3Q, £E0|& 2t 2O0|Ch HtZ
QUOA Soleimani M7k HErH “El02 MES AIZH FAIZLOIR7(Can you start setting up the
tables?)"0f CH3F EHHHo|Z 2 MEHe (D)7F HASICH

[8E1 (D)

163. Janney M7} Ct20 & EaEs OC
(A) 2[AF BIFS 20

ro
N}
N
rlo
d
N
~

[BH4E] =FEHE0A Soleimani M7t H2|ES L FH|SL #CHH HO[E ME

o

1Al 420 Janney M7} “The reception is in Scalatium Hotel, right?” ¥3|&0| AZEIE[S

z A
S UA=X| EAt Soleimani M7t AL ooz AZSEg 22 24 AYS &€ = UCL
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Questions 164-167 refer to the following memo.

T&H Group2 O YAOAM w4 Ho ZxX Fo| ez A FHO =Z|E MF

s =l =

dists o 289 BEe A4 sUo a4, Male ol RO oEgs X
SHCL o2 2&F OtAl= Hret Z0f, JARHS| 740 Xtk 12748 S 10HME OfY
MELLh Mas 1 HE&S &ot7| flsi ol dE Aes =AM =2UASLCH TiC2

=2 MEo 7t4 dd= ML, olZiet Y2 OlEF FE0| Ho AIZOoA

M mo e
43

o
e
Y
o
hu

N

Mzlol otAY Hmelz ofe ZEX0[2te A 7|YUSMAIR. X3l 24 D|C|ojeo] #Hel=
e £o0, DHEL2 4 AEE &t QUSLICH O8N X3e OHAHEE st Xt=
HE5g8 a9 +F22 RAlg AS HAgyrLh JgL, X3e AASoA o Y2 MEAHS
M35tz 28 AdE ZHEO oibE BIAIZ AES HetetLCHL a2 XM= ZE2 7HF
X8 XSEM MN 1SS Eol 28 4+ AUsLCh IHS M ye 498
ol=ote] =2 AYLCE

[013]] stakeholder O[Sl ZHALRL, = financial 8% Q! operation 2%, && committee ¢ &3
reputation @4, W top-quality X1 EZEC| ready-made O|2| PHESO0{Zl span (7|7H0f)) ZX[Ct
decade 104 difficulty O12{& increase E7ISILt investigate ZAMSIEE option IEHRA  cover
SYSICE majority CHCHE raise QUASICH considered ~22  ZHFEE|= detrimental SIE2
competitive B2 QUes effective ZIEQl coverage Ex, Bl interact W FSICH, Az

823510 funding At=; A2 M& maintain FXISICE structure & pick up ~2 YLt potential

oA

XA Q1 recover 2| =3It revenue =9

164. T&H GroupOfl CHsl A5E A= FARIT?
(A) =X 7| olct.
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(D) O W2 ZHASHAH FXRULCE
[BH&] T&H Groupll CHa Qg E AES 2= ZHE, X|& Q| “T&H Group has an excellent
reputation for producing top-quality ready-made meals as we have experience in this industry
spanning many decades.” 0| A LA OM HEO| 22 AS L 5= UL excellent reputation= well
regarded2 HHE (C)7} HEO|CEH

e ©

165. @ T&H Group2 HE A1 Us7t?
(A) 2=29| otAE FEfo| Q17| UAKX| gLt

) HI& 2&8X0Ql 7t4 TEfo| Aol it
(C) &&2 FEO| XNt ALt

D) Xz “7t#0| o H|MAIC
[OH ] T&H Group0| EXE = O|lR7t FAQX 2= EXME, A W EHEF2| “As you all know,
raw material prices have increased by over 10 percent in the last twelve months.” 0| A X[t 1270 &
=2t XX H[EO0| 10HME O|40| ZFcCtn AGUCE M2t FEHE become more

expensive2 HtE (D)O|LC,

&1 (D)

166. iR 22| =F52 FAS oA HAH=71

(D) OHAIE A= F 4517
B8] ===0| Hetet AS 2= =HM=Z, A HE 0K BE292[ "The majority of the
stakeholders have suggested raising the prices of our products, ~"0lAl XE9| 7t4 &S Q&SR
ooz FHES (A)O|CH

8E1 A

167. [1], [2], [3], 412 BEAlE X &, g 20| =07t7(0 7td At X272

‘AL, Mol DASOA O B2 dEAS MSSH| R MEE HE oits SUHAZE



[BHE] i T2 Howevers Sl & EYOA == WEO| LigtgS & =+ UL [4] &

AN

Ao

29| “So we recommend continuing with funding for marketing at the same level.”0{| A{ Ot &l

o
g M2 &2 T2 [AGHIL B2 NE /fHoes oite s2lite sy 282 1
CtEol £0{7t= Z40] MHEsIch O CHS B892 “That way, we can maintain the same pricing
structure and pick up potential customers."0f|A{ O|2 Qlot 2IE AFstn Y8z FEHZ (D)

[410]Ct.

