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CABULARY

people AtZHE pedestrian QI crew LIt staff =@ worker Y&, A& client
H

Sy
— d

customer, patron waiter, server S 2l audience % spectator £zt

UNIT 02
m ZTHQI ojujo| FAt
Aret RED

doctor O|At surgeon 2|1t9|A} physician L{IFO|Ab patient 2K} nurse 7S A}

technician 7|& X} engineer 7|&X} conductor X|Z|Xf, X}&E

SAL, B Q| gathering 2 Q! event @A} sporting event 25 47|

=4 vegetables OfXl items =71 food items 4l products && produce &4t=
liquid A beverage, drinks &% plant 2t bush 2t=0

2 clothing £ garment 2|& attire 9|2 apparel 2|0

ZHH| equipment ZtH| machinery 7|4| instrument 7|7, 27| vehicle ®ZA, Xt=sXtO




VOCABULARY

PIotM =2te

I haven't been told. & E/ 2.

It hasn't been announced. OfZ! Zt® 7} OF Lo Q.
=]

L==h
=~

I haven't been notified. &X|
I haven't been informed.
No one told me. O}R &=
He didn't mention. 217}

She didn't give a reason. FX| gttoieno

m CiYst ‘E2te’ /F
It hasn't been decided. ZA™ E|X| AANHA.
It hasn't been confirmed. EHAEE|X| AU Q.
They are still discussing. Ot2] EZ F0|0| Q.
They haven't decided yet. O}& Z7 ©OF 30jQ
There are several options. MEiE SM0| Qfo} A™SIX| 2 Hola.
I haven't heard. &2 2.

nE“BH _?_xl A EAA0-|

Ididn't go. 2t 0 Q.

: it SIO|SLK| okor
o 3ol Q, I haven't checked it. 2tQIS}X| LU
I didn't read it. QAX| U0 Q.
glojan o
I didn't watch. & EF0151
I don't have one. ot Zt11 0{L.0
I'm not sure at the moment. X|22 =HAISHX| QL0tQ.
ZHASHX| fotR I have to think. A2} = &j|2}0}F 3| L.
(A Ztsl| H}of Twish Tknew. 2t Z0{2(22t1).
)0 Let me think about it. 22t = S|4 L.
It depends on. A&t0f et Eete.0
I forgot. & HO Q.
71o40] Ltx| got. ZOHRO!
o I can't remember. 7|20| L}X| Q0tQ.
2ote It slipped my mind. 2 0{H{ 20| 2.0
I'm not in charge. M= X7t ofL{of| Q.
XHOIXLZ} OFLIO| R, |Ican'tdecide. ® ZH 2 &}Q.
A™ 2 |0 It's not up to me. M7t ZH™E % 81019_
It's up to the board. O|AtZ|7} ZAEE 2o|oja.0

Ask Michael. O}O|20|AH =0 EIL.

I'll ask the manager. O{L| X 0| A EHEH L.
Let me check. X7} ZQIEtH Q.

Let me find out. |7} LotEH Q.

I have to call her. ®|7} 20| X3S0t siL.
I'll get back to you. CHA| 3t E2AH 2.0




+ VOCABULARY

UNIT 04

m Who 2|E &2

x~cCh

= |
od

o
ar o

AL |Icandoit H7F & £ AojQ.

You You are. L{OkO

Al 0|8 | Suk-hee, Eric, Mary, Emily, Ms. Reynolds, Mr. Ortega, Ms. Guelo, Ms. Martinez, Anderson
X|Q, ZIxH0 | president AFE vice president 2 ALE director O|A} board member O|AtS| 8

supervisor, manager A}, OfL|X head (£ AQ]) & representative, agent, staff %

=

coworker, colleague &=&, AFRl accountant | A Ab lawyer HZ AL consultant ZAAEEHE
editor WA X} receptionist =22 architect Z1=7} plumber H{2ZtE landlord & FQl

tenant M| &K}t

XM, 2AtO

Accounting Department 2| A& Payroll Department Az|&

Maintenance (Facilities) Department A|M 22|82 customer service DZHAH|AE

public relations 2 &0

ol

—

= BA

someone from Marketing OFH| &2 EAM 0N 2 AME a woman from upstairs /& O{ X0

m Where 2|2

2o MY 9

L] Chicago office A|Z7t0 AFREA Kyoto branch W E X|H in Seoul A{E0fA]
Central Plaza ME™H Z2iX} trade center £ MEO
270o| ®ADO |inthe drawer AZ otof in the supply cabinet AFZ2E2Z%H0]
warehouse, storeroom & 11 on the shelf MEL 2|0 on the second floor 2Z0{|0
oiLt= RHAQO | front[back] row 2[H]ZE downtown A|L} main[head] office, headquarters £A}t

station & lobby ZH|, (AE $2t9|) =0

here/there 0]7|[#{7]10  around the corner T L40j|
straight down ZHIZ L{j2{7tA behind, rear £Z 0|

next to, near 22X 0f

across from ~ZdLH{H|0

Whoo} &3t Mr. Kim has it. Z W7} Z}X|2 Q0 L. From Ms. Kumiko. 0|3 MO|AAL.0
m When 2|ZE9| HE 7Y
~ ol ol al
AF 0f3] ?t noon M0 on Sunc.:Iays 21 2 A0 soon &
in July 780 on the fifteenth 152 0]
Al AlH ~ago Ho last X| Lt two days ago O|E O last year ZHd0{0
oj2jel A|=O in ~ ~20 next Ct= in about a year 2F 1H =20 next spring L Z0f

