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Questions 35 through 37 refer to the following conversation.
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D) =[o|E A7 & A

[Bi] OIX}7t HXIOIA| REFSHE Abgh2 OfRtQ| CHALES TBeHA SO{0F $iCt OfRto| £ HAY
CHA} “Could you go ahead and set up the projector in the conference room?"0f|A{ |2|Al0f HX
b ZRAES dXjs) Zatn Rerin ooz FEe (ol

&1 O

37. ®{Zt= CH20 ofCl2 & A #2717

(A g8z

(B) 249 ez

€ 249 ARd=R

D) 2lod=2

[81A] OfX}7} Ct20f OjC|2 ZX| 2= ZH|0|CL OfXto| & HR| CHA} “I have to go back to my
office to print another copy of the report.”" 0| M AFRAMZ 7t EIME 3t B O Z2IESZCID
Stz JH2 (OOICh o2 7t ME2 HA0|22 D) 12X R=F Fol5iof otct.

&1 ©)

Questions 38 through 40 refer to the following conversation.

M: HMZF LHE =5 = S2oi= HES7tR? oY 9AI0f X[ab 0f<fol AAML. O StLt7t
2 32 orzH L.

AUt G40 Y =dotE SRR FE AMHSEE St OS5

o o
= =
FEE MER MHIAE EOFs ZEE MXAE FHSH[E e, o270 & AZ

i
10
52
i
18

Ok

M: X[Z} T=7F 10A[H ELL7E of 7|0 <O0{= 10A| 3027HK|= =2tgh ALCt
W ZHER. oAU ME 1I0AIHK= =220 AE AHole. Gao] EASH7| Fo| 227t
HENOF & 2= XAH2E TH[O) sASHCL 38 10A] 3020 4l AAFA0A RULIES Stz

[0{3]] a bit 27t bother 1|Z38|Ct, HI7IA|A SICt for days B{E SO 22§ assignment YT
promotional 29| brochure E2 A, QL2 X} feature MEO|CE, ATWSICH no later than =0 &
~tX| material XtZ, | ZE review HESICH workday 2F L business trip &% dental X|1to|

procedure EX}

38. pAtS2 FAO| Cis Olok7|stn U=t
o

(A 22Yo| A
(B) M AlAp oot
( 3



(D) X[o} X[= uHd

[6HM] SXte| & CHAF “Is it okay if I come in a bit late tomorrow? 0 A LHY £H =23 =
HWEASX /[T, O = X7t “When you arrive tomorrow, let's get started on that assignment
we discussed with the Sales Department.” YX}7t EZAISEAIONA FREQ =90|3EH YHEE
AR BHChT Fehs REolM 2T Ao i3t 0jop7|Ag ¥ & ULk

P4E (A

39. At FAE M=

(A) X3t ofs Fag A

B) £F Y7ol 2 A

O FEHEA

D) 2o LF¥S M= A

[H&] OfXt7F HMetst= A2 OiAtel CHALE TSohA S0{0F ottt OfAte| & B CHAL “When

you arrive tomorrow, let's get started on that assignment we discussed with the Sales
Department.”oﬂﬁ A =226HH e AIABHOF & YRE MStn A==z 0| HHS
B)7t ‘S EOILY.

[’g'é*]( )

_—

40. oHAtE2 oA g AP

(A) 27T 9Alo

(B) 27 9A| 30Z0]

(C) 2T 10Al0

(D) 27 10A| 3020

[BHE] ==0 o2 A0l SEotXT kXS0 X TEX| =5 =1 Z2toF SHCf oAt

5 H® CHAF “We can meet in your office at 10:30 then.”0j| A{ AEFO| OtLE A2 27 10A]
022 ¢ + Ytk
[HE1 (D)

Questions 41 through 43 refer to the following conversation with three speakers.

W: 2 O YLITH o2& tZ 2o, M3l BX[A= X[ Agn 7Hof et £E 7|AS
AUt o 4570 2ol A= & AL?

M1: U, M& 7tH Of ZOpof CH3HAl 7|A
|:|x-|5§ AI-O HI-OI-AL_||:|.

W: 10K, SIZAL Z7HA Flold FX k&S HA d2ie?
M1 Z2 dzolHle. A8, M FMst= o 20| 7k 1 2 MES & HOE + A0Q?
M2: E20|%x, & 1 7t 2F 7I210 MU0 2.

i
I3
k-l

>

HELCh OxX2 ob ™o 1ol FHm|et

a



W: Eo0t. 28 & 20| LISo M&F Algds 235t =74 .

[012]] special EEH3t feature EX 7|AHENS), EZ be interested in ~0f &AM O0| QICH assignment
A, =2 M E the best 7t £2 dessert IIIHE set up AX|SICH, (2%£E) TCH interview | XY
owner F9QI take photographs AtZEIE ZICt check out 2tQISICEH work out S ZASHCH THSO{L{LCH
detail M[& Atg later on LIE0| awards ceremony A|A4l mention 25 35}CH expand ZHESICE

location 2|X]

41. Cish= OC|ofM oLt =717
(A) X9 7t of| A
(B) ZFXIALOf A
©

(© AP Z2i2|of A
(D) AlAHALO|A
[814] HAES 20{®E General QuestionS 220| YZO|M JIES F= AT} ULk OfXto

AN CHALO A "22] XAt ME22 EX 7|AFE Bt= A O|CHNext month, our magazine will have
a special feature on local restaurants and cafés)"2l oo 2 TIX|AOAM LOojLtE= CistdE &
- ACH
4 &1 (B)

42. 745 of ZOtof s} RAO| QTEEIp

(A) M52 St

(B) MY ZYUSS n8ED AUt

© #20) Ae et

(D) WALZ Q|0 Ze FAo|ct

[s14] o3 e

= X|(mentioned/said/stated)= =220 A3t Key Word?} Lt 7| [IfF0
A 2ME & = UCL ozt LR 7tm O|F2 ¢asta LM x| 20| o2

o
recently wo award for the best coffee and desserts.)"1 o 220 HES & 5= QULCH

[EE1©

>

a

>

43 A¥le PAUL statn HE weTR
() AT HE 2

B) 7IAHE BESHE %

() 7 FolojA| 2ot 2

D) 242 ZHste %

Eb Bf
El

[6i&] "7 &I0| 2= Z(be asked to do)"O|2f= Key WordE 7[5}l 5|2 A|7F A HIOf| A
"FXo &0l 7t ALRIZ R O| ZEf(Hey, Kevin, can you go along to the interview with me and

take some photographs of the place?)’l 3oz HE2 (A)O|Ct MAZF HXAEID XA

4



7| Aret B
[RHEH (A)

MEX|E D2X| @EEF Fl5HAL

Questions 44 through 46 refer to the following conversation.

M: degfgL|ct. Z0| EX|
W: 4|, of &t
O|QQIX| N 8 FtEJ} RS E|X| ULOFA]
M: et R. N&e SHE s{of st=0,
[oX="fin]
Z2 dzZtojyle. OMjFE0

|
ofF & olgMol= Ydsts 7 HE0l M

=kl

9{:|I=I

gL LY.