[8E1 (D)

Questions 168-171 refer to the following online chat discussion.
Dylan Minnette [27 9:30]

OHASIAM 2, Stephen, Claire. X|2 A0 AAI7tQ?

Stephen Lang [T 9:31]

Ob%0|R. A& 7t JUAELICE of AqMKR?

Dylan Minnette [27 9:33]

2|7t 7] Milton 7oA E= AHZ St U0 A|METL CF oMo, Fa0 =2 A
ALtR? O™ 7t Ellisville 70l /U= ZHAINIM At 0L,
Stephen Lang [27 9:34]

Claire?t X5 AFREO A0le. R =07t Hasthe?

Dylan Minnette [27 9:34]

12ZCH7F 2R,

Claire Lopez [27 9:38]

20| FLAHR.

Dylan Minnette [27 9:40]

£0tR. 25 K| A Esia. M7t 7t ZHX|12 A 8.

Stephen Lang [27 9:43]

2 M7t Pine 7t2} Honeysuckle 70 U= = QY XY M0 E=HO AAS HS
Ao, Cf o™ FLlohy HAY ZA Q.

Dylan Minnette [27 9:45]

00t Q. Claire, M O|&38t: Z=Of 7= & 7|Z 80| F716] FHiQ?

Claire Lopez [27 9:48]

=E0|&.
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[013]] headquarters =Al head 7ZtCH &SICH run out of ~2 CF MHZ|CH walkway E&

warehouse &1l load (R12) ALt log sheet 271 AE, 7|5 E

168. Minnette M= O &¥F2| 2IAtE CiH e A 2271
(A) 2EIZIN B =|Ab

(B) HiE
€
(D) A= AtA M ==l At

3| AL

2| At

Mo
»mz rul"

(811 9Al 3320 Minnette M7t “We are running out of cement for the walkway job here on
Milton Avenue.” EE XS 8t1 Q=0 A|METZL CF EojXCctn Yooz HAM g|Ato| Ctdl

Che AE /3 =2 = AL

8E O

169. 27 9A| 38&01, Lopez M7t & “=0|
(A) 0t @& Zo| Lt

OH

oA el ool fFAY A #2717

B) 17 0| EtE + UCH
(C) Lang M7t Ea3ot =0| ULt

(D) Z2HEEZ ?lot 2ot A7H ULL

1] Minnette W7F RS Sh= A|HEZF HO|KD 12Z0i7F TRSICID }XL, Lopez M7t
"You're in luck."O|2t1 HOB=2 o2 A|UET UCh= A= TEHe += QUCh Wt FE2
(D)7t ElCt.

1 (D)

170. Lang M= OfC|Of ®XN Z A2t 5t=7}?

(A) Pine 7}0]

(B) Milton Z}0f

(C) Ellisville Z}of

(D) Honeysuckle Z}0j|

[B12] Minnette M7} oF T A|X|0| A “We are running out of cement for the walkway job here on
Milton Avenue.” Milton Zt0A 22 S0 QUL A58, Lang M ZF “When I'm done loading
it, I'll go to you first"0|A 272 Ct 42 = Minnette M2| =Y ZA0| HAY Z Mzt 37|
M=o &2 (B)7h =

8E1 ()
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171. Minnette M= Lopez NO|AH SRS St RESH=7}?

(A SHXZ 7= 42 dYsint

(B) At5 S SQlstrt

Q) M0M L7t 288 7|Zott

(D) 0| A Lot HFEXE A LHSHCt

[8H42] Minnette M|2| OtX|2t H|A|X| “Claire, could you add my name and the number of bags to
the log sheet?’0ilA 7|ZH0| 2¢l 0|1 ZCOf JH+=E 7|Ed] Hetn Yooz FH2 0|F
items removed from stockO|2t1 EHSt (C)O|LCE.

8E1 O

Questions 172-175 refer to the following document.