AZH HX| A/
S0

as soon as you sign it A{ESFAHOFK}
before, after, as soon as, not until the end of the month & ZH0|L} &|O{Of
not until, once, whenO once we get up LO{LIH

when prices go down 7}+Z0| L{2{7}HO




+ VOCABULARY

UNIT 05

m How o229 HE 98 U BgXQl

How + QYUHEZ A}

» How ~ contact? ¢125tE= df
o &
» How ~ improve profits? =24

cut cost H|E Xz

o
[

call M3t=2 e-mail = fax HAZ in person &

o

=

=0|&= HH?
change suppliers 32 HE HRLC}
x

7| MoF

close down a branch X|AIE EHCH reduce electricity

=1
How + beSAl0 | » Howis ~ seminar? A|OJLt= O{EH7}?
good £ learned a lot 0| BIZCH  informative MEJt B2, st

e

helpful Z&0| £|=
» How is ~ applicant? X|&Xt= O{HH7}?
[well/highly] qualified X}d Z=Z10| £

experienced ZA&0| B2

productive AAtX

impressive & Zt5|

rir

Eo
S
highly recommend &3 FH3

How did the meeting go? 0|82 {H K7

How is the sales report coming along? THOH EM7F O{EA Z&ED O{Q?
How do you like your new computer? M2 A AFEHE Q7 (OIS0 20{R?)
How come you didn’t show up? 2f 2t £tojQ?0

m Why o220 HE 98 U 28Xl

8H

Why:
of ~siLtR?

(2o 78)

» toE™HAL ~517| 8): to make it visible & HO|H 3B}7| LI5H
for + AL ~& 2|d}: for the convenience of its customers 12 HO|E 2|
» so (that) & ~dt2{1,

~Bl7| 2|3l: so we can be there on time A|ZH0]| St 78

v

Why + BH:

o EREALIR?
(CtFet HE)O

I've been busy. HJLC}.

I haven't had the time. A|Zt0| GiIQILCE.
I'm not feeling well. OfC}.

Something came up. CHE2 0| A ZiCH

I have a previous engagement. A12f0| QUCt.O

Why don't~? :
g, ¥R 7E

(2E otE)D

Why don't you ~? ~&}&. (~S}X| 12j?)
Why don't we ~? 22| ~3}X}.

Why don't I ~? L§7} ~&f EH. (E}EH.)
Why not ~? ~3}X}L (CHE: O2{X| §)0




m What o|2209| X

What + HA}

What + SA}0

What ~ order? 242 FEJL}?
What is ~ in the box? Bt Otof| 2310| SQILt?
What ~ arrive? 10| =&Y

What is ~ plan? A2l0| 2aiQl7?0

I~

What do you do? X 0| ZaoI7te?

What is the seminar about? 2310 &5t MO|LtCI7tR?

What do you think? / What do you say? O{I§Q?

What's going on? / What happened? / What's wrong? £& 2017127
What does the new manager look like? A OjL|X = O{EH HZHLIQ?
What is the new manager like? Aj OHL| XM= O{EHIIQ? (HZ0| O{H7I27)0




+ VOCABULARY

=8 HHE No

I think so. 23 ZA ?EFOfR

[ hope so. 12{Z Hi2te.

I'd like that. 12111 40| Q.
That's my goal. A XN S&H0L

I don't think so. OfHl Zd Zotg.

I doubt it. Ot A0 8.

Not yet. O}%/0|Q. (Ot%] OfL[0f2.)
Not quite. 1@ 74 OFL| 0] Q.

Not at all. 20| 2.0

No problem. E20|%&
It shouldn't be a problem E220|%E.

It's not possible. 7531 82.
It's not necessary. 28 9101 8.

It's possible. 7ts31 2. It's not required. EQ3}X| ote.0

That's what I heard. H|7} €2 HIZ2= 124Q. Not that I know of. X|7} Of= HIZ+= OfL|0f| L.
That's what they told me. 150| &t HI2Z= 1242 | Not that I'm aware of. A7} Of= HIZE OfL|0fL.0

m HEH <Yes + 3 L8>/ <No + B L8>

» Yes + MF LIE (A, OfC|A, o{EAH)O

Did the shipment arrive? 2710| =X2iLIQ?

2™ + B Y - Yes, it came yesterday. 4|, O 2t0{ 8.

- Yes, I put them in the warehouse. 4|, 10| 20| AN L.