2

[01%]] line &; &2 MLt move

~3t crowded EH|=
= X|Ct wait 7|CtHE

= o

g duth Me gord ®H =

2X/0|C}, 0]=3tCt much longer
deposit 22 get back =O0Ot7tCt work Z-ZSICH exchange W 2HS|CH
teller 2™ ZHAHR, &+ 22 at this time of the day & &

2l; 7|C}2|C} payment X|& malfunction ®|CHE ZHSSHK| QELCH

ot A 2. @) 7|Cl2|ALte?
O fe. =2 U280 st=q 2 AFRAZ

-61_421 |_57|E Al‘%% -’F7|'

=0t7top ghL{th
AL LT}

HA H

L 3|9|7F YELICE M AE

oftd

ChA|

o 7|th2|snse.

2N © 7l expect Of &St

currency stil|, S3} less &

O|2HI miss

44. o} XtE2 ofClo A= A E2717

(A) 2o

(B) =|o|&of

Q) AFRH dE0

(D) HALHZ oiEol

[BHE] 2txt=50| A= ELE == General Questione =z, CH3lo| AZ0| TIEE Fe= FR7
ULt 220A make a deposit(0f| X|SHE), my bank card(2% FIE), the automated teller
machine(dg2 ©Ql1&7|), exchange some currency(Bt™SIC}), teller(EH 2 @) §2| HEHO| LIQE

Ae2 Hot HigtE Ll e Has 2

EE1 A

#olats 2

= EMo CHo ofoF7|5tn A=t

(A) 1ZH0| =lofoff MR UL
(B) 2&f 7[Cte{OfF oLt

© ZIA7t &S5t @=Lt

(

ol 1%
T

[sH&] =tX+=0[ Oof EROf CHoi OfoF7[dta

waiting long?"=
81 (B)

{2 OF A
As & 5 AUACH

X| & General QuestionC &2, T2 229

QUCt SXEo| K RHE| CHAL “This line doesn't seem to be moving. Have you been
ol ZICk2l= AlZtol 71 Ziof Cish =8t USS & =

ULt



46. HAits RS & Aol2tn FSH=TF?
(A) o5 Q=75 Ol 8ottt

(B) Sf&H= CHAl Tt

O HE +rE 2t

A

o

(D) LIS0 ChA| 2Lt

[BH&] EXZF Ojefol & 22 HRob 2 250 =Cf GAtel & PR CHAL "~ I have a
meeting with a client in a few minutes. I guess I'll just come back around three."0j| A 0 Zi1t 35]9|7}
A0l 3A|Z CHA| HEE oS Sl UL

&1 D)

Questions 47 through 49 refer to the following conversation.
M: OEMR. ME EoFd 5 IsYLLh o 10718 Hof 4 oiZoM 2HYE
TR, oA CD E20]0 &S0| HESLIC

W: g Mg RE ME 2 192t 2 230 gUth DAHNME HMol MES AEsHY X
1070 &S0l =X 7] Mo nAHel AH4Zes O EF #s & UASHLL HEFS
DSl 7t 2AH FE22 AHE2(Z
Mo E.. 87 o7l= & o5 A ZSUCE 220 O[AE dfA =X HEoAM 22l 2o
of &3 ASLICH

UESLICE NES HMZYROA B2 ZESHAE 30| AN FAL} ngsi = 4L
Clz 2uMoF ot=Xl F2F €8 E2ZgUth His=0 5 A2 ot 25 ¢

S8) FA7| HRRELIC

o 2 = M

[01Z]] bought AtChbuy)o| TtAHH, THEAIY merchandise &% warranty 2% cover 2 7ZSHCH
charge H|E, @& work ZtZdICt, 21t7F ULt recently X|Z20f| quite Tf far H mail 2&5ICt
directly HtZ, &% manufacturer H|ZEA} repair $=2|SICt replace WSICt sales receipt 45
shipment &S, U5 defective 23 QU+, SHALS| report E18IC, LSICEH lost 243 inquire

2 9O|BIC} in person & package A, 20|
p p g

29017p?

HMZ0il CHal Ofok7|st7| 2{sH

¢ fot
ujru
rot
i
)l

OF

o

ool

o "° 3o

mo o
Of
N

ot Ho
el

>
f

—_

7| fIoH

13k7] 2aH

[BHE] HotE d 58S 2 General Question2 2E0| YZ0AM SIEE FOh HXtel R/ R
CHAL “I bought a stereo from your store about ten months ago, but the CD player just stopped
playing yesterday."0fj Af Oigt AH|2| 22| CD Z2{0[0{7F X&0| &|X| EOtM =Z5 &7| 2ok

> HI o2 mY
ogt m> > o

H
ne
=2
=
OF
[0 Ao
lo



Mol 282 &€ & ULk defective, damagede= =70 1 e I S2/0j2 ELO|

S

48. HAZE A8 oh7l= & g5 A ZsLbetn #o A2 FAS /SR
(A) d= We 2otK| Hett
(B) A& &= #7|E HtCh.
© des 2 20 M =2z 5 Ut
(D) = oigS &Y Y=g =+ 8l
Ha1 A ol B oY ERC ZUY o0E HE EHE, 25 2= dHAsior ot=

_'_

=
Ct22 YOIt 7HA XAl Zot At "2d8 g0 7HME fFE22 2|5 FZCHYou
F

can bring it back to the store, and we'll fix it for you at no charge.)’Z H|9tsIX}, X7 s E&2
2ot = "Z[Z0| O|AFE ZiCHI recently moved ~)'11 StEZ, Ol= ZF 7HAM| 747 &L=
&

B2 Osg £ UCt

49. o{Xt= Lo RAS & A 22717
(A) 225 TSt
(B) Mz=ZAo|A Tttt
© BEE Macttt
(D) 2HYRE 75!’.21 I'-ﬁEf
o

EHA} “Let me give you the address of where to send it."0f| M = X0||AH 2| X1|%% HUM =AE
LHFAUCLL QAgstn ooz FEHE (O0|Ch

OI:Il_

[EE1©

Questions 50 through 52 refer to the following conversation.
M: ergstMle, 220, dZ=2| MoAAM Yg T=tE BASLLL ds ol 2FEE ©X

o
XA ofzh QIEOrStD RUSLIL.
g2 olgstEa. Me °R°'01| =0 J0A oY LHEE HY2 EHSLICH
217 SHE Fa2 Bl 0] 4ot

3%3%

H, =Hesie. 19 3At AfOI oM XE Zotd 4
=

2 gZ2] Ne 22 Aol 7tg 2 174 Fo| o 2oloe. S Ao tisf #7+E sHoF

[e]3
=
o P

W 2ol M7t ofd L¥E of 5 M Livts 20 19| MR ZHX1 Tt



[01Z]] upset 7|20| 45t receive BEC} itinerary Ofd LM HE odd O|ASH definitely SHASIA be
sure ZHAMSICH directly HEZ, 2% the biggest 7t%F 2 print &E23Ct, QI24HSICE hard copy
=HE take ZtX|1 ZiCt, HI2|2 7IC} on one's way out L}7t= Z0O| misplace &E FLCi,

QU O{HHZ|C} error A, &R fax THAZ HLYCH A document A& contract H| 2FA

50. =2 M= 9 a®OoLst=7}?