Pathlou &84

=z

rn

MY HBES2 LS AHSHZI0 &M Chaol deA20| Mol 2Lt

Pathlou 2 &0 1L U= S, a2 7|2 FE 2o =52 + A4, AA2
71 Az, A, d2(n et EXo| T ohEE o UX| Y2 ASS T £ A
A
L

HIM, 7tE 7l HEe E2 JEE ZHY

Of AStMo| MBLLZM, 42 deddo L&E0 A= S 1 0l AE HLIE

7|2 §2& SHSHA| Y=Lt MefstA Lo,

180 F2E M, G2 £t YH|, 2Nt 1F V|7t S Yk LHE ZE ARSE
2oty dddel EZE =dE Hdsts Al ot SAEER ERSHA Be A0

X

. Raul Xavier
AH-

N8 o7 Hxg
L

=R 82 12

[01%]] laboratory AEA sign MYSICt following CHZ 2| declaration MAE prior to ~0|7H 2]
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o>

employment 118 be exposed to ~0| =ZE|Ct confidential 7| 22| practice &&, & limited
X|gt=l technical 7|=HQl sensitive DIZHSH procedure EXAL pricing 7t agreement T O|A|
pledge WAMISICtH disclose &7HSICH subsequent 1 O] 2| departure [{E, £ termination
SE property Attt ARE belong to ~O0f £3ICH material AFZ acquire &F=SICH retain

HQBIC title X% research assistant 2EX AL

172. MRl X2 A7

(A) XMool = HURE FASH7| sl

(B) AlSf =UE YEF7| %Is

Q) d8 YEE YAISH| 29

(D) @At =X| &EE 2FSLY| 2[5

[Bid] =82 FE X2 =YUROM =Holg = Aot "2E MY HAS2S L2 A0
N CHSo| MARO AMYBHOF SHCHAI new employees must sign the following declaration prior

to starting work)' StHM D& 7|Ztof X|FOF g V|¥ FYESIH A& 7|7t TR = HHEHBOL
2 A=2S0 CHol S5ln A==z FE2 (B)OIL
[8&1 (B

173. 7|22 FAILX| A2 A2 FAQITf?

S

) 7t M

(B) HA A<

Q) 7= 8=

(D) g+ BN

[BHM] 7|2 Aoz QZEX %2 AS Ec EME, & HW THEfoAM E7sta AL Opx|ef
=&9| experiment reportsOl Al (D)E, pricing®l Al (A)E, technical information0|Af (O)& =Qlgt &=
AOLt =@ A ko Cit LI FAIZX| fes=z Y2 (B)O|Ct

ox
il
C

174. Xavier M= Pathlou A4 2 MY Uf FAZ sliof Sh=7}?
) 27t 742l 71 MEF mo|stY|

(B) 1o XY ZEZZ|L HESH|
X

[BHd] ME AFEES 2= EME, Wl #H®) TH2tel “Upon the termination of your employment, you

must also agree to return all property belonging to the laboratory, ~"0A| 1.8 7|7t0] ELIH



SAre] 2RES HHESOF ottt AS & = UL W2k ZE2 (D)OIC.

175. Wl W B2, WR Z9| "retain"dt 2|0l ZHE Tt W27

(18] XIE2| not retain any copies= "O{HTH AFHREE ZHX|D RUX| UE=CH= LHEOIEE 07]A
retain® "E/SICHEHE Q02 MUZS & = UL 0|2t HHY & = U= A2 (A) keepO|LCf

8E (A

Questions 176-180 refer to the following e-mails.

Z=Al: James Badla <sbadla@ccrint.com>
HEA|
=
|

=Rk 18 1Y

: Carina Gloss <carinagloss@goodmail.com>

James,

Mol SE7b CICESF7HA SAI0| SOIRK| HECHT YAFALL, M7t SUAH fots
HO| MRY BIYLICL X 48 F 320 B7t2lote] =014 US BOf 208 Fh#n
of T FHME X F 4 AL HEUCL ZA
Che 22 2T 9D, WM 40| OfF Herg FE e 2

tooolgio] sfel EOjRezM FHgE A oiel o022z

Carina Gloss
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Z=4I: Carina Gloss <carinagloss@goodmail.com>
24l James Badla <sbadla@ccrint.com>

2R 1E 12¢

Mot & & e Aol2tE FHEX 7|12 ftgez sAsUCL ol il Ho| =720t
o
=

12
=
uln
i
2
HL
>
N
_|'I'i
|'J

=
L

o
i
_lTl_
ol
r=
2
H

Jas

&

S A ;
HEOITSS YEOHAIR. Ol G40l MY B MESD 4 olopr[ed = A &
ALCk

20 2Ot M= nE HEO| 2 M7 2 = ASHCEL 220 AZtE P35t =4st=
0| Q3L O|AS 7|AeoF BfLILE 2|27 AIMEE, Hyol is #1 oY =HIE
SIAMAL

SLSHAZ] O, ofH FEE X Y FYL

s

ZtE RS9 B

oo
ro

t
CIE7MA] 2 TIHE[ AKX, 5| g THAof A222 O
a o

7105t AR = FELC M3le Aefs W7 ™o dfor & 2Oo| LI

Mo re nu
N
i

e
0%

oy 4o

EMAIR. Che HE 220 SA[L.