- Yes, should I send them to our clients? 4|, DZZHS0|AH R0

> No + O|g/CtE ME-Alzhure

H2HY + Can we meet at 10 in the morning? X 3| Ot%l 10A|0] 2HE 4= USIK?
0| S/C}= MEH[ - No, I have another appointment. OfL| 2, CtE 2k£0| A0 Q.
- (No,) How about after lunch? (OfL|2,) FE4Al = OlHA| K20

m 2HORZ/RICZ R &Y 1/

Yes, but ~ Yes, but we didn't have enough time. U], S}X|2t A|Zt0| RX}IRO 2.
azj, §x|et ~0O Yes, but it has been changed. |, 2210 HZAHO Q.0

Yes, that could be a solution. |, A sjZ*0| & = JAZH 2.

That could save some time [money]. 12| AlZH=]E sty .0

That’s a good idea.
2 yZo|o2.0

Thank you for reminding | Thanks. I almost forgot. 10OF2{R, 72| SlOH 2|1 UK.
me. C}A| L3ZA nopge.0 | Oh was it today? 0f, O 250[i0{270




VOCABULARY

m MEio|22o| HYHO Wi 93

Either will be fine. OFR7L} Z0I2.

I have no preference. XM= MZst= A 20| 8.

Idon't care. 27 MX| fotQ.

OI2 7L} £o}.0 It doesn’'t matter. A2t 90| Q.

It doesn’t make any difference to me. M0|Al= X0|7} Q0 Q.

Whichever is cheaper. OF27{Lt X AHSH ZZQ.

Whenever it's convenient for you. &4l HEHA O OFF [HLIS.

= C} £0I8. I use both. & Ct M2.1 like both. & C} £0}8Q. Each of them. 22t &

.

Neither. £ C} OfL|0| 2(&10{ ).

Ct &ojQ.
b &0l I don't like either of them. & C} £O0}sIX| otL.0

mn

C7} =o}8.
b Eote {70

I want something else. CtE Z &5l . Do you have ~?, How about ~? ~&= Of[Ij

B HRERIYE Motde HEHY FH /Y

How about ~?, What about ~?, Why don't we ~?, Let's ~ ~Sl= A2 O{f?, ~S}Xt

Why don't you ~?, Could you ~?, Would you ~?, Will you ~?
HFERIOD | (FH0) ~3Hx| 22iR? ~3 FMe.0

=7: That's a good idea, Sounds good, Sure. £2 20|02, E20|%&. (+ ME UWE)
S: Sorry, + 0|9, k2 24 0|QksIX|t o §ja.0
Should I ~?, Could I ~?, Do you want me to ~?, Would you like me to ~?
L —
27: Thanks, I really appreciate it, + M5 L{ DO, ~ 3 FA|H £Z20{2.0
2 H: No thanks, It's okay, I can manage, I can handle it. M#&0LQ, X7 & = 0L

m WHEo HYHY MY ¥

I can take care of H|7} N2|&€H L.
N7t €Al .0 I'll do it right away. X7} &% gAH Q.
Let me get it for you. |7} 7ZI1QEE 8}&.O

Sodol M&E 21R.

X i _.
1= e Neither have . M & 3|2 X Q0|Q.

2Hu 8.

x
S

That's good news. £2 A40|4| Q.
PN

That's good to know. M Z&iH[L.0

I'm looking forward to it. 7|CHE} Q.

7|tskn QlolL.
et 2104 I'll be there. 2 XtM3HA Q.0




+ VOCABULARY

3¢

(occupation)

mechanic 7|=X} technician 7|&X} lab technician A&A 7|&=X}

carpenter S plumber H{£tE architect Z4=7} electrician ®7| 7|=Xt
inspector A2 auditor (2] A) ZHARY accountant 3| A A} operator M3} S
HAIXL server 9 0|E| chef/cook QE|AL

O|A} pharmacist 2FA} veterinarian =9 At

author, writer Zt7} editor
doctor, physician, surgeon
instructor ZrAt photographer AtEIZEZ} librarian AFA

=19l (bank) teller 23 &3 Al (train) conductor (7| XD X}&

captain 7|%&, MZ ground crew XA Z2F Q@ flight attendant

realtor S At
524

representative, agent, staff, personnel, associate % &l
supervisor, manager, department head, section chief £AM%t

s
Elu executive, officer, CEO, board member, president, vice president &
(et new hire, recruit M At shift manager 22X 22|kt
receptionist =%l  secretary/assistant H| A, =X}z administrative staff 217 220
applicant X| @ X} candidate & 2X} interviewee Q1EH Bte= Afgt
A interviewer HE 2t landlord EZFEQI tenant M| YA} recipient =& QI
(identity)O winner $=2tX} presenter, speaker ZHE X} participant & 7}X}

colleague, co-worker S 2AHIO

m XE STSHE AMA A HE

o 5

e

Ao mH
(TAHAH AHE)O

before 70|
originally ®l2j=

just & Hof

last time X|HHHO||

recently X0

last summer X|'-t0] 20f|
was supposed to ~8t7|2 ULt

used to ~82 FUCH [ thought Lt= ~2t1 A2ZtlCt

ojgje] 8 likely oot probably OfOt% do next C}20f siCtO
(O[2H A H| AME)D
ol usually 28 rarely 7{2| (R4Ch) often Atz reqularly H7|&oz
m 2|k mef Y 8 HH

Back to square one. | S Z FO}7tC}

You can say that again. E¢I5}X|.0

Better late than never. =H 2= St= A WL}

It's now or never. X|& OfL|™H Ot &f, ==X}

Don't hold your breath. Z7|CHS}X| Of, Z|Ct2|X| Of.