(A) 1= LEHE HX| 2 AL

(B) A= Tt mUS LO{HFC

O A= MROM RS AU

(D) A= 2780| O30 =X Y=Ct

[6HA] ZXte| & H®| CHAL “He's a little upset that he hasn’t received his travel itinerary.” 0| A{
gme| W7t APEES BR| 23 % G20 oAFostn USS & & YLt

[EE1 (A

51 Ofxt= QYo RAS H=717

(A) o|Hf| &S =HCt

(B) HHME AHIO|ELCE

Q) SAE Lt

(D) =2 Noj|A ™atACt

[6H2] "2 82 (Monday)'O|2t= Key WordE E=SIA 7|5t O Xjo| CHAL
OfXte| A HHRY CHAL "I definitely e-mailed the itinerary to him on Monday.
gz MojA olHgs BEHEZS & = UCH

[EE1 (A

)
)

YEAM =X

=
ol 220

mm:] mjn

52. OjXt= RAE & 0|2t =7}

(A) oMY F=AE =olgtnt

(B) EOME WAZ HUC}

O MFE TEotrt

(D) AlFMOl| MBSt

[BHA] X7t CHSo & Y22 210 QUCH OfXtQ| OpX|2h CHAL “T'll print a hard copy of the itinerary

and take it to his office on my way out"2 Edl ol LHBEE =2 MO AIRAZR JtX|1
o= A2 2 = QUCh MEtM 0|2 ME(document)2 EHBH (C)7F EO|Ck

81O

Questions 53 through 55 refer to the following conversation.

W SEOH M, R 2ATE M Qe XB|7h TWSHoF B BN LMol Chef =l 4 ULta?



EYLL, Me tkg F SINK= AF20 UAS dulth 24 =2200= SEHOA
E %Xﬂ ME =lelof EAst7| A MLIoF 2L Ch HMZF E%sty| Mol A L0o|L += U

M:

(o]

=22

HES ot 20| o{ENta?

W Zsele. M7t Sedo UYAHHoR BF

yzezE X8 £ MY 8BS o7 3
C

% — % H = = —_d =2 =] =
ZEUCL M3l 2 MFHO AEsS ¥l SHY Ee/t AsULEL 2 BME HES0|
2R OtgE ®FOF SHEotR.

M: G 20| Sote. EH=F Eel O FM0 =50 HRda.

[01%]] interview T, F|X§ conduct @SICH SICH financial |29, X2l analyst 2447} leave
for ~2 7}C} convention %3], 3|E How about ~? ~dt= 742 Oj2? add ESICt, =7}SICH
understaffed ©1240|] £=3%t meet a deadline OrZ+S SE3=Ct as soon as possible T == g
investment EX} coordinate Z=7dSICt, &L} lay off | 1SIC}

53. Uizt= 2 R0 oict L{EI7}?

(A) EXt5t= A

(B) ¢8= =ddsl= A

€ HASE si2st= A

D) XAME &= A

[61d] CHlo| F=H|E Z20{E = General Question@Z, 220 YZ0|N JIEE FLCL OfXfo| A
M CHAF “~ can we discuss the schedule for the interviews that we need to conduct for the

financial analyst position?”0f| ] HX MO0 CH3| =2o|T A|ZH0] UY=X| EUD, O Z0| SXtet
HEES Y g3 olof7|stn ez FHE (B)O|CH
[ =

HEB)

—

54. §W%% N HES TAY A &2k

2o o

ﬂﬁ%w

O =20

D) 320

[BH4] CHetol of2 RUO0| SESHX|T & A0l & HEE & = U= YS Z2tfof oot
= X7t “"How about doing the interviews on Tuesday or Wednesday before [ go?"0j| Al 38 LO|L}
o0 & A2 HOHSEX|Tt, Of X7} "So I think it's best if we plan the interviews for Monday,
when we will both be here."2}HA €20 HE S EXID st22 ™HES (A)O|CH

[HET A

,-\AAA

55. ZMtE o M22 MF 247HE 28st=71



(A) FZ7t7F & 2Eg A0Jtt

(B) =2|At7F Mz=2 ofiel X|FE E AOIC,
(@ nAS0| =2l AXtof CHsiM =Eotot
(

D) 8i £Mo| YRI} 48 @t
[BHE] 2|A7F IHE 24712 185l = O|fE 21 AULE KXol OrX[9} CHAL “We really need
to add another person to the finance team soon. That department is understaffed, and they have
deadlines to meet"O{ T2 EIO| St Of & OrZO| YLt CIAO0| EFSHA Q1 FZSAZ SHoF
ottt Qlgstaz HH2 (D)O|L}.

[EE1 (D)

Questions 56 through 58 refer to the following conversation.

W: dli2], Q2[AZF &2 XNty 2std EM Q2| F StLIO SiAtE =Z Y27 He TN
CEA stHlR. OIEHSA ZeM O 2o =25 X HA siofzlo .
M: &2 dZ0lofa. ALt A0 EHA| £HO0| =
TEAE A Zorg. A5S flof S22 L0| A0ot 3.
W: Store, 2 #M 1 40| ObA MwEof S2ket A= Q. K90 SHX| ES7ta?
M:H, 38A sie. d2ja EM 25 MY 2 Q2= 426 2HoFlola.

[01Z]] chef RE2[|AL H= almost 2| out of BO{X|=, §i= ingredient X & seafood dfj+t= take
orders &8 HFE} pre—order 0|2| FESICt enough S &% remove SIO0HCH X[ 2Lt come up
with A ZtS{ LY CT, Otsf LHC} dish 22| substitute CHA|SICH CHA|E availability Al 7hs4,

78 grocery A2 F store 22SICt supplies &2

S6. Cj2tel FRE AT
(A) S 22/ 0|8 754

) 22 2lAtel 53
(© Hgol 9%

EEREREST
[H4] thete] =X E =0{2= General Question2 2, F2 29| YZ0|M PIES FLf. oA
AR CHAROIA "M=2F 2Xtet E8 22(Q =25 ZX| ZOtoF BHCH(~ we're almost out of the
ingredients for the seafood soup, one of the specials. We'll have to let the servers know and have
them stop taking orders for the soup.)’1 oo 2 ZFAI0| 0|8 7ts(availability)O|2t= EHE

= A O
P



5 == :
SA7E LOolE At ®ots EXE gAte] tAE ESoiM S0{0F STt A7 "8A|0f

| &4 0] & Z0|Ct(Besides, we have a big party coming in soon at 8 oclock, ~)"2t1 3t E2&

E1 MEg o 4 QICh 229 abig party?t £7|0|Al= a group of customers2t E3 | AL}
[HE (O

58. Ojxt= FA0 CHs 2 E=71?
o

(A) 2 Ao 27t El2Y = A=K
(B) 247t H7E YHO|ESX| X

):L 0| 01E|01| =28 EEoF Stk
) Mo R FHo| EHO| A=K
[OH**] o xte URI P CHAROIA "Dl =20l OFZ] =7} QU=Ol X|OF SHX| QULtR?(~ it is still
being advertised on the menu board. Shouldnt I remove it?)'2te BE£22 1 HHFE
OOl EStCt HYSH (B)E =2t0f otrt.
[ EH (B)

Questions 59 through 61 refer to the following conversation.
M: 2|Ef. OFA|CHAIL, H|7F O D450 Zdet o|Ad FIES 231 A= X5 BHEL
Ooff Mets2 22 7HAH =80 & A Zota.