James

[01%]] recommendation F& colleague &2 return ZO0L2Ct organize &H|SICH capital =&
specific FHIEQl mentality AFZEMA throughout =X 0| suggestion XK@ foreign 2|=9|
overseas SH2[2| representative 2| & particularly £93| negotiation &4 delighted 7|2 presume
FHSICE key FR2T landmark 28 Ha, WEDS religion 1 culture &2} enable 7HSSHA|
SICH partake in ~O0f EOISICH pleasurable E72 discussion =2| business contacts AtEe
OtLbE  AFEHE  congestion WS HZE  dilemma E20Of, 22tst M= punctually A|ZHCHZE,
A=+5t0 spirit A work out ©C|E ECLt concession ¥E progress TIHSICH so far X|Z7HK|

count on ~& QL ~Z ZMSICH close a deal HEE HAA|Z|CH

~
=)
p2t
rE
=
o
=
1o
10
i
0
Jio
I
rlo
10
5Q
ro
d
~

e
0%
=2
i}
o
i
1o
Ot
N
Ho
el
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ux

(D) =7t2|ot ST 2t =25 517 ol

Bl & ool 2Xg 25 X

= EECZ, & W 9| “I've organized a sales meeting in the

ma

capital of Bulgaria next Friday and hope you can give me some specific advice on the sales mentality
there"0 A =720tz =TS 7HA =IO x| THof TEfo| 2ot HEE F5taA O|HES
MEs € = Ak Wt ZE2 (D)oIch

(1 0)

(D) Badla MOfA Y& 27HEIRY
[6H4] & XI22| “I've organized a sales meeting in the capital of Bulgaria next Friday ~"0A] Gloss
M= o 0l 7t2[0toM AS 2|9/E FH[CHD etz FE2 (O)OIC

8E1(©

178. & HWf O|H|of 2|5tH, Badla M= f Y AHE ASst=7t?

(A) Gloss M| Ag0f TS| 2|sH

(B) &2 OHRE|IE =3t517| LIl

(C) Gloss M7t 2|olof EO{5Sh= 4 &S| I8l

(D) HX|Off ChHot XA o] ZRYE Zx5H7| 2IH

[eH4] A O|H Y2l "Good luck with your business negotiations. | hope they work as well as you
expected."O|Af Gloss M7} Badla M2 Y WOl EEZ|Z BRECIR ooz = HN
Ol Z0lM Badla M7} 10 BHSIY| i Y HHE AaWS3S & =+ AUCL MM HE2

(A) [0l AJZtof SEF E=ESHY|

(B) ©2lE FAl AlESH|
© dAHe x5S Y20
(D) 2|20 #BtA TiX 57|

[BHd] & ¢m o|HfYES EH, =M THEE2| “You should remember this as it is important to arrive
M (

A)E, R EHEEQ| "When you arrive, you should make sure you visit
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some key landmarks related to religion and culture.” 0| A (O)& =olgt = UCH &M EHEO| “Once
your meetings start, be prepared to enter them with the spirit of negotiation.”0f|A] (D)= &olgt 4=

ULt YOIE FA| AlFSts A2 d5E A0l ol 2= JE 2 (B)O[C

A -dT

81 (B)

180. & HHM O|H oM, U R T, =M =2 7 “counting on"1t 2|0| 7He 7Pt2 A27?

(A) ~Of Hdte

(B) ~2 =lStE=

€) ~2 A&t

(D) ~2 oASt=

[BH4] siE THoi7t A B2 "OFFAT 7ICHSHX] =0t 20022 “counting on"1t 7+
FAtSE QOIE JtEl A2 “~8 EdlgtErolets £l (B)OICH

ox
il
=

Questions 181-185 refer to the following e-mail and invoice.
=4l St HEAR = <hjvasquez@warehouseinternational.com>
24l OFZ R} Hif{E <abashir@compsolutions.net>

