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Questions 143-146 refer to the following e-mail.
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Questions 147-148 refer to the following e-mail.
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number is correct?”0ilA| ZAMEO0| FOoot Q10| 2210 L1 UAe= A4 ChECHH o= X7}

S=X| 2Hols et stz FEH2 (D) 82 A2

Questions 149-150 refer to the following notice.
Magnus i

H ozl Al ol=Z B0l

Chefol oat 7[R 2] 30001 712 /A2 H&xE

UHZ, O|AE =210 409X
AlALZ]: 28 AR E 2% 3A|7HX]

= 2T 9AO|M 2% 4A] 302 7HA|

d0l: 2% 5A|0f A%

E|Zl 7tA42 53 79 O|T0l|l= 62, HTOM= 1022 QLT
=2tQl E[ZU 02 CfS EAIOIES YESHAIR.
www.magnusgalleria.com

E|Zl 7HA0|l= B0E FI1E27F 2250 /ASLICE

Q= £0l3e sal oz ATHo) Z|SE Lt

rn

M3 LH82 F3) 417-0987-56772 29|54 A| 2.

[H2]] annual A&2| auction B0 feature ~= SE2E SIL} artwork O|=%E various CHYSH
technique 7|2, 7|'Y preview A|AtZ|, O|2] 27| reception &= at the door HEO|A booking

02 proceeds == donate 7|F5ICt foundation ATt ELCH



(B) OlextEel E8 HOE &1ot7| 24l
22 =tgo| Es Z2l7| floh
LHSE7| ?loH

IO E2l= oleXE 20 Ao sl etists =22, (8)7F ‘SE O

[6Hd] X LHE & “Tickets cost $6 before May 7" and $10 at the door” 0| A{ E|ZIS 0|2 FO4S}
o AN FOiSts AECH 42271 Moot A2 & = AUCL MELM (O7F B0l ECh Al

At2|7b @7 9AO AXBIER SAIRH XHES E0ELHE (D)= 2EOIH.

Questions 151-152 refer to the following text-message chain.
WatL| nHEE|0F [RF 3:55]

Mz, G2 HFE SotA HHe. 7[X= &2

H= H2|X|A [F 3:55]

oL,

2, StX|2t 102 20 £ Ao,

WatL| mEE|of [RF 3:57]

Ctfolda. El2st7| ol &7l MojA 84 F2 $T2 2laLe?
HZ BIX|A [RF 3:59]

4|, StX|Ct 2 o= HL{OF HojQ. WAT|JL HAHO| ¢ FHEtne.
WatL| otE2|of [RF 4:01]

HEOLR. O E WAUNK| HHH K.

HZ HE|X|A [2F 4:02]

O A Zota.

—1

[012]] manage to 7F41S| ~BIL} that's a relief CFAO|H| R catering 24 invoice $% leave

ruk
=)
*x

- =]
the office E|Z23ICt by express mail W2 M2 billing statement CHE HTA] revise =" 3ICt
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151. Bridges MOIZ ZO0|7l 22 RoQI7}?

(A) iSRS O[&3t|

(B) SAS= YA E7|

(C) AT nX|7|

(D) tha 8+M 27|

] 22IXA00A FoiF PFE 210 UACL DHHZ|0F MZF 3A| 5720 “Did you send the

catering invoice to Mr. Rankin before you left the office?”’2tEHA EZ Ho| &S EWEX|
SR8 =E FEH2 invoiceE billing statementZ I{2{Z2{| 0| &St (D)O|LC}.

81 (D)

152. =2 4A| 220], Bridges M7t "33 Z Zota"etn £ I 1 o=+ F3AI7p?

(A) A= 5] WAS =D

(B) HiSO| My & Zo|ct.

(C) WtE HO| o L}2 MEfO|CE

(D) 80| +=8x|ofof Ut

[BH4] That's what | thought= "Uf &2 Jeiret= 2|02, THEZ|0F M2 "He'll get it by
tomorrow.(O{ & LWHL7HK|= ZAHR)2l= 20| S25t= HAOICL Mt FHEH2 HiESFO0|
M =%tgh Het= (B)7F E Lk

81 (B)

Questions 153-155 refer to the following memorandum.
A" X

il ofC] HiRO, AR

M= AREE

2Rk 68 30

olgfE= YCHAE xZo| Z7] HME 2 RE0AM HES 8¢ As Zastn YLt
=1
=

ol HIE=HQ ZOf7t B2 H|F AREO O AYLULCE o2 Olf= Ci3a 22 X|Ho|

r

= HISO| CHsl ClojE A0[A0A HetsS
X C

2
StH, 23 Y10M BIESS 7tM7t7| Hof| Salar a9 Mol gL,
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2. 2 + U A FF9 Y2 EEE M= UAFLCH =D ioiMe oz
AL Hlo|2 A0[A9 SOl ot 7Hsdt Abre MECzZ @1 gL

oj# X et =& 2|0 thet =71 MeF Aol ASLCE:

— o

1. 2HE 289 CIRMR. AES0| 2HE FF5H 24517 M0 MFHOM AEsts

L BAHQI ARYAS MUY FSTt OfLlztE

MBI HeIHs ofF Al Ao 2Es
o

HE R&F Z2ESM ALESHIAIL.
il

ozl =0 AEZ|H O] =X|7} & H|EF =ZOFO gt 722 O|0X|Z HfgL(CH

=

[O12]] office supplies AFFE&E recession 287, 28 cooperate YZSICtH with regard to ~0f

23l (=in regard to) put in place AI&SICt designate X|HSICH in charge of ~2 Y30 signature
MY  exceed ZISICH approve SQISICH justification EFE®H O|f/ in writing AMBE
conservation &, 2| go through ZB&SICt, CF AFESICH correspondence A{4l &2l add up

=O{LIC} clear 5QI5tC}, 5212 Lt permission &7F

Hst7] 218l

S
ot
Pl
M Hc
mjo
bt
o
A
19
FOJ
rﬂE
mn
2 0
Al
oN
>
10
o

Hst7] 2l
[BH&d] X[= Z=E0| "One area where people have not been fully cooperating is with regard to office

supplies. For this reason, the following guidelines are being put in place:"0flA & = QUXO0|,