W: Of, X|&8l1e. = MIDE 2Qlstz} 4Es| HEo . 87F 20|12
H, HR M-S0l DASOA O HISt=E FE0= Y Al
Y T2 44002 B2 ZEASE 2ZA oSt f2[= oiof &
ot M7t 0 =1 O F F 2o [ 1 Of0|C|0|E THOIEF Oz,

£ £

O oX

[01&]] mean to ~Z MO|ICt comment 2|74, AHE customer T2 fill out 2HSICH go through
A ECH 2O L helpful =&0| &= inventory X1 interesting Xj0|Q=, S0O|
HEHO| extend HZSICt, =2|Ct business hours @Y A|ZF convenient HZ2|3H 20|68t competitor
™AL as well ESH A make a note O E23ICEH HO{ FCt present Y ESICH FLE S=5iCt
A

feedback o7, mE4 excuse HEH; BHHSIC expand ZESICE product line A 2}l

28 several

59. At #20| £
A) MolLtol SEct
(B) 59 20| 272 Yt

T

=
© && E2#«0E EHCL

ru|o

U=



O
[6Hd] HX7F "OAs0F B0 SiE 124 FAWHE FIEE F ™o EQULCHI've been meaning to look
at the comment cards that store customers filled out. I was just going through them right now,

YD SHe BE2 1 D%So| DEWS HENCH D) DS 4 U0{ORAL

[EE1 D)

60. (A= off "M Mg HRAot=ct JFD| B et —o=7t?
(A) HBZ 5t7] Al

(B) gi=tol| =H[SH7| 2lH

© == 2457 sk

(D) =l AlZtE =HI5H7| 2|l

5
nx
[
Ao
lo

E ZH= siY mool 2 o0l Ofsislof otCt. HAHZF "M oA FIEE
FO0{E0 QJ/JCHI was just going through them right now,)"1 StL|, O{Xt7F “Zj0 =2l {20
BRSECH' D St A2 o JFIEE EX| Zot AZS BHYSY| o 3 HAZ mdg =+

QLOfOFZICE.
[EE1 ()

61l. Extes O F 2|90 FAS Herg 27t
(A) €2 Xtz YUHO|ESHY|
(B) YYHAIZH AT}
O 54 MY T
(D) &= 22l 52|7]
d] "Ct2 F 2|9|(next week's meeting)"2t= ZHM| 2| Key WordE H=otA 7|stn 222
02 ofA FrEO|M FY Algt AZO| CHEE HMQHO] LpgtCtd Sn, "Ctg F

o
SHAICHINl make a note of that and present the idea at next week's

2[2|0f| A O| OIO|C|0{E HxH !
meeting.)"1 ooz HEHS (B)O|LC}.

Questions 62 through 64 refer to the following conversation and map.
W: etgstile. a3t 227 JAXM IT £AMo| HH ME TtLtd LI

M: et 22 =ZHAME Hdol FAOR? M7 SE4E MESE =EE 4O,

— =
TUoME o MESS AHE3tL AMOF gLt
W ZSLICE d2(n AR Ko AMRdz Qi & RE =l 77 XHFo NIt =29
28 T I MRE /IKE 225 2 oIS UL

=
M: &2 550 AdMLCh AZHOIEMAM LM ==& W2 28 7HE dzo AMRd

o L
HX|TO| 2 ZLCh F 2|ofd H2 AHHEYLCE = O 28 S FLIth



ZE|HI01E
L
\‘.
2Apy ) 501
504% B 502=
i =] B L 5‘}3*
F B2z v e =
I |
] I

[Z]] IT Department ME 7|=El(Information Technology) sign-in ¢ A] M33l= ZA premises
AE, 7 mind 7H2|Ct direct 224 ZF=C}, OtLYSICt forgot L O{H{ 2| CH(forget)2| tHE schedule
AU™ME TICt straight EHIZ, 2% get off LY2|Ct sign EX|T, HEA| across from ~9| ZL{HO|
trouble 24|, 0{2{2 copy room =ZAtA suite B, E4l entrance & turn off I1Ct at a later
time LI&0| advice =

62. A= CIX{OIA RS St @FSH=IR
(A) CHE =972 08 X

(B) AE5S H8E A

© =S B A

(D) L&Of ChA| Ee A

[BHd] EXt7F X0l A 2%t Zi(ask the woman to do)2 EXtQ| CHALE TSsHA S0{0F BHCH
=Xtol A H® CHALF “T'll also give you a visitor's ID badge, which you should wear while on the
premises. O 4] PLOIAE W22 MEZ2 83 Y2t Yoo FEO| BYS ¥ + ULk

[EE1 B

63. Oxt= X|HFO| RAS HETR?
(A) 8 Mol MEe worct

S
X303t (the woman do last week)2 OfXte| CHALO|AM BIEZ} LIE 7t
=0k oXtel & HHRy CHAOIAM "X|HE0f 2lol YEE He SC ARE fIXE 2= A2
IO R CH(I forgot to ask where his office is when I scheduled the meeting last week.)"11 glooZ
30l 2|9 EUCHE AE Y = ULCh

4E1 O

Rl
~

o2



64. AIZAIRE EAIR. OfAt= Ol ALRAE YZE3HOF Ste7t?

(A) 501
(B) 502=
(C) 503=
(D) 504
[BHd] #/08 &#d EXe= #E 02| 20210 ofFH 20| S0 L2X| o5g = A00f
SiCt "3 3|o|A HE HL{M™O|CHIt's right across from the main conference room.)"2t= &S
=X AZARE EH, 294 AHHO| 503=0/22 oAt/ HEY AFRH2 (OYS & &= UCL

—

dE O

Questions 65 through 67 refer to the following conversation and list.
M: etgstM| e, IC|. BHE 0 _AS FAS] HIZH A HERE MOLLE fIet &4 F=0| Chs
O[0F7| & Ltw1Af Tat EFGLICL Ot 1020 MY Hat O ¢otAlLta?