That's more like it. 12{= HO| O WChO

Fair enough. 71 HE=™ SHO|, MEOL, LU0

What are the odds? 7}=4(28)0| Ot} E4?0

=

I can't believe it. &= OF g, Mot O™ 2|7}

We'll see about that. O{C| =10 FA|LC}.




+ VOCABULARY

out of stock, sold out, not available X§ 07} gl= blowout sale I}z A

Store/ deliver, send HiS&ICH rush delivery B2 HHEH extra charge 27} H|-&

Retail outlet

expedite, speed up WE2H SICt pick up, visit 222 QCt warranty 2&(=2|)

CHI/A20 =)0 free installation & AX| refund, money back 2= exchange wZt

store credit 7}A HEIZ

receipt =35

Grocery store

dairy section SMZ 7t baked goods , UtXFF cash register H|ACH
vegetables OFxl fruits 1} coupon (&Ql) =
(ABEH/#H)0 | lettuce 43 strawberry &7|

plastic bag H|Y &5 paper bag £0| €&0

waiter, server 9|O|E{ drink, beverage 222 menu 0+

Restaurant o
AT chef, cook 2 2|A} bowl, dish, silverware 12, Al7|
0 .
(53) today's special 22| E4 22|0
account A Zt balance ZTteH, Xt bank statement 23 Hzl HAIA
Bank teller &3 =& loan officer CjE 22| X} loan application CHE A1H A
. interest O| X} withdraw &3 5}LC} deposit Y=3}Ct
(=)o

cash a check =HE

get a loan CHE BiCt

exchange money ZHHSICH wire[transfer] money &&d}Ct
SH3H8iCI

m 2+ 59 HE¥ (Paraphrasing)

=
=&

=H 27|

The vegetables are not fresh enough.
OFj7t AIdSHA| B4CHO

The ingredients could be better.
Mz7t o e 5 A/UCHD

I want to get my money back.

== =2@7|E et

She wants a refund. 4= =28 sHC}
She did not want the original product.

JH= Jf 45S 2SHA BUChO

The coat is too small. I E7} EtC}

The coat is the wrong size. ZE7} H&Z= AtO|=Ct.O

[ ordered a blue one, but a green one came.

TErg FEsiin XEA0| Y

The wrong color [item] came.
AXRE M[ZH]0| ROt
He wants a different [another] item.

Jde BE =ds 2ShO




+ VOCABULARY

Cc
Z
=
pa |
[T

0

m AHE SEBHE FAE 03

travel agent O{SHA} =2 tour guide 03 7}o|E=
itinerary Oj3f Y™H destination 2&X|

ojsi0o stopover Z{X| sightseeing 2t&
reserve Of| 2kSHCH confirm =QISICH
activity &= attraction A excursion 2 o
accommodations =sHIA|A single room 1914

s double room 2014 suite AQEE
front desk ZHE receptionist F4=¢l
shuttle (to the airport) (S&77HX| 7t=) & HAO
flight H|2, H| H departure =kt

s arrival =%t one-way ticket W E|3
round-trip ticket &2 E|Zl baggage claim ticket =5} ®
window seat &7t & Xt| aisle seat 2= Z Xt2|0
theater =%t performance &9
performer &% 7} (dramatic) play A=

=9 actor Hj@ actress O{H{2
[front, back] row &, SlI&E (program, play) guide =& OFLjA
movie A3} showing &0
gallery O|=2t museum Ef=x

mae=n e.xhibit, exhibition 7,<_‘|_A| collection ™MA|Z

fitness center, gym L EL|A ME, XSz
instructor, trainer ZHA} membership 3|2/ & fee H|O

=H 27|

reserve a plane H|&7|& 0| 2FstCt

make a flight arrangement H|3H7| of|2k2 &CHO

be sure to ~, don't forget to ~ ~3}t= AE AX| O}t

remind A7|A|Z|CH MZHLEA| SICHO

check a reservation 0|22 =HQISICH

confirm[check, verify] a reservation

ofofS =HQISICE

be delayed ¢I&tg|C}, ¢7|E|Ct

be put off, pushed back, postponed & 7|&|Ct

be canceled FAL|CH

be called off F|AL|Ct

The shower is not working.
AFQ|Z|7F A& wtCkO

A hotel facility is malfunctioning.

=2 AE0| 2ASSLhO

It rained too much. H|7} {5 Gto| LtC}.

They had inclement weather. 2tH =

i
N
Q

!