MEEE A0l oish 53 HIEZ=H0[7| WEo XHS AldstA 22 2ot At ot
C

154. Ct2 & Bauer M2| X[2tO| ot Z2 Rt
(A) Smith W& Sdll HIF0| =HQIE[0{0F ottt

e e Al S20] st

(D) MEET} HIQIGE KYALR |00} Bt}
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[B1] (A)= "Dave Smith has been designated as in charge of all supplies. All supplies must be
checked out through him, ~”, (B)= "Anything exceeding these amounts must be approved by your
manager ~", (D)= “Folders and binders can be used again ~"0f| Al 2tQl&t =~ QIC} EtA HE2
OO|tt. EHES At ZHSI0] HE EO| ArgsiEZ2 2 Hits & gt Y= &, /20|
Toistats &2 Qith

8E1 O

155. 92 HAUS2 oA MEEES 22 &+ U=/l

(A) Smith M 2| =S M A

(B) A52| JMZEH ME FEME ZOtAM

(© 230 HE MY

(D) Bauer M2 EE 505 &OtA

[8I“d] “Dave Smith has been designated as in charge of all supplies. All supplies must be checked
out through him, and both your signature and his are required before they are removed from the
storeroom.”Of et 20| AD0|A M7t HES 2Sts MYXO|H 1o =ols & € +
AL #7852 ACH w2t FHE2 (A)O|Lf

EE1 A

Questions 156-157 refer to the following information.
AL AEA

o 4
ur
|'|j|'
_?'i
N
Y
o
e

Zact IRet AlZh 28 17Y, 229 ER



al
x
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o 2

O =AM &
083

AH

rlot

A A
O 2t O =4

O 2|4 O 284

[0 IptAd O 22t

O 7l (FHAELE)

X 27|

H A4

O B5

O It (FHELE)

S8 XAl At

=0l oY TR SEAEE 2720

SLfZFAIZ] BFELIC

rir

X0 =AHE)

[01%]] duplication =At request form AHA staple AHO|E2{2 1HSICt collate (HO|X|E)

=M 2 ULt fold FECE specify BAISICE directly HEE no later than == ~7HX|

AH
i

156. Choi M|2| SAZ2 OfH

A)

A
1z

(

(B) =l
(C) =2tAd
(D) ==M

SX[0f =At

£
=

Z—JO

172

[8ll"2] Paper Color 2201 “if no color is selected, copies will be made on standard white paper”0i| A{

5|
—_

8% Mg MR Yo Il

I

Ct. et "' (B)O|LCL.

E1(B)

30

ox

157. ZALE 28 R F0| MEEA=7P?

(A) 12Z

=0 OFF EA|E SHX| o8z & W7+ AH

St

SA=2 2 EX[o SAHE AYS

M EXIo SAEICE AZ R0 UCE FEMel X Zd

A
T

oF
=

—
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(B) 15%&

€ 27%

(D) 31%&

[3H*E"] “12 originals X 15 copies’OfA] Q22 12H0[X|0|1, AH2E 15H0|X|2 X3 ooz
HEE(RE) HO|X| & 12ZUs & £ UCt

8E1 (A)

Questions 158-161 refer to the following online chat discussion.

Kate McKinnon [2F 3:38]

0|2 2= 2z2Q T [0 M3 FMA ZArRLICE B2 HEO0| AL L7}?

Judith Messer [2F 3:39]

George?t M= M=zZ2 FY Y X7t 7|& AASOAH OfEAH S DX=X[0f s =
PEASULCL Mz FH0| A DASHAZ HEEHL It

Kate McKinnon [2F 3:39]

OfLR, Mz2 Y2 dnet 7|& 24 2RR0A HEE LI

Judith Messer [2F 3:40]

dE M 292 A9 TBC Systems AFZREH O Ol F2& EX| @A &hh= E30147t8?
Kate McKinnon [2F 3:41]

2ote, A% HE XY BE J[E U2 Georgel| Al fIYE LT

George Hertz [2F 3:41]

SHX|2E TBC Systems AE Judith?t A& HEYSIEE M7t S2[5HH OfEA E|LtR?

Kate McKinnon [2F 3:42]

TBC Systems Al= S2%2F A L|Ct,

_n.

George Hertz [2F 3:43]

Hl, SHXIZt Mz A0l ZAE woistn AT @ESLCE O ot nZHol XMOoA A
SQSIX|E UG,

Kate McKinnon [2F 3:43]

Me 30| BEA] & 47t & AHetides 45X 5L

St HOoW, AYHES 32 5o o2lE HE8Y =& U2 A ESLICL
George Hertz [2F 3:44]

A0t Jde FAIH Y AASHIS LT
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[O13]] virtual 7t&9| sales meeting @Y 29| unclear HHSIX| U2, & BEE territory EY
affect ~Of| | BEFES Lt existing customer 7|ES| 112 apply to ~0A HEE|CH no longer H
O|4 ~O| OftL|C} commission F&, F=+E southern HZH2| interrupt UL 2 SCt

productive 2 4& Q1 relationship 2H necessarily BtEA|, & make an exception 02| S{&3}C}

158. McKinnon M= +7¢ A 22712

[6HAd] CH=t ZBH0Y|, McKinnon M7} “Thanks for attending the virtual sales meeting earlier this
afternoon.’0|2t1 B 2|9 EA0| CHsH ZAIE ®StD AN FHEHC=Z Mz Y FI

X7 W20 McKinnon M= (B) Y FH0[Zl= AE RFE = UCL 34|
4320{ “~ | might be i (A) AHE2

ofLzt= As € =

CHsH O|oF7|st

=
ble to make an exception if our president approves it."& &9

0 o
[
iml

[8&1 (B

159. Messer M0 25l 3 = U= A2

=
= T
) lH= TBC Systems ARt £2 2AE S0 UCL

B) A= £%20| U AFEE HZ &2 Aot
O ddE QA e MZ2 Yo 7[MSHCt

) 4= SY =20 HMBHX| ZIUL.

[6H4d] Hertz M7} 3A| 430 "Yes, but I'd rather not interrupt a productive relationship.”0|2t11 &t
Ag 8ol 7|= YYXRl Messer M7k TBC Systems ALt £2 ZAE D ASE RFFY =+

QUCE mEkA (A)7F S EOIL.