H=: o 0jHX|HE

2R 1E 12¢
HEAFZ M7H,

HARZE SZERMC] 2T DA0[AZ| IEO, XM= A 2 EF0 2 ME:2

1o TjZ[X1Q o OHUXIHEO CHsY Y2{E=2|nxt ghLfth Of Z2IA/M2 AFof Liet
A

2&a A A2 E ZYe BE 7|5 EF ER0E AsULE ACHL of M 222 F2 8
HiE =8 7Is= ZUL & 7l XM F2 Y3 0|= £t O] mF|X[of ZEE|Of
AL, Ol= FIotel A|2FO o] AZEQ0jo % FIt 7|50 & =@ Jtsdtt=E AS
o|ojgt 4t

Mols MEO0l AR 3kl E2o 22tel ZAE HillE 72 22t 1|0 Zls
ZOEULCE O] 3&S SAE, S22 FEERM Z& HE2 Foi0f 20HME HQlS
HsgsHo M3 Z[e MHI2EH0| gdd == ZHIZF 5o A= & MOIEE Sl S5
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7ttt

Hyez,

OtZet Hi3 2

7l& MHIA YA

Ys SZ&2M
gl FZERH F: St HiAF =
A 0| 723X o{5te A QIELIMaE
0= Ha 23
202l
TEY: 28 232
TS 23 24¢
O & BRErY: 338 1
5 = LHy H| &
TV23W |1 I OjLIX|HE(C|3A O C|M) 1500.00 2
20 HME 2ol -300.00 2
&= 0.00E 2
EXT 1200.00
ot EOHE dE2 F A7t 27tsELUCL g W ug £
71 XS Hdstd 42, M3 ¥ AOIE www.compsolutions.net/supportE HE3l FA L.

[01%]] valued 255t efficient EEXQl up-to-date %2419 warehousing &1 22| standard
7128 Ql, BEFEQ| feature 7S inventory X{1l incorporate ZERSICE tracking & compatible

22t 7t5%t latest Z|41Q| free of charge F &2 demonstrate A|HSICH query &2 automatically

ANSHLZ via ~2 Sl be willing to 7[7H0| ~3&t2{ SICt annexe Z2 shipping date &Y
quantity =2 description {9 final ZZ¢Ql refund 2= exchange 2t

181. Bashir M7} Vasquez MOA O|H Y-S E'H OlfF= FARUI}?
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(A) MHES FH5H7| 2l

) MOJLol| 2tet mEMS 27YoHy| /ol
C) 2X[of 2tst Zo|of Bot7| fIsH
(D) &d0|E BX[E &7IAZ|7] <4H
[BHd] olHf el 5ME 2= ENOIEE X HR| X[Z2| HTHo|A =QISHRL. “As you are a valued
customer of Compsolutions, | would like to inform you of a new software package, Pick Management,

which may be of great benefit to your company”O|Al X& SEE st UASS & &= ULCH

8E1 (A

182. T OjLX|HEO| Cigt B & &2 A2 FAAU7P

(A) MghEl 7|ZH L{of|2t 08 Z+sStEt.

(B) BHYHS| FARH MESSECE O XMESIL.

(€ ohE oY w50| 745t

(D) =4I 2ZEQ0 HFO|LC},

[BH4] Pick Managementd| CHs{ HIHSt= F20AM E7|b LX|St= AS Ztofof oot H
Xl2el A ttehZ E M, “This program is the most efficient and up-to-date warehousing software
available on the market’0 A Z[4 Z2A=QS Y 4 QAL [2tA brand new versionO|2t:l

#oioh (D)7t ZEOIC

pal

mjo

183. Vasquez M= 212 oX WS A 22717

(A) 28 230

(B) 2& 240

(©) 2& 250

(D) 3¢ 10

[Bid] Sds WS 2 5 vl X2 SHOIM =HIs{or oot SEO| TR0 “Expected
delivery date: March 1"2t21 &[0 leB 2 FE2 (D)O|Ct.

8E1 (D)

184. Vasquez MOf CH3{ 2fAIZ = Us A2 BFAATR?
(A) 28 w0 HARUCL

(B) 3 2ZEQY Z=a/MS FOIYCL

(O O B2 HEE 2o 2Aof AL

(D) % HiSHIE X=UL.

:

0
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(o] A HW X222 & A CHEtE 23 “If you attend this workshop, you will automatically
receive a 20% discount on the purchase of any product from Compsolutions0A 23 &
EojstMH 20% &2 SHFELCID Y1, £ HR X|22| “20 percent discount’ Ol A S0l #ote

U 4 QICE W2t BRATIE W7 30l HOIYSS RFY & Yo02 HEL Aol

s Hlsgtct.
(D) 222l 7= XS M3t
[814] Compsolutions= O[O Yut S&O| HAXYS 7|ASHAL A HW X|Z2| OFX|Y 220 "~
the Web site where our technical service team is always willing to help/0lAl 7|& AMH|AEIO| ¢
AOIEOIM & =2 FH|ZF E|Of UCta i, £ BHR| X|Z2| “For technical support, visit our

=o O|-A

Web site at www.compsolutions.net/support”’lA = 2221 7|2 XS IEFS = AUCh
o2k dE2 (D)OICt.