+ VOCABULARY

m RFE SFBHE FAE 0f3

department, division §A{
station Xtg|

mailroom SHESA0O

employee lounge 2/ FAH 4

section T+l
meeting room |2|4
cafeteria FLHAIG

apply for X|Is}Ct
7 WIE

ol AL résumé O|E A
education &H&
(personnel)O

job offer F+&| |2t

application X| 9, X|2IAf
experience A=
I

_|ok

bachelor’s degree StAL &2

qualifications, requirements Xt @A interview HH

employee handbook At QtLiAO

broken, down, out 0%
malfunction %= 3SICH

Al &g
photocopier EAt7|

mai
(maintenance)l | . supplies AfREE

power, electricity 7|

not working (properly) (RICH) EHEB}X| Q=
office equipment ALZ7|7|
projector TZHE{, HA}7|

paper &0|

budget 0f| 4t

- reimbursement zt&
oA FM -

. Payroll Department HZ|&
(accounting)

funding, financing Xt=

receipt +=F
expense report H|-E HIXA
financial statement X| &KX &

break even £ 27|

analyze financial data | & X2 E 2AMs|Ct

Ofot

HE] public image CHQ|X O|O|X|

(public relations) | volunteer Xt& SALSHCE

help the local community X|Y9 35X E SCt

raise fund Xl2& EOC}

register, sign up SE5}Ct

schedule 24X

signup sheet (&t7h) A& A

itinerary 27

M event, function SHA} fly in, out H|&7| Et @C}, 7tCt
(G arrange, organize Z=H|3s|Ct reserve, book O 2F&IC}H
reschedule, change HZASICt delay, postpone A 7|A|7|C}
work after hours, put in extra hours OfZS|C}
ofsict workforce Q12 workload XHoias
(work overtime)d | time sheet 22 A|Zt® overtime payment Of% =Gt




m Z+ 359 BEH (Paraphrasing)

=L

Ao

=5 27|

move to New York w222 &7|Ct

transfer[relocate] to another location
CHE X|9e 2 F7|CHAZSHEHO

leave a company 2|AE [HLICE

resign from his position 20| A AR SICHO

take some time off A|ZHZ LA #|Ct

go on vacation Z7+& 70

I have a conference in Paris.

ofE|off HA 3|07k ALk

I'll be out of town. A|LH(ZLH)0| RUX| LS Z{0|C}.
I'll be on a business trip. &% 7} AU AO0|C}

I have to participate in a business function overseas.
52l ArAMALO| EAMsioF otCtD

We're expecting them soon.
d== Z|ck2|a UKD

We're waiting for them to show up.
Q50| 97|12 J|CHaickn

give out bonuses EL{AE LIEFCH

error, wrong figure 28, 2 El =X

provide incentives QIME|EE X|SSICHO

inaccurate information ™M=ts}X| %2 ™MHEHNO




+ VOCABULARY

win a contract[bid] A2 [UES

Ly C

submit a bid

oS L
YEs ot

ikl increase sales THOjE ZJtA|7|C} account AH|H
(client) meet the customers’ needs 1Z40| Q70| StZ=C}
attract more customers O %2 NS Z0{R2OCHO
3K raw materials 2/ XFXj price estimate 74X
. cut costs[expenses] H|£& ZO|C} packaging ZZ
(supplier)d quantity sale, volume sale CHZFTOH AL contractor SIE A O
assembly line =g 2}¢l food-processing plant A1Z 7t& Z%t
%8 quality control Z&22[H delivery truck H{EH E2
(factory)O safety procedure O+ HX}t regular inspection 7| ZAt
shift manager 2 2% Z=
responsibility % duties A2
°F task 2 project TEME, X+
(job)O assignment b assign B SICH
collaborate 27 LsiCt, T SICH
document M2 proposal X 2tA|
summary 2 9fAf contract Z|2tA
SE=S agreement &9 A draft X0

(report, paper)d

final version %|Z0t
review, go over A ESIC}

approve, authorize 59l

blueprint dA =™

revise, update, change $=43}Ct

S0I8iCt, ol7psiCi

new product development 2l AHE

7Y consumer product testing 17 ME HAE

MANE FHHbO taste test MSE EH|AE focus group meeting X TCH HAEMS )
marketing survey Ot & H& questionnaire A2X| compensate EASICHO
MH[A Chs estimate 74X appraisal ®7t, AX
— o . . —
o R competitor Z A} presentation 2H
(F1/28/0d) , , = . .
customized service Bt&E AH|A corporate discount 29l &toln

article 7| A}
editorial ApAM
editor HE!IX}
classified ad &2t
new release A7t
poem A|

printer QI 21K

book-signing * A}Q13|0O

morning edition Z=Zt
business section H|=L|A2F
photograph A}ZE

edit HZ!ISIC}

novel &AM

bookstore MA

author Zt7}




Hi & /820 deliver H{ESIC} send ELjCt
visit BFZ S}t pick up, collect 7}X|2{ ZtC}
drop by =2C} return, refund BHESICH SHESHCH
discount ol receipt =5
exchange W2Hs|Ct
m 25 59| H#¥ (Paraphrasing)
=N 7|

put together a draft Z=0t= B+=C}

finish[write] a document MJE 2tM43SICIHO

Tell us what you like or don't like.
FRE FOISL 20fsh=X| AFAM K.