BE1 A

—

160. 2% 3A| 4220, McKinnon M7} "TBC Systems Ats Q% DAYLICH2tD £ Q&
2010177

) & Hertz M7t TBC Systems AIC] Q5 SFAIZ = UASXS oMsict
B) 13 Hertz M7} TBC Systems AHOf| CH&H HREl MEES =HrCtn M2ZEsic)
C) JEE Hertz M SHH| TBC Systems AFE 22312 stch

) A4 +E Hertz M7t TBC Systems AFS &7|E |stCt.
[BHd] McKinnon M7} 3A] 4120], Judith?} &

o7
ol
Ot
rn
—
w
@
(%]
<
4
)
3
»n

AtZ} GeorgeO| A ¢
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HEtn g, 0|o| George?t TBC Systems AFE Judith7} A& S
Z=XIE =Lt McKinnon M7} 0]0j Cf
TBC Systems AIE 7| s AS Fg + ULt w2t FE2 (D)O|Ct

[‘8E1 (D)

f
E
Ot
|.|-|

= S2otE ofEA

PSEHR2R oid 285 LR = Hertz M7t

rok

161. McKinnon M= Cig0| A= & A 2271
A 4= Y 9 X8

B) 1d= 149 Aj=& i1} o|op7|g Ao|Ct.
Q) 2H= 2IAF AAEOA A
D) JlH+= TBC Systems ALZSE Xj2| XM eHE ZorE2 Z0|Ct.
[8H] McKinnon M7t 3A| 4320] £ "I don't necessarily see it as interrupting. However, if you are
willing, George, | might be able to make an exception if our president approves it."0fl Al AtEQ
52 Sto| oIE HMEY #= US A Lot D Hertz N7t 2"A siFH 1nTACD
B2 McKinnon M7t CHE20| & €2+& (07t HESICH

8E©

—

Questions 162-165 refer to the following e-mail.

=4l Sidney Kimmel <skimmel@gady.net>

uE

4l: David MacKenzie <mkenzie@amberproducts.com>
R 28 8Y
& Newfresher 1006

e

L

Newfresher 10060|Af ZHAO| Zi2

Mo
>

1€ X7l MM HAEUCE f2ls 52 FEO
MBS UEs O ARHES A UASHE J2AM Fotel f2E FA 82
ZXE Fotd AsHE o7t Mo MES Foiet 2R Ol2fZ, Newfresher 10062 A=
CIRRIE| 1 HXY| B AELAS LT

L
Ot
N
0

o

22l= Aokl AE FAZ AHOIEE ME T SHLUHE HiSsH SREUCH M HTO| F5te
7teie] BXE THRY UF MAN = AS =gttt OZX] g2 32, F0 7tHe T
S22 98l 291-555-01772 Lakesided| U= L2[9| $|AH APRAMZ ZO[SIA|7| HEEFLILCE

£ Rels 2E 44U AldE © 2 d=2 oYL M= ENE NURSUCL 222 FF
2| UM = S Y2 o A: Zhed QX @8S 2T57| 28 olzjet aES
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a0 Moot & = A= ZO| UCHH L FA[Z] HHEILICE Amber AFS CiEDIO], O EX=
olof 2ES M =8| XSYLCH 7oA & CHAl MBIAE MY =+ AZ HHELICH

Tploz,
128 AE| CHE David MacKenzie

Amber Household Products At

[01%]] attention #&, EF experience ZRSICt take pride in ~0f XHEMEZ L} create Bt=
appliances 7tTMZ take steps ZA|E FSICH address CHRLCEH  AE[SICE concern 22
immediately ZA[ thoroughly EX3| confident XtAl U= remove MASICH dirt BX|, & to
one's satisfaction ~0| ZtESHE=E accounting office 2| A A full repayment ™A A=t purchase
price TOi7t additionally F7}H2Z  transfer &7|Ct production 44t refine ZHM3ICtH
manufacturing M= procedure EXt on behalf of ~& CiA(CHE)SIO apologize AbIFSHCEH

inconvenience 28 cause OF7|SIC} serve AMH|AE X|SSHCH

162. O|H&e| =X=2 FA

re
J
=
~

(A) HiESO| CHoh MEArES &2l7] sk

(B) 24 =Ttof| CHS3H7| 2IsH

O M2 BHE ZMZ LuESH7| 28

(D) XA 38 HES Le2l7| sk

[eld] =9 FX2 X2 =0 SZBICE “Thank you for bringing our attention to the issues you

experienced with the Newfresher 1006./2t1 =& A[&dtd ooz A0 H|7|et X0 CHS
A HUYUS ¥ = QUCE EBF "~ so we are taking steps to address your concerns
immediately'2t1 H20|1 B2 FE2 14 0o ti35t7| 2IsiA2t= (B)O|Ct.

[8%E1 (B

163. Newfresher 10062 Fo19 74 Z
(A) MIEH|
(B) ™Aty 21K

rlo
d
BN)

€ MEE27|

(D) A7IMH7|
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(611 XI2 S0 "I am confident that the new version will remove dirt from your carpet to your

satisfaction.”O|2t11 Agot 2HOM ZHEC HMX|E HHots E27|¥e 73 + UL WEtA

0

164. M2l sZM =2 MAIFX| @2 A2 FAAN?

[8l‘d] (B) “If it does not, please contact our accounting office in Lakeside at 291-555-0177 for a full
repayment of the purchase price."0l, (C) “We have shipped one of these updated units to your home
address."0f|, (D) “we have just transferred all production to a larger building and are refining our

manufacturing procedures”ofl HMAIZ[O RUASLt, FOF2| 2|0 Ot A5 QUCh MHEEM

165. [1], 2], [3], [412 HA|

o
"eelel 52 2 UM s SE¥E oM ofd A

rn
H
ofy
2
x
inl
mjo
Ao
dal
o
NN

ojg{er Ig S &g AYLICL”

(A) [1]

(B) [2]

@ 3]

(D) [4]

B8] FOT 282 STHAM M= BXE HASE W22 those processesE X Hdte
Z40| Qroj| Ltetof $HCE "Additionally, we have just transferred all production to a larger building
and are refining our manufacturing procedures”O|Al manufacturing procedures?} those
processesE 7t2|7|= =, i dH| O|FI M= HXE JiMSHACHE W& o|=¢l 319
L= 0| 7ty HESIH

81 ()
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Questions 166-168 refer to the following advertisement.

Leader's Consultant Team=

Totel 38 mEH YL

ot MEES d5H2E AYsts ¥

o
R
o

L QSIML7E? Leader's Consultant Team

EH
=]
2 Tlote| Atgol 455 7HHt & HES YEE MLt

I.

of %= Z5d A

=
2 8o O|=27|MHX|, Mal= FotE SHE

ot

g gl =Y %} 2

A
0

S ERE
AP AIRBHE 242 K| UX|B Mol £20| Aol AtY Ao 2 =20 Hcte S o

AISHLICE 800-2323-35352 M3t FAIM YQUREH 22Y, @M JARH 2T AN 22 4

Ctotees MojLt S 3&0] et AtAMet LHES EAIZE & AOIE

www.leadersconsultant.com2 ZE23HAA| L.