8&1 (D)

Questions 186-190 refer to the following report and e-mails.
#LI0|E & HAszX|

X9l SXF ZH| HOM

xgl op2 7}
MAtol @¥om 28| MES WOjsts O A0 Y= AF FSZ Cjaoz

2.

= -

s 7 = H|2

o5 4302

s H 78] a0 X2
LY AAL 25023

EHAl 4522

A 725%2

MH Mark Carr

22| X MH Ruth Bernstein
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>

: OF2 7} <m_carr@marketing.schneiderhometech.com>

4 ne
r=

: "HE] Y2{A <swallace@accounting.schneiderhometech.com>
58 28Y, 2F 104 10&

= Y& |

e
=

=

2 MOiA,

otofoin] =% ZH[o & S+F

ot

FASLCH Org 7Ietel 58 262K X|E EAME

MEHOioF oich= AtdE 231 UF

Atz 2|00 FHAsHy| o EFY WU AMRAO AAIX] BOFA
7

MEs &

LCE JZ8A oStX| XM ZSTLCh SHX2E ® HARE

of

i

2= OIEX EIOAMO

yers| Fo & YIS

=7 QASLILE Ztset o Eel M7t X[EE H <

=2
[S]

—

o Mo

nn
_ITl_
to
mur
el
Sl
Of
ne

ALREO flebz FHFO| ULAH

>

=
HEEFLICE BHAERRL Mt K=
3

oIME =

o3 7t

LAl #e| A <swallace@accounting.schneiderhometech.com>
=4l 0F3 7} <m_carr@marketing.schneiderhometech.com>

HZE: 7Y 2tYe| <k _riley@accounting.schneiderhometech.com>
=R 53 282, 2 114 20&

M= 2ldl gF ZH|

7F WA

2= Oy I3 &M XE EIME MEN FMAM AL oy Zlets s Ao
H2
HA =

=
o M= A8 27t et HAEQL M7t 53 21LRH 279K AFRAO
o
=

ojgl XMojA S, ol F7X| ol HIME #E At oYX
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H2IM0 A= BE WES o X M2t As HMestns EEO UAs A ESLCh

2IMe FF0 23 A= O &59 I+F2 MBoHA| fefdla. BHeet 245 o
Hetd ghilel ot of | Me. 2ZX @od, 78 2o A=

x
o
0
e
0 o[
« Mo
i

Mz WERH 2oz 23 S AQI0| Lt7toF StChe dS LOHFAIZ| BHELICE M7t Xt2| S

= =
H2 SQ =20 ZotH 72 2tL2|ofA L 2182 HoSHAIH ELICH

s AAMl K,

e g

[01%]] expense report X|Z HEIA supervisor ZEAf, AAF conduct FESICH product
demonstration ME MY, HME Al attach HESICH receipt 3 be aware of ~2 Lt
submit A Z3tCt apologize for ~0fl CH3H AtLtSICH reimburse & 2HSICH as soon as ~SHAHOFAE miss
S X|C} alert A of B AO|AH BE Z2|C} minor 22, S2X| Q2 exception X[, 02| fail to do
~SFX| ZSICH oversight &%, Ztut otherwise AEX| %2 pay back ~2 oSHSIC, ZCH

reimbursement &2 B4 period 7|7t assistance X, =&

(A) HIE det2 aFst7| 28

(B) &2 TYO| CHS SIS Y7| 2l

€ Cte =Y ME AtgE ®M3st7| sl

(D) 0|8 7ts%t &2 HYst7| sl

[BH&] & =™ X|2°| XM= "EMPLOYEE TRAVEL EXPENSE REPORT'E SoiA EE ZAH|Q|
ot oM EHdT EuMete A2 Y = Aok Esh £ BM XI22| ‘I hope you can

reimburse me for the expenses | spent as soon as possible."O| M= E1AQ| E£X0| E2{Lt ULt
et (A)7F Z=OICH

EE A

187. Bernstein M= Carr M[Of[A| OFO[O{O[OAN RS 2t QR
A S HHMS 5l X#XES HEYSH|

(B) M AHS0|H ZESIY

C) Y MEBIIES 3t WS A O|Lto)| &As}7|

(D) MZ2 HMZ 2telof tha o7

rir
d
o
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(B8] R B X|Z2| SHEF Supervior's signature®Al Bernstein M7} Carr M2 HARIZ & =+
AL, Purposel| "At my supervisor's request, | conducted a product demonstration for some store
owners interested in selling our products.”0ilA DASO|A HES A5t RFEYSS L =
ALE FE2 (B)OILt.