=
give one's preferences Mz AtetE Y E{FCt

provide customer information 04 HEHE XS SICt

take the queprints to the site
Yo EAEEHSE 7P

deliver some documents to a client
DHMOAH MFE BHiESHCHO

The first thing you should do in the morning is to
check the supply cabinet for any shortages.
G410] oryof siof St= A BIM| 22 XA FHH| KO

BES} 740| QK| Eolste QLT

explain duties[job responsibilities]
YFE HAYsitto

The generator in the factory malfunctioned.
ST W77t LAS0| KD

There has been a problem at the factory.
SZ0| X7t 4ZichO




+ VOCABULARY

UNIT 13

m Z 0P

software AZ EQ|| 0
office supplies, stationery A2 EE
automobile[car] dealer X}-gXt LHOfH

S insurance agency HE&A}
Hx/EE0 e
supermarket, grocery store #+I{OfZ

theater
employment service _Tl_%_’.\JH_/.\_

contractor A 2F K|

furniture 7t
electronics, appliance 77X =
travel agency O{ @At

service center =2|&

H = A

real estate, real property £-SAt

ZHYM, =B

landscaper
temporary, permanent QA|Zl, H{A|
=
=l

construction worker ZAF S&F QI

EX|
- O

features, characteristics

good[reasonable/affordable/competitive] price

advantage, merits 27H

a variety of, a wide range of, a large selection of CtQFot

Fo3a|x ol 77

30 =
durable 74103t dependable, reliable 22 DHSH
convenient location HZ|3t K| kind, informative staff Xl &5t ofjetst 22
free delivery 22 H{|E free installation & AX|0O
discount, reduced price, off, savings, mark down &9l
special offer, special deal E7} AZ opening sale 7§ AL
clearance sale A0 H™2| ML holiday sale A A&

ghol[] anniversary sale 7|4 MY Saturday only EQ ot

back-to-school sale Al&t7] N

end-of-summer sale G2 Ozt MY

going-out-of-business sale, closing sale H& M

limited time only 3" 7|8l S0otat

extended hours of operation % E¢

m 212 FE Y 7|E BN
H 22Xt Are you having trouble ~? ~0f 2|7} QU&L|7}?
(2HH, 42) Do you want to ~? ~& RIS} L|7}? Are you looking for ~? ~& &1 A AML|7t?0
S 24 xH Then, look no further O|X| Cf O|Ab &HX| QoM T EIL|C|
(AFZ A700 Now, come to the ~ O|X| ~2 2A4| 2. Why not try ~3t B A|Z38 2M .0
S7Ho| XA What's special about our product ~? 22| &4&E9| EFE ~?
(EXHE)O Our product is specially made/for ~. 2| 4&E2 ~& QsiM EYS| UHESHAHSLICE
Your satisfaction guaranteed or your money back.
= [m] =t [e] ¥eo) oo = 2l
2z B2 O Z20| ZHSHK| B =5 sHEELUCH
We'll be there for you day or night, 24 hours a day.
SO|LE FO|Lt 2442 LILY F=H|E[Of AEL|ChD
My orLy For further information, visit our website [call/stop by/come to] ~
(G E s T O B2 325 €10 HoAH EAMO|ES LESHH TGN /AE SEMR




+ VOCABULARY

I'm calling to ask[inquire] 20{E7| 2|5 M =ElL|C}
postpone, delay, put off X|HA|Z|C}, H7|E|C} call off, cancel Z|A3S}C}

I saw an advertisement and want to ~ ZTE2 2 ~8l1 Al&L|CH

=5
(EA1) arrange, schedule, plan, reserve 0 2Fs}CH
== reschedule, change, revise HZ3ICt
respond to an inquiry[a question] Z&Z0| SESICt
return a call S F3tE SiCt
place an order F&Z3|LC}
deliver, ship Hi&SICt
I'm calling regarding your order #|3}2| F20f CHsli M3z} = &L|Ct
=4 H wrong color[material/ingredient] 2=l AMZHX| XY/ 2]
(F2) lack of information M2 EH= L%=2 out of stock |7} Q=
not available 0|2% # 8l be booked up 0f|2F0| & XiC}
It won't be ready until ~ ~L} E£|0{0F =H|E ZO|CHY™ELCt A Z=H|Z|Ch
Would it be possible for you to ~? ~sl= A 7ts3Z20{270
photocopier EAt7| projector TZAE, FAL7|
120 ?Ievator Ae|H| 0| H electricity X7
light =3

service person #=2|& Maintenance [Facilities] Department A|A [Zt2]|] B A

23 oHAD

I'm not available right now. M= X|& M3IE 2 $[Xt2|0f]] &LICt
voice mail SMHALAE participate &t7tsICt

overseas, international s{2|2|

out of town (EE S2E T A|E) [MLEA

While I am away, please ~. A7} Q= =2 ~ o FTA L.