W AME 2, & Ol = F7IEJAEUCE TS F 2220 1280] &Fotgh AYLch ©o| 2
Eg AME, ¥o= Hu, F2, HOolz, dZla WS FHB FAL HY MAER

MEQIX HBAS RS FH#| FAIL.

r -

=

= 7}
A E 9| | 1222
H| Ol = 108
Ciot 28 8 ey
Ctfot 7| 62

[01&]] discuss EZ2SICt order F=23ILE; =& networking 918 &M expect O AFSECt, Z7|CHSHCH
actually &2 a couple of 279|, 3t 9| addition F=7} participant & 7tX} soft drink H&E
ready =H|Zl total 5 come to ~7} E|C} apply HEGICt corporate 7|®2|, F|AtS| beverage

2354 assorted CIYsH

(o)
a

I
Rl

M 2 o2

R Ho 12 >

Al OIXtOf| A T HSt=7t?
25t7] 2AsH

7| 218l

2lst7] 2|3l

s
Nl A Abarstz| Sis

ve

Ok

o mo nmu rr

P
!

ot

>/

Rl

20
o



[sH&] A7t Malsh= O|lR= EHARS| CHANOIAM SIEZ Lb2CH Xl & R CHAL “I'm calling
to discuss your food order for your business networking seminar next week. 0 Al M|O|LIE 2|3t

24 F2g ololy| sl MAUCH: S WEHoE 12 4+ AOOPCH

66. O{Xt= OlH HEE HMIS5t=7}?

(A) 2o 0|&

(B) =|elof FH|

Q) Fa0o| 0|E

(D) EMXLS| ==

(B8] OXH7F XSSt HEZF FAQX] 2= ZHMOICE OXte] & CHALOA “We will have twelve
participants on next Friday.” MO|LIO| & 12&0| XAMgt Zolztn Mooz HMX &
LEC=E A2 Y = ULCH

81 D)

67. A|ZAEE HA|Q. OXI7F FIH5H0 42 B2 Hopel7p?

(A) 12E8

(B) 10E &

(€ 8=

(D) 62

[BHd] #/23 & ZXe= #E 0|2 2020 o 220 S/ LISX| oE5g 5= U0{oF
otCt MERX|Of 7H40| L2 A= HOL, 220Me =0 L2 2E0| =L} OfXte| Opx|gf
CHAOIA "EAM F20 7|5 T8 & 5+ UL ?(Could you add some cookies to the lunch
order?)'et= FES €1 F7(9| 7tAQ 6HEE 1S = UCIORACL

[EE1 D)

)
)

r

ﬂll

Questions 68 through 70 refer to the following conversation and sign.

M: HE2t M2 FE2 Fo| fluter 487 TdEs HHHAL0 Jt= AR X= FOol giHle.

W: d2, M= ZdHES WU s + gloje. 1Z4n 01 S8 207t AN SOotetof i .
28s ddols d 142 28 E2 A Zote. daiM WE N ZEZb ELHAIOHA} B2
=02 Ao

M: QriHlR. A, 22 AOIER Jtof & A Zote. §sdE 2H AO|E Bl2HQ.

W 22 LS EEE otx. 5. B12. X7|0f RUHR. M3 HH7|= FAl0 2ottt o
UL, M G20 Hm of T Ofdd AlZE2 AS A 2ot



2| AOIE  A|Zt SEN
=2 A3 16:50 x|
BEAH B12 1710 A =¥
NE{inl A9 16:55  FHA
o|L|ofZ2| A 22 1730 A =4

[01%]] baggage & check in (H3) XL BS X2 SCF travel ofd 70t lightly ZHEA
head to ~Z 2SIt 7tCt stay HEZC} client 1128 reschedule €™E HsoSICt HPCH
2

inconvenient 23St right after HFZ C}20|| departure =Y boarding pass Ef&® competition
M, A7| cultural 23189l function &AL 7| return S0t2LCH =83t limited S =

68. StAt=2 O HALO| 7t Sh=7t?
F

[6Hd] X7 XA "4dZt ZlEl= HAEHBAO 7H= AFEX|ZD FO| iCHYou're traveling
lightly for someone heading to a four-day conference)’'ll WOOZ F A2 ZAmTAAQ
EMoiCHE A2 Y = A4, Ol H[=L|A WAf(business function)2t= S2|0{2 HHE (D)7t

69. GiAtE 9f 2
RIEISC

s =2
RIECNVIN
o gE2E
(8141 OIXP7h 2RO BA
2101M Sofetof 3t
£ (A2 1E £ 2

HEIA

(A)
(B)
©
(D)

OlfE OA7b 28 =E0| =L OA7 "241po| 2|o|7t

"

CHI have to get back for a very important meeting with a client)'= 222

I
U0 OFZULY.

—

70. AR E EAIR. SAS2 HIAY|E Bt o= ZA[0 2 AQATP?
A) 78
(B) 2AH

© A7t



(D) OJL{ofZE[~

[eHe] #/18 &

otCh MEHX|Of X[FO| Ligtel|, &
E

=M= 02l #E g0E1
HOM= AOCIE, AlZh, SEY7

"EtSHME EL| AHO|E BL20fM ZESICHMy boarding pass says it's Gate B12.)"

HO|A AOIE B120| o Yst= EAHY HAV|E Bt AS &

[EE1 (B

== o o
o 220 S¥

St A
OI_|OE|-_'_

ULt



PART 4

Questions 71 through 73 refer to the following announcement.

otgstMe, 482 o2iE. ZA EE AREFH 24 AS SILCL M= U=
MES Y Mt 7140 MILUCh ol Fols sitE IHOM AT ol WAE
TSt AFLILE 4 S20M ZE R7IEs OFiel 20% EE QS Qs HYAR
ORAICHAIL, M3l O X[HOM 7hY Cidet /7|5 OMHE HIsta el o els
SX[X| ORAlZ| BEEILICE 22|32 of2{Z20| ot AF0| TECHo| BICHH Mo XHE & ¢
oA === RFESMM RStA= As H2AI7| HEFUCL AMU Z2A] FEOM 2T

FNAM HARLCL

[01Z]] grocery Al2E delicious OtRUE= great deal £2 7Hzl|, &Q produce s4tE department
7t 2A aisle 2% organic §7|&2| a selection of LISt shelves MEH(shelf)Q| 243 look for
XLt as always & 1EHSO0| expedited 23t WHE gift certificate &EH

OCjofM Lt U212

K0l M

CRGRECEE
é
Boop
2 rfo

[6HAd] Oty 80| Lees XAZ 21 Qe General QuestionZ, T2 EEO| ZE0|M
SIEE FLL = YF "Good evening, shoppers. Welcome to Fresh Foods Grocery Store, where we
provide you with delicious food at low prices every day."0| A| Fresh Foods Grocery Store2t= 20| A

MBS MES 7HA0 Tojetttn ez JEHO| B)Y¥s &€ + AUCL

72 SR 0|8 Fo| 2910 MBELLD IR
™) ©f % 7t

fot

[6H&] 2txp7t o F0f| MSECtD o= ZO0| FALIX| E+= Specific Question2 2, X2
7| E9QI provided this weekE 7|dst1 X|28 EAL X2 ZHH0]|, “This week, we have some
great deals in the Product Department ~ special twenty percent discount on all organic
vegetables"E & £ HF0 €22 HIothe A2 & = JLBEZ 0[F HHYAM ‘BT
(A)Z7h EEolCt.