[013]] consultant &, AHE advice 51, =A successfully SH22 resource AHH, THE

experienced dE U2 devise 1PISICH customized TEZPE, J74Q12] @70 = standard

71F request 88, 27 basic 71X, 7|2 complex SETH strategy ™ regulation T

direction &gk individual 7H212[, 7HRIE QI consultation &E expert ©E7t revision 7Hd, =&
s|=

technical 7|=&Ql assistance X[@, =2 challenging =, 0{22 assure ZESICH upcoming

CHtR £ intend 2| E=SIC} operation 29 opportunity 7|2

166. &&= F7E Y2 E St=717
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Q) 2ZEQIN s &0 HO 3= MES

(D) Leader's Consultant TeamO|A| Lst= A2 AMHESH=E AMEES

[Bid] 312 s S0E=s EE2 & 219 82 S0Es Aoth Uz A LM
“Need advice on how to successfully start your own business? The Leader's Consultant Team gives
the right resources to deliver success to your business’S Sl AIZS0| AIYS M3Ho=Z 0|F

Ae BEE MIULR Y=z (B) MYS AlFsts H 2 U= MESO0| HIHS

‘Jlk‘ H= - O A [=] o
g = ULCL

[EE1 (B

167. At2tE2 9 Leader's Consultant TeamOi| M3}s5I2=712

(A) &S S-S B sk

) X0 X|ASH7| 2I5H

D) MoJLtol S&35t7| 2Ish
[3H§] 29| OrX|et 220 “Call us at 800-2323-3535 for a free consultation between 9:00 A.M.-
6:00 PM., Monday through Friday ' 0lA & &S oM FIE Hetn Jeoz oAfSg &
71 s Makg AYS & = UCH Mt FEES (A)O[CH

EE1 A

168. 20| [}2™, Leader's Consultant Team & AIO|EOA RAS FE = U7
(A) F7H Y Azt

(B) AL APRAE Tt Z

€ A A=y HE

(D) sta 7l=of et 3=

(i1 X[Z OFX|2H0l, “If you would like more information about our upcoming seminars and

workshops, please visit our Web site at www.leadersconsultant.com”0|A C7t@= MOjLtet 13

Zo| 2ot EE oM AL & AIO|EE EEslete o8z o|et 9|07t §35t= (D)7t
BOICt. 7|2 learning opportunities= X|Z2| seminars and workshopsE Iff 2{Z2{| 0| &at Z0]

Ct.

81 (D)
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Questions 169-171 refer to the following advertisement.
QA SHA R

EYH FHA Ak GUOA SAK FH|[7} £[o] ASLICL

HZ2 8 L CF

Ok

5ot O =80 ZRSHAICHH, X7t ofze

o |
Ate 154 S Igsh g, X[t 108 @t EIA A[OM e FHELICH

Maols HEE Aol BE ot &HE 4+ A= Mo 7tHAS ML EELICE M3 D MH|A
=Y MO FUA K= MHA #EE UESE O =8

XLk s S0F I3 A Al 27X 1€

Hu
Okl
N
m
:Q
[
Ral
1ot
rir
e
r>|
2

555-08132 2 T3} FA|AHLL X3 FAO|E www.treasuremovers.coms 2HE23SHA|H ELCH XA St
LHES2 Ot = USLICH A S o2 M3t20t &2 = JUSUICHL dg, =7 12n
MEIIER X|E 7tsT LIt D&F7t O|AL HIES el & W7tX| 7|Cte{of g Z0l& U=

o
F=k 7tsgHct

HL
finl
Ral
=
rot
=
o
mjo
el
>
[
H>
|0
z
rg
[
o~
>
o

>
o
on
A
o
L_'J_

Yl

n
Of
=
fo

[01%]] pack ZESICH transportation =& assistance =8, EX solution S§Z* in business ¢
&0l locally X|HO|A rely on 2|E3BICH dependable 2 THst dedicated #141%Ql belongings
2X|E decidedly 25|, Tt fit STt budget Ot representative CHEX}, EE At guarantee
350 satisfaction THE details ME At consultation A& appointment &, 0|2t deferre
SOtCt satisfaction PtE details MFAF ltation & & appointment <, O deferred

A7|El payment X|& reimburse AEtSiCt, HA|SHC

169. O| 2|Ats OfH

A) 7388 &7|7

Op¥

Fo| ME|AS HMEt=71?

(B) A= =X &5t
€ M2 hES 7|
(D) AFRZ|7] HiSSH|

[BHE] 21 =2 X2 =HoM 10 oy

o

moter 4= QU ® ZZ “If you need packing,
carrying, and transportation assistance, we're the solution for you."2}, “Our dedicated staff will help
o

you pack and transport your belongings to your new home safely and easily."0l A X7} 7HE2

efo= OJAF ME|AE MSettts AS & & UG WMEkA (A7t ©o] =Tt
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HE (A
170. EBM RHA At CHSH FA|E HEe 2AQTI

(A) 109 St S FCh

2O MEe 7t4S MSeCt

—

[6H4] “Treasure Movers has been in business for 15 years ~"2t1 HAZHSOZ 10E ot

FAAMCHE (A= 2E, (B)= "~ we offer decidedly affordable prices to fit almost any budget.”Of| A
Mgt 7t42 Hetsittn S # CHE I[AtECH MOhe g2 SICh (D) FE 22lof CHst

A== BICE (C) "Deferred payment plans can also be provided when customers need to wait for
an employer to reimburse moving costs/OfAl, E8%t 22 Oig Z&20| 7tsoiCta stn
Res=z FEHE )0l

8E1 O

171. 2452 o8/ Cig =20 Cioll O AtMls| & += _A=71

[BH&] EE2| deferred payment plans(Cia F=)7t AZE FE2 H=Ch 0K GO
“Deferred payment plans can also be provided when customers need to wait for an employer to
reimburse moving costs. Speak with a customer service representative for details."2t= W&
EO=2 04 ME[~ HE XA AESEtE B)7F SEHYS € & UL

[8%E1 (B

Questions 172-175 refer to the following notice.
oF BY FALMUR?
A MCHH, X3t & s A2 oEMX| 22

|
f

FgLILE o222 952 XOILt LI, Mz, 7|E

o
on
Ju
|0

fot
rin
=
ra
10

s
AlE|

SHUAIR. 2|30| SAIE o2 at OfLal X[HAIS[o= of=0] BaLCt

r

Y

SO0l EAE AlLHo] XY ME@s HI EO|l UEs O =88 & F
=
=

> 0

T&ots o AFEE LI

—
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ACE7E AlLHO] U= X3 AEAES Rrz was
TUSIAE BE HEO| CHsh 15HME Tolx g
HIEZ ZAL|Ct SME0 O