contact my colleague[secretary] A S Z[H|M]0|AH AEtstN Q.0

%
my
13

compensate &= ASICH make up for B &S|CH
make a choice[selection] MEHS}CH
give specific[detailed] information XtAM|et MEE FC}

Please call and state your preference. M3}t A Ao M AtEtE UL =M Q.0




m AEH =55 QR 2 0%

You have reached ~. ~0f| M3}stad & L|LCt.
This is ~ calling from... K= ..9| ~QL|LC}
AKX 270 Thank you for calling ~. ~0f M3} FMA ZHAFgL|CH
24-hour service center 24A|Zt MH| A MIE
automated information line At HE 2}Ql
be closed for renovations[repairs] 2|2 & ECt
= recognize[observe] a national holiday =4 Y& X|7|Ct
-t All of our representatives are busy taking other calls [helping other customers].
2= N3 HYUS0| CHE HetE YgEHES 52l BhELtho
We're located in ~. X{&|= ~0f { X5t UESL|Ct
AN X0 Our store is at ~. 3| 7}A = ~0 A&L|C}
We're near[next to / across from] ~. X{3|= ~ 2K 0|[~E0| / ~AHHO0|] Q&L|CHO
hours of operation, office hours, business hours F&A|Zt, HA|Zt
FYAIZto N N
We're open from 9 to 5. X3|= Ot%l 9A|EH SA|7HX| FstL|ChO
operator M3} Wzt pound key ‘#'Xt 7|
star key HHE 7| after the tone[beep] Hi| 2|7} t 20
Please press number one. 1HE +Z2XM| Q.
7|Et ®E¥O hang up T3t 2L}

stay on the line, hold (& X| &) 7|C}2|Ct
I will call you back. 8 F3t E2|ZE&LICH
a

contact information 2tK




+ VOCABULARY

Thank you for listening. EF[of FAA ZEAFRL|CL

You're listening to KMB, your favorite station for music and news.

(o] ak
AArE0 Sotgl LAZ Q3L Of{ 20| JFE EOPSH= XY KMBE E1 AHAILIC
1 mAE 2t HZ0| 7HY Fotoks M2 g =3 AdUch
host T2 124 ZIZHX} guest XL =L
Stay tuned. X2 DHSIAM Q.
HE Keep listening ~. ~2 A& HZ[3l FM Q.
We'll be right back after the commercial break. 21 £ HIZ 0t Z&L|CtO
4= A|Zt0 commercial, advertisement 211 message from the sponsors X}t O A|X|
Please call to ask questions, We'll take questions. ZH2S Il M3t FA 2.
HEH/X| Al q q == T

We'll be giving tickets to the first 10 callers. &1 10HO| A E|ZE & ZdQLICt

£ o3|

=£= A2t 0 motorists, drivers 2 XS commuters ZE|25H= AFEHE0
traffic jam, bumper to bumper, be stuck, backed up, held up, caught up

uE HE
(=27h gHED
accident Al construction/repairs & A}
turn upside down §|&O{X|C} stall Al QUCt

HE 0| bad weather(storm, snow, thunder) LI SA(ZE, &=, H7l) detour 23| 2
take a different road[alternate route/alternative] CtE = Z[Z/C{CHE EHSICE
keep listening A &3jA| ECt  use public transportation CHEWES O|2S|CtO
weather report 7|02 sunny, clear 8f2
hot, scorching & overcast, cloudy, foggy Sl

=L rain, showers, drizzle H| precipitation Z2&F

snow, blizzard =, =&2} cold, chilly, freezing F=2
temperature 2 20 degrees Celsius MM 20=

| E There is a possibility of ~, There is a chance of ~, We expect rain

B 7} o L ch




m X|g/H| =LA

FHO

merge, join together gt SICH

22 2Yottt

expand facility A|

open new locations, expand overseas Al X|
introduce[launch/unveil] a new product

local park, museum, historic house X|Y

local X|<¥ 9

resident Z=0I

acquire, buy, take ove

construction project &ZA}

e o
o= 2

Ct aielz
ATHStC
, it WES

community X|¥ ZSK|

iz o
MEES
H

—

>¥

Ao

N
2 9

mayor A|Z&t

city council member A|2[&z2| &
local business owner X| AFAZ} (7}AH F=ohO

r ¢l

[

g

g

23iC}
TENE

YoILt

a

boost sales TtOHE Z=7A|F|CH

hire more employees, employment opportunities increase 2| &l
7HAIZ|EF

increase tourism, attract tourists[travelers]

boost the local economy x| ZAXE ESA|7|Ct

e =
HEAZS B

cut costs, reduce expenses H|

rn
ox

increased traffic s0{t &

bad for environment 20| Lj&

=< At2)0

increased noise 7

2

will start, introduce, be ready A|ZEH Z40|
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arrival, landing =%}, & departure, takeoff &%, O|& boarding &S
runway =2 captain 7|%&
flight attendant &3 & ground crew X|&ZF 29