8= A



73. GAE2 TS Sl &&S AMEE FAS S0t St=7t?
(A) ZE[XHOA EE FES 2

(B) 2ateloz FFE ot

© Y HANAH =22 QI

(D) Mz=gHe| & AOIEE YESHTt

[BHE] X2 =
2o M| 2 (And don't forget that if there
of our employees to help you find what you are looking for.)"2t11 oo = HEFE (C)O|LC}

&1 O

rr
=2
i
ne
=
o)
rir

dES ool HAH =35 MM ‘s AS
a

A
ren't food items you want on the shelves, please ask one

Questions 74 through 76 refer to the following talk.

ergstMe. A O[F2 =& 20N, FY AT FOoHEs std== <6 BE 7l=0 et
TS Y gLtk o Z2O3ol FX2 Y = WD 72 LYo oist HZE 2 HtS
Egle AQULy O g2 2{ 2= gez LF o TLH, A2l Fa AlZto]
AFLILEL 25 2= HIHLRE Algstd OF EE2S & 4Lk O] HORE 2ty By
Zlgdt BHY ZFEQ OAE EolE AYULL 2% Y= nME AT oI LCh 2ref
WS OFA FYSHA] oMt Hy AlZol MFo =AM FsHAor ghth. wAjH=
12822 &0 USLC

[012]] lead O|ELC} QIE=3ICt enter SO{7tCt, AUESICH goal FH tip &, H[Z suggestion K|t
secure 2ESICH ZHHSICE graduation £ broken 7iCHbreak)2| UFHEALE watch A|™SICH
effective 21 Q1 technique 7|& course book WXl stop by =ZLC}, 7tC} textbook WwWtA| expert

HE7t

74 B =TS YO BHETR

(A) CetdE

B) SIA HYUS

Q) Y& EXt=

D) Wd+=

[BI2] 23S == EF0| =7UX == General Question2z, T2 =ZF2| YFKO0AM JIEE
=Lk =Y “~ and I will be leading this class on interviewing skills for students entering the
job market”2 St g} AIZO| FO|SE SMES B BH Jla Yool HS X 4 ULt

med SRSl 2e e ¥ 4 Lk

8= A



75. 7% #=¢ 0| ofH Yo| Yojg A &2t
(A) R 7HX| 7|s2 AlEdH
(B) mutM7t HSE
(C |
(

iz
!
k)
fal

)
)

0
[BIE] @7 =8 & 20olg 0| BFAQUX| & Specific Question =, "2 = (morning
session)’O|2l= Key WordE HatslA 7|98t 228 =X Zd¢o| =HE "This morning, we'll
watch a video and then have a group discussion."2 £3f 2F0|= H|C|QE A|HSID FOo| A&

EEZ @ AYS ¢ £ Yooz YL (ol

76. SEAHO| ol5HE, HAS2 Fo Ao RAS &+ U=
A) CHE MOILto| SESHCt
B) TtMl EES ottt

[BHE] YAS0| FY Al & £+ Us o] FARJUX| = Specific Questione =z, "FHH
AlZHduring lunch)’O|2t= Key WordE Ha&stA 7|dstn 228 £Ah 4@ ZHE “If you
haven't already purchased it, you should stop by the bookstore during the lunch break and buy
it"ofl A TreF MS PRASEA] RUUACHH FY AlZHol MO S FLY + AL AG5EER
HE2 (O0|Ct.

&1 ©

Questions 77 through 79 refer to the following advertisement.

o2 20| 78, H, 83, L= MAS O F2 LAE H™HH=X|, 27102t QELIME

= olele] HE X2 dm= TR BEUCh MIe 7hE Mo 7tA0 1g A

MEgLth X5 Hz, 222122 283 Of fStAIH 3URY

ojgiet TE AHASE QI3 <Ot E2fs2> TX|= 29

MHEIA 1912 EUASHCEL J8H XN S"EoM Og s¥s
g =

[=]
HStA Ot=0 EAAQ. @& www.skylinehotel.com2 &

@ |o mm rr

—

0] travel OJMSICE major FLRSH further G, L 92| luxurious 1gA2{2 absolutely
tESEA promotion ZH, EE rank =9/E 0Of7|Ch, LI7tSICH reservation O|2F in a row
£O&F book OfsiCt stay HF;, HEZCt facility Al encourage Z2{sStCt highly =7

evaluate ™W7|SICt subscriber T+ A} treatment F &, CHS

rto

e

77. XtOf| o|5tH, 2 ™ol FH

ro

299172



(A) et 7+4
(B) TIES HEA=S
© AHH =4
(D) Haleh X

[BHA] =2tXt7p igort el Ol FAQX| 21 ULCE X2 FEHFO| "We offer luxurious
rooms at the most affordable prices.” EAMz|st HAS Jt7F MEFHSH 7tAY HISHCHD ooz
g ol

78. 2tAE f "5 2EHOM CHE SEE 22122 oofsiA, QldS =Ot HotA TS
HAAQ BT WSH=7}?

(A) Mz=2 2212 A|28S 271517 213

(B) =7t &S LE|7] 2l4H

© M=z ANE2=5S SE5H7| <l

(D) AFS0A MBIAE O|83t=E =2{3H7| 24|

[BHE] =tAt o|= EAM= oiY ®HC =W 20|E Olssiof ot AHl=2l & AO|EOA
S8 AHS oote dES O HotA TUScte B2 Z® MH|AS 0[E3i2tn @t
IeHA Lt mEtA (D)7F 7HY M eltottt.

79. BtAtE <Ofh E2f=2> TX|Of Cish Rt S0t

(A) F8% O YEE HMSetrt

(B) Crfot o &l MQIHS 27Tt

© 2AME =0| BIHUCt

D) ETF=EAE2 EE HRE &S = UL

[BHE] o TXE gt Olg7t FAUX 2= 2HM=Z, "EX|(magazine)’'cl= Key WordE
dets| 7|95t 222 AL 10 2HHE "Promotions like this made Urban Traveler magazine
rank us as the number one hotel for online reservations two years in a row."0j|A] X}AS9| S EO|

o
<ofgh EgfE2> X7t &2 2242 oS MH|A 15 282 AP ALt ooz XA
gAE =0| B7IMES & + AULE Wb JE2 OO0IL,.

[EE1©

Questions 80 through 82 refer to the following announcement.

2| M ol F CAURetol BHE WA E2 2501 FAoh F4 Ao ois oie
7|MA G UCE ofE RE0| OlAle AME, 'Eotetel TE A2l=s 28 HESAA
73 A OS9 HEFS JdS5te AS =4 3 EE0AM oopr|g = A= JIEE



5 0§ A MeUCH ¥ ME o Ao

Edp AMS Y RYS MSS Cf FWYSUCL 19 Y A2 AM9 <[
437t ESLIT. o5 MUl TRANE OlOICIO|E Aol Ko

00712 $7I& IS O0lsh F YUCH 1 Fo| AEMAE ool T

[01&]] extremely O pleased 7|2 turnout &AM Xt %= author XX}, 27} public C{Z renowned
S st forum &7 E23| none other than C}E Ol publish ZIHSICH achieve B SICH status
AE, 22| describe T AFSICH process 1t undertake Zh=3}Ct actual A AQ| living &0t /U=
breathing & #|= afterward 20, L}50f| be willing to 7[7H0| ~3}Ct copies ZAtE available

T2 = A=, dF Ues for sale TOHE retail 2042 employment 18

80. At=2 OfL[of Ues A #2717

(A) 20fFo

(B) A 2720

© ME

(D) &AL

[BHE] Eote| AE =0 E+= General Question2 2, 222 KM 2IES =Cf X ZZ0|A
“We're extremely pleased with the wonderful turnout for this month'’s the-author event at

nth's meet-
Valleyfield Bookstore.” MHOA Z7IE OtLb= SHAIE Fldstn Qe HAS o £ QUC

&1 ©

o

[BlM] E Y77t T QK| 2= Specific Question@ 2, Key Word®l “Tom Welker” HE|0f| I E 7}
L2 =E0| =Lt =3l 8t “Tonight's guest is none other than Tom Welker. Mr. Welker has
published many famous works, including several bestselling novels."0J| Al 2 E2| HAEQ £ A
W7F o2 #ol HAEHAEY AHdE SEJYCIY AGUeBE O 248718 & = UL

["E1 (D)

82. WAL ZHERO| OffH UO| RAS O AF?
A) Mz2 Mol S7iE Z0olct
|



(D) QHF/7t A= AO|Lt.