LIZFA mf HE20| e AMHME JIX|2

[M&]] foundation =%,

A,

monthly E&2| newsletter 2|&  application

public & 2| merchandise &% benefit & EH

ol

mujn
rlo

173. At

o
rz o
Ot
H
Jhu

ot
HL
i
-1
mo
ozt mjo
rot
n

=
rm
=2
rin
N

it
rot
0

At
N
re
=
_\,1_

ru|o

m7px| 7|Craict

Il

S
X
Ju
N

P4 ZECt
OFX|9tof “Pick
bMtEtd etz Ol &S (D

I

e x=
)7t S EOICE

81 (D)

174, BX|O| TH2P, MBEX Y HS PHRATR
(A) S4E 2ol

®) 28 5712

© 3% 2

0 28 P2 ¥

produce &4HE

= 7S

I_I:l

ot

A
= T

entrance ¢

ol 11
M_l_

THEH equipment FH| for free £EZ discount

AMH (M) exhibit HA|

up your application at the front on your way out/0A 4

Xt
(=]

Sho|
= -

local X| 9|

describe B ASICH

Z=8t "Did you like what you saw today? If you did, why not join us? Become a member

a1 o

olE oHS

M E
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[Bd] (A)2F (D)= "You also get to visit any of our gardens around the city for free and receive a

15% discount on all of our products sold at the local farmers’ market.”0{| A, (B)= “We will send

you our monthly newsletter, too."0f| Af 2@l 4= RUCt (€)= “Your money goes to buying flowers,

trees, vegetables, and equipment’O|Al 430| &= &8 TOiSt= O AQICtD WX F22 RS
HMIsCH= 42 ofLjmE QEo|Ct

81O

175. 111, [2], [3], (A2 EAIE X SoM, CF 2801 S07b7[0 7h8 €2 X2 ofteok

" #O| EIAE o2 Z 22 OfL|2E X|FA=|Of = &f|=40] BiELICH”

(A) 1]

(B) [2]

@ [3]

(D) (4]

i8] FOT 282 2|0l =¥ 2 3EHs 25 5+ Uthks UWEOIRR, PHH 3HS
LtEst7] Mo 2= A0 AtALFL W2k (A) [1]0] EOlEt.

(81 (A

Questions 176-180 refer to the following e-mails.
=4l tomlinson@acebearing.com

2 41: billhamilton@toolnsupply.com

=Rk 43 209

X =: PO R-780-05
Sl WA,

39 3UR0 Rop F2O B wE cel

2
I
s
rlo
N
i
N
ne
=2
H

A0 48 1020] CHE

(== X
HIME e HE3 $%e =YAQ. 227 FEE 2US0| LUK W

;
Mo

Mo n
o
i
N
-
>
10

o

YA oS BE Yt ©o CHEUCE OfH A2 © R4,
AL
M

sto
2O

M3olo| X2 2SN = TOPFMAIL. HAMS] MEFn MH|A0f 2SSt lon, 7HE% A7t
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S 4 UCts ZE YUCH Uavb WMEE 0| FI SUXE UKW, QA K

" re

OIMILt sHZELICE & © FHNe 27 ZRstALE of ZHo| 2l d2fst7|E BoHLE

X3 Zo| o2 FAAQ. K AE MEp= (705) 555-12202) LI T

Z=4l: billhamilton@toolnsupply.com
2 4l: tomlinson@acebearing.com
2048 21

M= g|Al: PO R-780-05

M7t & = JA=E ZHE M7l FMM ZAEELLCE M2t o] 2XME HE Mg AYLICh

Msole HE O[Xo| o] AA2H, 220 FAFO0| Ao ARE[Of M| 2 AFA0HA

x|
ofgigs 42 B UAsHEL
X Hotd=0l, e E§7M7F 2REJACHE A2 2A4EM0 0 2 87t Atk YL

HASl MEE 29otr] Rl BotA= Oz si=2|ZELE. B MY M= 2EE2EH
0g otof the ZME Fd ZELIth O Lol FL, X3 &2 125t 757t +=FE

ST Yot 22 90 oUW e ZME /¥ E2WEULE X25tA= o HE 4
o

o
AlZHol AS AUt =8 MM AR L.

[012]] concerning ~Of &3 purchase order TOf FEA bill ~0A ALME ELHCH attach
HEISILH invoice &% bear resemblance to ~= HCF, FAISHEL indicate LIEFLHCH at some point
AMIt=, LESO| look into ZEAFSICE resolve SHZASICE revised =73 = misunderstand 23l SHCH

be satisfied with ~0f PtZFSICE pleasant 738t patience T2’ deal with ~2 M2[SIC} direct
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line 2|& M3IHMS appreciate ZHAISICE bring A to B AS BO| Al 7HMCH FC} attention 2|, 5
turnover O|%& setback Xt& supervisor AT, A=At be involved in ~0| HFE[CH operate

=
R FSICt request RFBILE in recognition of ~& Q™I receipt =8, Y¢S

176. R} W Ol 2o =, offH =7 X[HED A=7P?
(A) HIEZ0| 2L

(B) HiEO| HF <O0lM 22 YA =IACH

© ER= of H+=|UALt.

—10H
= — O
(D) BEXE FA2 =40| ELRCE

[eHA] A HW O|HYS 2 SHZLE M7} “While the items shipped were what we ordered, the
prices on the invoice bear no resemblance to the prices we agreed to with your salesman.”O|2}11
ot B0 T2 7140] BXRE U AS € =+ UALh w2t E2 (OO0|Cth

dE©

—

177. Hamilton M7} Tomlinson WO|AH QH&TH ZH2 222172
(A) 2l XS5t
(B) & +=Hs17|

G
N
inl

S
>
o 12 ru o

[eH] A

that you look into the matter, resolve it, and send us a revised invoice”0|A| EXE siZAsHN =
SYCz BUEatn 2Fsta UCk mats FE2 (B)OICh

[8E1 (B

>
rE
=
o
I=]
ne
lo
ne
>
Pl
ro
T
Q
3
—
O
S5
=
N
fo
oxt
ot
rir
pa
mjo
mo
k1
30
il
A
Mo
ofi
r
=2
=
@D
Q
(7]
73

178. Hamilton M{Ofl CH&} AFAIO| OFHl ZHS 2iQI7f

(A) &= Tomlinson M2 2|ALOM CHAl= FONSHA] RS ZAO|CH
(B) A& d=7t €O & ASS OISt
O 1= 52 e