[8E1 (B)

188, Carr W7t DHEQUTIA| HINE RS + YT 0lRE 20T
(A FAE TR TYYCH

®) MFS we & At

(€) 1 ol=0| tojofojo A SOtgct

0 ¥+5 222 ¥ & AUt

[BH&] & H® X|Z2| SEHF0|, "However, my supervisor was out of the office all week long to
attend a conference last week, so | could not get him to sign my report until this morning.”0l|A{
HAL MBS X 2 EAME MESHA| RAUCLID Yooz FEH2 (B)O|L

[8&1 (B

B8] = X2 TME M 200F o= =HOICE A M #HW X2, ™ T
Wallace M7} "You failed to provide a receipt for the last item which was listed on your report.”2t11
SHEAM E1Mol OiXg &=0| Ot 432 27UCL EIME 28 MY 0% =50
Taxigtd £ eB=z FEH2 (O)0|Ct

81 ()

190. & S O|H YA AAlE A2 FALAI}?
(A) Bernstein M2t Wallace W& TOf CHztst Aol QULCE.
(B) Wallace M= Bernstein M2 Z&|& AFALO|LCE

Q) Carr M= A= &7] 23HA Riley MOfAH AEFUCE
(D) Wallace M= %20 M2E =& 1EI}C

[eHd] = W O YLofA, A MM T2t =W =2| “Mr. Bernstein had already alerted me of his

—_

plans to be away from the office from May 21-27, ~"2 &3l Bernstein M2 Wallace M= 0|0
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g QAT MERA (A)7F ZEOILY

Questions 191-195 refer to the following memo, table, and e-mail.
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<Daily Telegraph>
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N&E: =

AR,

Mz X 37t <Daily Telegraph>2| FEAIRA2H, S =2l 7IAM, 53 XY FH et

ALE 2705t ZIME EEA D USLILH

—_

LHY 88 2620, M= AELIZ EHE 7I0F dfA 9& 27€MHK|E =O0IX| = AYUC
38 TO| SEo0F ot LEE K7IX| Rl ZSSHA SASHRIT, 9F 30K HUE HiES
SAl Sl FHW SLCE ol T2 07X RUAE AH2b OlFA =otA LA =
Z S,

SIS XOjA OlHUZ AHEFM L.
AL,
HEZ 2L

[012]] be responsible for ~2 MAX|C} deliver HiRSICH MESICH HIE satisfactory THEE Tt
circulation Zd == {& significantly 43| ensure A 5HA| SICt agent &, THE| 2 assign
A YStCt, SESICE focus on ~Off 2EEZ XL} renewal A4l subscription ™5 cancelation 2
temporary 2A|&H Q! suspension FX| business trip & follow X|7|C}, E3ICt notice SA,
SE policy X, W& stop -ing ~= HFCt unexpected Ol 7| X| 22, SE8+O| short notice &8t

& verify =QISICEH SFSHLE

191. Daily Telegraph= T2 21712

(B) dkst &K
€ W& =213
(D) dZ

[Bid] A 9™ H2O0|M "The Daily Telegraph is responsible for delivering latest news and
information on local events, music, and tourism.” X|S AL S 5 220 CHSE ZA FAE
PGt Ha, O FOf subscriber, circulationO|2t= EHO17} ASEIU[CBE Daily Telegraph=

= A==
MEOElE AS & =+ ULh
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192. B =2OfA, & SR THE, T BB Z2| “specific’at 20l 7+ 72 A27?

=

Am - ox

0 Jm ox ot
ot ok ot

S
AT i
rot

[BH4] s THO{7t Qe 2% “every customer service agent has been assigned to a specific

5:
wm

2
rr
ial
o
mn
o
Jm
oz
144

FE Y ®UACHE Qojojl2z, "EFot0|2tE 2l0|9| particular?t

=1 O =

193. Daily TelegraphOll T3l & = A= A2 FAQA7R
(A) ZlZ2of F=X7F SIHUCH

=
e8] R X222l & HM ETH "As you're aware, the circulation of the Daily Telegraph has risen
significantly over the past couple of months, ~"O|A| Z[Z20f =Xt =7} BOIRC= A2 & =
ALt

EE] (A

194. Grenaldy 2| 82 =7t & A &27P
(A) ZHL} T2

(B) obal A L

© &3
(D) Bltt =3
[6id] Grenaldy M= O|HYel HMXIZE, M #H® 2EO| "~ but | hope you will be able to

immediately stop delivering my paper until September 30."0fA] &A| AME 52 FX[SIAXL &2
& = QUCH F HH SE0|A HiE LAl SX|(Temporary delivery suspension)0f 2tgt 742 Linda
FrankZ} 7|2 Z|0f Yooz HE2 (D)Oo|Ct.