20 check in bags e BEX|C}H carry-on bags 7|L{&
baggage claim area & &= X customs Azt
immigration =¢|= Z2[A fasten seatbelt QtHHEE OHC}
gate E5 AO|E boarding pass &5 3
under your seat ZHA @ overhead compartment 2| ¢| X zZt0
conductor 7|X} Kp&E buy tickets on a train 7|X}O|AX HEE ACE

Rp/RE platform ZciZ transfer ZtO}EFCH

ferry (boat) EE dining car A&7t sleeping car & CH Zt
ticket counter OfjEA nonstop, express train 234 G X}t

2 overbooking 0f|2F =1t mechanical problem 7|AX 2l 2|
inclement weather conditions L2 'ZHM] AFEY

m AS B T2 o3

main attractions =8 HA landmark (A2 ES 3h & EX &, 2=
historic site A& Ol ZAa fortress Al

Asto hiking 3}0| & mountain, cave A =
river cruise & {2t admission ZHZ)
proceed, make your way ~2Z ZtCI0
exhibition TA|3| selections, collections of work CtQFst ZHE

urS 20|22 paintings 1 & impressionism QI At 0|
museum EHZ 2t pottery EX}7|
sculpture Z=Zt(AH0O
2E/AN manufacturing facility M= A|ld restricted area EX| 71

safety regulations[rules] 2t ™ [%!]0




A g o

event, function ZA} fundraiser @2 SHA}
organization, group EHA|
foundation At

demonstration Al
association & 3|

council, committee 2| 23|

b

lecture, speech, presentation, talk Z, 2 H

B keynote speaker 7| &M 7} guest speaker 42 QAL EHEX}
program, schedule, agenda, itinerary, plan T2 3, 2%, A=l
handout, printout §2I= sign up, register S&5|C}, AHSICL
changes, updates H& AtetO
question-and-answer session & 9| & A|7t activity &=

SiAlL =0 reception L}E| drink, beverage &%
refreshment, snack ZtEts| HE Z4, Cruf
expo, fair, convention Elztg| dealers’ meeting ®& ZHO{QI 3|9
marketing strategy OFH|El F2F

Lj&0 7tdd) 219

=l
franchisers’ meeting Z2ZHX}0|=
S

JE ~

organization skills Z=2&! 22| latest industry trend Z[4 A ST

I}, K| =Xt

Ao

industry expert[leader] 1A H




+ VOCABULARY

increase sales Oj=2 =2|C} profits =2
cost, expense H|& project ZZHME
contract, agreement A|2F, & 9| client 024
assignment () Hi A task &, &2
mofj/A 20 comment, opinion, suggestion, idea 2|74, X| ¢t
hand out, distribute HjZ3S}Ct new product development AAHE 7k
target market S H A|% marketing survey OtA| 2 22X At
questionnaire M&ZX| improve &FAA|Z|CH

update, revise @ G|O|ES}LCt, HFLLCE

manufacturing facility, plant XM= A|Ad, 3% assembly line =& 2}9I

quality control 2% 22| safety line Qt& M
i [m] Il . .
=230 shift manager 2 2% 2| Xt new machinery, equipment Af ZH|
productivity, efficiency 4, 224 safety training 9t W&

product, item, order, shipment M|Z, F2E  ship, deliver Hij&35ICt

procedure, precaution, regulation, policy EXf, o+ {7, &X0

m A HF BH 203 I

Maintenance[Facilities] Department A|A[&2]] HA

parking permit =X} &{7t& electricity, energy, power M 7|, 0f| .4 X]|
parking lot Z=X}Zt construction S At

AlA3atg|/9t™ O | access a building[information] 42 UXEE ALE]

Security Department EQF H X

remodeling, renovation, repairs 7i =, 7%, 2|

work procedure[process] Y& AKX} employee ID card ALRIES

Accounting Department 3|2 A reimbursement (H| &) Atzt

travel expense Oi3 H|& budget Of At

cut costs H|82 ZO0|Ct save HOFsICt, X =ICt
B|A/MBED | recycling M-S payroll 20f (HEH

work overtime OfZS}CH overtime payment OfZ =%

Finance Department &£ A financing, funding Xt2&

merger, acquisition B, Ol financial resources XA A0

public relations & public image (Z|AFQ]) CHQ|A QI O|O|X|
XS A3 local comin:nity X< A volunt‘eer RHAEAFSICH

sponsor 2 SICt benefit, help &Ct

initiative {22 A=




p|
S|

o

A7) 2 =

% o3l

new employee[staff], hire, recruit A AF2l  reception ZtF I}E|
awards ceremony Al 4| prize At winner, recipient 4=AX}
presenter 2FH Xt qualifications, requirement Xt 7
duties, responsibilities X Q|, X2

give a talk[speech/lecture/presentation] 2tESICHO

I'm honored to introduce ~, It is a privilege to introduce ~,

27 EH ) N
Let us welcome ~, I'm proudly announce ~, ~& A7|SIA Z[O{A FZO|CHO
previously 0| before joining us 22| S|AL0| 27| Mo
AlE currently XY today 2=

at the moment HIZ X|Z