(D) 1 & =¥

[6H4] A X|2S EH, "~ and realize that sometimes things go wrong."0il A (B)& =t0Igt 4= U1,
5 H® X|Z22] “In this case, in recognition of our situation, we will ask for payment within 90 days
of your receipt of the revised invoice. That will give you a few more days to make the payment.” 0| A{
©%2 (D) =Holg = ULCH M X 22| “We are satisfied with your products and service, ~"0i|Af

Tomlinson M| 2|ALS| XSt MH|AO| BHFSICtD OO =2 (A)= EO|CH
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8E1 A

179. & S oMo =M, X7t st Olf= FARA7P
A) &AL RH2|of QUL
(B) Tomlinson M7} Alttof @ & UL
(C) =2t =X A|AH-O0| M2 XS5HK| @FUCE
(D) =& ol tiet tia0| OfA X|Z&X| AT
[6H4] A THEfO| "~ and our Accounts Receivable Department suffered a setback when the
supervisor was involved in an accident recently."0fl Al 2AMZO| AMDE Yoff EXf 0|2t BAM 7t
S2hS Z4ACctE WE0| Lot o2z 0| LtEtH (A7t HEo|Ct

dEh»

—

180. Tomlinson M= Hamilton M & Qs FAS & ZHQ2I7t?

(A) == FHOHOf| Cho 2HQlsi =Lt

(B) Cha ZHo & o AlZtS =Lt
€ =2 5= Hi&stTt
(D) FAE =20 o =8 =Ct

] & 2R O|HYO|AM, Tomlinson M7t 8=l S&Z =dat F 90¥ O|LHY| CHE ZXME
f

S Eeti(~ we will ask for payment within 90 days of your receipt of the revised invoice) ot 2,

“That will give you a few more days to make the payment’2t11 HE0|1 QUCt =, M=:0f Cfist
2dez ZHE ot Ol H o7E FACE FY202=2 0]F ®YS (B)7F YHOIL.
81 (B)
Questions 181-185 refer to the following article and letter.
e x| 2F M2 25

Mg 11 - st 7|g =0 OfofAs E32 22X § & A== ofFY Aol2= EE
0|2, A[H2 HELX| F0 A= 2= A A= M0 Oish A=ets SZFCE =5 o2

= 7HX|2 F=ZZCt
otLfel FEeh A=et2 M of7|HKel Aoz, M2R &% F95 dE07(E AL As2
d= 152 sots Qs 24 TWSAUCks okt A=E 7k RUALh o7|0s 89 249
42 F2L: s Aoty of A=2 57| W20 LGE7|7X] of 3H0| 22F A=
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N

XA M=olChs ZDt7b LICH HIE B

rlo
>
rg
i
o
4n
e
ot
|
4n
I
Pal

Of X|g2ol 7fEE st MESE ULk A52 =A0f
A

=
to] £ttt g5t flen, 1 72 SEa 3ol ME=Z o|8g A=

Mz 118 g F Ml ZIA0f ole7 ALt 3 ZIAds 2R ERE &F0| U=

HARRl ZXAES QI8 BFEA] #FE[ofof orta dZetLct M OfF|H
2|

ZIAFOI M RIESHA ZAME FA7F 2R YU TEbY Mele 2E AR it BE4SS
o

— |
et FA ZHIE AZStD JAFUCEL A2 X0 E 27[el Fxt AlEo] HEE

=

o

AYL(C Mty 2EWE 2 dxjel =X 2XME BHAIZI= O 2H=2 =50 2 AYLC

e A&

o Of7[EAN &

[01%]] square &% premise 712, £ X| adjacent to ~0f Q1% mayor AIE narrow down (2 E)

S

&ESICt promising MRS bid 2E ambitious OFMZE artificial 2152 meander =0|%

S 2L} fountain 23 waterfall ZX complexity S estimate FYSICL patron THE&H, 024
problematic X7t Z|l&= renowned 733t in keeping with ~2t Z£3}350], LX[S venue T2,

.

A poll FHSICE determine Z73SICE marked FE2 T petition HRSICH contain Z&SHCH

point out X|&3}C} sizable & &8t A7(2| basement X|5} alleviate 2t2tSHCE, A ZSHCH
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181. O] 7|Atel =2 X2 FAQU7P?

(A) SAHS0A CHtes 23t dAE E217] /6
B) M Y HES &1

(O =A=0| SE=E E53H7| 29

) 7ted Ue ME22 2E

[l

2of thet YEE HS5t7| sk

[BH4] 7IAtel HEE “~ the mayor's office requested proposals for the use of the museum'’s old
building in Cambridge Square. The proposals have been narrowed down to two."0|A] Z&H0 U=
SISO M AE ALE0| CHD AZetE 2UCs AMME & = AL, FoM T ZHEALS

Hzloto] CHsf st ooz MEHe (D)O|LCt.

182. 4 Ot7|EX o HFMO| =R, CtE & O AlE0| ASE[X] HUA=71

(B) O|=&

© XI5 FxtE

D) &% 79

[Bld] & X222 HASIM E0{0f St= ZHCE & #HRM X[22| “~ while work continues on the

main restaurant area and the river."0i| A (A)E, "A sizable parking garage will be constructed in the
basement of the building.”0lA (OF &olg = UL A X|EZE EM "One promising bid came
E

from Sun Architecture, which hopes to construct a new shopping area."0f|Al (D) ol == QULCH

(B) Olg&2 M OFZ[HX7t OfLl AT AGAZE HERE AO|2= 2EO|CH

8E1 (B)

[BM] ZIAtel & B 2Et =, “The issue of parking for the center's patrons is also problematic
as the increased number of visitors to the area could add to the current parking problems.”2t=

BYS S FA S HHEE MO ASS € + UL M2t {FF Jkse A2 (D)OILh

[T Wy —
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184. HX|Of| F2H, J|ALO| CHDE Jackson Mo FE STHAIEE 20172

(A) Z2HE 2D IRE FFSHA MAIRCH

(B) ZRHEQ| 2tFH Fehof Chsf X HRUCH

C) O{E2=AL ZUtE HMAISHA| QAL

(D) 2 2[AtS| H|eto] & OO CHSHAM AaSHR| RERUALE.

[BH4d] ®X|= A WK CreroA, etF 7[Zto] X L2 Z4(1 have a complaint about Ms. Chung's
article on November 11. It contains errors which | feel must be corrected for the benefit of your
readers. Sun Architecture’'s project will take two years, not three, to complete)0 CH®t =2THS
E25tn ez (A)7F §Hez HESIL.