81 (D)

195. Grenaldy M & 91X E&0IM S0t=712
(A) 8 2520
(B) 8E 260
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(C) 9 270

(D) 9& 300

(o] J2LCi7t & O|H el =M THEOA “~ | must leave for a business trip to Sydney and

won't be back until September 27.0|2t1 S22 9Y 27Y0| SOt2LCH= A2 & &= JULCH
e ©
Questions 196-200 refer to the following notice, form, and comment.
=Rk 108 1Y
SR EAEESE .
2t AMREF0| 2ot M22 #780| FMSLLL oO|Ho= HFH0| HASHA WA
67HE0Ct MU E CRAl XHBSLICE SHX[R ZETI0] of ZHAES HAES T HHE XASO|
d59| SAE 8%t UCks AS LUASHLE RE XRASO0| 7IM7t= HIEL H+= X
2ot ARt 24 RS OBz 22 Al 32 HIFHE2 FA UAS AYULE H|FO|
2Rt ARS2 HIFH OiUXMQ 2] ofiMEoA A s MEHe=z Zdsot UEME
MZshof Lt MuE o & 2Lzl HEF 982 =€ & U7IE HIELICL
HIZ MEN
=Rk 108 7Y
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o|A:

M7t LAlofA ®MES HE MEME BB &ls] FAIZ| HHELICH ZA0M EH 5= AXO|,
K& 2|Ab DHE[QF AtLY &3 HZE QI H 7HX| EE S22 FEH0F TLICH 2|7t THLEA
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THE = AEF YHe 30822 Tot FHAR XM HIF 7IH#20S oHELOF gLCh.

o2 =efo
[01%]] office supplies AFREE, AL HIE supply room H|EX restock XIS *HRCt
management ZZTl review HESICE practice 2, M3 abuse one’s privilege ~2| S

=
H8SICt far exceed M ZMSICE remain ~Ql XHE ULt locked E 7l written request AMH
MEAM misuse ERE A2, 28 monitoring A, 2LUE inventory X1, M1 FE internal
L52l|, Q9| giveaway dBF replacement WA, WHZ broken ¥ o, FMIT ext. WD (=

o

extension) make arrangements ZH|SCH look through ~2 AL &L}

(A) HYS0| O Be HES Waz it
(B) MEHO| F27t AX| 1 UCt
=

, “The number of supplies that some employees are taking far
exceeds what is actually needed.”7} A|ARS HHE SHMH QI O|RLCE X AS0| R O|¢e| HIFS
ZbM7ta QB ez FEH2 (OO

81 ()

[eH4] A W X|22| OFX|2f 220 “Those who require supplies have to submit a written request
along with their employee ID to the supply room manager, ~"2t11 E|0] QUL a written request(A ™
MEME formez mji2{=e| 0|t (D)7t EEO|Lt.
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[Bld] & #® X222 8= F20| “Internal advertising for company party(2|At IHE| LS
Z0)0of sHEElE 2E2 Poster board?t Multiple colored markersO|22 H7| & 0|0f st
242 (A)OICE (C) Promotional items= SZ2| Promotioanl gift bagsE 2= 0|t HoZ,

Ol= &AF 21180| otl SYFEO0IE2 LEOILY.
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[BHd] & Y™ X|20|A Scissorse| = £&22 =™ “Replacement of a broken pair’ 1%
7tR1E HHZIE Rethtr E|Of QUCE [MEtM O|F an existing pairgtd #EDISH (D)7h EO|CE.
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[Bid] A W X[E2| "Those who require supplies have to submit a written request ~ Harry
Matheson."0ilA| H|E AHEAM= Metheson MOJA L2t A0, A HAY X2 X £ “Please
review the supply request form thoroughly that | submitted to you."0{lA] Frey M7} Metheson
WOA ELs ZHEAS & £ QUCE O F “Please call me at ext. 30 so that we can meet to

make the arrangements."2t11 OB Z2 Metheson M= Frey MQt THY A|ZH2 HdjjoF $tCt=