[BHd] "WAF SHEE (at the end of the event)'2l= Key Word2 7|38t EX}. Ehglo| Opx|oh 2&2
“Afterward, he will be willing to answer your questions and sign copies of his books, which will be
available for sale"Of| A AL SEIRO= Zo| SE AlZtat MM AtQl HAZE s AYE & =+
2L},

&1 O

Questions 83 through 85 refer to the following announcement.
etEstMR, AN =54 o2z, 20|E EA ORREN 24 As 2HIPUCE M o2
o

Holzolr 25 OoEZ2e 7I0|EE A EHRASUCH XM 2

o

— T =
ol A= 3702l FEE EI] 8 #|07HHA of 4Z220/HE ZS dUCth o222 & S0
HZ HFEMM MEE HE 5 ASHCE B 2dn 4R E2| FIMXX] BEF StAOF gLt
Lo =0 2ThM 2 87 7l WEN MMZE HOLIX| BEE SHMOF gL Ch 2 Jof
BR7F 7HY OlEH2 ROM= Alte & O 22 = UARR SpASLIC Oz, o=
ST SFEH0l g7 WEo =L Hof =ZdsS ol8e AS ol EEUCL oIS
A = A=F 102 Fo| Of7[M CHAl ZHLEE SHSLIT

—_

[0{2]] guide 2t 7t0|E last X|HE|CH hike =H Of3MSIC, ZALCH waterfall 2% pause HZEC
venture (IS FEAMD) J7ICh E™HSICH trail M, & Z get lost 22 SUCt dense WSt
2 take time A|7t0] ZAZ|Ct extra F719|, &S| scenic AX|7} £2 point A|™E, EYH

public 3&29| lecture Z%X souvenir 7| 4%

83. QtLfo| F52 FAQUTN?

(A) B2 AIESH7| I8l

(B) ZAS 27457 IH

€ &S 27| 29

(D) "ALE F|2517| 913

[BH] Qriel =X0| RARIX|E E= General Question =z, 2=2| FFONM SIEE FCf. =it

“Our tour will last about three hours, and we will hike about four kilometers as we stop to see the
three waterfalls on the mountain."0jjA] Zta LA™ AQ A|Zt2 TSt QUCH [M2tA JHES
(©)OICt.

[EE1©

84. A2 FAS St=E HEE =
(A) 2% Ho AHAE Y=

(B) 7|8&S ~OHetCt

© AE HEeCh



Pt

K

Ot =40 “You're welcome to pause to take photographs during the tour."E E3d|

w
1 AHElE ®E o+ ALk AGSHE=2 FJE2 (OO]L,.
)

r

85. otAt= FAS HeHSt=71?

(A) ot 222 ZotE A

(B) 2t E D2l olgd A

€ 4oLt ER+E & A

D) JUES & A

[BlM] = E0| Xt = Z40] RAQIX| 21 QUrCt Ot FHHE T suggest that you use the
restroom before we leave because there aren’t any public restrooms on the mountain."0jjA{ At0j|=
33 A0 g7 |Zo] =2 © S 0|8 AS Hotn Y82 FH2 (B)O|CH

Questions 86-88 refer to the following excerpt from a meeting.

oHEotMR, ZAA - o2, ALl #=ae =S flet CIAY HetME ZHESHA &
A2 Mol Fo[xt EH0|etd ettt =Al A" BIAERM, O EF7F 4oh=
AME O #f=22 70| 50H0|Lt E[0A Jhz=7t Of2 ERELCE 2Lt o2EsHA X3
CIXtQIOA EA[ZUX|2E O QR 7|SXME EESIL o2 §F 24350 UL Mal= 7|1E
TEES Yo dHZE EF5L, Y 2HQ A1 22 MER2 228 FE As MY
L o2t M2 S22 HIES Zaszigilt SAM R2[ XY Atglol sy £ZQ XY
Yoo VS A & AYLICE O/A, MetMel MEHRl LHESS THOIEE SIASLIL

[01Z]] urban EA|S] commission 2{&Z| honor YO priviege E7, Ed&| proposal K| QtA
renovation 2| recognize QI™SICt, QIAISICE dire dMZtsH AH L feature ER exterior 259|
pillar 7| S propose X|QtSICtH preserve EHZEGSICE existing 7|&9| structure F1X(8) atrium QS
approach &2 dt&H, MASICH minimize Z|A3}SICH rejuvenate 27| & E|&HA| SICH landmark &4,

E0H5E 2 integral 2tM 3 MOl collection =&E, B3 fix $2|5ICt property £S5t viewing
H



present the design proposal for the renovation of the downtown museum.”"S Edj| A|Lj EBf=2t9|
NEE e CIAte MM E ZHS= WER)IS € &+ UCH W2tM ZE2 (B)OIC
[HE1 (B)

87. 2}X}7F "0

=

G:
TR

Sk R Sh

Mo L Mo rlo

7+
[BHE] =ikt o= =ZHe FOIT mHSl =W o[0fE upefsfor ottt =h=2t0] 50HO|Lt
)

=l
ire need of renovations."0| A{ B =2t

E|QUChD Sh, BRR QIFEE 2% "~ itisindi N EHEE
Tadctn S0z "falg Ro| BLs MEXIS Batd 4 Uojopzic

@)

o8, St 20l AE @ A 2erW

(B) Z=CH %*OJHE duE ==
O HE H=s LESCt

[BHE] 2txt7F Cheof & €2 S0Es =M /2= F2 229 OIXHo| JIEE =L
SIALZE “OlM| MICtAQ] ME AtetE L HESIACHNow, let me present you with the details of the

proposal)'= £&& €1, 0| A2 (plans)0|2t= 022 HHE (D)7t FEO|CH
[ e (D)