8E1 (A

185. HX|O|M, & HRY TH2f, A A E9| "pointed out"It 2|04 7+ Tt A2
(A) SERUCH
(B) O] &3ULCt
(©) XIX ALt
(D) QtLHRACE

[814d] As the article pointed out ~& "7|AtOIA X|HHZO0|"Bte K2 &, point out2 "A|™SICH &
o|0|2 ML metM 27| F 0|9t 90|17t FAFs 242 (C)OlCt,

—

EE1(©

Questions 186-190 refer to the following e-mails and information.

=

: michaelp@biznews.com

1

=

: nancyk@supermail.com
28 15¢
M= sl22 MRS

T
A

EIH|X| M,
Ao, obX 25 SistefEXME ofE 2ol 130 Hots AMESS F7MEEls, Sz

MO|AA AASLIEE ZIAE 12 UM M2t O3 SRS AES
=

a8 A Xg gotd At AS ME
o

2
12
=2
|
L
>
|
°
o
>
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—

gLt ZAl AR AFEOl RS AR A2t s 2EALR? HMS0= O 420 T
X| otot 7|

o
HASLICE OMALL 2AE 2ot HRES AES2 352 =AM E TS

=
=
o3| =ESh=0, ofEH ad

1 MES oiECHL g =+ ULe? M T MY ofEAt
Aol MojA otz ZE HASO0l A= =AF A 8 MES dY EaNF
dzetttn stHetie. W2 HASO0| 1o SAKNC TOo| Ao 0]90] I|7|ECh= Bt
eI Ch H2PSHeErL ot

a2y of Hol thsiM= ofEA dZstAILte? O{EA HASO0| Of Ao CHXMSH E[LtR?

ool olHE £ S0 HEULH

=4I nancyk@supermail.com

24l michaelp@biznews.com
|

oAl & EO[X| WsUth RHE ARESO0| ZHXa /e AMZo| At
HHYZ| 22, 8§93 2 488 A=z MEsE+F AZgUL A8+F 13
X (o]

= =
OfEA HRASHAH £ s DX=X| BX| §edfn 57t = & g

23 of2d @2 FAoIWsHI R BRE, HA s o " AR OEE 7R
2Ahe. 2ot AE2 fEUCh AZE DRVEXFR. & BWMEZ, AZ0| =219 =X7t of™
AXE MHEE ZAFHR. A HRz, 08 Y252 AEs| 2N HES 2[2EQ Hlu

HAD, RO A E O FRH EMR. U Bz 52 N
AENol mES 20l ENR. Jd2|a OIX|gez, ARge| Ef
=

HITZH 7hse o2 'S A M.

00| 2 ZEH[X| EF

Tstel Argo| SHER2X| EEHels SHE
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o 0% = F7| 20| 57}

o Zg 200 57}

o CHE MZSO CHSH APEOl Bl 57}
o MAETE o 2

o IS0 o8 ZA

o AFEO| HY BEET L2

[01#]] toxic SHE-2 individual AE chemical 2tetFE harmful F3lfet destroy IF1|SICH come in
contact with ~2F ®E3SIC} cross one’'s mind &5 M2REL} successful 4S& 2l organization &2,
CHHl perceive QIAISICEH raging A3t bull £ aggressiveness &Z4  detrimental |-olist
beneficial 2ot sign EF, 7™M toxicity 73H4H obvious FHMSH confidence AHAZ morph
HFRCE vanity S1H4 refuse 7&SICE behavior $&E negatively £HMOZ take a deep breath

.

o
MZESIC calm down ZIESICEH identify =RISICE symptom F4f objective ZHEZE QI

S
constructive Xl criticism H|TH attitude EHNE  turnover O|Z! absenteeism X7 A

1z

profitability =24 morale At7|, 2|&

186. XS Z|AtOM CHE FXl= FAI7f?

(A) S54 H7I2 Ha|7)
B) S8 =2

© BExel ZYT

(D) Q&3 st s

(6] & =W O|m LOf A, “Last month, | really enjoyed your article about toxic employees, those
individuals who, like some chemicals, can be harmful and destroy almost anyone or anything they
come in contact with."OflA X|HE Z[Ael FHE AFZSt UL M2t B2 (B) Folft
x| glo|ct,

CEING)

—

187. Kingdom M= Popovich M7t 07| 5t& RISH=7t?

(A) 22| HAE A Dot

(B) 42| EIF JaneXl} O[OF7|BtCt

(C) Ol++Of CHot 10| o|HS M A[SHCt

(D) 88 ZIAE 2Lt

[6H4] Kingdom M7} Popovich M3HE| gtE AS 810 JSSZ Kingdom M7b ZHAIXERI &

MR om0l ThMZE MA|E ZOo|ch & #R X|& StEH “So what do you make of all this? How
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can an employee deal with it? I'd enjoy hearing your thoughts on this."0llA{ XtA10| HA|st 2X| &
CHol O{EAH MZst=X| 2|HdE 1 AHCtD JeB=2 EHE (O|Ch

8E1 O

188. & 2 O|OfYof =B, Fjdel Y5 Alget = o & L2 FAAI
(A) AHEO| At ZHIEE XSt E St

t&S 7tetets|a eHgE Fotot.
) CHE AME s
(D) AtEE B0 Hg| 2tk
[BHd] &= =AY oMY, & W THEHo|A| identifying the symptoms CHS THAIZ HA|=El HE
ZH=LL “Third, identify the symptoms.” F|0i|, “Fourth, get objective feedback from fellow employees
or other members of management’2t1 AgE0] Y282 FHZ2 CIE AHSHA TEHS
Z=Ct= (OOILE (AR B)= EFE AlEst7| Tof sfoF & Z=X|o|Ct.

e ©

—

189. Popovich M0 CH3H AAE|l= A FARITE?
(A) &= Kingdom ME Fo| 2t Xo| QUCE

(B) 1= Adams M2} o[7dE el o
(C) O+ Shaton M2 & &0|C},

(D) 2= 29| dZ0f CHs Z7|AHE ACt

[BHd] 1, 2 XI2S AABHM E0{0f St= ZHIC (A) ZE Mot HYs Fn 2o U & ME
ot XO| UCHs W82 8ICh B) & YA O/ oA, "I agree with your friend Jane 0|2t

ez olds Fo oiths (B RE, (O X BN O|H YA, AFE M= OHEL Mol JAR

m
T

AZERUCE (D) A HRW O|H oA, ZE M7t “Last month, | really enjoyed your article about
toxic employees, those individuals who, ~"2tTAl ZEIH|X| W7} £ 7|AHE QUCHD AFStD
wResz2 FEE (D)O|Ct.

8E1 (D)

At7| BIEHO| CHet &2 BBz (A)ZF FEOIC
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(B)= “Increases in turnover and/or absenteeism”, (C)= “Decreases in morale”, (D)= "Decreases in

boss's satisfaction with others"0j|A] =9l 7}538iC},

8E1 (A

Questions 191-195 refer to the following information, letter, and article.

Hartford X|At2]l MEHHCH2 XSG H|F2| THHO|A 22| X[HAte|el €HE 5= O 2%
HXFEZ Better Hartford Funds Program2 & +=O{&L|Ct EXg 2= 20002 FH
10,000 2{77HX| CRgtLLt.

= UEMe HME ®7] {8 HCFel HAOIEZ HESHoF guCh MM LA,
ot At A=a i Z2HE0 HOSH |2 AMofet THA| I oA 22
adgln Jbksd Ue Z2HEO oiet 7Bt ES0| ZEofoF gLCt

AMHSHAIZH HCFe| HALO|E www.hartfordcf.org/betterhartfordOf

4y
N
X
0
X
H
mjn
o
o
>
N
s

Hartford X|At2| XYEH
FUHE|Z F SIEZE 60634, 2|21 CIE 75HX|
(806) 545-9647

78 1¢

Hank Ross

Russell 22 23|

HFQIOIE =2 77HX|
AUEAH F StEZE 92603

Ross M[Of|A|,

X3l Hartford X|GAt2| IHEHO|AM= Russell SHR 2327t EA|Q| =O0|EHE 28 HAlSH A=lo
s 6,000 2o Exg2 A & &8 E2A =0 7|&UHCh fEle =0/HE M2 TE:s
A0l 22| =AIRE X|GARIS I ZTAIZ Aozt EELCE AL 2Z22A, O A=

ol o =2lgd = A=F O F0| 22| AARHS LE3 FAIZ] BELLL ERE TS

4>

AZZE (949) 510-90572 H3} FAM L.
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HAFELICE

Eric Michels

Hartford (11® 21%) - Hartford®| O{ZI0|&S st MZR =0|H, Hartford Paradisel| A
SAZE O{ME2 ORRE|EJASLICE O =0|E= Russell SHEE3Z|(RPA)QL Hartford X|FGALZ|
MEHHCPHSl & ZHAYULICE OfZI0|52 118 25YRE Hartford ParadiseO A2 Z& 0| F 05
= QUA ELUCE RPAL| 2IFE2 JHEA 0| TAMSI0 OZI0|E0| EHA &1 252 € = Us
oot FAE MIote A 5290 thsh Hde o 2L o

A =

[013]] community X|9ALS| foundation XHTtH nonprofit organization H|®Z| THA| need-based
grants 2X2 fund 7|2 range from A to B (H%7h) ARE BO| O|ZLC} application A& (Af)
submit KN[ESICH consider 12{StCh detailed & AMTH signature M commit  F=5SHCH
participation &0 potential ZX{& Q! association ¥ announce Z|C} initiative A2, (X|ZX9))
X2t encourage ZE{SIC} arrange “SSICH construction 714, SAl collaboration 22t embark (on)

~0f SO{7}ICt, A|ESICE adventure 23 regarding ~Off 2%t solicit SMSICH ¥o2{n oot

191. Hartford X|HAt=| ZYCHO| LS el A2 FAHIp?
A) X AHASAAE MEot QUL

(B) 2210102 HEZ AHES "r=C}

MEE e
(C) Hartford 2220 FASE0 RULH.

) HAOIEN Exg =Xl 0|§2 ZAlAlStC)
[°H g] Hartford X|GAt2| X{EFO| Zpdot & BIM| X2 &= BM 2T “Applications for grants
must be submitted on the HCF's Web site to be considered"& Sl 22tA40M ExZ MHME
He=lhs A2 Y 5 AUCh M2k EEH2 (B)O|CH

= - A=

CEING)

—

192. JEZ0IM, & il 2 M HB =2 “committed”2t 7HY FARH 27
(A) 3l45tet
(B) SF&StEt
(©) ZIo{5trt
(D) 2g3strt

r=

[BHE] s 282 ZRHMEO FUoh7|z of&et 9fS2] AME0|
ok CH
of 2=

=
017IM commite "~& MOSICL KDLl ol oJO|2 AIEEASS & =+ UCE MEtk
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(B) promised”Z} =IC}.

8&1 (B)

193. HX|o| EX2 FAAY?

o]

(A) Ross ME 2|2|0f Z=CH5t7| 25k

(B) =20 7|F5t=F 2F57| 2/l

(C) Ross MO|A| =0|HE NAtn HS317| 23]

(D) Exg A EXE AT 2/

[BHE] EX| OfX|2 2201M Ross M7F =0/E A AL O =2 = AZE HCF AIRAS
228 & Z(As the president of your organization, you are encouraged to come to our office this
week to discuss the plan in detail)2 2835t QUC} M2tA O|E 7t & LiEtH A2 (A)O|Ct
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Questions 196-200 refer to the following credit-card statement and e-mails.

Giorgio Cantarini
AzHS 7799-3298-3983-4545

Hef R Hefl W4 7HA(Ea)

118 5¢ Clavin's Bar and Grill 2537

118 8¢ Dalin Clothes Shop 55.30

11E 11 House of Pies Diner 24.05

118 17¢ Lola's Market & Restaurant 37.33

11E 21¢ Andis Electronics 37.50

1Ma 27¢ Office Nex 33.88

113 30¢ CITY LIGHTS Booksellers 93.87
=4l customerservice@andiselectronics.com
2l giocantarini@mynet.com
SR 128 5¢
M= HZEE EH
A X2,
X|'=tS Andis Electronics AMOA H7oH M MEFIE 0| st =8 EHLCL XNe
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Giorgio Cantarini
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Marisa Paredes
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[012]] transaction {2l in reference to ~0f &5tX place an order FE3IC} be charged & &/t
even though ~O|X|2t standard shipping rate 7|2 Hi&H| appreciate ZAISICE review & ESHCH
reflect Bt ESICEH overcharge TFCH Mt inquire about ~0f| &3l 22|3tCt according to ~Of 2™
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[8H4] “the price listed for the toaster in the online catalog”2 =222l ZIEH210 &l EAH 7}
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on this order or $15.00 discount on a future purchase (minimum purchase of $40). Please let me
know which you would prefer and | will process it right away."S Sdll Paredes M= Cantarini M|Of|
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