Questions 89-91 refer to the following excerpt from a meeting.
OHgSHR, OlafE. At JKY ATO| AAIS D BHE 42 ZAte] Znjo| CHEA =olst]

ol DX 2ol ATMSULCE 022 257t OfAle AKX, Of €& =AR2| olk= 1

MEIAE e LES Zotl”| flet ZAOIASHCL HEtHe2 IHS2 K39l FEH U=

4 A ME 20 o UFSL AL 252 £ M7 HEH 27 A0 wWEA

Cixste o= n0tES ®ESIASUCL 2Lt o3 JHdel ofX|7t JsLt ¢ 7] =3l

=8 M2 29 Ats 89 Y ALHEO| H=EHO|H A&st?| ofECh= HO|ASLICH
P

f
M= E% =07 2Ee 28 Z2WE HISUL, X5 odfE ZFet 2t =0 oo XHA|5]
St

[01&]] intention O|X determine ZANSICE, YLOLLHCE improve EAA|Z|CH quite B appreciate
D 0OISICE respond to ~0 S &SIt individual ZHEAQl request 2%F, @7 room &, &7t

O -



obvious 28t complaint 28 automated Atz otEl inefficient H{Z X Ql provide X|&SICH
review ZESILCt in detail X}A|S| discuss =2|8}LC} distribute B{ = SHCH

89. 2tAt= =TO[A O|oF7|5tr U=7t?
(A) 0=
(B) 2lAA=
(O = PNe=

(D) CIXtolH=

[BHd] X7 =FOA O[oF7(5t A=X| 21 U= EMe HAS0| FFQUX S0EE=
Z2X|0|Ct 2&2| &ZF "T've called this managers’ meeting to discuss the results of our most recent
customer satisfaction survey."OjA] ZE|Z AlA|SH 0z Ot MHE ZTANS| Ao CHSH =9|517|
sl OHLN 2|2/ E XL 5|2z FE2 (OO0|L.

&1 O

90. nZH=2 F 0| Cfsi EEH=7}?

(A) E7M L MHA

(B) =4 OIY AlAH

O Hi& XA

(D) MZe =&

[sHA] nZH=0| 20| CHsf SHH=X 210 ACL FH2 SHHE "One obvious complaint was

that our automated voicemail system was inefficient and difficult to use."& Edj 20t Al Z
s 28 oY A|A"HO0| H=EEX0| AESHZ|0 ojdct= Fo| ¢gk1 A8z HEYE
(B)O|C.

[EE1 (B

1
like to review each item in detail with all of you right now."0{| A 2= ALZO|AH A& ZTA Z4HE

L Zb =0 Oish XtMls| AES Hetn AGstER, 4 A Z2otof tfet =27t A=
o



Questions 92 through 94 refer to the following telephone message.
otaStM e, HIC|. Mz M. X0 2|MX| mHeziope] X ofF AFRAES HEIS W
SAS CHA| BHLEM FZ EH7EROjR. SRS M O MER ME 2271 o 030 EY
Mot Hztol O|lfe A0 AFRA FHEIE 4G NESH= AtS| Tt et
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[012]] prefer M2 3ICt home-based & Z22| misplace M A2|0f FX| SiCt  SiofH2|Ct
excellent F{O{%t cleaning crew HA X8 stain €& brand new A Zo|, M2 status AHEf
launch = A|SICEH A7H3SICt location @|X| complain £ ESIC} in person 2% emergency H|4&FALER
occur ojLiCt

MEO| MENE E5H7| LIl

[B14] =S DAIXIIME Xp7| A7) & 2HS Lot ATt CREL0|Ch ¥R ‘Tm calling
because I misplaced the phone number and e-mail address for the company you always hire to
clean the office carpets”Of A ARREA ZHE YAAM S| HEME SUOHE A ME0 T2
HCk W, OFX|EE “Could you text or call me back with that information?"0jA GEXE
oEHetd ez FEH2 (D)O[L,.
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(D) ¢ {IXIE HHRAL.

[BHE] g Y(mention) EXM= MHXE 012 20 2= 20| F2lsith et SHHE T

remember that its staff did excellent work. Remember how the cleaning crew got all the stains out
of the old rugs in the client lounge at Research Panorama?"0f|A{ RiX|7f €& ZEZUCtn O|0F7|s=
FE2s £1 B)E 1E =+ UOOLAULY.
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AN 7 LS O ZECHT remember that its staff did excellent work.)d 30 ZHIEQY K Q|
HSE Z2HCould you text or call me back with that information?)1 S22, i F&2 74
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Questions 95 through 97 refer to the following announcement and schedule.
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[01Z]] annual S2{|Q| realtor 2T At ZIW AKX} residential F7{2| commercial A219| agent %8
participate X7tSICH communication 9|AtAE  workshop 3&, =% session =% guest
speaker =X A} delay =FCt, X[¥A|Z|Ct as a result 1 Z3t switch HFRCEH WX|SHCt the last
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[BIA&] "AX7F =T QX 2= General Question® 2, T2 EZ29| AZYA SIEE FCf EEHO
E 22 "Good morning and welcome to the seventh annual Professional Realtors Conference for
residential and commercial real estate agents."OjA F7H S A EESAM IIHAIES st
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SICt CHet ZEHE “For those who planned to participate in the Communications workshop at 11
AM., I'm afraid this session has been postponed.”"0jjA QAIAE ZEO| AV|E|QUCD Mo, O
Z9  ~ we switched his workshop with the last one on the schedule.”"0jj A 2d & Q| OfX|at 2 uf
HHFRACHE 22 =2 CEEUAM OHX|S AZIHQl =% 2A|E Z=2t0F Str.
["E1 (D)

rOJ

-

97. YE HIIEL ZolS jatn QF Ht=Jp?
(A) & Hla30| ztct

(B) F7F X|A| AlgtE E=Ct

(O Ct2 3 &0 &Aoot

(D) Ct2 YF¥ 2 ¥t

[sHd] €8 HXE0AH 274&+= A0 FAQX| &= Specific QuestionO|Ct. &3l FHEE “For
everyone who has already registered for this session, please go to the conference registration desk
to inform the person there if you still wish to attend."0jjA] A7|=l ZAHO| 0|0 SET AIEHE2
AWBA SE H230 7tM M RS Z22tn Yz FEH2 (A)OI
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Questions 98 through 100 refer to the following excerpt from a meeting and chart.
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[HZ]] result At survey A2 XAl recently Z|Z0| conduct @SICt biggest 7t& 2 concern
AH™, A AL make sure SHAISEA SICH current S XY2Q| be satisfied with ~0ff BFESICE top x| 109);
A2 afford ~& %= QICt, ~& L7} ULt accommodate £=83}IC}, 2HOFEO0|CH popular Q17|7t
Q&= qualified Xt40| T|= let A know AO|AH &2{ZFCt diverse CtAst observe F=4=5}Ct, X|7|Ct
regulation 778, & satisfy BtZFA|7|Ct certification 91F, S potential HA|AQI, ZXfH U=
transfer X, O|H™
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[6HA] "MESl =2 AlAbthe center's main concern)'2t= ZX2| Key WordE HHatsHA

7198t 222 EXE SHAL 229 ZEt “As you know, our biggest concern is to make sure our
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current members are satisfied with our services" A 3 3| &=0| AMH|A0| BtESHA St= Z40|2}
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couple more staff members so we can accommodate the second most popular choice'2t= E£2&
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[BHE] 2txt7F GASoA o dsS XAStle M= =22 O SIEE F= A0
QHtX O|Ct. “If you know some qualified people that you think would be interested in this job
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